AHOTAIIIS

Cmeuywk F0.0. Ilcuxonoriudi ocodamBocTi GpopmyBaHHA MeaianiiiHoOl
KOMIIETEHTHOCTI Maii0yTHiX couiaabHux mnpauiBaukiB. Ksamidikarmiiina
HAyKOBa Ipalls Ha MpaBax PYKOIHCY.

JucepTallist Ha 3100yTTS HAYKOBOT'O CTyIEeHs JOKTopa ¢igocodii y ramysi
3Hadb 05 «CorianpHi Ta TOBEAIHKOBI Haykm», crernianbHicTh 053 «llcuxomorisy,
3axiIHOYKpaTHChKUI HalllOHAJTBLHUHN YHIBEpCUTET, TepHoriib, 2025.

VY nuceprauii 3A1HCHEHO LUIICHE ICUXOJOrIYHE BHBYEHHSA CHEUU(DIKU
(dbopMyBaHHS MelalliHOT KOMIIETEHTHOCTI MailOyTHIX COLIAJIbHUX MPAI[iBHUKIB, Y
MeXax SIKOTO: BUOKPEMJIEHO MOHSTIMHO-KaTEropiiiHe Moje CTOCOBHO MpoOiieMu
MeJialli y TEOpeTUYHIN 1 NPUKIIAIHINA ICUXOJIOTi, PO3KPUTO MCUXOJIOTTYHHIA 3MICT
1 QyHKIIi MemialifiHOTO CympoBOAYy Yy Mpo(deciiiHiil TIsITBHOCTI COIIaIbHOTO
mpalfiBHUKa Ta OOIPYHTOBAHO CTPYKTYPHI CKJIAJ0B1 MEJIIaliifHOI KOMIIETEHTHOCTI,
EMIIIPUYHO BUSBIIEHO 3aKOHOMIPHOCTI MPOSBY M B3a€MO3B’SI3KH i KOMIIOHEHTIB 13
npoeciiiHO 3HAUYIIMMHU XapaKTePUCTUKAMU Ta 3JATHICTIO 10 KOHCTPYKTHBHOTO
po3B’si3aHHS  KOH(IIKTHUX  CHUTYyalllil; METOAOJOrIYHO Ta  TEOPETUYHO
OOIPYHTOBAHO MpOrpamy pPO3BUTKY JaHOTO BUAY KOMIIETEHTHOCTI, BHU3HAYEHO
MICUXOJIOTIYHI yMOBU i ¢opMyBaHHS Yy mporeci (HaxoBoi MIATOTOBKH M
EKCIIEPUMEHTAJIbHO  MIATBEPIXKEHO  €(PEKTUBHICTh  aBTOPCHKOI  IPOrpaMu
[IJIECOIPSIMOBAHOTO ~ PO3BUTKY  ME[IAllIifHOI ~ KOMIIETEHTHOCTI  MalOyTHIX
COIlIaJIbHUX TPaI[IBHUKIB.

HayxoBa HOBH3HA 0/iep >KaHUX PE3ybTATIB MOJSTAE B TOMY, IIO:

enepuse:

OOTpYHTOBAaHO Ha TEOPETUKO-METOJOJOTIYHOMY PIiBHI TCHXOJOTIYHI
ocoOmBOCTI (hOpMYBaHHS MEIAIlIHHOT KOMIETEHTHOCTI MalOyTHIX COIliadbHUX
MPAIiBHUKIB SK IUTICHOTO TMPOIECy, IO TMOEAHYE PO3BUTOK PEQIIEKCUBHOCTI,
EMOIIHHOI ~ peryJsii, CyO0’€KTHOCTI Ta CMHUCJOBOTO  OIOCEPEAKYBaHHS
KOH(IIKTHOT B3a€MO/II;

3alPOMOHOBAHO IIIJIICHY TEOPETUYHY MOjJeNb (HOPMYBaHHS MeAialliiHOl

KOMIETEHTHOCTI ~MalOyTHIX  COIIlaJIbHUX  MPalliBHUKIB, IO  BigoOpakae
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MICUXOJIOTIYHUN 3MICT TTPodeCiifHOT MIATOTOBKU Ta JOTIKY MOETAITHOTO PO3BUTKY il
CTPYKTYPHUX KOMIIOHEHTIB;

EMIIPUYHO OOTPYHTOBAHO PiBHI PO3BUTKY MeEiaIlifHOI KOMITETEHTHOCTI
MaiOyTHIX COIlIaJIbHUX IMPAIIBHUKIB Ta BU3HAYEHO XapaKTep B3a€MO3B’SI3KIB MIXK
11 CTPYKTYPHUMU KOMIIOHEHTaMU;

VMOYHEHO:

CTPYKTYpPY  MeialliifHOi  KOMIIETEHTHOCTI 3  ypaxXyBaHHsAM i
MICUXOJIOTTYHOTO 3MICTY Ta MOYKJIMBOCTEH eMITIpUYHOI OTepaIiioHaizarii;

ySBIEHHS TIPO  B3a€EMO3B’SI3KM MK  KOTHITUBHUMH,  €MOLIMHO-
pPEryJnsiTUBHUMH, KOMYHIKATUBHMMHM Ta  TOBEAIHKOBUMU  KOMIIOHEHTaMHU
MeialiiHOT KOMIIETEHTHOCTI Y MailOyTHIX COL1aJIbHUX MMPaLlIBHUKIB,

NICUXOJIOTIYHUHN 3MICT YMOB (DOpMyBaHHSI MeAlalliiHOT KOMIETEHTHOCTI Y
npotect NpoQeciiHol MArOTOBKM MaWOYTHIX COLIAJIBHUX MPALliBHUKIB, 30KpeMa
poJii peJIEKCUBHUX MPAKTUK, €MOLIMHOI Peryssuli Ta JOCBIAY KOHCTPYKTHUBHOI
B32€MO/IIi B yMOBax KOH(JIIKTY;

oicmanu nooaIbUL020 PO3BUMKY:

HAYKOBI YSBJICHHSI TIPO TICUXOJOTIYHI YUHHUKHA (HOPMYBaHHS MeIaliifHOl
KOMIIETEHTHOCTI Y cUCTeMI Npo(deciiiHOi MIATOTOBKH COLIAaJbHUX MPALIBHUKIB Y
KOHTEKCTI 1HTerpaliii 0COOMCTICHUX, KOMYHIKaTUBHUX Ta €MOLIIMHO-PEryIsTUBHUX
XapaKTEPUCTHK.

[IpakTyHe 3HAYEHHS PE3YJIbTATIB JOCTIKEHHS TOJISITa€ y MOMXKIMBOCTI 1X
BUKOPUCTAaHHA Yy Tiporeci NnpodeciiiHoi MATrOTOBKKM MaWOyTHIX COIIaTbHUX
MPAIliBHUKIB 3 METOI0 (DOPMYBaHHS Ta PO3BUTKY MEMIaIlifHOT KOMIETEHTHOCTI K
CKJIQZI0BOI ICUXOJIOTTYHOTO 3MICTY MPOQPECIHHOT A1STBHOCTI.

Po3pobnieny TeopeTuuHy Mojenbs Ta mporpamy (GopmyBaHHS MemiariiHOI
KOMIETEHTHOCTI MalOYTHIX COLIJIbHUX MPAI[IBHUKIB MOX€ OYTH BUKOPUCTAHO Y
3aKjajax BHUIIOI OCBITM I Yac BHUKJIAJAHHS HABYAIBHUX JUCLUIUIH
TICUXOJIOTIYHOTO Ta MPO(eCiifHO-OPIEHTOBAHOTO CIPSIMYBAHHS, @ TAKOXK Y MPOIIEC]
opraHizailii TPEHIHTOBOi Ta IPAKTHUKO 30pPIEHTOBAHOI MIATOTOBKH 3700yBadiB

OCBITH COIIIAJIbHOT CepHu.
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CrangapTU30BaHU OMUTYBAJILHUK MPO(ECiiHOT 1IEHTUYHOCTI COIllaJIbBHUX
MpaIiBHUKIB 1 CHUCTeMa IMCUXOAIarHOCTUYHUX METOJAMK, anpoOOBaHUX y MEKax
JNOCTIPKEHHSI, MOXYTh OYTH BHUKOPHCTaHI MPAKTUYHUMH  TICHXOJIOTaMH,
BUKJaa4yaMyd Ta (GaxiBIFIMU COIiadbHOI pPOOOTH JJis JIarHOCTUKU PIBHS
chOpMOBAHOCTI  MEMIaIliiHOI KOMIIETEHTHOCTI, BHSIBICHHS IICUXOJOTIYHUX
YUHHHKIB 1 YMOB 11 PO3BUTKY, @ TaKOX JJISI MOHITOPUHTY €(DEeKTUBHOCTI OCBITHIX 1
PO3BUBAIILHUX MTPOTPaM.

Martepianu kBamidikauiiHoi poOOTH MOXYTh OyTH BHKOPUCTAaHI y XOJi
MIJBUINCHHS KBaiidikalii coliaJlbHUX MPAIiBHUKIB, TICHMXOJOTIB 1 (axiBIiB
COILIAJIBHOI cepH, Y AISUTBHOCTI IIEHTPIB COIAIbHUX CIIYXKO, CIIy»)0 Memiali Ta
oprasizariii, o 31MCHIOITh ICUXOJOTTYHUHI 1 ICUXOCOUIAIBHUNA CYITPOBiJA OCI0 Yy
CUTYaIlIIX KOH(IIKTHOI B3a€MO/III.

OpnepxkaHi  pe3ysIbTaTH  MOXYTh  CIYTYBaTH  HAyYKOBO-METOIUIHUM
HMIATPYHTSM U1 TOJANBIINUX JOCTIIKEHb MPOOJIEM TICUXOJIOTIYHOTO 3a0€3MeUeHHS
MeJialiiHol JISJIBHOCTI Ta PO3BUTKY MPO(dECciifHOI KOMMIETEHTHOCTI (haxiBIIiB
colliajapHO1 cepu.

Y  nucepramii  Ha  OCHOBI  TEOPETUKO-METOAOJOTIYHOTO  aHATI3y
BCTAHOBJICHO, IO MEIIallil0 JOLIIBHO PO3TJAJaTd HE JUIIE SIK 1HCTPYMEHT
BpETYJIFOBaHHSI KOH(UIIKTIB, a SIK MCUXOJOTIYHHUI MPOIIEC 13 YITKO BU3HAYCHUMU
yMoBaMH €(hEKTUBHOCTI Ta MEXaMH 3aCTOCYBaHHS, IO MAa€ OCOOJMBE 3HAYCHHS
JUISL COLIAJIBHOT pOOOTH, /1€ KOH(IIKTH 4acTO MOEIHYIOTHCS 3 BUCOKUM €MOIIHHUM
HABaHTa)XCHHSAM Ta COL1aJIbHOIO BPA3JIUBICTIO YUACHUKIB.

BuokpemiieHo micuxonoridyHi  MexaHi3mMu  (OpMyBaHHS — MemiarfiitHoi
KOMIIETEHTHOCTI ~ COLIAJIbHOTO TPAIliBHUKA YTBOPIOIOTH IIICHY CHUCTEMY
BHYTPIIIHIX TIPOIECIB, y MEXKax sKOI CMHCJIOBa I1HTepmnperaiiss mnpodeciiHol
cuTyalii, pediekcis, camoperyJslis I[CHUXOEMOIIMHUX CTaHiB, mpodeciitHa
CyO0’€KTHICTb, I[IHHICHO-€THMYHA pEryJisilis Ta 3JaTHICTb [0 TpaHchopmarlii
JIOCBITy MepedyBaloTh y TICHOMY B3a€MO3B’s13Ky. CaMe IHTerpairis IX MeXaHi3MiB
3abe3reuye MOXKIMBICTh YCBIIOMJIEHOTO U mpodeciiHo  BiAMOBIAAIBLHOTO

3MIMCHEHHS] MEJTIAIIHOI AISUThHOCTI B COIIAIbHIN POOOTI Ta CTBOPIOE TEOPETHUHE
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MIATPYHTS I TOAQJIBIIOTO aHali3y CTPYKTYPHUX KOMIIOHEHTIB MeiariiHol
KOMIIETEHTHOCTI 1 yMOB ii pO3BUTKY.

OtpumMaHni eMmmipuyHi JaHl YMOXXJIUBWIM KOHKPETHU3YBaTH CTPYKTYpPY
MeJIamifHoT ~ KOMIIETEHTHOCTI ~ MaWOyTHBOTO  COIIIAJIbHOTO  MpAIliBHUKA,
BUOKPEMIIIOIOYM  KOMYHIKATHUBHHM, KOHQIIKTOJOTIYHMM Ta  OmNepauiiHui
KOMIIOHEHTH Ta IHTETPAaTUBHUN TMOKAa3HUK MEIalliifHOi KOMIIETEHTHOCTI,
3YMOBJIIOETBCA CYKYITHICTIO TICUXOJIOTIYHUX MPEIUKTOPIB, CEpell SIKUX MPOBIIHY
pOJIb BIAIrPArOTh 3[ATHICTH MO MPOTHO3YBAaHHS HACIIIKIB MOBEIIHKH, PO3YMIHHS
CUCTEM 1 BepOalbHUX IOBIIOMJIEHb, KOH(MIIKTOCTIAKICTh, CHIBIpAI SK CTHIb
MOBEAIHKU Y KOH(JIIIKT1, CAMOMOTHBAIISI, HATIOJIETJIMBICTh Ta ACEPTUBHICTb.

VYrpoBajykeHHsT PO3BUBAJIBHOI MporpamMu 3 (opmMyBaHHS MeaialiiiHOl
KOMITETEHTHOCTI MaiOyTHIX COI[laIbHUX MPAILIBHUKIB TMO3UTHUBHO MO3HAYMIOCS
Maike Ha ycix ii mokazHukax. HailOoinbin 1CTOTHUMHM 3 HUX BHUSIBWIHCS Taki
TEHJEHLIi: 3pPOCTaHHA 3aTHOCTI [0 BHPIMIEHHS KOHQIIKTIB y MpodeciiHii
JUSITTBHOCTI, aCEPTUBHOCTI, JIQJIOTIYHOCTI y CIHUJIKYBaHHI, PIBHS KOMYHIKaTHBHHX

BMiHb, & TAKOK 3HM)KEHHS PIBHSI HETaTUBHUX YCTAHOBOK Y CIIJIKYBaHHI.

KurouoBi ciioBa: mexianisi, cnuiKyBaHHs (CIIPSIMOBAHICTh Y CHUIKYBaHHI,
KOMYHIKAIIi{HI TeXHOJIOT11), KOH(MIIKT, mpodeciiiHa MisUIbHICTh, KOMIIETEHTHICTbD,
THYYKI HAaBUYKH, TBOpYE CAaMOBUPAKEHHS, (popMyBaHHs (ajanTHBHE HaBYAHHS,
npodeciiiHe CTaHOBJIEHHS), IHTEJEKT, eMOIlii (€MOIliHI MOpPYIIEHHS, eMIarTis,
Jernpecisi), OCOOUCTICTh, aNbTPYi3M, KPEaTUBHICTh, IICHXOJIOTIYHA CTIMKICTh
(pPe3WIbEHTHICTh, THYUYKICTh, HEMPOIUIACTUYHICTD), TCUXOIarHOCTUKA (TICUXI14HI

MPOSIBU, TICUXOJIOT14HI (PaKTOPH).



ABSTRACT

Stetsiuk Yu. O. Psychological Features of the Mediation Competence
Formation of Future Social Workers. Qualification scientific work submitted as
a manuscript.

Dissertation for the degree of Doctor of Philosophy in the field of
knowledge 05 «Social and Behavioural Sciences», specialty 053 «Psychology».
West Ukrainian National University, Ternopil, 2025.

The dissertation presents a comprehensive psychological study of the
specifics of forming mediation competence in future social workers. Within this
framework, the conceptual and categorical field related to the problem of
mediation in theoretical and applied psychology is outlined; the psychological
content and functions of mediation support in the professional activity of a social
worker are revealed; and the structural components of mediation competence are
substantiated. The regularities of manifestation and interrelations of its components
with professionally significant characteristics and the ability to constructively
resolve conflict situations are empirically identified. A program for the
development of this type of competence is methodologically and theoretically
substantiated; the psychological conditions of its formation in the process of
professional training are determined; and the effectiveness of the author’s program
for the purposeful development of mediation competence in future social workers
is experimentally confirmed.

The scientific novelty of the obtained results lies in the following:

for the first time:

the psychological features of the formation of mediation competence of
future social workers are substantiated at the theoretical and methodological level
as an integral process that combines the development of reflexivity, emotional
regulation, subjectivity, and semantic mediation of conflict interaction;

a holistic theoretical model of the formation of mediation competence of

future social workers is proposed, reflecting the psychological content of
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professional training and the logic of the stage-by-stage development of its
structural components;

the levels of development of mediation competence of future social workers
are empirically substantiated and the nature of interrelations between its structural
components is determined,;

clarified:

the structure of mediation competence, taking into account its psychological
content and the possibilities of empirical operationalization;

the understanding of interrelations between cognitive, emotional-regulatory,
communicative, and behavioral components of mediation competence in future
social workers;

the psychological content of the conditions for the formation of mediation
competence in the process of professional training of future social workers, in
particular the role of reflexive practices, emotional regulation, and experience of
constructive interaction in conflict situations;

further developed:

scientific views on the psychological factors of the formation of mediation
competence in the system of professional training of social workers in the context
of integrating personal, communicative, and emotional-regulatory characteristics.

The practical significance of the research results lies in the possibility of
their use in the process of professional training of future social workers for the
formation and development of mediation competence as a component of the
psychological content of professional activity.

The developed theoretical model and program for the formation of
mediation competence of future social workers can be used in higher education
institutions when teaching psychological and professionally oriented disciplines, as
well as in the organization of training and practice-oriented preparation of students
in the social sphere.

The standardized questionnaire of professional identity of social workers and

the system of psychodiagnostic methods tested within the study can be used by
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practical psychologists, lecturers, and social work specialists to diagnose the level
of formation of mediation competence, identify psychological factors and
conditions of its development, and monitor the effectiveness of educational and
developmental programs.

The materials of the qualification work may be used in the process of
advanced training of social workers, psychologists, and social sphere specialists, as
well as in the activities of social service centers, mediation services, and
organizations providing psychological and psychosocial support to individuals in
situations of conflict interaction.

The obtained results can serve as a scientific and methodological basis for
further research on the problems of psychological support of mediation activities
and the development of professional competence of social sphere specialists.

Based on theoretical and methodological analysis, the dissertation
establishes that mediation should be considered not only as a tool for conflict
resolution, but also as a psychological process with clearly defined conditions of
effectiveness and limits of application, which is of particular importance for social
work, where conflicts are often combined with high emotional load and social
vulnerability of the participants.

The psychological mechanisms of forming mediation competence of a social
worker are identified as forming an integral system of internal processes, within
which semantic interpretation of a professional situation, reflection, self-regulation
of psycho-emotional states, professional subjectivity, value-ethical regulation, and
the ability to transform experience are closely interconnected. It is the integration
of these mechanisms that ensures the possibility of conscious and professionally
responsible mediation activity in social work and creates a theoretical basis for
further analysis of the structural components of mediation competence and the
conditions of its development.

The obtained empirical data made it possible to specify the structure of
mediation competence of a future social worker by distinguishing communicative,

conflictological, and operational components, as well as an integrative indicator of
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mediation competence, which is determined by a set of psychological predictors.
Among them, the leading role is played by the ability to predict the consequences
of behaviour, understanding of systems and verbal messages, conflict resistance,
cooperation as a style of behaviour in conflict, self-motivation, persistence, and
assertiveness.

The implementation of the developmental program for the formation of
mediation competence of future social workers had a positive effect on almost all
of its indicators. The most significant trends included an increase in the ability to
resolve conflicts in professional activity, assertiveness, dialogicity in
communication, the level of communicative skills, as well as a decrease in the
level of negative attitudes in communication.

Keywords: mediation, communication (orientation in communication,
communication technologies), conflict, professional activity, competence, soft
skills, creative self-expression, formation (adaptive learning, professional
development), intelligence, emotions (emotional disorders, empathy, depression),
personality, altruism, creativity, psychological resilience (resilience, flexibility,

neuroplasticity), psychodiagnostics (mental manifestations, psychological factors).
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3. I'pasixk A.H., Cremtox F0.0. KoMyHIKaTUBHHI KOMIIOHEHT MeJialiiiHO1
KOMIIETEHTHOCTI COILIAIbHUX TPaIliBHUKIB. Bichux Xapxiecbkoco HayioHanbHO20
neoazoziunoeo ynisepcumemy imeni I.C. Ckogopoou. Ilcuxonoeia. 2025. Bun. 73.
C. 256-267. (0,5 m.a., ocobucro aBropy — 0,25 m.a.. aBTOpoM OOIPYHTOBaHO
MeialiifHy KOMIETEHTHICTb CTOCOBHO NpO(eciiHOi MISAIBbHOCTI COI[IaJIbHOTO
IpaiiBHUKA SK HOr0 BMOTHMBOBaHY 37aTHICTh (KOMILJIEKC Mpo(deciiHUX 3HaHb,
YMiIHb Ta HaBUYOK), BTIJICHY Y JOCBIJI BUHECEHHS OO0’ €KTUBHUX CYJ/DKEHb Ta
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(0,3 nm.a., ocobucro aBropy — 0,15 ma.. aBTOpOM BH3HAYEHO KOMIIOHEHTH
COIIaJIbHO-TICUXOJIOTIYHOT ~ pealiiiTaiii, BHOKPEMJIEHO pOJb  ICUXOJIOTO-
NEeJaroriyHoro Ta MCUXOTEParieBTUYHOIO BIUIMBY (B T.4. 3aco0aMM Meniailii) siK
0a3ucy NS BiTHOBJICHHS COIIAJIBHOTO CTAaTyCy BETepaHa).

URL:  https://api.dspace.wunu.edu.ua/api/core/bitstreams/2b317dad-dcfa-
4f18-a94e-af3e5f66c4a3/content



https://dspace.wunu.edu.ua/items/6b20403b-2c65-4a56-9449-35f7abf0121e
https://dspace.wunu.edu.ua/items/b465936f-763e-4d34-873e-d8552433a2d5
https://api.dspace.wunu.edu.ua/api/core/bitstreams/b3e3ee1b-5349-4467-bb3f-e18fa9e67560/content
https://api.dspace.wunu.edu.ua/api/core/bitstreams/b3e3ee1b-5349-4467-bb3f-e18fa9e67560/content
https://api.dspace.wunu.edu.ua/api/core/bitstreams/2b317dad-dcfa-4f18-a94e-af3e5f66c4a3/content
https://api.dspace.wunu.edu.ua/api/core/bitstreams/2b317dad-dcfa-4f18-a94e-af3e5f66c4a3/content
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10. Cremok )., Konomeituyk 1. CucremaTnka HayKOBMX MiAXOIIB [0
JNOCIIDKEHHST TICHXOJOTIYHOro BIUIMBY OCOOUCTOCTI. [lcuxocoyianvhi pecypcu
ocobucmicHo20 ma coyianbHo2o po3eumky € enoxy enobanizayii : marepiamu IV
MixHapomHOI HayK.-IpakT. KoH®., (M. Tepromins, 7 muct. 2025 p.). TepHomins :
3VYHY, 2025. C. 46-50. (0,4 nm.a., ocobuctro asropy — 0,2 m.a.. aBTOpoM
JeTaTi30BaHO IICHXOJIOTIYHMH BIUIMB OCOOMCTOCTI B MeXax pI3HUX HAyKOBHX
MiIXOMiB — KOTHITMBHOIO, AISUJIBHICHOIO, IICMXOAQHAJITHYHOI0, F'YMaHICTUYHOTO,
COL[IOKYJIBTYPHOT0, KOMYHIKaTUBHOTIO).
URL:  https://api.dspace.wunu.edu.ua/api/core/bitstreams/d5564e74-7ccS-
419¢-bbfb-04424c254387/content

Haykosuii kepiéHuK:

JIOKTOP ICUXOJIOTIYHUX HaYK,
npodecop, 3aBigyBau Kapenpu
TIICHXOJIOTIT Ta colliaJibHOI poOOTH

3axiIHOyKpaiHChKOTO : e
HalliOHAJIbHOTO YHIBEPCUTETY Aunapiii F'TPHSK



