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BCTYII

Mera BcryrrHoro saxonoro BHIIpo6yzauux si cneqialrsocri 075 <MapKerI4Hf))

Ha ocsiruto-Hayronuir pieeur nrauloi ocsiru (,(oKrop silocosii> BuqBIeHHf

siAnosiAHOCri suaur, yrrrinr i nasu'Iox BcrylHuKis Ao acuipaurypl'I BuMoraNa oceirHro-

rcaniSixauifinoi xapaKrepl4crI,IKI4 AoKropa QinocoSii si cneuiarsuoc'ri 075

<MapxeruHD).

BuuornAorAi6rrocrefiiuiAroroBJleHocTia6irypieHris.filtlycniuuoro

3acBoeHHq ocsirHro-HayKoBoi nporpauu uiAroroBKr,r AoKTopa Qinoco$ii BcryrIHI,IKI'I Ao

acuipanrypu roBuHni uaru cryniHr ruaricrpa (a6o ocnirHbo-KB€uri$irauifinufi pineHr

cneqia-nicra) ra sAi6Hocri Ao oBono.uiHns 3HaHH-[MH, yruiHrunau i sanuqKaMg n ranysi

3aIEUIbHux HopMaTrBHLIx (<@inocooi", <<Meto4onoris HayKoBLIx 4ocli4xeur>> toqo)

ra cneqianigoeaHhx Qaxonux AI{cIII4IIniH' O6os'f,3KoBolo yMoBoIo e eiJlrue soIoAiHHq

AepxaBHOrO MOBOro.

Xaparcrepncrnrca rrvricry rporpaMH' flporpaua BcryrlHoro

nuupo6yn a11fl, OXO[nroe KSJIO fII4TaHb, qxi e cyKynHocri xapaxrepl43yloTb BI',IMOTH AO

ulo 6axae HaBrlarl4cr s acnipaHrypi KracuqHoro yninepcl{rery

sauiosalruufi yninepcurer> 3 Merolo :go6yrrr ocniruro-

HayKoBofo pinnr (AoKrop Qinocosii>> si cneqialrHocri 075 <MapKerI'IHr)' flporpaua

uae uixnpeAMerHl4fi xaparrep, oxorrJrroror{r4 rruo.roni acrIeKTI. TaKr4x AucurauniH, ,K

<Mapxeu,rHfoBa TOBapHa noliruxa>>, <Mapxerunrosi AocniAXeHH',))' <floneAinxa

croxlrBarrin>>, <MapKeTI,IHroBe rlisoyrnopeHHq)), <MapxeryIHD)' flopr4ox IIpoBeAeHHf,

B.TyrrHoro Qaxororo sranpo6ynaHH' Bl43Har{aerlcs flonoxeHHf,M ',po 
npufiualruy

xorvriciro 3YHY.

Saxonoro

3HaHb i stuiHr oco6a,

<3axiAsoyrcPaiucmufi



flepeniPra 3HaHb 3

uiAcranra Anfl BI4oHoBKY

4

TIPOfPAMA

frlrraHb, uepel6aueHr4x AaHoIO [poIpaMoIO Aae AOCrarsi

rtpo pineHr uiAroronrn s4o6ynaua i ruoxnusicru fioro

HaBr{aHH, 3a rporpaMolo ui4roronxu 4orropin QilocoQii :i cueuizurrHocri 075

"Mapxetuttl".

Teua 1. Punox mooapie i noanye' Ilompedu i nonum

cytacuuir crag pr,rHKy .ronapin i nocnyr. Mexanisrvr synxqionynauur pHHKy'

Knacra$ir agir,, o3HaKI,I i piyronra4Ia pI4HKy ronapin i uocnyr' Iu$pacTpyKrypa

roBapHoro pI,IHKy. Oco6nusocri cyqacHoro pIaHKy ronapin i noclyr IpoMI4cJIoBo

po3BI,IHYrnx rPain.

florpe6u, rrofrr{r i upouonyBaHHf, Ha pLIHKy ronapin i nocnyr' KnacuQixauis

norpe6 i uraunnxin, IIIo ix Sopuyro6' Morusn i cucreua Uinnocreft II0AI4HH'

cnoHyranrHi irrauynbcHrro[r{Ty Ta IIporoHyBaHHf, ronapin i noclyr'

MirpoerononriqHi reopii noseAiHXH CIIOXI4Ba'IiB. Teopir IpaHHr{Hoi xopracnocri'

3aralrsa i rpanuuna KOpr4CHiCrr. Yrr'roBI4 3aAOBOneHHq norpe6 cuoxllBar{a' Konrlenuiq

Kpr4BHx 6afi4yxocri. Kapra 6roAxernux ninifi ra KpHBrIx 6afi4yxocri' Mero4uxa

uo6yAonra xPranoi rorII4rY'

flcnxorori.rHi ra corlionoriqni reopii. flcuxolori'IHi reopii uoee.{iHxla

cuoxusaqis. Teopir peaKuii Ha noApiBHIosanrHlafi Qaxrop' Teopix nisHatrHq'

Coqionoriuui reopii noseAiHKI{ croxusaqie'

florpe6n i uonur. Bu;iu norllTy Ha roBap. Oco6n]reocri QopvryBaHH' norury Ha

ToBapI,I 3aJIexHo s il ix xapaKTepI'IcrI4K'

Tema 2, Mapxemu*Z flK frinocoQin dbruecy

flpupoga MapKerlrHry. MaprerI4HI f,K KoHIIeUqis i qK KOMTIeKC [OcJIiAosHux

pisuouauirsux nuAis Aixlrnocri y csepi 6isuecy. BnsHa'IeHH'I roH'r, MapKerI'IHry'

crnopennf, B rpoqeci nupo6HI,IIIrBa i npo4axy ronapin ra IIocJIyI KOpI{CHOCr1 -
ocHoBHa Synxqir 6i:necy. KopucHicrr :Aarsicrr rpoAyKry qI{ rocnyru

3aAOBO16HI,ITII nOrpe6u CyCnirrrCrBa, CnOXI4Baqa' @opua, uaC' uicqe' npecTl'Ixnicrr ra

peuyraqi, croxnBav,a, yMoBI4 Anf, nepeHeceHH'

[poflBy KoplacHocri ra 3aBAaHHq MapKeruHry'

rrpaBa BJlacllocri - 
ocnonui nu4n



Marpo- i rvrirporr,rapKeTr4Hf. MaprerraHf ctloxHBql{x ronapir i rvraprerzHf roBaplB

rrpo Mprcno Bo f o [ppr3Har{ eHHq. Peri on al uri ni4rvri HUO Cri u apreTI',IHry'

flpouec MapKerlrHry. cxira4oni upoqecy MapKeruHfy y BI4IJIf,Ai sgaeNlosn'q3aHnx

onepaqifi ni4 nunueHHf, uorpe6 croxl4Baqin, 4OCliAxeHHq pLIHKy Ao crBopeHHfl 1

3aAoBoJIeHHt noTpe6 cnoxusa'{is'

Esolrouis xonqenqifi 1,rapreruHry. KoHuenqir :6yronolo MapKerI'IHry, BJIaCHe

MapKeTr{HfoBa KoHrleuqir, rcouqeuqiq coqianrHoro MapKeTV Hry'

cncreua MapKeTrrHry. Ilili cllcTeMu MapKeTlIHry: MaKcuM€uIbHe c[oxI'IBaHHc

ronapin i noclyr, :6inrruenHrl cTyneHs 3aAoBOneHHq norpe6 c,oxl,IBar{a; IIIABI,I.q.HH,

qrocri xr{rrf, cycnilrcrna. Anrrepuarur,Huil xapaKTep oKpeMI4x uinefi cucTeMlt

MapKeruHry. I-\ini y.racnnxiB CI,ICTeMLI MapKeTLIHry.MoxnnsicTb cynepeqnocrefi qilefi

y.racuuriB MapKeruHry.

Pyurifini Sarropra a6o eleueHTl4 KoMrJIeKcy MapKerl4Hry, sri sacrocoBylorbcfl y

rpafHeHHi sr.rxrr.rxar v !axa11y 3BoporHy peaxqiro Ha pI4HKy' KnacuQixaqiq Qa.opin

MapKerl4Hry. (Darropu rpoAyxry, qinn, rpoIIIroBxyBaHHc (upocynaHHs' cfloHyxaHnr)'

po3rroBcroAxeHHr. Crparerii MapKerr4Hry rpoAyKry, uiHn, po3rIoBcIoAxeHH'

upocyBaHnx (nig. aHrJl. product, price, place, promotion)'

OurosHi QYnxqii MaPKerI{Hry' AocniAxeunq MapKeruHry, [raHyBaHHq i

ix npo,(ax, po3noBcloAxeHH', peKnaMa i
Qoprvrynanur acoprlaMeHry ronapin,

cr,MynroBaHH.f,, rrpoAax ra inrui syHrqii. Xapaxrepl4crl,IKa sI'IAis Al',JlbHocrl, Iqo

niguocmrcq Ao oKpeMI'Ix SyHxuifi MapKerl4Hry'

CQepu 3acrocyBaHHq MapKerl4Hry' Mapxeruur y cQepi rupo6rtuuoro i

ToproBenbHoro 6isuecy. Honi soprran IIoeAHaHH{ MapKeTHHroBHx 3ycl',Inb B pe3yJlbTarl

inrerpaqii rpyuuoro Br4po6Hr{qoro rauiraly i poeapi6nux ropfoBerlbHux $ip*'

MepueHgafisiHr i QpauuafisiHr. MapreruHr y csepi Herorvrepqifinoi AirnrHocri'

XapaxrepucTLlKa yMoB, 3a .flKLIx 3acTocyBaHH-a MapKeTHHry neo6xiAne 1

eQeKrnnue: pI,IHoK roKynUq; ronrypenqir nupo6uuqrna, poa4pi6noi i rypronoi

roprinni; Qa*opn rexsoloriqHolo, topl'IAHr{Horo, eKoHoN'ti'IHoro xapaKTepy na Sipui i

3a if MexaMI'I, tuo sa6esue'{Y}orb

ysro4xelricrs eKcnoprHo-ilanoptroi

orreparuBHe pearyBaHH' Ha 3auvrv pI'IHKy;

noriruru AepxaBI4 s AiqrrHicrro eirqIagHqnux



Qipr; 3axucT [paB crrox,IBar{ a Ta ,aflBHiC* nnpo6HIaU[X, cI4poBI'IHHLIX', TpyAoBI',IX

pecypcin, inrue.

Tuuu MaPKerlIHry, ulo 3acrocoBye $iPua B 3aJlexHocri niA craHy xoH'rourrypu

pr,rHKy roBapy, norury Ha roBap, Merr4 ra 3aBAaHHq, flKe craBl4rb sipua' Mapreruur

rreperBoptotouufi, crl4Mynlorcurafi, svtrr;trltotuit, o6uonlmouufi, cuHxpoMapKerl4Hr'

BugHa.IeHHfl uputII'IH,

o6crry rpoAax; cnosinrHeHHfl relrauis pocry IIpoAax, npu6yrxis; sN{iua rorl{ry Ha

roBap; 3arocTpeHHrl KoHKypenrHoi 6oporr6ra HapvTy; picr nurpar Ha rpoAax roBaplB'

Bn6ip cr4creMr4 yupanninux MapKerrrHroM Ha ni4npnerracrni. Bue'reHHq pearuii

uoryuqin i cycui.ubcrBa Ha 3aIIpoBaAxeHH-f, MapKerl4Hry' xnrresHfi uI'IKn

MapKeTplHroBoro po3BHTKy ni4npraerracTBa, xapaKTepYcT4Kafioro oKpeMllx erauin'

Tena 3. VnPaenirunn MaPKemuHzorlt

MapxeruHr - 
KlroqoBa Synxqir MeHeAxMeHry. @iprraa flK rIeBHa cucreua i

MOXrgsicrr 3acrocyBaHHq Hosoi Map6erl4HrOnoi xoHuenuii s reopii yupanninHr

Qiprr,roro. Mapxeruur oAHa is ni4cucrevt sipvru' o6'errusHa ueo6xiAnicffi

ynpanniunr MapKerlrHfoM. cnequoixa :n'x:ry rrlix ynpaBnqrcqorc cI4cTeMoIo i

o6'e.ou ynpauinHq MapKeTI,IHry, ruix Siprraolo, cJlyx6oro rr'rapxeTl4Hry i puurou'

YupanninHrr MapKeTUHTOM: ronuenqir i upoqec. YnpasliuHc MapKeTI'IHfOM cK

ynpanliuur rroilIlToM. Xapaxrepl4crl4Ka xonqenuifi YnPanliuur QiPrraoro:

yAocKoHirneHHf, nupo6uuqrBa, yAocKoHarreHHf, roBapy, inteucu0irauii rouepqifinux

3y cuIrb, MapKeruHry, coqialrHo-erl{tlHoro MapKerl{Hfy'

flpoqec ynpanniuHfl MapKerr.rHroM. flocniAonuicrr ouepaqifi rpoqecy yupanniuHx

MapKeruHrou: 4iarnos Qipna14 ra nporHo3 prIHKy; peopranisa\is' atapary Siptvtv ra

fioro uignopa4KyBaHHfl xonrlenqii rraapxerunry; nra6ip qillonoro cerMeHra puurli

npufinrrrr crparerii Sipnau; BI43HaqeHnr pyulifiuux Saxropin xorrarneKcy MapKerl4Hry

i crparerifi MapKerr4Hry; po:po6xa rporpaMH MapKerHHry ra peni:ix i ron'rpolr

:6epirarouufi, suuxyrouuft i xourprrlapKerl'IHl-. cuequoira aifi sipuu B 3arlexHocrl BIA

TUny MapKeTI',IHry.

3aupona4xeHH, rouqenqii vraprervHry Ha uigupuerracrni, B opranieauii'

qo cloHyKalorb AO 3aCTOCyBaHH', MapKeTI',IHry: cKopoqeHHf,

MapKerl{Hronoi AiqmHocri.



Br.rsHa.{eHHfl crpyKTypr.r arapary Siprvrra ra arapary ciryx6u qK BaxrHni SaKopu

uiAnraulenur eoexusHocri yupaarinHfl MapKer,rHroM i aiqJlsHicrro $iprvru. Esorrouis

crpyKryp v atnpary Siprr,ua i i uignopqAronaHicrb MoxJIHBocrflM i qinqlvl Sipuu'

Ynpanninnr cnyx6oro MapKerl'IHry. flo6y,Uona cnyx6u MapKerHHry'

(Dyuruion ansuuit,reorpaQiuuufi, ron apnuft, puuxonufi, TOBapHo-prIHKOBlIfi uiAxoAn

Ao uo6ygonra clyx6u MapKerI,IHry. Bulzs ronUeurlii uapxeulHry Ha crpyKrypy

cnyx6u MapKeTI4Hry. KoopArauaUir po6o'rra cnyx6u MapKeTI4Hry s iHruuNIIa

ni4porginauH QiPrvru.

Teua 4. Omovyruqe cepedoeur4e rwspKemuHzy

flouqrrq MapKerI,IHrOBOfo cepeAoBI4Ua' MapxernHroBe cepeAoBl4ue

ni4o6paNeHui uporn6opcrna rounrexcir ra crparerifi MapKerl{Hry KoHKypyrctll,x

Sip,r, reHAeHqifi i nolifi, qo eig6YAY1o*cr y cycninrcrni' ,[nnaN{i'IHic*' rraiHlnntctl

(paurona, noniltua), uepe46a.rynanicrr i uenepe46auynaHicrb, KoHTpoJIboBaHlCrb I

HexoHTpolsosaHicrb MapKeTI4HrOBoro cepeAoBllrqa Qipruoro - fiOrO oCHoBHl o3HaKI4'

,{ocnigxenHa MapK.T}IHroBoro cepeAoBI4IIIa Ta BI,IKopI4cTaHH' Ilnx pesynrrarin

Sipvrorc Anc rapaHrii ycnixy Ha pLIHKy'

MirpocepeAoBnlrle MapKerl4Hry B3aeMoAl'fl oKpeMI4x cnyx6 Qiputa 3

cyrrlixuuxauu (nocrauanbHuKaMI'I, IIocepeAHHKaMI4, KoHKypeHrauu)' KoHTaKTHoIo

ay^r{Topierc, noKynrlf,M}r i cnoxuBarlaMl4. @arropn rrlixpocepeAoBl'Iua' trIO

KoHrponrcrorbcq Qiprvroro i yupannqlorbcc xepinnuqrBoM Qipr"rra, i saxropH, IqO

MarpocepeAoBr4rrle MapKerlaHry y nrarnqAi s:aeN'IoAii rpipull i if oroqeHHq 3

Qarropauu sonHixrHroro BrrJrr,rBy, rqo 6esnocepeAHbo neniAxourponlui Qipui'

i nogurnsnuil snnuB MaKpocepeAoBurqa MapKerI,IHry Ha AiqnbHicrr $iprrrn'

3HaxoAflr bcfl y cQepi BIJIHBy cnyx6ra MapKeruHry'

HerarnsHnfi

Heni.qronrponrnicrr Sarropia rvrarpocepeAoBgllla MapKeTLIHIy - 
ocHoBHa ix o3HaKa'

Heo6xilnicru BI'IBrIeHH, Ta nporHo3yBaHH{ Qar<ropin MaKpocepeAoBlrua:

HayKoBo-rexHiuut'tx,geNIorpaSiuHux, exououiunux, [p]IpoAHo-xltiuaruuuux,

uorirnqnux ra Qarropin KynbrypHoro cepeAoBllula'

Teua 5. IruQpacmpyKmypa mooapHo?o puHKy

floHlru, eronouiqHafi sN,Iic'r ra uacu$ixaqiq puurin' Cytricrr in$pacrpyKryprl

roBapHoro pI4HKy, ii ponr i rvricqe B p?IHKoBoMy npoqeci' EnerraeHrpl inopacrpyKrypl'I



TOBapHoro

rpouecaMl,I.

pI,IHKy, B3aeMo3B'fl3OK i
8

B3aeMo3aJlexHicrb n'rix HI,IMI,I Ta pI'IHK0BI{MLI

Oynrqii in$PacrPYKrYPI{. MaxpoeroHoNri'{Hi [oKa3HI4KI'I punronoi

iuspacrpyKrypr4: BLrilLt i rnacnsiraqis. flpo6lerrar'r po3BrrrKy inspacrpyKrypel

roBapHofo pI4HKy.

Maprerrasroni nocepeAHlIKI'I qK ocHoBa inQpacrpyKrypl4 roBapHolo plIHKy'

i rraicqe ourosoi roprinni B puHKoBoMy npoqeci. oc}rosHi Br/ryJfl onronoi

ra ix xapaKreplrcrrrKrr. Oynrqii ouronoi roprinli B yMoBax pllHronoi

eronouixu. BnAu ui.4upneucrn, 1qo sAificHlolorr olroBy roprinnro' OpranisaUi'

onrosoi aaxyuinli ronapin. Ouronufi rpoAax ronapin' OorosHi HaIIpfMI4

MapKerllHrosoi Aislrsocri s ourosifi roprinni'

cyrnicrr nupo6nr.ruoi Alsnbrrocri y csepi o6iry' BnAn ra rnacnsirauir

nupo6Huuoi Aisnrnocri. I{inu ra po3paxyHKll 3a rpoAyKrl{ Bl,po6Hr'rqoi AiqlrHoc'ri'

Xaparrep vcrvKa rpaHcroprHo-eKcrreAraqifinoi AiqruHocri. MeroAra i rvrapurpyru

TpaHcnopTyBaHHfl naHraxis. 3onra paqioua-nbHofo o6cnyronyBaHHq cnoxuaa'Iis'

MeroAu BI,I3Hat{eHHc rpaHcloprHl'Ix BI4Tpar'

cyrnicrr i ocnosH i Buu:lr ropfoBenbHo-rocepeAHullbKOi AiqIrHOCri' cy6'erru'

npeAMer i upo4yrrl'I nocepeAHl4llbKoi Aiqnurocri'

nocepeAHutlsxoi i nocepe4nuurxoi AiqmHocri ra

OcnosHi rr4rlu nocepe,qHuxin ra cnequQira ik po6oru' @yurqii pi:uux rzuin

flocepeAHnrie. Kpnrepii nu6opy roproBllxrocepeAHrlKlB'

Cyrnicru ra

BuAu porapi6nrx

roprinni.

oco6rusocri por.qpi6noi roprinni B yMoBax repexoAy Ao pI'IHKy'

roproBeJrbHux nignpuer"rcrn. MapKeTI,IHfOBi piruenu, B po3Api6nifi

Ponr 6ipx y prHKoBifi eronorrailli. (Dyuruii, Br4Ar4 6ipx i uparoni gacaAu ix

Aisnrsocri n Yxpaini. Tenaenqii po3BllrKy roBapHrlx 6ipx n Yrpaini ua cyuacHoMy

erani. floprgox crnopenrrx i opraHi:aqir poooru roBapHux 6ipx' Oco6nunocri

sAificHeHnr 6ipxoBrrx onepauifr. cyrHicTb 6poxepcrxoi Aisnrsocri

cyrHicTb rierHronoi (openanoi) AiqJlrHocri. cy6'exru, o6'extn ^ra rpeAMer

rigunrosoi .Uisnsnocri. Bulu fi xnacnsixaqir ligunronux oneparlifi' flepenaru ir

ue4oliru ni:unryK Sopura sa6egneqeHHc norpe6 cnoxusaqis upo'4yrqiero

Cyruicrr

roprinni

Bugna'reHus o6csrin roproneJlbHo-

qin ua rpoAYKrH qiei liqmsocri'

nrapo6Huuo-rexHi'IHoro rIpH3HaqeHHs'



Tema 6. Cucmeua J|rapKemuHzorux docniduceno

MapKerI'IHroBI4x AocniAxeHr' Hanprrran MapKerI{HroBI'Ix

Ao ix a.4ificueHnr. Bt't1u MapKeruHroBI'Ix AocliAxesr:

xa6ise*ri ta uonroni, rin*icsi ra sricni, npuKnaAui ra Qyngar'reHtalltti' MeT0AI'I

CI,ICTCMATI4I{HIIX

Ana-nis AaHI'Ix MapKeTl4HroBofoAocliAxeugg.ocuosHiQyrrxuiiIIepeTBopeHH,

cyrnic6, poJlb, MeTa, IIpeAMeT ra o6',exr MapKeTUHfOBI',Ix AOCniAXeHT' ocnosHi

3aBAaHH' I IpI{HIIHTIH

AocniAxenl ra ui4xo4lt

upo6noro nPoAaxY, Airoeux xonraxris, Soxyc-rpyr, uanelrsi AocrriAxeHHq'

Crpyxrypa ra npoqec MapKerI4HroBI4x AocniAxesr'
tlnnunru, cKi Bl43HaqarorL

paqionanrsic* BJracHux ra cueqiani:oBaHr4x opranisaqifinux Oop, rpoBeAeHH'f

MapKerl4HroBux AocniAxesr' Opraui:aIIifiHi cxeMI'I UiApo:4i1ry MapKerl4HfoBI',IX

4ocli4xeHr Ha ui4upue1acrni (Uenrpanisonaua, AelleHTpaJliaonana' ri6pra4ua

(srrairuaua), ix nepeBar, Ta ue4oriru. BusHaqenur npo6JreMr4 i rlirefi MapKerr'rHroBoro

AOCniAXeHUq. Tunu 4ocni4uullbKl{x npoexria 3aJIexHo sia qinefi AOcliAxeuHq'

flouryroni nl{raHH-f, i rinoresu AOCIiAxeHHq' BcraHosleHHf, NaOXJlusocrefi

AOCriAXeHnc icuyrovoi upo6neNau. Poapo6xa AOCIIAHI4IIbKOTO rpoeKry.

BugHa'{eHug o6'exra AocriAxennq, Axepen insoprraauii, rueroAin if a6opy'

fliArorosra $oP, Anfl :6oPY AaHI4x. Ocsonu MapKerI4HroBoro nuuipronauur'

flpoexrynaHHc nu6iprororo o6crexeHHq' 36ip 4aHnx MapKerHHroBoIo AocniAxenus'

OpraHi:auir :6oPY AaHI,Ix ra uiArorosxa rIoJIboBHx npaqiruurin' Bnrus

[oMuJroK Ha pe3ynbT{tr4 AOCniAxeuHg. flotrlulxn cnocTepexeHH','

AaH,rx. IliArorosKa Ta ra6ynroraHH, AaHI',IX. BnAU CTaTI4CTIIiIHO|O anani:y' ocnosHi

B,rMof,r Ao sniry flpo pe3ynbrarr,r MapKerr4HroB,rx AOCriAxesr: opieuronanicrr,

froBHOTa, .riffiicrr, srapasnicrb, aKTyaJIrHicD. 3rrnicr ocHoBHHX qacTuH IIHCbMOBOTo

aniry llpo MapKeTI4HrOBe AocliAXenru: TI{TynbHoIo JIIICTKa' KOpoTKoro orJLUy'

Bcryly, ocnosHoi qacrvHvr, svcHosris Ta peKoMeH,{agtit, 4o4arrin' flpanula

uiArotosru ra [peAcraBJIeHH'I ycHLIx ssiris'

Tetwa 7. MapxemuHzosa iruQopna4in i memodu s6uparurun nepsuHHot

irufropmaqii

Heo6xiani crs ra sH auyuli crb M apKeruurosoi inooprvr auii.
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BnAu MapKerprHrosoi insoprraauii sanexHo niA pinur, rpI'I3HaqeHHfl' BJIaCHOCTI'

Mex AocryrrHocri, poni y 4irnrHocri ni4npnervrcrBa, 3Micry, Axepen oAepxaHHq'

[oTpe6 ni4npuervrcTBa, acfrexris fi oro MapKeTI4HfO BOi AiclrHocri,'racy oAepxaHHc'

Cyrr, ilepeBar,r'ra neAoniKI,I repBl4,noi ra BTOpI{HHO| rrlaprerUHfoBoi inQOprvraUii'

cucreua MapKeTr4HfoBoi inQoprr,rauii ra ii cxlaAOsi LIacTI'IHI',I' MapxeruHroBl

inQoprraauifini cncreMr4 ra cIIcreMI,I ni4tpururru piruenr. crnaAoni qacrusH CI'ICTeMI'I

uigrpuNaxu piurenr : 6azu AaH:[IX, CI4CTeMI'I tUOAelefi , Ai anoroni cI4cTeMI',I'

Ocnonni MeroAI,I z6upa11t nepBI'IHHoi iuQoplaaqii: onuryBaHHq' cnocrepexeHHq'

eKcrrepHMenr, iuiraqia, ix cy'gric'6, eJIeMeHTI'I, [epeBaIra i ueAonixra'

CnocrepexeHH, flK MeroA z6upauw. MapKerI'IHroBoi iusoprr'rallii, ix pi:nonngn'

eraru ra yMoBLI ycuiruuoro [poBeAeHH'u'

Ponr eKcIIepI4MeHTiB y MapKeTLIHIoBI4x AocniAxeHHflx' Tunn eKcIIepI'IMeHTiB Ta

croco6u ix oPranigallii.

Mero4u orrr4TyBaHUl, ix cyrnic15 ra piaHonu4ra' ocnosHi cnoco6u la',lsry a

oilr4ryBaH vMLt. flparuna pospo6xn onurynaftuoi aHKerr'r. Mero.( soryc-rpynu'

flpoexuifr ui uero4u s6opy .qauux. flaselsui o6 crexenns.

TeuaS.focnid)rceHHflKoH'ruHKmypuiiwicmxocmipunxy

Kos'ro,xTypa pprHKy: cyruicrr, eIIeMeHTI4 AOCniAxeHb, IIOKa3HI4KI{' Kpnrepii

ouinxra s6anaHcosaHocri ToBapHoro pHHKy' Matepialu' tuo

pe3ynbraraMu AocJliAxenns xou'touxrypu pI{HKy'

Soprraytorrcx 3a

MaprerraHroBe po:yrvrinnf, IloHrrb - noreHll\iruuit, AocrynHufi' xnani$ixosaHo

AocryrIHI,Ifi, qimosufi pnnor ra pI{HoK npoHI,IKHeHHS'

cyruicrt uicrxocri punry. Pealrna i noreHuifina IraiCrricG pI4HKy' MeroApr ix

BI,I3HAqEHHf,.

Puurose arperyBaHru fi cerueHryBaHHr. flpoqec cerMeHryBaHH'f, pIaHKy' MetoAll

ra pinHi cerMeHryBaHHfl pr{Hxy, o3HaKI4 cerMeHryBaHHf, pHHKy, ix nn6ip' Kpnrepii

nu6opy qilrorux puurin. T][rnu uilrosux punrin ni4npraerracTBa' Burr'Ioru Ao

e$exrraonoi uero4uKl4 cerMeHTyBaHHq pI4HKy'

flporuor roB apHo ro pI'IHKy : cy'ru i cTb, zlnropl4TMl4' BHM o rI4'

flpornoeni 4ocniAxeHHq r6yry: cyruicrr, qnHHrKI4, Xinrxicui ra uexilffiifiri

MeroALlAOCliAxeHb.



Hopurarunui, esPucruuHi Ta MareMarl4Ko-crarucru'{Hi

(D. KouepoM. Analis KoHKypeHTHoIo cepeAoBl',Iua IxntxoM BI{BqeHHf, Aii fioro

ll
MeToAI{ rporHo3yBaHH',

9.

r'flTl/,

S6yry. POapO6Xa Qarropnnx [polHoris ra nporuosin' 3acHoBaHLIx Ha eKcrparorlflUll

qacoBofo pflAy rlpoAaxy'

3acrocynaHHfl MeroAy eKcrleprHl4x ouinor nporHo3ysaHHi s6yry: nil6iP

excneprin, MeroALr :6opy iuQoprraauii sil excueprin, y3I'oAxeHHq AyMor ercueprin'

Teuu Mapxemuruzoei docnidctceHHfl xonxyperu4ii

KoHKyp eHmo cnp oJlt o)tcHo cmi nidnp uemcmao

cyrnicrs KoHKypeHrIii, ii synxqii Ta BktALr 3a poAoBolo o3HaKoIo' 3UUIeXHO BlA

rripn B3aeMo3arrainnocri npo.qyrqii, la roloBHuMI{ Qoprraanan nposBy B cTpyKTypHoMy

nnaui, 3a TepuTopianrnoro o3HaKoIo, y ni4uoniAnocri Ao [oBeAiuru cy6'erris p}IHKy'

He4o6pocosicHa KoHKypeHqix. crparerir xouxypen*roi 6oporr6u ea M. flopreporrt ra

cran (sa M. flopreporra).,{ocni4xeHHf, KoHKypeHrHLIx cnryaqifi: uuctoi' olironolrsot

Ta MoHorlolrsoi.

PisHonr,ur4 KOHKypeHrin ni4npneNacrBa. Ananis KoHKypeHrin siprrau: o6',eguauui4

ananis ranysi i punxy; BI4BqeHHfl crparerivHl4x rpyr ni4upraer'rcrB; KoHcrarauiq qi,efi

KoHKypeHrir; oqinKa cI4JIbH vx ra cla6xnx cropin KoHKypeHris i nusHaqeHHq pearUii

xonrypendn. CyrHic6 AocliAxesr KoHKypeHrocnpoMoxnocti ui4upueucrBa'

IlilxoAra Ao Bpr3HarreHHf, KoHKypeHToclpoMoxuocri ui4npuervrcTBa: 3 TOTIKLI 3opy fioro

KoHKypeHTHlrx nepeBa1.; auali: gI,IJIrHLIx ra c:ra6xux cropiH; cTpyKrypuufi niryi4;

$ynxuionatrclnuir uiaxia; y3ararlbHroro'Iufi uiaxia; 6a'lrsa oqiuxa

KoHKypeHrocrpoMgXnocri. oprani:auifiui 3axoAl{, crlpflMoBaHi Ha uiAsuuleHus

KoHKypeHrocnpoMoxnocri ni4upueucrBa'

Teua 10. Iloaediruxa cnmrcunaqio

floryuqi Ha pr4HKy. floryuqi cnoxunqolo pI{HKy' floryuui pI'lHKy ui4upI'rerracrs i

oprauieaqifi, ix BI4A1. florynUi ronapin rpoMhcnoBoro rpu3HaqeHH'' flporvrixni

noxynqi ronapin nr$ ix reperpoAaxy. floxynqi HeKoMepllifrnrax opraniuuifi ra

4epxanni ycTaHoBI,I. OcnOnsi eiAN'IiHHocri rvriX nOKy[UqMI'I crloxHBr{Oro pI'IHKy i

ptrHKy opranisaqifi, ulo rorqfalorb y xapaKrepi nonrary i punry i s npoqeci xyninni

roBapy. 3aranrni ra crerlr4si.rui qili uorynuin na pHHKy, BI4KJII4KaHi coeparvrra ix

AiqmHocri.
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cKnaAoBl.

MoAenr noseAiHrn noKynq, ToBapy ,qnq TiHUeBOIO cnOBI4BaHHfl Ta 11 CKJIaAOBT'

Oarropra, IIIo o6yMoBJIIoIorb uoneAinry roKyllqin' CoUianrui' ncuxOnoriuui' SarrOpn

oco6ucrocri uorynq, ra $axropra KynbrypHoro 1lopflgry' BusHaqeHHs pinnr loxoAis

rropynrlfl, froro pori i crarycy y rpoqeci nprlfiHrrrr pirueHHf IIpo xyuiurc' rl4ry

oco6ucrocri uoryuqr, Trlly Ta eTany XI'ITTeBO|O IIUKny citr',t'i - ocHosHi HanpqMKu

AocniAuuqgoi po6o'ru, [on'q:aHoi s susHa'IeHHflM naoAeli uoseAiuxll noKyrrq''

cueqraoixa rraoAeni noneAiuru norynqin---oprani:aqifi' IIIo BHKTIIIKaHa

Qarroparra,r MaKpo-i rraixpocepeAoBllqa i oco6ru4BocTrMrl oprani:aq\fi, a TaKOX Aisrrau

noxynqin siA iN,reHi opranisaqifi, ,Io npeAcraBJlrlorr ix iHrepecl4' Xapaxrepucr,lKa

Qaxropin BrrII'tBy Ha rloBeAinry noxyu qin-opranisauifi '

flpoqec npufiurmr piueuH, IIpo r<yuinruo ronapin. KnacuqHi cxeMl4 BonboBol ra

iuuynscnsHoi lifi rroKyrrrlfl uprE r4ificuenni r<yuioni. Tunn curyaqifi, rlo BrIHI4KaIorb y

npoqeci xyninni. PirueHHX, rxi upnfirvra€ IIoKyIIeIIb y rpoqeci rcyuinni' XapaxrepucrllKa

oKpeMHxeranienpouecyuprrfiurrrxpiurerrrr,IIpoxynierrro.

BV,AV craryaqifi npra lgificueHsi xyuinenr opraniaaqicNlla' flpoqec IJlpuitl,l^,rrt'

piureHnr npo xyniBnro roBapin oprani:aqiruu, fioro niArvrinHocri ni4 ryninni rorapia

rcinqesuNal{ [oKyIIqflNItr Ta xapaKTepi[rcT:[{Ka oKpeMI'Ix erauin' gusuuxu sOsHiuHroro

B[JruBy Ha rroBeAinxy cuoxlrBaqa: MapKerr4Hroei uoriTHKI4, Kynbrypa, cy6xylrrYPa,

couialrHi xlacu, peQepeurHi fpyIII4, CiM'fl, OCO[;/lCruit BIIJII',IB' qunnnxn 
"qopHol

CXpUUtrtrU": nOrpe6U, qiUHOCri, nO6aXaHUX, MOTIIBI'I, OCO6UCTiCG' CnOCi6 XI,ITTfl'

CUpufiUxrrfl, 3aCBoIoBaHHr, pI'I3I,IK xyuinni, opienraqir, ni:uanalrui erraoqii' 'qracouancu'

Ilotuulru y Bu3Haqenni uose.(i nru cuoxusa'{in'

Teua 11. focniducerurun xon'toruwnypu 6 mop?rcnt

flonqTTq ron'rourrypu. Kon'roHrTypa rareropix [pI4TIUHHO-nacli'{xoBoIo

sn,tsxy. CuissilHoIIIeHHrI roclloAapcrxoi Kos'toHKtypll, TopIoBeJIbHoi xos'rosKTypl{'

ron,ronxrypu TOBapHoro pLlHKy. Heo6xiAnicrr KOMIIn.KCHOfO AocIiAXeHHq

rou,ronxrypu. Kon'ronxTypa ToBapHoro pI{HKy cK ni4o6paxeHHq MapKeT}IHroBoro

ororlytoqoro cepeAoBI4UIa.

cupuruuna i Hecupra flrI[IiBa roH'rcuxrypa. Kpurepii otliHxra xoH'roHxrypu'

Kprarepii eronouiqHofo xapalCepy. 36ananconauicffi rponoHyBaHEfl roBapy ra

nonury Ha ToBap, siAnosiAHiCG roBapHl4x :auacis ycTaHOBneHI4M HOpMaTI4BaM'
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3HaxoAxeHHf, IIiHI4 pinnonaga UIoAo ocHoBHI'Ix rpyn uoryuqin' oxorIJIeHHq AoxoAlB

HaceJreHHfl peaJri3oBaHr,rM frorrr.{ToM, AocrrHeHHq 6axaH vx Anfl ni4npraervrcrBa reM[iB

pocry rroK€r3HlrKin siuancoBo-focnoAapcbKoi AiqflrHocri. couialrsi rpr'rrepii ouinru

xon,ronxrypu. Tpara qaay IIOKynIIflMI{ Ha rynirnro ronapin, pieeHr croxI4BaHH'

TOBapy (:a6*ueueHHfl ronapola) a6o AOATHeHHfl HayKoBO-O6rpynroBaHI',tX HopM

cfloxprBaHHf,. Xapaxrepl4cruKa curyaqifi, IIIo BI4HLIKarorb y [poqecl AocnlAxeHH'

rou,roHxrypra plrHKy roBapy y eiAuosiAHocri 3 Ha3BaHuMu xpurepixrvru' Cucreua

rroKa3HHKiS Anq auaniay i AocnilxeHH' roH'touxtypn n rcpriui'

Me'roAura AocniAXeHH' rOU'lourrypl4 B rcprinni. BusHa'IeHH', MeTu ra 3aBAaHb

AocliAxeuru roH'rcnrrypu. ,{orpnrraanHx [eBHHx npuuquuir [poBe'UeHH'

AOCliAxeHHq. Heo6xiAnicrl BpaxyBaHH.'I B3aeMosn'xsry f,BI{Iq eronouiqHoro xl4Trf,

cycninrcrna; neAoqinrnicrr tr{exani'IHOTO [epeHocy resAenrlifi oAHux roBapHI'Ix

pnnxin Ha inuri, 3arurbHoro craHy xou'rourrypu Ha rou'roHxrypy KOHKperHI4x

TOBapHr4x punxin, perionin; neo6xiAHiCru nocrifinoro i6eanepepBHolo crocTepexeHHq

3a Kou'roHKTyporc; AocliAxensq trott'toHKrypl'I y uenHifi nocniAosnocri'

flocniAosnicrr AocliAxeHnq roH'rouxrypu roBapHoro pI'IHKy' Ilonepe4He

AOCliAxeHHr, a6ip i saxouuqeHHc neo6xiAnoi iusoprr'rauii, a,anis crany ron'rourrypu

praHKy. cxnaAosi eJreMeHTr4 .{ocliAxeHHq craHy ron'lorffirypn ToBapHofo pI{HKy'

AHaIis nupo6uuqrna i rorapnoro [poIIoHyBaHHfl', ronury i cnoxnealJ^Hs'' craHy

uarepiarbHo-TexHiqnoi 6azuroproBenbHr4x nignpuevrcrB, Airoqoi crcreur, :axyninrri i

flpoAaxy ronapin, qiH. flpofHo3 KoH'Iolffirypu roBapHoro puHKy ra pospo6ra gaxoAis

nonepeAxeHH, Hecnpl4qrrueoi ron'ronxtypu flK

ron'roHrryPu.

Buyv AoKyMeHTis sa pe3yJlbraraMu AocniANenu-s

riHqesa Mera Aocli,qxeHux

roH'rouxryPu. 3neAenufi ornrA

troH'rontrrypn, reN{aru'rHufi (ronapnnfi, upo6nel,trrnfi) orrqA ron'ronrrypu,

ofleparr4Bnrafi (crEryaqifinufi i curnzurb,rufi) ofnf,A KoH'roHKrypLr, aHaniruqna pospoor<a

3a pe3ynbTaTaMlr uepioAuunux a6o oAHOpa3oBI,IX AOCJIiAXenr.

Teua 12. Konxyperuqin e din'tonocmi nidnpueMcmo

floHq:rrs KOHKypeHrIii i nracrr4Bofo Anfl Ilbofo craHy pI',IHKy roKyrqq' cy6'exrn

KoHKypeHUii.ra ix xapaffiepucrl4Ka. Tonap i uocnyra - 
y poni npegrraeriB KoHKypeHUii'

lllupoxe i ny:xe poayrvriunfl IIpeAMery KoHKypenqii' Tonap i cnoxus 4ni cSepra



14.

nprfioMl4 KOHKypeHTHOI

ra rlocnyr. C$epra xonrypeuqii' Bepruxalrua I

Konrypenqir, uo 6aayerrcr Ha Soprr'ri sracHocri'

KonxypeHrlir s Mexax roproBenrsoi qu nrapo6nrauoi Qipura. @oprrau KoHKypeHIrll Ha

pieui ronapin. gorupn rvrtrv KoHKypeHrIii Nrix roBapaMr., rrlo 3aAoBoJlbHf,torb pl3Hl

norpe6u. MapxeruHroBa AiflbIricrr B yMoBax ronxypeHqii ra neo6xiAuicm if

pr.rHKy ronaPin

ronxypeHuii.

BnnI,IBy B npoqeci ronrypen'rHoi 6opom6ra' MeroAn i

6opors6u Ha

fopl,I3OHTaiIbHa

yAocKoHaneHHf,.

flonqrrs uououolii Ta xapaKrepHoro Ailfl Ilboro cTaHy pI'IHKy [poAaBIIfl'

Xapamep 1;TVKA3aKOHOAaB.IUX aXris Yrpaiuu, cKepoBaHux Ha o6uexenHfl MOHOIIOJIII'

BusHaqeHHs nuna4rin HenpaBoMipHocri yror r,rix nignpuerralr{M}I, AHcKp}lMinaIIii

ui4npnervrqin opraHaMH BJIaAH, uego6pocosicHoi KoHKypeHIIii' BiAuoniAalrsicrr sa

[opyrueHHf, aHTUMOHOIOJrbHO|O 3aKOHO,qaBcTBa uiAnpueuqin ra [ocaAoBLIX OCi6' UIO

KOHTpoJrroroTb.qoTpr{MaHHf, gaxonis i inurnx axrin uoAo MoHorlonii i xoHrypenuii'

3aco6u KoHKypeHqii na pI4HKy. I-{inonrafi i neqiHosi saco6u KoHKypeHqii' ix

cy*ricrr ra yMoBr4 3acrocyBannr. XapaKTepr{crrEra neqinoBl4x aaco6in ronrypenuii:

HoBr43Ha Ta rexni'{Hufi pinenr ronapin, eucorufi pinenr srocri roaapin'

yAocKoHrureHHfl acopTI4MeHTy, IIoKpaIIIeHH, o6cnyronyBalHfl B npoqeci [poAaxy

rorapin 'ra n nepioA uicls npoAaxy, BI'IKopI4craHHq peKnaMI{ i iu' Cueqnsixa saco6ir

KoHKypeHqii y roprisri. crlaAoni sa6esne'IellHfl KoHKypeHro3Aaruocri roBapy'

Mouiropuur rouxypeurin oAHa is Baxlnniurrx Qynrqifi MapKerI'IHry'

ftpoqegypn, 1qo repeAyrcrb noniropnury xouxypenrin' Crcna'Uosi rvroniropuury

roHxypenrin. BHsHaqeHHq Aircqux i irr'ronipnux rourypenrin' cHcTeMaTu3aUiq

iH$opvrauii rpo Airoqux i norenqifinrax xoHrypeurin, ananis iHsoprt'rallii rpo

ronrypeurin, AocniAXenH.s KoHKypyrcql4x ronapin i nocnyr' flpornos cqenapiin

uone4iHrn siprra-roHKypeHrin. Pospo6ra Aocre toeapin ra Aocbe oip'' sr saxrueufi

eJreMeHr vroniropuHry KoHKypenrin. cnyx6ra crexeHH-f, 3a KoHKypeHraMU' MeroAuru

ananisy ronrYPenqii.

Teua 13, Ceanerumaqin PUHKY

floHqrTs cerNaenraqii pI4HKy. cerrr{eHraqiq upo4yrrin' Trauonoriq HOnrafi

cnoci6 cerMeHTaIIii puHxy. Ceruenrarlic plIHKy 3 Meroto uiAauqeHHr e$exrunHocri

Airlruocri Qipuu Ha puHKy. Ytvtosu ycniruuoi cerMeHraqii praury ra e{exu'IBHoro
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TA

3acrocyBaHHc cefMeHTaIIll pLlHKy y [paKTnqHl

HeBI,IroAI4 Qipuu B pe3ynbrari cerueuraqii pI4HKy'

IIpaKTI4trHU4 AiqrsHocri QiPvrra. flePenaru

3aCO6n CerueHraqii pLIHKy. 3acrocynaHHJl Al4cKperHoro, rpylloBoro ra

QaxropHoro aHarisy B cefMenraqii pHHKy. Knacraoiraqiq cerN'IenraqifinHx sIvliHHI4x

06'exrusui i cy6'errusHi cerMeHralliftHi sln{iHui. feorpa$iuni, gerraorpaSivni,

ncHxofpaoiuni Ta cerueuraqifini sN,IiHui oco6lnsocrefi none4inru norynqin'

Xapax'rep vcrv:Ka cefMeHTarlifinHx sNaiHHIaX ra ii 3acTocyBaHH' B Aislruocri $iprr',ru'

Ocuoeu i rrpuHq]Irru cerMeHraqii pI{HKy roe ap i n rpoMncJloBoro nprr 3H ar{eHH''

Bn6ip cerMeHra puHKy - 
Hacryrmui,r KpoK 3acrocyBaHHq cerMeuraqii pI'IHKy

Qiprraoro. Tpu napiauru oxoIIJIeHHfl pI"IHKy: He4nQepenqifiosaHlafi a6o N{acosufi

MapKeTr4Hf, ToBapHO-gnsepenqiilosaHnfi rraaprerHHl i ronqeurponaHufi a6o uinronufi

MapKeruHr.

floguqiroBaHHs roBapy Ha pr,rHKy - 3aBeplr an*tuit erall KoMIIneKcy po6ir Qiprr'fin,

uos,s3aHoro 3 3acrocyBaHHflM cerMeHTaqii punrcy. Xaparrepl4crl,IKa raKTI4t{HHx saco6in

uosuuircsail]glfi OAHOTprrrHofo 3 KOHKypeHTaMI4 TOBapy Ta yMoBI4' IrIO C[pl4'rorb IIboMy'

IIosHuiroBaHH, HoBoro a6o uoAI'r$ixonanoro roBapy'

Teua 14. ToeaPu ma noc'ttYzu 6

Ko n rEp eHmo cnp oMoctcruicmo mo e up io ma n o cJtyz

JwapKemuruzoeiil dinnuruocmi.

ponr ronapuoi noliruru n cyracuifi exououiqi. Tpaucsoprvraqiq esaeNlosiAHocuH

i n:aerraoAii nupo6nuqrna i punry. Micqe roBapy B MapKerl'IHrosift Aisnilrocri'

Ocnonni punroni xapaKTepI'IcTI'IKI4 ToBapy. -fricrr, iNaiAx, KoHKypeHTocnpoMoxuicD

roBapy. Knacr,lQixaqiq ronapin ra rocJryI. Bu;iu ronapin i uocnyr. Knacr'rQirauis

cnoxuBqr{xroBapin. ocHosui rnacuQiraqifini o3HaKu ronapin i nocnyr nupo6unuoro

lpr{3HarrenH-f,. HoNaeHKJIarypa fr, acopTl{MeHr npo4ylcqii' TonapHa HoMeHKnarypa

ra ii rroKa3HHKr.r. Toaapuufi, acoptuMeHr ra fioro oqiHrosaHH-f,.

3na.reHH.f, rrinn B cucreui pLrHKoBr4x xapaKTepucrl'IK roBapy. flonrat,

: " lMo4ii. floxa3Hr4Kr4 eJracrr4r{Hocri uonvry 3a rliHoro.
nponoHyBaHH' I 3aKOHI'I tX B3a€

Tonapra Hr.r3bKOeJracTHr{HOrO i SUCOrOeJIacTI4qHOfo IIOIIHTy. flonirura i rueroAn

qiuoyrnopeHH, 3EUIexHo siA nracrusoctefi ToBapy'

Bapianrra MapKerHHroBLrx uiHosr,rx crparerifi ra ix BnJII'IB rta crtpuit]HflT-ts' ronapin

noKyrrrlflMr{. Bsaelao:anexuicrr MapKerI4HrOSoi ronapnoi i qinosoi noliruxu'



3anexnict qiuu i inurnx xapaKrepl4crl4K roBapy' flprnfiorvru MapKerllHronoi

nonirr.rKr4 i ix ponr ysoprr,rynaHni eserrHBHoi roBapHoi crparerii'

l6
uiHosoi

MapxerraHroBe po3yMiHHf, KoHKypeHrocrpoMoxHocri ronapy' cucreunufi gs'q:ox

TexHi.rHoro pinur, xrocri Br4roroBJreHH-fl fi eQexrusHocri BuKopr4cra'Hfl' npo4yruii'

Pefiruur roBapy i nopr4or fioro o6'IlacreHus'

OuinrosaHHs KoHKypeHTocnPoMoxsocri roBapy. Bu:HaqeHt{q

KoHKypeHTo cnpoMoxtrocri TOBapy, IIOK€BHI',IKI',I KOHKypeHTOCnpoMoxgocri'

Hoprrlarunni ra rexni'Iui napaMerpra, qiua cIoxI'IBaHH' ToBapy' Mero4l4 po3paxyHKy

cKJraAoBr4x ra iurerpanrHoro noxasHrarie KoHKypeHrocnpoMoxuocri. MixHapo.uni

rprarepii o qinrn KoHKypeHrocrpoMoxso cri roBapy' Siputl'

Irrai.qx ToBapy. IIUnHUrn, ulo B[3HarIaIOTb irvriax' cuoco6u uiAsllqeHnr irvrigxy'

3naqeHHs ceprusiraqii .qns crBopeHH fl c11p;aa"r ilHBoro iui4xy upo4yxUii'

Teua 15. ToeapHa nonimuxa nidnpu€Mcmao

3rvricr roaapHoi uoriruxu nignpnerracrB MapKerlrHroBoi opienraqii. <DopuyBaHH'

rupo6nrauoi rporpaMu. OnosreHH, o6'exris nnpo6Huqrna, rvroau$ixaqic ra

vro4epnisaqia nupo6is.BHsHarIeHHf, rraicUs roBapy Ha pI4HKy ' [uvepcusixaUia ronapnoi

noriruxu . BuAu crparerifi 4unepcusiraqii ronapnoi noriruru. KnacnQiraqifiHr

o3HaKu 4nnepcnQirallii. Ynpanniunr rpoAyKroM' gusnuru' UIo BI43HatIaKlrb

opraui:aqiro ynpauiHlrs upoAyKrorrl. oprauisauifiHi cxeMI'I yupanliuHq rpoAyKroM'

Maprerunrosi AocuiAxeHHc cK incrpynaenr o6rpynryBaHHc ronapnoi uoriruru. 3naicT

roBapy Qiprrar,r, erarlr i rpnrepii. BusHa'IeHH, Ilinsosoro pIlHKy' flosuqiouyBaHH',

roBapy i fioro ponb y KoMeplrifiHoIray ycuixy nignpueucrn'

oqinra AocryrrHocri i uoreuqiany pI,IHKy. Mero4ura nn6opy qinronoro pI'IHKy'

Kpurepii npnfirurrf, ocraroqunx pirueur' fpaSir xurreBoro III{Kny roBapy ra Horo

eJIeMeHTE . BptI.u xI4TTeBI'Ix qr'mn ie'

Erauu BrIPoBaAxeHHq roBaPY

oKpeMllx eranie xHTTeBoro IrI4Kny

3pocraHHx. Crpareriq iHreHcI'IBHoro

Ha pI4HoK i spocraunr rpoAaxy' Oco6nnsocri

roBapy. Cra.qiq BnpoBaAxeHHfl Ha pI4HoK i

MapKerrHry. Crpareriq su6ipKoBoro i urupoxoro

MapKerl4Hrosoi

if po:paxYHKY.

AiqlrHocri : 4ocniAxeHH,

Bu6ip qimosoro PI{HKY

puHKy roBapy. Micmicrb pI{HKy i naeroAura

Anf, roBapy. Cerruenrauiq pI4HKy crocoBHo

[poHlIKHeHHs Ha pI4HoK. Crparerir racHBHoro MapKerrlHry'



Eranu :pinocri i cna4y rpoAar(y roBapy'

pHHKy. Mo4epnisaqic roBapy. Moara$ixauis

nrapo6nuqrsa i peanieauii ronapy'

17

Oco6ruaeocri craAii spinocri 'roaapy ua

MapKerHHroBI4x saco6in. flpnnuHeHHr

ronapnifi nonirnrli 0ip*' Oqinxa

Craugapruufi i qinrosufi roBap'

" 'is
HOBOI npoAyKIIl

HOBOTO roBapy.

MeroAu renePauii i.uefi uloAo

TBopqocri. flprafi oMI4 BAocKoHaleHHq

rouryKy nanpxuin BAocKoHaJIeHb'

BAocKoH€uIeHHq roraPia.

ronapir. BraroPucraHHq

MeroAu xoremusHoi

uaxoBl,tx ta6luqr Als

3naqeHHq PosPo6ru

Naoxrusocrefi crBoPeHHfl

flaparraerp v.ruwirprA ra acoprl,IMeufirnfi na6ip' Kpurepii oIIrIlM€tlIbHI'IX pllxeHb'

Eraun rJraHyBaHH-f, Hosoi upogyrqii. flepenipra rosqenuii' Exonorvri'IHl'Ifi

anarig. flpoerrynaHHfl upo4yrrlii. rlpo6nnfi MapKerr4Hr. Kor'repqifina peanisaqir.

MapreruHroBe sa6esueqeHHfl innonaqifiHoro npo.qyKTy. Honufi ToBap Ha eraflax

BrrpoBaAxeHH.fl HA plrHoK i apocrauru [poAaxy. 3rraicr eranis BH3HaHH'f, i

po3rroBcrcAxeHHfl. Ka:reropii cnoxusa.{is. oCO6nraaocri orpe.aHx eranis xI'ITTeBoro

rlr4Kny HOBHX roeapir. Hoeufi TOBap na craAii epinocri. BusHa'{eHuq i aHaJIil spinnx

ronapin. 3anepura;r rsuit eTaII xl4T't€Boro IIHKny ToBapy' flpuuuuu cTBopeHH'

HeBAaJII4x ronaPin.

Teua 16. Ilpo"uucnoeuit MapKemuHz

Cyrnicm, 3aBAaHHfl' Ta xonqeurlii npouracJloBoro MapKerl4Hry. MaPreruHr tK

npo4yrqii ra xorraePuifinoi

MapKerI,IHry, ix Po3BI'IToK Ta
crparerix ynpauiuHx nupo6nuqrBoM npotvtuclonoi

Aislruocri no ii peani:auii. Kouqenqii rpoMl{cnoBoro

3acrocyBaHHf, B iu4ycrpianbHy ra inQopuaqifiny euoxy'

cra6inruoro icHynaHHtr ra po3BrrrKy (inreucnnHoro, iurerpauiftuoro, 4ranepcu0ixaqii)

ra ix 4ocli4xeuux.

flporvrucnoni roBaPI'I. Punox

MapKerl4Hrosoi AiqJlrHocri. Ocnonni

cfroxl,IBqux ronapin. OoplaynanHfl' Ta

Crparerii rpoMl{cJloBoro MapKerI'IHry. MapxeruHrori crparerii B}IxuBaHHf,'

rrpoMucnoBllx ronapin Ta oco6rusocri

pos6ixHocri MapKeruHry npoMI4cJIoBHx ra

AocniAxeHH, rIorIHTy Ha rpoMl4cnoni roeapra'

Mapxerunroni AocliAxeHH, Ha rpoMl4cnoBoMy ui4npuervrcrei' KoH'rouxrypa prHKy

rpoMzcnonoi npo4yxuii ra ii locniaxeHH''



npoMI{CnoBoMy
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Tonapna noli'rnra Ta yupaeliHnr acopTHMeHTOM npo4yrqii upouucJloBofo

.ynpauiHurpo3BI4TKoMHoBofo[poAyKTy.VnpauiHHqqricrrc
IIunpHeMCTBa.

uporuuclonoi rpoAyKrlii. KonrypenrHo3AarHicrb rpoM14cJIoBI{x

Blr3HaqeHnr. I-\inona noliruxa [poMI4CJIOBOIO uiAupraerucrBa'

nupo6ie ra ii

YnpanniuH, Ta IInaIIyBaHH, MapKeTI4Hry' Ynpanninnx :6yroeoro Aiqrturic'ilo

po:uo4in roroeoi upogyruii. flnauyn afl:Hflra perynrcBaHH, e6yronux sauacis'

KouynirarHBHa uolirura npoN[I'IcnoBoro ui4upneucTBa' OcnosHi npo6lerrau

upounclonoi peKnaMlr. Ilnanynauu-r i AiqlrHiCrr I]poMucnoBl,Ix BI'ICTaBOK'

CruvrymoBaHHfl s6yty rpoMl4cnonoi npo4yrqii'

OpraHisaqia, KOHTpOJIb TA

ni4upueucrni.

eSerrunnicrr MapKerI,IHrosoi 4ixnruocri

Bupoaa4xeHH, rrpoMHcnoBoro MapKerLIHry

girnrnicrr uignpueMcrB Yxpainra. MaprerraHr-ayAl{r: qiJli ra ocHoBHi upo6nerrau'

HA

B

rraarepianbHo-TexHi.rHrarvr sa6esneqeHHcM na nignpueuc'rni. flnanynanHfl Marepianrno-

rexuiqnofo rrocTaqaHHq. flnanynaul{fl'faperynIoBaHHfl BHpO6su'tux sanacis i eanacis

He3aBepueHoro aupo6nraqrna. 3aryniux NaarepizurbHnx pecypcin. I4enrurPixauis

npo4yrqii, vrarepizulin, cHpoBI4HH. Moniropl'IHr y cl4creMi vrarepia-nbHo-rexHiquoro

sa6e:neqeHHr ni4uPueucrBa.

Tema 17, MapxemuHzosa qiruoeu nonimuxa

I-{iua - rloKa3Hux o6rvrinuoi naprocri roBapy,

leBHoro pinnr KoprlcHocri ronapy, uexauisM Anq

Marepianrno-rexHi.rHe sa6esue.reHuq ni4upr,rerucrBa. Oprani:aqir yupanninHr

[ocnyrl,I, iHcrPYueHT BH3Har{eHHq

npufinrmc croxuBaqeM PirueuHx

upo xyuiBnlo roBapy. 3Ha'IeHHq qiHoyrnopeHHc cepeA isruux pyulifiurax Saxropin

KoMnJIeKcy MapKeTLIHry. Bnnus rl'Iny pI'IHKy Ha 3acTocyBaHH' MapKeruHronoi crparertl

qinu. Pusor uucroi, MOHOTTOJITUOI, Olironolicrn'IHOi xonrypeHqii Ta qucroi

uosonotii.

CrEcreua Qagopin, 111o BIIrIHBaIorb Ha qiuoyrnopeHHf,' floryuqi i cnoxusaqt

TOBapy B sxocri ocHoBHOrO samopa BH3HaqeHH.f, qinu. ocnonnufi 3aKOH' IIIO

o6ynaouroe 3aJlexHicrr nonuTy Ha roBap nil. Uinn' Cerueuru pI4HKy B 3aJlexHocri nil

uyuunocri noryuqin AO SruiHH rliHz. 3axoAn ypflly, cKepoBaHi na nporn4iro

opraHiaonanifi liclrsocri $ip, y csepi qinoyrnopeHH'' Bnlus yqacHI'IKIB KaI4arIlB



s6y.ry Ha qinu. ,{nnarurira BpITpaT Ha rupo6uuq'rno ToBapy Ta Aii Siprvla UIOAo

BI'I3HAI{CHHq UIHH.

MapreruHroBi acIIeKrI4 B pospo6Ui suxiAHoi qinu Ha roBap' llocliAoBHicrb

nopinuauH, 3 rlisauu i roeapaupr KoHKypesrin. Xapaxrepprcr,Ka NaeroAis porpo6xu

qinra. Bra6ip MeroAy SoprraynaHHq uiHI'I Qiprvroro'

peanisaqiq MapKerlrHrosoi qinosoi nolirurcn. BcraHoBJIeHH-f, uiHu Ha roBap-

HOBTIHKy i ronap-irrairarop HoBI{HKI4. Ilolinapianrnic* crparerift MapKerI'IHry

ni4nocuo uoxasnurin qina - micrr. ManenpyBaHH, Irisauu B paMKax rooapnoi

posN,riqeuHx uoxynqin, 3HI4xoK i sapaxyBaHHf,
HoMeHKnaryPll, reorPaSivHoro

naprocri BgKopgcraHoro roBapy. 3rvrina qinu Ha roBapu n xo.qi ix upo4axy' Pearuix

noxyuqin i roHxypeHris Ha srvriny uiu'

Teno 18. MapxemuHzosa nonimuxa posnodiny

PosnoAir ronaPin is erelueHrie

ponb y MapKerl4Hronifr Aisnr'nocri Qiprrara'

AocraBKy ronaPir Ao cfloxl4Baqa.

lloHsrrc KaHuuIy po:noliny ra ueo6xiAnicrr fioro QyHrqionyBaHHfl B c1n{acHl{x

yMoBax. Mapreuanroni, xonaepuifini, Qinanconi ra rexnoloriqsi Qynruii KaHany

posuo4irry. IIepervriIIIeHH, IIo KaH€UIax po:uo4iny Qian'ruoi Macr ronapin' rpaBa

BJracHocri, ounaru, iuQoprraaqii i,snluny. XapaKrepl'Icrl4Ka oKperr'rrax Qyuxqifi xauzuty

po3roAiJry.

Tunurasarin posuo4iny B 3arrexsocri ni4 xinrrocri cryneuin (pinHin)' @arropu,

I]Io Bl43Haqarcrb rIIr i crpyxrypy KaHuuIy poeuo4iny' flocepe4ularu B KaHaJIax

posuo4iny, nn6ip ix rrauis i rinrrocri. E,serrnnsicrr raHzutis posno4iny' 'f,xicHi ra

rinrricsi rpurepii e$errunuocri rasalin posnoAiny'

Mapxernnroni cI4creMI4 uoni,

porno4iny. Bepruxalrui, ropl43oHTanrni

flpnuunu Br4Hr4KHeHH' MapKeTVHroBI4x CI4CTeM Ta rpI{HIIUnu ix QynxuioHyBaHH','

Tuuu BeprHKanbHI,Ix MapKeTI4HroBI4x cl4creM. KopnoparnnHi, 4oronipHi' reponani

t9

ouepaqifi , [oB'r3aHI4x 3 BcraHoBreHH'f, M

$ipua nepecni4ye Ha pI{HKy. Ye'csra

sraxiAuoi ltiun. 3anexnicrr qiHu ni4 tr'Ieru, rxy

qiull 3 IIoII'IToM Ha roBap i : eurparaun,

KoMrIJIeKcy MapKerI'IHry, froro Mlcue I

flpoqec poauo4iny, cupruoaaHufi Ha

nporpecunni yrBopeHHc B paMKax KaHany

ra 6ararorananrsi MapKerl4Hroei cncreluu'



roBapy (nrapo6ie, nocJlyr, i4efi), cnoxnnaui' xourpolroroui Ta

vraprernnroni cHcreMI'I.

porno4iny.

Cninpo6irHI{IrrBo ra ronSnix'ru yuacHraxin *ur-i3

MapreruHrosi piureunr n rypronifi ipo:api6nifi roprirni: BI43HaqeHnx qillonoro

punKl, piurennr ,,po roBapurafi acopr,MeHr i xounreKc rrocnyr, BcraHoBJIeHHs qiun,

niA6ip MeroAis crI,IMyrIIoBaHHq :6yry, nu6ip ruicqq po3raIIIyBaHHs' roploBenbHolo

nigupuerucrBa. cneqroiKa MapKerlrHroBux piruens B ryproBifi i po:4pi6nifi roprinni'

rrlo BI,IKJIIIKaHa oco6rusocr.qMl4 rloKyrlq', xapaKTepoM noKynKI4'

Teua 19. Konyruixaqii 6 cucmewi mapxemuHty

OcnosHi rroHrTTr. Pexlaua. Crur'rynroBaHH, :6yry. 3n'qgrH 3 [poMaAcKicrro'

peuaua na uicqi rpoAaxy. flp-rrraraft MapKerHHr. BvcranKu ra fpMapKH' vuarynauHr

roBapy.

Maprerraur i rorvryniraqii: qiri, easA aHHfl, Syur<uii' cyrHicrr'

Xaparrepr4cTHKa yracHuxin MapKerl{HroBI{x rouyuiraqifi. Burorosrrcnaqi

oprauiaaqii, sxi

c[purrorb gixlilroc'ri yuacnuxin vraprerHHroBl4x rorrayn iraqifi '

3axosoAanqi ocuoeu AiqmHocri cnyx6 uapxeu4HroBl4x xonrynixaUifi. 3aralrue

3aros YrcPaiura "flpo
3aKOHoAaBcrBo YxpaiHra uIoAo Aislruocri ni4npraeMcrB.

perlauy,,. 3axonoAaBCTBO eXOHOIAi.IHO pO3BI4HeHI4X rpaiu IqoAo niAupueuHl,IllTBa Ta

Aislruocri uapxeu,rHfoBtrx cnyx6. YupanniHH' MapKeTI4HfOBI4MlI rouyuixauiqlvlu flK

cKnaAoBolo qacrl,IHolo MapKerlaHry' (Doplan opranisaqii cnyx6 MapKerI'IHroBLIx

xorvryHirauifi. 3arAaHns ra Qynxqii qux cnyx6. fllauynauna MapKeruHfoBl{x

rcouyuixaqifi. MeroAr.r po3po6ru 6roAxery MapKerI'IHfoBI',Ix rorr'ryuixaqifi' Bi:uec-nlan

MapKeTr4HroBLrx rorrayHiraqifi qK qacTuHa MapKeTl'IHry-rvrixcy' (Doprvru i vrero'qra

KoHTpoJIIo eQerrnnHocri MapKerIIHroBlIx rorrayuiraqifi' Po6o'ra 3 KaApaMII'

Kpurepii, 3d qKuMr,r Heo6xi4Ho rJu6uparu MeHeAxepa cnyx6n MapKeruHfoBI'Ix

rorvryniraqifi. Perovrengaqii : e$exrusHoi oprauisaUii clyx6u MapKerHHroBI'tx

rorvrynircauifi.

Tena 20. Per<ttutta i cmwwynlonaHHn sdymy

Perraua - ocHoBHufi saci6 romupeHur inQoprraallii' Ilpoqec peKnaMyBaHHc'

flpecruxua peKJraMa. crnopeunr Qiprr,ronoro crlrJrro. cuoncopunr. (Dpanuafi3r4Hr.

Teopii rorraynixaqii ra ix :acrocyBaHHq y pexnarrai. Mogeni iepapxii nisHaHHc ra
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HaBqaHHrr. flnanyeaHHfl peKnaMHoi xaunanii. Bra6ip crparerii MapKeruHry' flonirrara

peKJraMHOi rauuasii i noliurKa MapKerl4Hry. BIE6ip qinefi peKnaMyBar,J^rts,fl" BugHa'{eHHs

Uinronoi ayAl,Iropii. Pernarvrsa nolirnra. Bn6ip saco6is iHQopuaUii ra nociin perclauu'

BusHaqeHHq

peKnaMyBaHHq Ha

3acrocyBaHHr.

YcrarrYnaHufl'

rraicqi npoAaxy. Ilili peKnaMyBaHnfl

Ta ocHaIIeHHq Lnfl peKJIaMI4 Ha

3arparn Ha peKnaMyBaHHfl. Bto4xer peKJIaMHoi xarvrnanii' Poapo6ra peKnaMHofo

3BepHeHHs. PexoueHAaqii qoAo porpo6ru eoexrunnoro peKnaMHoro 3BepHeHHq'

Konrpolr eQexrrannocri pernauuoi raunauii' flonepe4He TecryBa:n:us' Tec'ru' xxi

ueo6xiAno rpoBaAraru uicls BHnycKy roBapy Ha plIHoK'

eQexruauoi PeKnaMI4 Ha rt'ricqi rlpoAaxy. Oco6nl{Bocri

na rvricui npoAaxy. CQePa

rr,ricqi rpoAaxy. 3aco6n

iHSoprraaruBHoro, peKJIaMHoro, cTI'IMyJIlorcqoIo xapaKTepy' InsoprraarusHi ra perlauHi

rrlarepiang : BU3HaqeHHf, , 3aMoBJIeH Hfl' T A o SopvrleHHil, BI'lKopI4cTaHH'I'

fiuZafi1^, eJIeMeHTH OSopNaneHnr ToprOBLIx TOIIOK, CTBOpeHHc irvriaXy'

IIlaHynaH Hfl TAOQOpnaneHH' rrpHMirqenr, BI4KOpHCTaHHfl' nirpran. osoprraneuux nirpuu

xr Sopnaa peKnaMI'I. BuAu ni:rpun. Oco6lnnocri o$oprvuleHH''

BurcopucraHHC peKnaMHO-OsOpVrnroBiuIbHI4X rr4arepianin: nuricxu, IIoKaxqI{KI4,

qinnnxr,r, naxlefixu, flpltrrKar. o6'euui roucrpyrqii, uaxyranrui rurarepianra ToIIIo'

Pospo6ra raBI4roroBJIeHH.rI.

BnropucTaHHq SOSHiUIHTOI pexnaurhr Ha IIII'ITaX, Ha ToBapzx MacoBofo IIoII',ITy, Ha

uonirprrl4x Kynqx rolrlo.

BuIIu cTlrMynioBaHHq. crrarurynroBaHHfl cuoxusaqis. crurvrymoBaHHq

rocepeAHuris.

cruN,rynroBaHHf, ropro Bofo (s6yronoro) uepcoHilny.

MexaHisr,r crllMyJrroBaHH.tr npoAaxy. oco6nurocri cruMynrcBaHHq'

crnrrrynroBaHHq s6yry flK rracruHa MapKeruHroBgx rouyHirarlifi. uini crgMyJrroBaHHf,

e6yry. 3aco6pr cTI,IMynIoBaHHc. Polr crHMynIoBaHH' y xHTTeBoMy IIHKJIi ronapy' flnan

Mapr(eruHry i nnan crI4MynIoBaHHc.

crrarvrylroBaHHq cuoxHna.ris. 3suxxu s qiHI'I. flotuupenua xynoHin' llper*'rii'

Besxouronni :pa^:xu. llponeAeHHq norepefi, xonrypcin a6o nixropnH. "fliAxpinleHHfl"

roBapy. Cuoxusqnfi rcpegur. BesrourroeHi cyrrytri nocnyrl4 (rpancuopryBaHH''



MOHrax, niclrnpoAaxHe o6cnyronyBaHHfl, rapanrifine

InxranipnHr. c epnic. I-\inone crHMynloBaHH.f, . Ynaxoe ra.

o6cnyronyBaHH, routo).

crnrvrynroBaHHfl nocepeAHuxis. crnrvrynroBaHH' BJIaCHOTO TopfoBoro (r6yroaoro)

repcoHaJIy.

Tema 21. Opearubaqin poflomu s zpouadctxicmro

rpoMaAcbxicrro. IlocraHosxa qinefi'

siaairy gs'qgxie 3 rpoMaAcrrcicto'

Br4sHa.IeHHq cQePu AiqruHoc'ri. Maprerunr, rorvryuixaqii, 38't3oK is

Po:po6ra rporPaMI'I. BroAxer. Oprani:aqix

oco6nHnocri Aiqnruocri y csepi "ua6lir pilefiu*r:". crocyuxu ie :aco6aN'II'I

Naacosoi inQoprvraqii. Ernxa crocynrir 3 rrpecorc. In$oprraauifiHi rlocny.nl. flpec-peliau'

Ilpec-ronsepeHuii ra lPufi ouu.

OororpaSii y po6ori s rpoua4crricrto: lricrs, Qororexu, peKoMeHAaqll qoAo

e$errunnocri enropllcraHHf, .

Bucranru Ta qpMapKH y ranyai :s'qgtrin 3 rpoMaAcrxicrto' Mera BHcraBKI4'

6ro4xer, opranitaqia, porpo6ra rpasixa, ni46ip rurarin ra xepinHHIIrBa. cynairqeHHq is

xonQepenuicNala.

BraxopracraHH.fl ycnoi MoBr,r. fly6nivui BI,tcrynI,I. flprafiorrara esexrunHoi yuroi M0BI4

y po6oris rpoMaAcbricrro.

Ayaio- ra siAeog aco6uy po6ori 3 lpoMaAcrxicto. BHsHaqeHHf, norpe6u y raKux

:aco6ax. CrnoPeuux siAeo- ra aylionpoayxqii. floruupeuux qiei upogyxqii.

B nyrpi ulHe ra :osHiIIIHe BI4KopI'Icr auufl"

Konsepenqii: uopf,AoK IIpoBeAeHnr i npanurla roBeAinxn' KoAexc npooecifinoi

uose.qiHxu ra er[Krr y crocyHKax 3 rpoMaAcrricrro'

Tema 22. Ilepcoruanoruufi npodaxc i npnuufi rlJapKemuHz

IloHqTTq flpflMoro MapKeTI,IHry. Ilpxvnafi MapKeTHHr fK cKnaAoBa qacTHHa

rorvryHirallifi (cyrs, 3HaqeHHrI, [epcfleKrunu). 3aco6u rp'Moro MapKeruHry' Cyuacni

saco6g rpqMoro MapKerLIHry. Ilepeaaru i negolixu nprrraoro MapKeTHHry'

flo.{aror po6orra y c$epi npqMoro MapKerr.rHry. Ilepenix aAPec xnieHrin' THnu

aApecHl{x cnucxin.

Ilpuuqung rrorrrronoi pexlaurra. CxnaAosi [ocIaJIKoBoi pexnanalr. @axropu, rxi

3yMoBJIIoIorbBlIKopI'IcraHHq rIocI4JIKoBoi pexlauu'



,{ocni4 BlrAarHrx pernarvricrin cluA y ranyai rpf,MoIo MapKerI'IHry'

flepcuercrnBll npqMoro MapKerl4Hry e Yrcpaini'

Butna'reHus [epcoHaJrbHoro flpoAaxy,

oco6nusocri.

Opraui:auifi ni Qoprtau nepcoHanbHoro rpoAaxy'

flpranquura Po6orra B yMoBax nepcoHiulbHoro [poAa)Ky' Pexotvtenaauii

eQemrannoro nepcoH€ulbHoro [poAaxy'

IIoHqTTs ciuoeoro MapKeT[IHry. flepenafl4 cTBOpeHHf, Cirrosoro MapKeTUHry HaA

rrIoAeHHLlMH BHrraAKoBHMr{ rycrpiuav,a. fhaH npeuia*Hnx BLIHaI'opo.q B yMoBax

cirrosoro (6araropisueaoro) MapKerI'IHry' Baxnuni turasHr fi KoHTpapryuentu' ffi

pors6pororcrb y Br{rraAKy is cirronuM MapKeruHIoM. [ocni4 cirronoro MapKeruHry B

YrpaiHi.

IAei, crulr i rexnixa AicmHocri cyuacHofo nposecifiHofo KoMepcaHra'

Tema24.IInaruySaHHnsMapKemwtzoaiildintoruocmi

Ilonsrrs crpa.rerivHoro nnaHyBaH Hfl, Ta IIiIaHyBaHH, MapKeTI4Hry, siAN{iHHicrr

UHx ABox eI,IAis IInaHyBaHH, i ix Jlori'{Ha yn'r:ra' Heo6xiAnicrr nJIaHyBaHHfl y

MapKeTr,rHronifi ,qirlruocri, u{o BI4KJII4KaHa IIIB}IAKI',IMI',I TeMlaM[I SNIiH rrairpo- i

MaKpocepeAoBulqa, rlorBolo KpynHI4x o6'e4uaHr i norpe6oro nnYrPirunroi

KoopAuHaIIii aifi i oqinronannr po6oru Qiprrau'

Crpareri.rHe IIJIaHyB aH:Hfl, cnpf,MoBaHe Ha niAsI'IIIIeHru eQexrnnsocri AiqlrHocri

Siprr,ru, cKoopAl,rHosaHocri Aifi y MapKerl'IHronifi, Qinanconifi' nupo6unvift i

AocniAuurlbKo-KoHcTpyKropcrxifi csepax. flpouec crpareriuHofo IIJIaHyBaHw, txui'r

xpoHoJloriunouY BHsHa.reHH.f,
oxorrnK)e oxpervri isolrosaHi cragii y IIeBHoMy xpoHoJloriunouy nopf,AKy' Su3HaqeHH'{

ralysi AisnbHocri Qiprvua, BcraHoBnennsif qini ra 3aB.{aHb, auaJlis pecypcin Qiprr'ru i ii

uosuUii Ha pI,IHKy, aualil uoroquoi i curyaqii ua nepcIIeKrI4By, npu xrifi Qipvri Ltflrr4'

Br43Har{eHH.fl c.rpareriuHux inrepnanin i amrepHarhB i ix nacniAxis, ni4roronra

orreparl,IBHl4x rlJraHin crpyxrypHl'Ix ni4pol4ini n Qipvrra'

ocHosHi HarrpflMKr4 Sa6esne.{eHH, pocry sipuz. Iurescununf iurerpauifiHufi i

gnnepcuQixaqifiHufi picr. Bapianru crpareriuHoro nu6opy ((HoBH3Ha roBapy

23

flpoftrosyBaHHf, pearqii cfroxnBaq is Ha nprrvr rafi M ap KeTHHf .

fioro BVrI'Vt KOMyHlKaruBHl

HoBu3Ha pHHKyD (icnyrouufi ronap Ha rpaAl4llifinrax pI4HKaX' icHyrouufi ToBap Ha HoBHx
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plrHKax, HoBHfi roBap Ha HoBr,rx pHHKax) i uoeuqifi Sipuu Ha pI'IHKy ($ipua-uiouep,

nocriAosHr4x, iuirarop, 3aJIexHa crparerix).

flerani:aqir crpareriuHoro [naHyBaHHq r{epe3 TaKTI4qHe [JIaHyBaHHr. flnan

MapKerr4Hry. Po:po6ra nlasy MapKeTIaHry Ha ToBapHl rpyru, ToBapI4, roBapHl MapKu,

perionzurrni puHKr,r, ceFMeHTr,r pr4rlKy. OcHosHa Mera nnalry MapKerlzHry

KoHKperI,I3yBarH 3aBAaHH, rlpo o6csr rpoAax ronapie i npu6ymin, 6roAxer,

Bpr3HarreHus noriruru qin, peKJraMr4, AocniAxeHHf, pI{HKy i ronapy Ocnonui po:.qir[

nnauy MapKeruHry Ta ix xapaxrepplcrl{Ka.

Teua 24. Korumpono i peeisin mapxemuHzy

Oqinxa i xourpo cyrreni KoMnoHeHrI{ MapKeruHrosoi opienraqii $ipnara,

Bgaerrao:n'f,3oK rrJraHyBaHHfl, opranisaqii i xourpolro MapKerl4Hry. Heo6xiaHi

eJreMeHTu MapKerr4HroBoro KoHTpoJIIo: HassHicm iHQoplaaqifiHoi cncreMl4 is

3BoporHLrM 3B'{3KoM, 3acrocyBaHHf, e$errnnuoi rvrerogurcn aHalisy, cnincraueHH,

pe3ynbraris s HaN,riqyBaHuMLr qilrrr,rui noKa3HI{KaMI,( MHHyJIoro nepio4y, ,KlcHa oulHKa

renAenuifi i fiaxropin, uqo ix o6yrraoBJrlotorb, yflBneHHc npo re, Ae, ,K i xolu BxI{TI'I

Kopuryrcqi 4ii, narolur{eHHf, insopvraqii: rr,reroro Kparlloro 6aqeHss repcrIeKTHBrI.

Tulu MapKeruHroBoro KoHTponrc: KoHTponb BI{KoHaHH, piuHux nlauin,

KoHrponb upu6yrrorocri $iprr,rn, crpareriuHufi KoHrponb. BiauoniAanrHi 3a

rrpoBeAeHHf, KoHTpoJIro, qini xourpoJllo, MeroAH KoHTponrc.

Cxeua npoqecy KoHTponrc BlrKoHaHHr pivuux nrauie. BusHaqeHH, KoMIIJIeKcy

KoHTpoJrbHlrx uoxa:unxiu, po3paxyHKl{ noxasHllxin punxonoi AiqJrrHocri Qiprrau,

aHaris uoxa:Hnxis i nussreHH, rpuqI,IH pe3ynrraris girlruocri Sipura, BHeceHHfl

KoperyIoqrax dil.
Kourponr npu6yrrosocri Sipnra. KoHrponr npu6yrxosocri oKpeMux roBapHl4x

tpy[, rorapie, MapoK ronapin, periouin i cernesrin puuxy, raHaris po3noBcloAxeHH,

ronapin. BllrsreHH-f, uafi6inrur e$errunHnx Kopuryrcqux AIir 3a pe3ynbraraMrl

KoHTponrc npu6yrxosocri. Crpareriuuufi xosrponb. MapreruHr - c$epa tuBHAKoro

crapinnx 3aBAaHb, crparerifi i nporpala i neo6xilnicrr y sr'xsxy 3 IIHM penisii

MapKerHHry. Pesisiq MapKerr4Hry flK perynqpHe cl4creMHe AocliAxeHus

MapKer1aHroBoro cepeAoBr4rla QipNaLr, ii :an4aHb, crparerifi i oneparnBuoi Airnrsocri.

llnau peni:ii MapKerI,IHry ra fioro crlaAoni qacrzHu.
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KPIITEPII OUIHnBAHHS IIIICbMOBIIX BIAII OBIAE 14 HA

B C TYTIHOMY BIITIPOEYBAHHI

Bcryunufi eK3aMeH IIpOBOAI4TbCS 3 BHKOpI4CTaHHqM tIoTUpLOx TeopeTHrIHIlX

3aBAaHb, KoxHe 3 
'Klrx 

BuMafae oKpeMoi oIIiHKI4. 3aralrua ouiHKa BH3HaqaeTbc' 'K

cyMa orIiHoK 3a siAnosiAr Ha KoxHe 3aBAaHHf (l+2+3+4)' 3uauus Bcryuuuxa

ouiHrororbc, y 6atax. MarcuualbHa CyMapna rinrxicrr 6aIie - 100' MarcutrlalrHe

3HarreHH, orlinru 3a KoxHe 3 rrorr4pbox reopervrrH,x 3aBAaHb (1,2,3,4) cxta,'ae25

6anin.

MarcupraJrbHa ouinrca 3a 3aBAaHul 1, 2r 3 ra 4 - no 25 fl,,tris BLICTaBnf,erbc'

BCTyrrHr,rKy, y xoAi niAuoniAi sroro BufBJIeHo, IIIo siH sacsoin ynecr nporparr'rHufi

rrrarepian, noriuHo, rocrigoBHo, rpaMorHo i ocuucreuo fioro Br{KnaAae; 3Hae i posyrraie

cyrb MapKerI,IHroBLIx flBI4UI, $ynrUifi, po3Kpl4Bae ix stuicr, flpurll4HHo-sacniArosi ra

synxuionalsni sn'llxn; nologie xareropianLHl'IM aIIapaToM i npanulrHo TnyMarII4Tb

cyTb MapKeTr4HrOBr4X KaTeropifi; suae oco6IHSOCri noaegi,xlt cnox,ea'Iis Ha pI'IHKy',

sr,rAis Ta erauis MapKeT,rHfoBp\x 4ocli4xeur, e'ranie Ta Ir,eroAis qinoyrnopeHH''

MapKeTlrHronoi ronapnoi i xorraynixaqifiHoi uolituxz; nrvrie po6urra BI,ICHOBKI'I it

y3araJIbHeHHr; ga Heo6xiAnocri y ni4nonigi nnropHcToBye rpaoixu' cxeMI'I' ra6luqi'

sNaie ix aualisynaru i uoscuroBarll'
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MaxcuruaJrbHa orrinrca - rro 25 6arin 3a 3aBAaHur (1, 21 3, 4) e 6acosoro. 3a

rreBHi HeAoniKH, Heror{Hocri ra ni4cyrHicrb rIoBHoi sianosili, rxi nrcsreHi y ei4nori4i

B'TyIIHI{Ka, fioury rHiruaerscf neBHa xilrxicm 6zuris 3 BI4KopI'lcTaHH'M HaCrynuoi

IIIKILIII4:

YBAfA!
y pa:i BT4KOpHCTAHHr :a6opoHeHlrx Axepen BcTyIIHLIK Ha BLIMOry BuKnaAat{a

3.Jr,ruae ayAr4ropiro ra oAepxye 3aranbHy HynboBy oqiHxy. 3a ni4cynaKaMl{ BcryrlHoro

Qaxonoro nunpo6yaaHHq BcrynHr4K Moxe ta6paru nia 0 ao 100 6arie BKrrcqHo' -frulo

BcTyIIHLIK y ui4cyrvrry na6paB MeHIIIe 50 6anis, To pe3ynmar QaxoBoro BcTyIIHoro

nunpo6yn ar:afl BBaxaerbcc He3aAoBlJIbHI'IM'

Xapa xrepucruKa sM icro sH H x H eAoJr irin siguoniai

""". W noriqnoi nocniAoenocri npu nuxna4i

"""" "*.p-*"" ,"-isye rpaQiru, cxeuu, ra6rrurli

ryrrHHK ne eN,rie pO6urn TeopeTHqni ySaralbHeHH, 1 BUCHOBKLI

""- * ,r-"prrt-ry. neo6xiAui Anq siluosili rpaQixra,

eMlI, Qopuynu, cratvcrvtqni AaHi

rrHr4K gNaicrosHo HeBI4piBHo, HeKopeKTHo, cy[eper{nuBo

e i cyfiricTb MapKeTHHfOBr.rX flBLr|I\, xareropii i reoperuuni

[Hr4K eiAuosiAae Ha 3a[I4TaHHf, Ha pinni 3araJlbHo;o y-uBneHH'

fioro sNaicr

rrHI4K [pl4[ycKaerbcq niA'{ac nilnosili rroMrIJIoK,

nocrefi, nenipno rpaKrye sNaicr xareropifi MapKerI'IHry

TIHLIK siAN,Iosuscs siA siAuosi.qi

Bcrynnufi icnur .qo acuipaHTypr.r nepecKJraAaHHIO Ue IIiAJIqrae.
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