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BCTVYII

Mera BCTyIHOro (paxoBoro BUIIPOOYBaHHS 31 crierianprHOCTi 075 «MapKeTHHI»
Ha OCBITHbHO-HAYKOBHH PpiBeHb BUmoi OCBITH «IOKTOp (inocoily — BUABJICHHS
BiITOBiHOCTI 3HaHb, yMiHb 1| HABUYOK BCTYITHHKIB JI0 acTipaHTypy BUMOTaM OCBITHBO-
kBaTihikaliiHOT ~ XapaKkTepUCTHKU  JIOKTOpaA dinocodii  3i criemianbuocti 075
«MapKeTHHD.

Bumoru a0 3aiGHOCTEH i niarorosiaenocti aGirypienTis. Jlnd yCTIILIHOTO
3aCBOCHHS OCBITHO-HAYKOBOI IPOrPaMH MiArOTOBKHA J0KTOpa disocodii BCTYITHAKH 110
acIipaHTypH TOBMHHI MaTH cTyminb marictpa (abo OCBITHBO-KBaiQiKaliiiHUH pIBEHb
crienianicra) Ta 34iGHOCTI 10 OBOJIOAIHHA 3HAHHAMA, YMiHHSIMU 1 HABUYKaMH B ranaysi
3araJbHUX HOPMaTHUBHHUX («Dinocodisny, «MeTo100Tisi HAYKOBHX JIOCIIDKSHB) TOLIO)
Ta crewianizoBaHuX (HaxoBUX JUCIMILIIH. OG0B’ SI3KOBOKO YMOBOIO € BillbHE BOJIOIHHA
JIEP)KABHOIO MOBOIO.

XapaKkTepuCTHKA 3MiCTy HNpOrpamMu. [Tporpama BCTYIIHOIO daxoBoro
BUIPOOYBaHHS OXOILIIOE KOJIO MMUTaHb, gKi B CYKyIHOCTI XapakTepH3yloTh BUMOTH J10
3HaHb i BMiHb 0COOHM, 110 Oaxkae HaBYATUCh B acripaHTypi KJIaCHYHOTO YHIBEPCUTETY
«3axiTHOYKpATHCHKUI HaIlioHATBHAH VHIBEPCUTET» 3 METOIO 3000yTTS OCBITHBO-
HAayKOBOTO PIBHS «IOKTOP dinocodiin 3i cremianbhocti 075 «MapkeTtunr». ITporpama
Mae MIDKIPEJIMETHHH XapakTep, OXOIUTIOI0H KITFOYOBI aCMeKTH TAKUX AMCIUILIIH, 5K
«MapKeTHHIroBa TOBapHa MOJITHKAY, «MapKeTHHIOBi  IOCII/UKCHHS, «IToBeninka
CTOKMBadiB», «MapKeTHHIOBe LiHOYTBOPEHHs, «MapKeTHHDY. [TopsiioK MPOBEICHHS
BCTYMHOro (haxoBOro BMIPOOYBaHHs BM3HAYACTHCA [TooXKEeHHsIM PO NIPUAMATIBHY

xomMiciro 3YHY.



NPOT'PAMA
[lepeBipka 3HaHb 3 IHUTaHb, nepe0adeHnX JI@HOW MPOTrPaMoro Jae JI0CTaTHI
[iJCTaBH Ui BHUCHOBKY ITpO piBeHb IJIFOTOBKH 37100yBaya i MOXIIMBICTH HOIO

HABYAHHS 32 TIPOIPaMOK Ii/IrOTOBKH jokTopiB  (isocodii 3i cretianbHocTi 075

"MapKeTHHT".

Tema 1. Punok moeapie i nociyz. Ilompebu i nonum

CydacHUH CcTaH PUHKY ToBapiB i mocayr. MexaHism GyHKI[IOHYBaHHS PUHKY.
Knacudikaris, O3Haku i pI3HOBMAM PHHKY ToBapiB 1 mociuyr. [HGPacTpyKTypa
TOBApHOTO PHHKY. Oco0MBOCTI Cy4acHOTO PHHKY TOBapiB i MOCIYT MPOMMCIOBO
PO3BUHYTUX KpalH.

[loTpe6u, MONUT i MPOMOHYBAaHHA Ha PUHKY TOBapiB 1 IOCIYT. Knacuodikauis
norpe6 i YMHHMKIB, WO IX dopmyrotb. MoTtuBu 1 CHCTEMA IHHOCTEN JIFOJUHH.
CrioHyKalbHi iMITyJIbCHTIONHUTY Ta MPOTNIOHYBAHHA TOBApIB 1 MOCIYT.

MikpoekoHoMiuHi Teopil noBe/iHKHM crioxkuBadis. Teopist rpaHAYHOI KOPUCHOCTI.
3aranbHa i rpaHAYHA KOPUCHICTb. Y MOBH 3a/10BOJICHHS notped croxuBaya. Kounuernis
kpuBux Oaitryxocti. Kapra OIO/DKETHUX JIIHIA Ta KPUBHX Gaiiyxocti. Mertoauka
no6y/10BU KPUBOT [IOIHTY.

[IcHXONOrigHi Ta  COLIOJOTIuHI Teopil. [Icuxojoriuni  Teopil TMOBENIHKH
crokupauiB. Teopis peaxuii Ha O/IPA3HIOBATEHAN  (AKTOP. Teopis mi3HAHHS.
Coriosioriuti Teopii MOBEIIHKHA CITO’KUBAYIB.

[loTpe6u i monuT. Buan nonuty Ha TOBap. Oco6nuBocTi (opMyBaHHS TONUTY Ha
TOBAPH3AJIEKHO BiJl IX XapAKTEPHCTHK.

Tema 2. Mapkemunz AK inocodpin biznecy

[Ipupoja MapkeTHHry. MapKeTHHT 5K KOHI[ENIis 1 K KOMIUIEKC MOCIiJ0OBHUX
pi3HOMAHITHUX BU/IIB pisutbHOCTI y cdepi Oi3Hecy. BusHaueHHs MOHATTA MapKeTHUHTY.

CTBOpeHHs B IpOlieci BAPOOHUUTBA i mpomaxxy ToBapiB Ta MOCIYT KOPHCHOCTI —
ocHoBHa (yHKIis Oi3Hecy. KopHcHiCTh — 3[aTHICTb NPOJYKTY M  THOCIyrd
3aJ10BOJILHUTH TIOTPeOH CYCIIIBCTBA, CIIOKHUBAYA. dopwma, yac, MiclIe, NPECTHKHICTD Ta
peryTallis CIIOKHBa4Ya, YMOBH JUISl TIEPEHECCHHS rmpaBa BJIACHOCTI — OCHOBHI BH/IH

MpOsABY KOPUCHOCTI Ta 3aB/IaHHs MAPKETUHTY .
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Makpo- i MiIKpOMapKETHHI. MapKeTHHI' CIIOKHBYMX TOBApPIB 1 MApKETHHE TOBAapiB

TIPOMMCJIOBOTO NPU3HAYEHHSL. PerionasibHi Bi/MiHHOCTI MAPKETHHTY.

[Tporiec MapKETHHTY. CkJ1a/10Bi TpoLiecy MapKeTHHIY Y BUIJISII B3aEMO3B'A3aHUX
onepaiiii Biji BUBYCHHA notped CIOKMBAYIB, JIOCITIJKEHHSI PUHKY J10 CTBOPEHHS 1
3a710BOJICHHS TTOTPEO CIOKMUBAYIB.

EBosmionisi KOHIEMUIA MapKeTHHTY. Konremnuis 30yTOBOr0 MapKEeTHUHTY, BJIACHC
MapKeTHHIoBa KOHLICTILIS, KOHIIETIIis COLaIbBHOIO MAPKETHHTY .

Cucrema MapketwHry. Ll cuHcTeMH MapKETHHTY: MaKcUMaJIbHE CITOXKWUBAHHSA
TOBApIB i TOCIYT, 301BIICHHS CTYTICHS 3a10BOJICHHA roTpe6 CroXKnuBaya; IMiBULICHHS
AKOCTI JKUTTSl CYCIIIBCTBA. AJIbTEPHATUBHMM XapakTep OKpEMHX LiJed CUCTeMHU
mapkeTuHry. L{i1i y4acHUKIB CUCTEMU MApKCTHHIY. MOXKIMBICTh CyNepeyHOCTeH 1inei
y4aCHUKIB MAPKETHHIY.

Pymwiiini daxropu abo eIeMEHTH KOMILIEKCY MapKETHHIY, fKi 3aCTOCOBYIOTHCS Yy
[parHeHHi BUKJIMKATH OaxxaHy 3BOPOTHY peaxiiilo Ha pHHKY. Knacudikaiiis pakTopis
mapkeTHHry. PaKTopu NpOAYyKTY, 1(iHH{, TIPOLITOBXYBAHHS (IIPOCYBAHHS, CIIOHYKaHHS ),
posnoscio/keHns. Crpareril MapKeTUHry — [POAYKLY, [[IHY, PO3MOBCHOJKEHHS
npocysanHs (Bia. anri. product, price, place, promotion).

OcHoBHI (DyHKIII MapKETHHTY. JlocHiKeHHsST MapKETHHTY, TUIaHyBaHHA 1
GopMyBaHHS aCOPTHMEHTY TOBapiB, IX MPOJAX, PO3MOBCIOUKCHHA, peKIaMa 1
CTUMYJIIOBAHHS, TPOJAX Ta iHmi  QyHKIii. XapakTepuCTHKa BUIIB JISUIHOCTI, IO
BiTHOCATBCS 10 OKpEMHX QyHKIIH MapKETHHTY.

Cdepr 3aCTOCYBaHHS MApKETHHTY. Mapketunr y cdepi BHPOOHHYOTO 1
ToprosenbHoro 6iznecy. Hosi Gpopmu noeaHaHHA MapKeTUHIOBUX 3YCHIb B pe3yJbTaTi
igTerpamii KpyIHOTO BHPOOHHYOIO KamrTamy i po3ApIOHMX TOPrOBEIbHHUX bipm.
MepueHaaii3inr i ppanyaisinr. MapkeTuHry chepi HeKOMepLiAHOT JisUTBHOCTI.

XapakTepucTHKa YMOB, 3@ SKHX 3aCTOCYBaHHA MApKETHHIY HeoOXiaHe 1
edeKTHBHE: PHMHOK TOKYIIIIS, KOHKYypeHIlisi BHPOOHHMIITBA, po3/ipibHOI 1 TypTOBOI
TOpriBIli; HAKTOPH TEXHOJIOTTHHOTO, FOPUIUHHOTO, eKOHOMIYHOTO XapakTepy Ha dipmi i
sa ii Mexamu, 10 3a0e3leuyloTb ONepaTWBHE pearyBaHHs Ha 3alUTH  PHHKY,

Y3ro/PKEHICTh eKCIIOPTHO-IMIIOPTHOT [ONITUKM JepXKaBU 3 JSUIBHICTIO BITYH3HAHMX
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dipm; 3axucT TpaB ClOXWBaia Ta HasSBHICTH BUPOOHMYMX, CHPOBHHHHX, TPY/IOBHX

pecypciB, 1HIIE.

Tunu MapKeTHHIY, L0 3aCTOCOBYE dipma B 3a/IeKHOCT] BiJl CTaHy KOH'FOHKTYpPH
PMHKY TOBapy, MOIUTY Ha TOBap, MCTH Ta 3aBJlaHHs, sk cTaBuTh (ipma. MapkeTuHr
TIepETBOPIOIOYHH, CTHMYJTIOIOYU M, BUSBIAIOUHHM, OOHOBJISIOUNM, CUHXPOMApPKCTHHT,
3Gepiraloumil, 3HIKYIOIAN 1 KOHTPMAPKETHHT. Crietmika aii Gipmu B 3aJIeKHOCTI B1JL
TUITy MApKETHHTY.

3ampoBa/KEHHsT KOHLENUIT MapKeTHHTy  Ha miAnpueMcTBi, B Opramizailii.
Bu3HaueHHs TPUYMH, IO CIOHYKAIOTH 10 3aCTOCYBAHHA MapKETHHTY: CKOpOYCHHS
06CAry MPOaX; CIOBUIbHEHHS TEMIIiB POCTY MPOJAX, NPUOYTKIB; 3MiHa TOMUTY Ha
TOBap; 3aroCTPEHHs KOHKYPEHTHOT 6OpoTHOM Ha PUHY; PICT BUTPAT Ha MPOJAXK TOBApIB.
Bubip cucTeMHd YNPaBIIHHSA MapKeTUHIOM Ha mignpueMcTBl. BuBYEHHS peaxuii
MOKYNIiB 1 CYyCHiIbCTBA HA  3AMPOBAKEHHS MapkeTUHry. JKMTTEBUH — LHKI
MapKeTHHIOBOTO PO3BUTKY MiIPUEMCTBA, XapaKTepuCTHKa }0r0 OKpeMHX eTarliB.

Tema 3. YnpaeiinHA MApKeMUuHzOM

MapKeTHHI — KJIF040Ba dynkuis mexekMenty. Pipma sk [EBHA CUCTEMA 1
MOYKIIMBICTh 3aCTOCYBAHHSI HOBOI MAapKETHHIOBOI KOHIeNI{i B Teopil YNpPaBIiHHS
¢ipmoro. MapkeTHHI — OJlHa i3 migcucrem ¢ipmu. OO'eKTHBHA HEOOXITHICTD
yIpaBiliHHA MapKETHHTOM. Crenrdika 3B'S3Ky MK YIpPaBisio9qol0  CHCTEMOIO 1
00'€KTOM YIIPaBIiHHS MapKETHHTY, MiX dipMmoro, ciTyKO00r0 MapKETHHTY i pUHKOM.

VrpaBiliHHS MapKeTHHIOM: KOHLEIIIis i mpoiec. YTpaBliHHI MapKETHHIOM fK
yNpaBoiHHS ~ TMOMATOM.  XapakTepHCTHKA KOHIIENIIH  YMpaBmiHHA  (QIpMOIO:
yIOCKOHA/IEHHs] BUPOOHMITBA, YIOCKOHANCHHS TOBAPY, inTeHcH(iKaLil KOMEPLIHHKX
3yCHITh, MAPKETHHT'Y, COLIaNbHO-eTUYHOr0 MapKETHHIY.

I[Tpouec ynpapaiHHsA MAPKETUHIOM. TToc/Ti10BHICTS OMepalliil poLeCy YIPaBIiHHs
MapKeTMHIOM: JiarHo3 (ipMu Ta MPOrHO3 PUHKY; peopraHizauis amapaTy ¢Gipmu Ta
}ioro MiAMOpPSAKYBaHHS KOHIEMIi MapKeTHHIY; BUOIp LIJIBOBOTO CErMEHTA PUHKY;
npuitHATTS crparerii GpipMu; BU3HAUCHHS pylIiiHMX (HaKTOPIB KOMILIEKCY MapKkeTHHTY
i crTparerii MapKeTHHIY; po3pobka MporpamMu MapKeTHHIY Ta peBi3is 1 KOHTpPOIIb

MapKeTHHIOBOI JisIbHOCTI.
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BusHadenHs CTPYKTypH anapaty dipmu Ta anapary cly)Ou K BaXIHBI HAaKTOPH

[izBUIIEHHS. e(eKTUBHOCTI YIPaBIIHHS MApPKETHHIOM i nisueHicTi0 Qipmu. EBosmonis
cTpyKTypH anapary Gipmu i1 [Ti/IIIOPAIKOBAHICTh MOJKIIMBOCTSIM 1 wism Qipmu.

VrpaBiiHHs  CIYk0OK — MApKETHHTY. [ToGynoBa  CiiyKOM — MapKETHHIY.
DyHKIiOHALHHUH, reorpaivHuil, TOBapHUH, PUHKOBHH, TOBAPHO-PHUHKOBMH TT1IXO/H
70 TIOOYIOBH CIYOH MapKETHHTY. BHIMB KOHIEMLII MapKeTHHIy Ha CTPYKTYypPY
ciykOu  MapKEeTHUHIY. KoopauHartis po6oTH cny0u MapKCTHHTY 3 IHIIUMH
miapo3aiaaMu QipMH.

Tema 4. Omouyioue cepedosuuie MapKemunzy

[ToHsTTS MapKeTUHIOBOTO  CEPEIOBHIIA. MapKeTHHIOBE ~ CepelloBULIE Y
BinoOpaxkeHHi NpoTHOOpCTBA KOMIIIEKCiB Ta CTpaTerii MapKeTHHIy KOHKYpYyHO1HX
dipm, TengeHwiH i nOAiH, MO BifIGYdyIOThCS Y CYCIiNbCTBI. JMHAMiUHICTb, MiHJIMBICTD
(panToBa, MOBiIbHA), nepen0adyBaHicTh 1 Herepe0adyBaHICTh, KOHTPOJILOBAHICTh 1
HEKOHTPOJILOBAHICTh MapKETHHIOBOrO Cepe/lOBUINA dipMoro - HOro OCHOBHI O3HaKH.
Jlocii/pkeHHs: MapKeTMHIOBOIO CepejloBuina  Ta BUKODHCTaHHs LMX pPe3yJIbTariB
hipMOI0 JuIsl rapaHTii ycIiXy Ha PUHKY.

MikpocepeJoBUIlle MapKEeTHHIY — B3aeMoJlii  OKpemux Cclyxk0 dipmu 3
cymikHMKaMi  (TTOCTa4abHUKaMHU, MOCCPeHAKAMA, KOHKYpEHTaMH), KOHTaKTHOIO
ayIUTOpi€ro,  TMOKYNUAMA i crmoxuBadamu. PakTopd  MIKpOCEpe[OBHINa, IO
KOHTPOMIOIOTECSE ipMOIO 1 yHpPaBIISIOTECA kepiBHUITBOM (ipMH, i dbakTopH, 110
3HAXOAATHCS y cepi BIUTUBY CITy)KOU MapKETHHTY.

MakpocepefioBUILIE MApKETHHTY Y BUIISAI B3aeMonil Gipmu 1 1 OTOYCHHS 3
(hakTOpaMy 30BHIIIHBOrO BIUIMBY, IO 6e3nocepeHb0  HEIIKOHTPOIbHI dbipmi.
HeraTvBHUH i MO3UTHBHUMBIUIMB MAaKpOCEPELOBHIIA MAPKETUHIY Ha TUSIBHICTE (IpMHU.
HenifKOHTPOIBHICTh (haKTOPiB MaKpOCEPEeOBUIIA MAPKETHHIY — OCHOBHA 1X O3HaKa.
HeoOxigHicTh  BHBYEHHs  Ta  IPOrHO3YBaHHA (axTOpiB  MaKpOCepelOBHILA:
nemorpadiuHuX, — EKOHOMIYHHX, IIPUPO/HO-KIIIMAaTHYHHX, HayKOBO-TEXHIYHHX,
MONITHYHUX Ta (AKTOPIB KYJILTYPHOIO CEpe/IOBHMIIA.

Tema 5. Ingppacmpyxkmypa moeapHozo puHKy

[ToHSTTS, EKOHOMIYHHMIT 3MICT Ta iacudikaris pukis. CyTHICTB iHbpacTpyKTypH

TOBApHOTO PUHKY, il posb 1 MiCle B PUHKOBOMY nponeci. EnemMenTH iH(PacTpyKTYypH
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TOBAPHOTO PHHKY, B32€MO3B'S30K 1 B3AEMO3AIEXHICTh MDK HUMH Td PUHKOBUAMH

nporiecamu. OyHKIIT 1HPPACTPYKTYPH. MakpoeKOHOMiYHI OKa3HUKHU PUHKOBOI
iHbpacTpyKTYpH: BHIM 1 knacugikaiis. IlpobieMn PO3BUTKY iHpacTpyKTypH
TOBAPHOI'O PUHKY.

MapKeTHHIOBi TIOCEPEHUKM SIK  OCHOBA iHdpacTpyKTypH TOBApPHOTO PHHKY.
CyTHicTb | Micle ONTOBOI TOPTiBIi B PUHKOBOMY nporeci. OCHOBHI BUIH OTITOBOI
TopriBii Ta IX XapaKTEPHCTHKH. @yHKIi ONTOBOI TOPriBIl B YMOBax PHUHKOBOI
eKOHOMIKH. Buau MANPUEMCTB, IO 3M1ACHIOIOTh OIITOBY TOPTIBIIIO. Opranizaris
omToBOI  3aKymiBmi ToBapis. ONTOBMH  MPOAAK toBapiB. OCHOBHI HaNpAMU
MapKeTHHIOBOI AifTbHOCTI B OMTOBIi} TOPIiBIL.

CyTHiCTh BHPOOHUYOI misbHOCTI Y cgepi o6iry. Buaum Ta Knacuikanis
BUpo6HMUOi AisnbpHOCTI. LiHM Ta PO3paxyHKH 3a MPOYKTH BHPOOHHYOL JisIBHOCTI.
XapaKTepuCTUKa TPaHCIIOPTHO-eKCIeULIHOT NisypHOCTI. MeToau 1 MapupyTH
TPAHCIIOPTYBAHHS BAHTAXKIB. 30HHU pallioHaNBHOr0  00CITYTrOBYBaHHS CII0)KHMBaYIB.
MeToii BU3HAYE€HHS TPAHCIIOPTHUX BUTPAT.

CyTHIiCTb | OCHOBHI BHIH TOProBeJIbHO-II0CEPETHULIBKOT nisibHoCTi. CyO0'exTH,
npeaMeT 1 MPOJyKTH [10CepeIHUIILKOI isIbHOCTI. BH3HAueHHs 00csriB TOProBeJIbHO-
TOCepPETHHUIIBKOT 1 MOCePEeHHLIBKOT JATBHOCTI Ta LiH HA MPOTYKTH L€l JiSLTBHOCTI.
OCHOBHI THIM TOCEpPEAHUKIB Ta crenudika IX po6oth. ®yHKIIT pi3HHX THITIB
nocepeanukis. Kpurepii Bubopy TOPrOBUXITOCEPETHHUKIB.

CyTHICTH Ta OCOOMMBOCTI po3/Ipi6HOI TOpPriBIl B yMOBax TMEPEXoay )IOVPI/IHKy.
Buau po3IpiOHMX TOProBENbHUX IMiATPUEMCTB. MapKeTHHTOBI pIllICHHS B po31piOHiH
TOPTiBIIL.

Ponb GipX Y PUHKOBIH eKOHOMIL. Oynukuii, BumM OipK i MpaBoBi 3acaju ix
nissipHocTi B Ykpaini. TenaeHuii po3BUTKY TOBapHUX Oipx B YKpaiHi Ha Cy4yacHOMY
erani. [TopsiioK CTBOpEHHS 1 oprasizauisi poOOTH TOBapHHX 6ipx. OcobnuBOCTI
3iificHenHs GipxoBux onepaiii. CyTHICTb GpPOKEPCHKOT [iSIbHOCTI

CyTHICTh JTI3MHIOBOI (openHoi) aisibHoCTi. Cyb'exTh, 00'ekTH Ta TpPEAMET
i3mHroBoi misnpHOCTI. Buam # o kiacudikallis JIi3MHTOBHX onepariiii. IlepeBaru #
HenoJliku Ji3MHTY sK (Gopmu 3abe3reyeHHs norpeG CHOXKMBAuiB  IPOJYKIIEO

BUPOOHAYO-TEXHIYHOTO NPU3HAYCHHS.



Tema 6. Cucmema MapKemuH206UxX 00C/1i0HCEHD

CyTHiCTb, pOJib, M€Ta, MPEAMET Ta 00’ €KT MapKETUHIOBHX nociiukerb. OCHOBHI
3aBJaHHA 1 TPUHIMIN MapKETMHIOBHX jociipkenb. Hampsmu  MapKeTHHIOBHX
JOCIIJKEHb Ta MIAXOAM J10 ix 3ilicHeHHs. BuI¥M MapKeTHHIOBHX JIOCJTIJKEHb:
«aGimeTHi Ta TOJBOBI, KUTbKICHI Ta AKiCHI, MPUKIIAAHI Ta dyHraMeHTaNbH], METONH
NpoOHOrO  MPOAAXY, NiNOBMX KOHTAKTiB, (OKyC-TpyT, MaHeNbHl  JTOCITIDKEHHS.
CrtpykTypa Ta MpOLEC MapKeTHMHIOBHX nochijkeHb. UMHHHKH, sKI BH3HAYAIOTH
panioHambHICTh BJIACHUX Ta cremiaNi3oBaHuX OpraHizalliifHuX dopM TIpOBEACHHS
MApKETMHTOBHX JIOCII/KCHD. Opramizaiiiii  cXeMH Mipo3aiTy MapKeTHHIOBUX
NOCHiKeHb Ha mignpueMcTsi  (LeHTpalizoBaHa, JelieHTpanizoBana, riOpuaHa
(3mimana), ix mepeparu Ta HeoJ1iKK. Bu3HaueHHs NpodIeMu i 1ieil MapKeTUHIOBOI'O
nociikenHsa. Tunu JIOCIITHULBKUX IIPOEKTIB 3aJIeKHO Bij wLijed JOCIHIIKEHHS.
[TorrykoBl —MUTAHHA {  rimoTesd JociijpKeHHs. BcTaHOBJIEHHA MOXKJIUBOCTEH
JOCITi/KeHH s iCHYr04oT  TIPoOIeMH. Po3pobka  JIOCIIIIHUIIEKOTO MIPOEKTY.
BusnauenHs  00’ekTa  JIOCHI/DKEHHs, — JOKEpe indopmartii, MeToiB i 300py.
IMizrotoBka Qopm s 300py JaHHX. OCHOBH MapKETHHIOBOIO ~BHUMIPIOBAHHSL.
[IpoekTyBaHHs BUOIPKOBOIO obcTexxeHHs. 30ip JaHUX MapKETHHIOBOTO JOCITIKEHHS.
Opranizauis 300py JaHux Ta MiArOTOBKAa  IMOJILOBUX npauiBHuKiB. Brums
CHCTEMAaTUYHHX TIOMHUJIOK Ha pe3ylbTaTH nociukeHHs. TTOMAIKH CTIOCTEPEIKCHHA.
Anani3 TaHWX MApKETMHTOBOTO JIOCITIDKEHHS. OcHOBHI (YHKUIT TEePEeTBOPEHHS
nanux. IlizrotoBka Ta TabyMioBaHHA TaHHX. BUIyM CTAaTHCTHYHOTO aHali3y. OcHOBHI
BUMOTM [0 3BITY MpO pE3yJIbTaTH MapKeTHHTOBHX JOCITiKEHb: OpPi€HTOBAHICTD,
[IOBHOTA, YiTKICTh, BHPA3HICTD, AKTyalbHICTb. 3MICT OCHOBHHUX YaCTHH [IHCbMOBOI'O
3BiTy IMPO MAapKeTHHIOBE JOCTiJKEHHS: THTYJIBHOTO JIACTKA, KOPOTKOTO OLIAAY,
BCTYIy, OCHOBHOI YaCTHHH, BUCHOBKIB Ta PpeKOMEeHJalliH, nonatkis. IlpaBuna
MiArOTOBKH Ta MpeICTaBIeHHsA yCHUX 3BITIB.

Tema 7. Mapkemunzoea ingopmauia i memoou 36upaHns  nepeuHHol
ingpopmauii

Heo6XiqHiCTh Ta 3HAYYLIICT MAPKETHHIOBOT indopmari.
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BHjii MapKeTHHroBoi iHdopMmallil 3aNekHO Bijl piBHs, NPU3HAYEHHS, BJIACHOCTI,

MeX JOCTYIIHOCTi, poJi Yy MiSUTBHOCTI IiAMPUEMCTBA, 3MICTY, JUKepes OJepiKaHHi,
norped [T NPUEMCTBA, aCIEKTIB HOT0 MapKeTHHIOBOI JisIbHOCT], 4acy 0JepKaHH.

CyTb, lepeBari Ta HeJl0IiKH [epBUHHOI Ta BTOPUHHOT MapKeTHHIOBOI iH(opmallii.

CrcTeMa MapKeTHHroBol iHdopmarii Ta i cKnajoBi YacTMHM. MapKETHHTIOBI
inpopmariifHi cucTeMH Ta CHCTCMU MiATPUMKH PILIIEHbB. CkyafoBi 4YaCTUHH CHCTEMH
MiITPUMKH pillleHb: 0a3u 1aHUX, CHCTCMH MoJienielt, 1aoroBl CUCTEMH.

OCHOBHI METOIH 30UpaHHs TEPBUHHOT indopmalii: ONUTYBaHHS, CIIOCTCPEKCHHA,
eKCIIepUMEHT, iMiTaLis, iX CYTHICTB, €IEMEHTH, TIEpeBaru 1 HEOMIKH.

CriocTepe)KeHHs K MeToJ| 30UpaHHs MapKeTHHroBoi iHdopmarlii, iX Pi3HOBM/IH,
eTany Ta yMOBHU YCIIIIHOTO TPOBE/ICHHS.

Poib €KCIIEPMMEHTIB Y MapKETHHIOBUX nocimKeHHsaX. TUIM eKCTIePUMEHTIB Ta
criocobu ix oprasizarlii.

MeToM ONUTYBaHHS, iX CYTHICTh Ta Pi3HOBUJIM. OCHOBHI CIIOCOOH 3B’SI3KYy 3
onuTyBaHUMHU. llpaBuia pO3pOOKH ONMTYBAIILHOI aHKeTH. MeTox (OKyC-IpyIH.
TIpoexiiitHi MeTom 300Dy nanux.IlaHebHI 00CTEKEHHS.

Tema 8. /JocnioxiceHHA KOH IOHKmypu i MicmKocmi pUHKYy

KoH’IOHKTYpa PHHKY: CYTHICTb, €IE€MEHTH OCTiUKeHb, TOKa3HUKH. Kpurepil
OIUHKKM 30a7aHCOBAHOCTI TOBApHOIO PHHKY. Marepiamu, 1m0 (GOpMYIOTECSA  3a
pe3yJIbTaTaMi JOCTIDKEHHS KOH TOHKTYPH PHHKY.

MapKeTHHIOBE pO3yMiHHSI TIOHATH — [IOTeHIIHHAMN, TOCTYMHUMN, KBali(piKOBAHO
JOCTYIHUH, LITbOBUH PUHOK Ta PUHOK MPOHUKHCHH.

CyTHicTh MiCTKOCTi puHKY. Peanbha i moTeHuiiiHa MicTKicTh pUHKY. MeToau IX
BHU3HAYEHHS.

PHHKOBe arperyBaHHs i cerMeHTyBaHHs. IIpouec cerMeHTyBaHH puHKy. MeTtoiu
Ta PiBHI CErMEHTYBaHHsS PHHKY, O3HAKH CerMeHTYBaHHs PHHKY, 1X BuoOip. Kputepii
BHOOpY 1LiNbOBMX puHKIB. Tunu i7BOBMX DHHKIB mignpuemcrsa. Bumoru 10
e(peKTUBHOI METOIMKH CETMEHTYBaHHs PHHKY.

[Tporso3 TOBapHOIo PUHKY: CYTHICTb, AITOPUTMH, BUMOT'H.

[IporHo3Hi JAOCHiKEHHs 30yTY: CYTHICTh, UMHHHKH, KiJIbKICHI Ta HEKIJIbKICHI

METOIHU IOCTIKEHb.
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HopmaTHBHi, eBPUCTHYHI T4 MATEMATHKO-CTATHCTHYHI METOJM NPOTrHO3yBaHHA

30yTy. Po3poOka (akTopHuX NPOTHO3iB Ta TIPOTHO3IB, 3aCHOBAHUX Ha eKcTpanosii
YacoBOI0 Psly ITPOAAKY.

3acToCyBaHHS METOJly EKCIepTHHX OL[IHOK y MpOTHO3yBaHHI 30yTY: ninaoip
eKCIIepTiB, METOIU 300py indopmarlii Bial eKCTIepTiB, y3rO/UKCHHA TyMOK EKCIIEPTIB.

Tema 9. Mapkemunzogi 00C1i0MHCEHHA KOHKYPEHUIT ma
Konkypeumocnpomoofcuocmi nionpuemcmea

CyTHiCTh KOHKYpEHLl, Ti dyHKUi{ Ta BHIM 3@ POJOBOIO O3HAKOIO, 3aJIEKHO BIJL
MipH B3a€MO3aMiHHOCTI MPOAYKIii, 33 TONOBHAMK (opMamy MpOABY B CTPYKTYpPHOMY
MUIaHi, 32 TEPUTOPIATLHOIO O3HAKOIO, Yy BiZMOBIAHOCTI 10 TOBEAIHKH cy0’€KTIB PUHKY.
HeoGpocoBicHa KOHKYPEHLis. CrpaTeris KOHKYPEHTHOI 6opotsbu 3a M. [lopTepom ta
®. KotiepoM. AHali3 KOHKyPEHTHOro cepe/loBUiia [IUTSIXOM BMBYEHHS Jiii HOro ITsTH
cun (3a M. TToprepom). JlociiKeH s KOHKYpEHTHIX CUTyalliii: 4MCTOl, OJIirOMOJbHOI
Ta MOHOIIOJIBHOI.

Pi3HOBMIM KOHKYPEHTIB MiJANPHEMCTBA. AHaii3 KOHKYpeHTiB dipmu: 06’ €HaHuH
aHaJi3 rajsy3i 1 puHKY; BUBUCHHS CTpaTerivHuX TPy MiANPHEMCTB; KOHCTATaLlisl LiIeH
KOHKYPEHTIB; OIliHKa CHJIbHUX Ta cabKMX CTOPIH KOHKYPEHTIB | BU3HAYEHHS peakiii
konkypeHtiB. CyTHICTb JOCJI1KEHb KOHKYPEHTOCTIPOMOXKHOCTI  MiANPUEMCTBA.
[Tigxoau 10 BU3HAYCHHS KOHKYPEHTOCTIPOMOYKHOCTI IMiANPUEMCTBA: 3 TOYKH 30PY fioro
KOHKYpEHTHHX TiepeBar; AHANI3 CHJIBHAX Ta CIaOKMX CTOPIH; CTPYKTYpHHH MK,
GyHKIIOHATBHAN T IXIT; y3araJbHIOIOYHN X1 OaysbHA OLlIHKa
KOHKYPEHTOCIIPOMOKHOCTI. Opranizamiiiai - 3ax0/H, CIIpsAMOBaHi Ha  IMi[BAICHHS
KOHKYPEHTOCIIPOMOKHOCT] IiANPUEMCTBA.

Tema 10. ITosedinka cnoxicusayis

[Toxymill Ha PUHKY. [ToKyIili CIOXUBYOTO PUHKY. [Toxymnui pUHKY MiANPHEMCTB 1
oprasizanii, iX BHIH. [Tokymnui TOBapiB MPOMHMCIOBOrO MpPU3HAYCHH. [TpomixHI
[OKYINIi TOBapiB Ui 1X TNEpEernponaxKy. [Toxynii HEKOMepLIHHUX oprasizauid Tta
JiepXKaBH1 yCTaHOBH. OCHOBHI BiJIMIHHOCTI MiX IOKYNUSIMH CIIOXHBYOrO PHHKY 1
PHHKY Oprasizailii, Mo MoJsrarTh y xapakTepi MOIUTY i PUHKY 1 B rpotieci KymiBJi
TOBapy. 3arajbHi Ta crietudiyni UiMi MOKYMNIB HA PUHKY, BHKJIMKaHI cdepamu 1x

TiSUTBHOCTI.
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Moiesib MOBEIIHKU MOKYIIIS TOBapy JJIA KiHIIEBOTO CIIOBMBaHHS Ta 11 CKJIa/l0Bl.

dakropu, 1110 00yMOBIIOIOTH nosesinKy mokyruis. ColianbHi, [ICUXO0JIOT 4Hi, (haKTOPH
ocoBucToCTi MoKy Ta GakToph KyJIbTYPHOTO HOPSAKY. BusHaueHHs piBHS JI0XO/1iB
MOKYIILA, WOro poiii 1 CTarycy y mpoteci NPHHHATTS PIEHHS 1Po KYMIBIIO, THITY
0COOGMCTOCT] TIOKYIILS, TUITYy Ta €TaIy XHUTTEBOTO LHUKIY ciM'T — OCHOBHI HaIPSIMKH
JOCTiTHUAIIBKOT pOOOTH, MOB's3aHO1 3 BUSHAYCHHAM MOJIeJTi TTOBEIIHKH MOKYTILA.

Crieupdika Mozeni  TOBEIIHKH [TOKyTIIiB—OpraHi3alid, Mo BHKIMKaHa
dakTopaMH MakKpo-i MiKpOCepeI0BHINA i 0cOGIMBOCTAMHU OpraHi3alill, a TAKOXK AiAMHU
MOKYMIIB Bil iMeHI oprasizaliii, mo MpeacTaBIsoTh ix iHTepecu. XapaKTepHCTHKA
(axTopiB BILIUBY Ha NOBEIiHKY TOKYIILiB-OpraHizaiin.

[Iporec MPUUHATTS PILIEHHS PO KyTiBIIIO TOBApiB. KnacuuHi cxeMd BOJIBOBOI Ta
iMITyIbCUBHOI 1M MOKYILS TP snificHenni kyniBni. THIH CHTyalli#, 10 BUHAKAKOTH Y
nporeci KymnipJi. PiteHHs, AKi mpuiiMae oxKymneup y npoueci KymiBii. XapakTepucTHKa
OKpeMHX €eTalliB IpoLecy NPUHHATTS pillleHHs! TIPO KYTIIBIIO.

Buau cutyalliii npu 3iHCHEeHHI KkymniBenb oprasizaiismu. ITpotec MPUAHATTS
pillleHHst 1o KyTIBIIIO ToBapiB OpraHizauisMu, Horo BiJIMiHHOCTI BijJl KyIiBJi TOBapiB
KIHIIEBMMH TTOKYIISIMH Ta XapakTepUcTHKa OKpEMHX erarniB. UMHHUKA 30BHIIIHBOTO
BIUIMBY Ha TOBEJIHKY CIIOXHBava: MapKETHHIOBI MOJITHKH, KyJIbTypa, CyOKyJIBTYDa,
comianpui KiacH, pedepeHTHi Trpyny, ciM’si, 0COOMCTHI BIUIMB. HHHHKH ,,AOpHOT
CKPWHBKH noTpeOH, WiHHOCTI, oGaXkaHHs, MOTHBH, OCOOMCTICTB, CIoci0o KHUTTH,
CIIPMAHSATTS, 3aCBOIOBAHHS, PH3HUK KyTiBJii, OpieHTallis, MizHaBaJIbHI €MOIlil, TUCOHAHCH.
TTOMHJIKH Y BU3HAYCHHI MOBEIHKH CIIOKMBAYiB.

Tema 11. Jocnioscennua KOH’ IOHKmMypu 6 mopziei

[TousiTTs KOH'IOHKTypu. KOH'IOHKTYpa — KaTeropis MPUIUHHO-HACIIIIKOBOIO
3B's13Ky. CriBBIIHOLICHHSA rOCIOJapChKOi KOH'FOHKTYPH, TOproBe/bHOI KOH'FOHKTYPH,
KOH'IOHKTYpH TOBapHOro  PHHKY. HeoOXiqHiCTh  KOMILIEKCHOTO  JOCIIJUKEHHS
KoH'IOHKTYpH. KOH'IOHKTYypa TOBAapHOIrO PHHKY SK Bijl0OpaXKeHHs MapKeTHHIOBOIO
OTOYYHOHYOTO CEPE/I0BUIIA.

CnpusiTiuBa 1 HECHpUATIMBA KOH'IOHKTypa. Kpurepii OLIHKH KOH'FOHKTYPH.
Kpurepii €KOHOMIYHOTO XapakTepy. 36aaHCOBAHICTh IPOTIOHYBAHHS TOBapy Ta

[MONMMUTY Ha TOBAp, BiATNOBIAHICTH TOBAaPHUX 3araciB yCTaHOBJIEHHM HOpMaTHBaM,
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3HAXOKCHHS IliHI/I piBHOBaFI/I 010 OCHOBHHX rpyn [1OKYIIU1B, OXOIUUIEHHI J10XO0/I1B

HaceJIeHHs peali30BaHUM IONUTOM, JIOCATHCHH GaskaHuX JUIS IiIPUEMCTBA TEMIIIB
pOCTY MOKa3HUKIB (hiHAHCOBO-rOCHO/IAPCHKOT nismHocTi. CorianbHi KpuTepii OLIIHKH
KOH'IOHKTypH. Tpara 4acy NOKyNUAMH Ha KyNiBJIKO TOBApiB, PiBEHb CIOKHUBAHHA
ToBapy (3abe3rneyueHHs ToBapoM) ab0 JOCSTHEHHS HAayKOBO-OOTpyHTOBaHHMX HOPM
CIIOKMBAaHHsA. XapaKTepHCTHKA CHTyallii, M0 BHHAKAIOTE Yy npoteci AOCTIIKCHHS
KOH'IOHKTYPH PHHKY TOBapy Yy BiMOBIHOCTI 3 HA3BAaHUMH KPHTEPIAMH. Cucrema
TOKA3HUKIB JUTS aHATI3Y i JOCIiDKeHHs KOH FOHKTYPH B TOPTiBII.

MeTOAMKa JOCTIIKEHHS KOH IOHKTYPH B TopriBii. BusHaueHHs METH Ta 3aBJAaHb
JOCTiJUKEHHsT ~ KOH'IOHKTYpW. JloTpuMaHHs — MEBHHX MPUHIMIIB  [POBEICHHS
nociimkenHs. HeoOXifHICTh BpaxyBaHHS B32€MO3B'SI3KY ABHUI €KOHOMIYHOTO JKHMTTS
CYCITiIbCTBa; HENOUIIBHICTD MEXaHIYHOrO TMEepeHocy TEeHJEHLIH OJHMX TOBApHUX
PUHKIB Ha iHIIi, 3arajbHOro CTaHy KOH'IOHKTYpPY Ha KOH'IOHKTYPY KOHKPETHHX
TOBAapHUX PHUHKIB, PETiOHIB; HeOOXiHICTb MOCTIHHOTO 16e31epepBHOTO CIIOCTEPENEHH
33 KOH'FOHKTYPOIO; JIOCII/KEHHS KOH' FOHKTYPH y reBHi# NOCIIiIOBHOCTI.

[MoC/IiI0BHICTh  JOCHI/DKEHHsS  KOH'FOHKTYpH ~ TOBAapHOTO  pUHKY. [ToniepeHe
JOCITi/KeHH s, 301p 1 HAKOITHYEeHHS HeoOxitHOT iHhOpMAaIlii, aHasIi3 CTaHy KOH'FOHKTYpH
punky. CKIanoBi eleMEHTH JOCII/DKCHHS CTaHy KOH'FOHKTYPH TOBApHOTO pPHHKY.
Anani3 BHpOOHWITBA i TOBAPHOTO NPOIMOHYBAHHH, MOMHTY 1 CIIOXMBaHHS, CTaHy
MaTepialbHO-TeXHIYHOI 6231 TOPTOBEIBHIX MiAMPUEMCTB, 1110401 CHCTEMH 3aKyTiBI 1
TIpoJIaXy TOBapiB, 1iH. IIpornos KOH'IOHKTYpPH TOBApHOTO PUHKY Ta po3pobKa 3aX0/iB
MONepeUKEH ST HeCTIPUSTIIMBOT KOH'IOHKTypHM SIK KIHIEBa Me€Ta JOCITIDKEHHS
KOH'TOHKTYPH.

Buau JOKyMEHTIB 3a pe3ysbTaTaMi OCTIUKEHHS KOH'IOHKTYpPH. 3BeICHUH O/
KOH'IOHKTYpH,  TeMaTHYHUH (ToBapHMH, [POONEMHHMI) — OTIIAN KOH'FOHKTYPH,
orepaTUBHHIl (CHTYalliHHUH 1 CHTHANbHHIT) OTIA] KOH'IOHKTYPH, aHalITH4HA po3podKa
3a pe3yJIbTaTaMH Mepio/InYHIX a00 0/IHOPA3OBHX JIOCITIJDKEHb.

Tema 12. Konkypenuis 6 0isibHocmi nRiOnpuemcms

TToHATTS KOHKYPEHIIii 1 BIACTMBOrO /Ui UBOr0 CTaHy PUHKY nokymisi. Cy6'exTr
KOHKYypEHIT Ta iX XapaKTepucThKa. Tosap i mociyra — y poiii Ipe/IMeTiB KOHKYPEHILT.

[1Iupoke i By3bKe po3yMiHHS MPEAMETY koHKypenii. ToBap i crioxuBad — nBi chepu
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BIUIMBY B TPOLECI KOHKYPEHTHOI oopotebu. Meronu 1 IPUHOMH  KOHKYPEHTHOI

GopoTh0M Ha PHHKY TOBapiB Ta MOCIYT. Cdepn xoHKypeHuii. BeprukaibHa 1
rOpM30HTATbHA KOHKYDEHIi. Konkypenuis, 1o 0asyeTbcs Ha dopmi  BIACHOCTI.
KoHKypeHLis B MexKax TOProBeJIbHOI YH BUPOOHHYOT ¢ipmu. Popmu KOHKYpEHIIT Ha
piBHi ToBapiB. YOTHPH THIH KOHKYpeHIIii MDK ToBapamy, MO 33[0BOJLHAIOTE pi3Hi
noTpe6r. MapKeTHHIroBa MSUIBHICTH B yMOBax KOHKYpEHIii Ta HEeoOXiaHiCTh i
yIOCKOHAICHHS.

[MoHsTTs MOHOIOMII Ta XapakTepHOro Ui LBOTO CTaHy pPUHKY TPOJABIIA.
XapakTeprCTHKa 3aKOHOIaBYUX akTiB YKpaiHu, CKepOBaHUX Ha 0OMeXEeHHsI MOHOTIOJII.
Bu3HaueHHS BUIAIKiB HEMPaBOMIPHOCTI yroj MK MANPUEMIISMH, AUCKpUMIiHALIT
MiANPUEMLIB OpraHaMH Blajy, HeJ0OPOCOBICHOT KOHKYpPEHLII. BianosiganbHICTh 32
[OpYIIEHHsI aHTHMOHOTOIBHOTO 3aKOHONABCTEA MiANPUEMIIB Ta IOCALOBUX oci0, 1o
KOHTPOJIIOIOTh TOTPUMaHHS 3aKOHIB i iHIIMX AKTiB I0/10 MOHOMOJIII 1 KOHKYpPEHLII.

3acoOu KOHKypeHIlii Ha pHHKY. L{IHOBHH i HemiHOBI 3acobM KOHKypeHIil, 1X
CYTHICTh Ta YMOBH 3aCTOCYBaHHS. XapakTepucTHKa HELIHOBHX 3ac00iB KOHKYpEHLi:
HOBM3HA TAa TEXHIYHWH piBeHb TOBapiB, BHCOKMH piBeHb SKOCTI TOBapiB,
YIOCKOHAJIEHHSI aCOPTHMEHTY, UOKpAlCHHs 06CIIyroByBaHHs B TIPOLECH IPOJAXY
TOBapiB Ta B Mepiojl MICIs MPOJAXY, BUKOPUCTAHHA pexiamu i iH. Crenndika 3ac001B
KOHKYPEHIIii y TOPTiBIIi. CknazioBi 3a0e3reYeHHs KOHKYPEHTO31aTHOCTI TOBapy.

MOHITOpMHI KOHKYPEHTIB — OJHa i3 BaxMBIMX GYHKLIA MapKETHUHTY.
[Iporeayps, IO TMEPeayioTh MOHITOPHHTY KOHKYPEHTIB. CknazoBi MOHITOPHHTY
KOHKYpEHTiB. Bu3Ha4YeHHS MIoYMX | IMOBIpHMX KOHKYDEHTIB, cucTeMaTH3alls
inpopmanii mpo amioYMX i MOTeHLIHHMX KOHKYpEHTIB, aHai3 indopmauii 1po
KOHKYPEHTIB, JOCIIDKeHHS KOHKYPYIOHUHMX toBapiB 1 mocnyr. Ilpornos CIIEHap1iB
noBeiHKH (ipM-KOHKYPEHTIB. Po3pobKka J0cke TOBApiB Ta JOCHE ¢ipM SK BaXIUBUH
eJleMEeHT MOHITOPUHTY KOHKYPEHTIB. Ciyx01 CTeXEeHHs 32 KOHKypeHTaMH. MeToauKH
aHaJTi3y KOHKYpPeHILi.

Tema 13. Cezmenmauis puHKy

MousTrst cermenTaiii puHky. Cermenrauis npoayktis. Turonoris — HOBHH
crioci6 cermenTanii puHKy. CerMeHTalisi puHKy 3 METOIO nijBUIIEeHHS e(EeKTUBHOCTI

NisTbHOCTI (ipMH Ha PMHKY. YMOBH YCHIIIHOT CerMeHTauii puHKy Ta ¢(eKTUBHOTO
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3aCTOCYBAaHHs CerMeHTallli PUHKY Y MPaKTUUHIK JIsIBHOCTI dipmu. IlepeBarn Ta

HeBUroy hipMu B Pe3yJibTaTi CerMEeHTaLlll PUHKY.

3aco0M CerMeHTalii pHHKY. 3acTOCyBaHHsi JMCKpETHOro, TIpyIOBOro Ta
(hakTOpHOrO aHanisy B cermentauii punky. Kiacuikaris cermeHTamiiHmx 3MIHHMX
OG'eKTHBHI 1 CyO'eKTMBHi CerMeHTaMifiHi 3MiHHI. [eorpadiuni, memorpadivmi,
neuxorpadiuni  Ta  CerMeHTaLiHI 3MiHHI OCOGNMBOCTEH TOBEIIHKH TIOKYTILIB.
XapaKTepucTHKa CerMeHTallifiHkX 3MIHHUX Ta iX 3aCTOCYBaHHS B IisTBHOCTI (QipMH.
OCHOBHI NPUHIIMIIHA CErMEHTALlT PUHKY TOBApPiB MPOMHUCIIOBOTO MPU3HAYCHHS.

Bubip cermMeHta pHHKY — HACTYIHHH KpOK 3aCTOCYBaHHA CerMeHTalll pUHKY
dipmoro. Tpu BapiaHTH OXOIUICHHS pPHHKY: Hemu(epeniioBaHuii  ab0 MacoBHH
MapKeTHHT, TOBApHO-TH(pEepeHIi0BaHNI MAPKETHHT i KOHLIEHTpOBaHUI abo LIIbOBHUM
MapKeTHHT.

[To3MIliFOBAHHS TOBApY HAa PUHKY — 3aBepLIATIbHIN eTall KOMILICKCY poOiT dhipmy,
[OB'SI3aHOTO 3 3aCTOCYBAHHSAM CerMeHTallii puHKy. XapakTepucTuka TakKTHIHAX 3ac00iB
[103MIiFOBAHHS OJIHOTHITHOTO 3 KOHKYPEHTaMH TOBapy Ta yMOBH, LIO CHPUAIOTH LIEOMY.
[Mo3uiiroBaHHS HOBOro a00 MOJU(IKOBAHOTIO TOBAPY.

Tema 14. Toeapu ma nociyzu 6 MapKemuHzogiil  OislbHOCHI.
KOHKYpeHMOCRPOMOJICHICMbNO08API6 Ma NOCy?

PoJib TOBAapHOi MOJITHKK B Cy4acHii exonowmiri. Tpanchopmallis B3a€MOBIIHOCHH
i Blaemonii BupoOHMITBa i pHHKY. Micue TOBapy B MapKeTHHTOBiH isJIbHOCTI.
OCHOBHI PHHKOBI XapaKTCpUCTHKH TOBapy. SKicTh, IMIIK, KOHKYPEHTOCTIPOMOXHICTD
toBapy. Knacudikamis ToBapiB Ta TOCIYT. Buau ToBapiB i mocmyr. Knacudikaris
crioXkuBuMX ToBapiB. OCHOBHI K1acu(bikaliiHI 03HAKK TOBApiB 1 MOCIYr BUPOOHHYOTrO
npusHaveHHs. Homenknarypa ¥ aCOpPTUMEHT npoaykuii. ToBapHa HOMEHKIAaTypa
ta ii noxasuuky. TOBApHMIA ACOPTUMEHT Ta HOro OLIHIOBAHHS.

3uyaueHHs IUHH B CHCTEMI PUHKOBHX XapaKTEPUCTHK TOBApPY. [Tonur,
TIPOTIOHYBAHHS 1 3aKOHH iX p3aemoii. TTOKa3HUKHM eNacTMYHOCTI MOMHUTY 3a IIHOO.
ToBap¥ HU3bKOEJIACTHYHOTO 1 BHCOKOEJIACTHYHOIO [OTHTY. [ToniTka 1 METOJH
1IHOYTBOPEHHS 3alIeKHO BiJl BIACTUBOCTEH TOBAPY .

BapiaHTu MapKeTHHIOBHX LIHOBUX cTpaTeriii Ta iX BIUTMB Ha CIIPUHHATTS TOBapiB

MOKYIIAMHK. B3aeMo3asexHiCTh MapKeTHHIOBOI ~TOBApHOi 1 [[IHOBOT  TIOJIITHKH.
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JaiesKHICTh LiHU 1 1HIIMX XapakTepuCTHK TOBApy. [IpuiioMr MapKETHHIOBOI LIHOBOI

HOITHKH 1 iX poiib yOpMyBaHHi eeKTHBHOI TOBApHOI cTpaTerii.

MapKeTHHIOBe pO3YMiHHS KOHKYPEHTOCIIPOMOYXKHOCTI TOBApY. CucreMHHH 3B'30K
TeXHIYHOTO PiBHS, SIKOCTI BHUIOTOBJICHHS #i eeKTMBHOCTI BHKOPUCTaHHA IPOYKIIII.
PeifTHHT TOBapy i OPSAOK HOro 00UNCIICHH.

OuiHIOBaHHS KOHKYPEHTOCIIPOMOXKHOCTI TOBApYy. BuznaueHHs
KOHKYPEHTOCIIPOMOKHOCTI TOBapY, NIOKa3HUKH KOHKYPEHTOCTIPOMOKHOCTI.
HopMaTHBHI Ta TEXHi4Hi TMapamMeTpH, IiHa CIOXMBaHHs ToBapy. MeToau po3paxyHKy
CKJIaIOBUX Ta IHTErPaJIbHOTO OKA3HHUKIB KOHKYPEHTOCIIPOMOKHOCTI. MixHapozHi
KpHUTepii OLIHKH KOHKYPEHTOCIIPOMOKHOCTI TOBapy, bipMmu.

ImMijpk ToBapy. UMHHHMKH, 110 BU3HAYAKOTH iMimk. CrocoOu MifABUILEHHS IMITKY.
3xauenHs cepTHiKalii s CTBOPEHHS CIPUATIMBOIO iMiIKY TIPOAYKII.

Tema 15. Tosapna nonimuxka nionpuemcmea

3MicT TOBapHOI MOJITHKH IiITPHEMCTB MapKeTHHroBoi opienTailii. PopMyBaHHs
BMPOOHMYO1  TPOTPaMH. OHoBJIeHHS 00'€KTiB  BUPOOHHMIITBA, moaMdikaiis  Ta
MoOiepHi3alliss BApoOiB. BusHaueHHs Micls TOBapy Ha PHHKY. JluBepcudikaiiisi TOBapHOT
noniTvku. Buam crpareriii auBepcudixauii TOBApPHOI TOJITHKH. Knacudikaniiui
03Hak¥ auBepcH@ikauii. YNpaBiliHHA MPOAYKTOM. UUHHUKY, 10 BH3HAYAIOTh
opraizaliio yrnpasJIiHHA MPOLYKTOM. Opranizaniiini cxeMu YIpaBIiHHA TPOAYKTOM.
MapKeTHHIOBI JTOCIIDKCHHS AK {HCTpYMEHT OOTpYHTYBaHHS TOBAPHOT TOJITHKHU. 3MICT
MapKETHHIOBOI JisJIbHOCTI 3 JOCTTi/KEHHS pUHKY ToBapy. MiCTKICTb pHHKY i MeToaMKa
ii pospaxyHKy. BuGip winboBOro pHUHKY U TOBApY. CerMeHrailisi puHKy CTOCOBHO
Toapy (ipmu, eramu i kpuTepii. Bu3HaueHHs LiMbOBOTO PHHKY. [To3uiIIOHyBaHHS
TOBapy i HOro PoIib Y KOMEpLUiHHOMY YCIixy MiAMPUEMCTB.

O1iHKa JOCTYTHOCTI i MOTEeHLialy PUHKY. MeTtoauka BUOOPY L1JIOBOTO PHHKY.
Kputepil NpUAHSTTA OCTaTOYHHX pimenb. ['padik KUTTEBOro LHUKIY TOBApY Ta fioro
eleMeHTH. BHIM KUTTEBUX LIMKIIIB.

Etanu BIPOBAa/DKEHHs TOBapy Ha PHHOK i 3pOCTaHHS TPOJAXKY. Oco6n1BOCTI
OKpeMMX €TalliB JKMTTEBOTO LMKIY TOBapY. Crajlisi BIPOBA/DKEHHS HA PHHOK i
spoctannst. CTpaTeris iHTEHCMBHOIO MapKETHHIY. Crpareris BUOIPKOBOTO i IMPOKOTO

MPOHWKHEHHS Ha PHHOK. CrpaTeris MaCHBHOIO MAPKETUHTY.
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ETarnu 3pijiocTi i cragy npoaaxy Tosapy. Oco6nuBocTi cTajil 3plIoCcTl TOBapy Ha

puHKy. MojiepHizauis TOBapy. Moudikamiss MapKeTHHIOBUX 3ac00iB. [lpunuHeHHs
BUPOOHMIITBA i peaizauii ToBapy.

3nayeHHs PO3POOKH HOBOI NpoJyKIii B TOBapHIM nomitaid  dipm.  Oruinka
MO’KJIMBOCTEH CTBOpPEHHS HOBOIO TOBapy. CraHgapTHAH 1 LITBOBHH  TOBAP.
[TapamMeTpH4IHUH PsiZL TA acOPTUMEHTHHUH HalIp. Kpurepil onTHMaTbHAX piLICHb.

Meroay TeHeparii i1ed 100 BAOCKOHAJICHHA ToBapiB. MeTOM KOJEKTHUBHOI
tBOpyoCTi. [IpuiioMI BAOCKOHAJICHHA ToBapiB. BUKOpUCTaHHS HIaXOBHUX TabIULb IS
TIOIIYKY HaNpsiMiB BIOCKOHAJICHB.

Erany ruiaHyBaHHS HOBOI MPOYyKLUi. [lepeBipka KOHLEMIL. ExOHOMIYHHUH
ananis. [IpoeKTyBaHHS IPOLYKLUII. [TpoGHUI MapKETHHT. Komepuilina peajizarlis.
MapkeTrHroe 3a0e3redeHHs iHHoBawiliHoro npoaykry. HoBud TOBap Ha eranax
BIIPOBA/PKEHHs. Ha PUHOK i 3pOCTaHHs TMPOAAXKY. 3MicT eTamiB BH3HAHHA |
PO3IOBCHOJIKEHHS. Kareropii CIIOXMBaYiB. Oco6IMBOCTI OKpEMHX eTarliB XUTTEBOIO
nuKity HoBux ToBapis. Hosuit ToBap Ha crazii 3pinocri. BusnaueHHs i aHaJii3 3puInX
ToBapiB. 3aBepuIAJBHUH €Tall JKATTEBOro [HKIYy TOBApy. [IpyYUHNA CTBOPEHHS
HEBJIaJIMX TOBapiB.

Tema 16. ITpomucnosuit MapKemuHz

CyTHicTb, 3aBI@HHS Ta KOHLETIIl MPOMHMCIOBOrO MApKCTHHLY. MapKeTHUHT SK
cTpaTeris ynpaBiliHHS BHPOOHHUITBOM IPOMHCIIOBOI  TIPOMYKIIT Ta KOMepLiiHOT
mismpHOCTI To 1i peanizauii. Konuenuil mpoMHUCIOBOrO MapKETHHTY, iX pO3BUTOK Ta
3aCTOCYBaHHs B iHIYCTpialbHy Ta indopmaLiiHy €rnoxy.

Crpaterii NPOMHUCIOBOTO MAapKETHHLY. MapKkeTHHIOBI CTpaTerii BHKHBaHHS,
cTabibHOro iCHYBaHHS Ta PO3BUTKY (IHTEHCHBHOIO, inTerpariitHoro, AuBepcUdikaLii)
Ta IX JOCIIKEHHS.

[IpomucnoBi  ToBapu. PHHOK — NPOMHCIOBHX ToBapiB Ta  0COOIMBOCTI
MapKeTHHIOBOi AisuibHOCTI. OCHOBHI pO36iXKHOCTI MapKeTHHIY HPOMUCIOBHX Ta
crioskuBUMX ToBapiB. MOpMyBaHHs Ta JOCIIDKEHHS TMOIKTY Ha IIPOMKCJIOBI TOBApH.
MapKeTHHIOBi JIOCII/DKEHHSI Ha IPOMHCIIOBOMY nignpremMcTBi. KoH’IOHKTYpa PUHKY

MPOMMCIIOBOT PO KT T2 i JIOCIIIJIKEHHSI.
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TosapHa TONITHKA Ta YNPABJIiHHS aCOPTUMEHTOM MPOJLYKILi TPOMHCIIOBOTO

MiAMpPHEMCTBA.  YTIPABJIHHS PO3BUTKOM HOBOTO MpOAYyKTY. YTpaBIIiHHS SIKICTHO
[POMUCIIOBOT  IPOAYKIL. KOHKYpEHTHO3/1aTHICTh  [IPOMHMCIIOBHX BUpoOiB Ta i
su3HauveHHs. L{iHoBa MOJIITHKA IPOMHUCIIOBOTO i IIPUEMCTBA.

YrpasiiHHsS Ta TUIAHYBaHHS MapKCTHHTY. YrpapiiinHs 30yTOBOIO AisUIBHICTIO Ta
o3IO roToBOI MpoyKuii. ITnanysants Ta pery OBaHH: 30yTOBHX 3aIaciB.

KoMyHiKaTHBHA TOJITHKa IMPOMHCIOBOTO nigmpuemctBa. OCHOBHI TNpoOIeMHu
MPOMKCIIOBOI  pekmamu.  lmanyBaHH: i Jig7BpHICTD TPOMHUCIIOBHX  BHCTABOK.
CTUMyJTIOBaHHs 30yTy MPOMHCIOBOT IPOTYKIII.

Oprasxizaiisi, KOHTPOJIb Ta e()eKTUBHICTb ~MApPKETUHIOBOI JisSIBHOCTI  HA
[IPOMHCJIOBOMY ~MiANPUEMCTBI.  BHpoBa/KeHHA IPOMMCIIOBOTO ~ MApKeTHHIY B
JisIBHICTD MAMPUEMCTB YKpaiHu. MapKeTUHT-ay AU T: 1[iJTi Ta OCHOBHI ITPOOJIEMH.

MatepianbHO-TeXHi4He 3a0e3MeyeHHs nignpuemctsa. OpraHizaris yIpaBliHHS
MarepialbHO-TeXHIYHUM 3abe3neueHHsM Ha miznpuemctai. [lnaHyBaHHsS MaTepianbHO-
TeXHIYHOro mocTadanHs. [nanyBaHHs Ta peryiroBaHHA BUPOGHMYMX 3araciB i 3arnacis
He3aBepIIeHOro BHPOOHHIITBA. 3akyniBisi MaTepiajbHUX pecypciB. Inentndikaris
npoayKuil, MarepiaiiB, CHPOBUHH. MOHITOPUHT Y CHCTEMI MaTepiaibHO-TEXHIYHOTO
3a0e3reyeHHs MATPUEMCTBA.

Tema 17. Mapkemunzo6a WiH06a ROJIIMUKA

[liHa — MOKa3HMK OOMIHHOI BapTOCTI TOBAPY, IMOCIYTH, IHCTpYMEHT BH3HAUYCHHS
[IeBHOTO PiBHS KOPHCHOCTI TOBapy, MEXaHi3M Ul TPHAHATTS CIIOKMBA4eM PIIICHHS
Mpo KyTMiBJIIO TOBApy. 3HAYCHHS iHOYTBOPEHHS Cepell 1HIINX pyuIiHuX (aKTopis
KOMILIEKCY MapKeTHHTY. BITMB TUITy PUHKY Ha 3aCTOCYBAHHS MapKeTHHIOBOI cTpareril
nigM. PMHOK YMCTOi, MOHOIIOJIBHOI, ONIrOMONICTMYHOI KOHKypeHUil Ta 4UCTOl
MOHOIIOJII.

Cucrema (akTopiB, 110 BIUIMBAIOTH Ha ninoyrBopentst. Iloxymui i CIIOYKMBaUl
ToBapy B SKOCTI OCHOBHOrO (akTopa BM3HAYCHHA . OCHOBHUHM 3@KOH, 110
06yMOBIIIOE 3aJI€XKHICTh IOIUTY Ha TOBAp Bi/L. 1iEM. CerMeHTH PUHKY B 3aJI@XKHOCTI Bl
YyTJIHBOCTI [MOKYII[B /10 3MiHH niHu. 3axomd ypsay, CKepoBaHi Ha NPOTHUJIIIO

opraHizoBaHiif JisJIbHOCTI dipm y coepi uiHoyTBOpeHHs. Briius y4acHHUKIB KauajliB
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36yTy Ha uiHW. JluHamika BUTpaT Ha BUPOOHMIITBO TOBapy Ta mii GbipMH  10J10

BU3HAYEHHS 1{1HH.

MapkeTHHIOBI acIeKTH B po3po0ili BHXiJHOT IIHK HA TOBAp. [TociI0BHICTD
orepailiii,I0B'A3aHKMX 3 BCTAHOBJICHHAM BUXiIHOT I[[IHH. 3aJI€XKHICTh LIHHA BiJI METH, SKY
dipma mepeciiaye Ha PUHKY. VB's3ka I[IHA 3 TOMATOM Ha TOBap 1 3 BUTpAaTamy,
MOpIBHAHHA 3 I[IHAMH 1 TOBapamu KOHKYpEHTIB. XapaKTepiCTHKa METOJIB pPO3pOOKH
niny. Bubip MeToy GpopMyBaHHS LiHHA dipmoto.

Peanizamis MapKeTMHIOBOI LIHOBOi TMOJITHKM. BCTaHOBICHHA WiHd Ha TOBap-
HOBMHKY 1 TOBAp-iMITatop HOBMHKH. [loniBapiaHTHICTh CTpATETid  MAapKETHUHTY
BIIHOCHO MOKA3HHKIB L(iHa — sKicTb. MaHeBpyBaHHA [iHAMH B paMKaX TOBapHOI
HOMEHKIATypd, reorpadidHoro po3MilIeHHS MOKYMIIiB, 3HIKOK 1 3apaxXyBaHHsI
BApTOCTI BUKOPHCTAHOIO TOBApY. 3miHa LiHM HA TOBAapH B XO.i iX mpojaxy. Peakuis
MOKYMIUB i KOHKYPEHTIB Ha 3MiHY I[iH.

Tema 18. Mapkemunzoéa noiimuka posnooiuy

Po3MoIi TOBapiB — OJIMH 13 elIeMEHTIB KOMILIEKCY MapKeTHHIY, fioro micue 1
ponb y MAapKeTHHIOBiH mismeHOCTi (ipmu. Tlporec po3nojiiy, CHPSIMOBAHMK HA
JIOCTaBKY TOBapiB JI0CIOKUBAYA.

[TOHSTTS KaHauy pO3MOJLTY Ta HeoOXiAHICT HOro QyHKIIOHYBaHHS B Cy4aCHHMX
yMoBax. MapKeTHHIOBI, KoMepIiiHi, ¢iHaHCOBI Ta TeXHOJIOTiuHI (GYHKII KaHaTy
posmoziny. IlepeMimeHHs Mo KaHalTaX posnofiy (i3u4HOI MacH TOBapiB, IIpaBa
BIIACHOCTI, oruiaTH, indopmarii i,BrmMBYy. XapakTepUCTHKA OKPEMHUX GyHKLIA KaHay
PO3IOJILITY.

Tunu KaHauiB PO3MO/IiLY B 3a1€KHOCTI B KinpKocTi cTyneHiB (piBHiB). PakTopy,
[0 BM3HAYAIOTh TUI 1 CTPYKTYpY KaHaly posnoxiny. IlocepenHuku B KaHanax
po3moiiny, BUOIp IX THIIB i KinbkocTi. EQeKTHBHICTh KaHaIiB PO3MOALIY. SkicHl Ta
KinbKicHi KpuTepii eeKTHBHOCTI KaHaliB pO3MOLTY.

MapKeTHHIOBI CHCTeMHM — HOBI, IIPOrpecHBHI yTBOPEHHsS B paMKax KaHaly
po3mnojiny. BepTukaibHi, rOpHM30HTAlIBHI Ta GaraToKaHaIbHI MApKETUHIOBl CHCTEMH.
[IpUuMHY BHHUKHEHHS MapKETHHTOBMX CHCTEM Ta [PHHIHITH iX (YHKUIOHYBaHHS.

Tunu BepTHKAJIBHUX MApPKETHHIOBHUX CHCTEM. KoprnopatuBHi, JOroBipHi, KEpOBaHI
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mapketnnrosi cucremu. CriBpOOITHUITBO T KOH(IIKTA yYaCHMKIB KaHallB

pO3MOILILY.

MapKeTHHTOBi PillleHHsl B IypTOBIH i po3/piOHiil TOPriBIIl: BU3HAYCHHS 1JIbOBOT'O
PHMHKY, pillieHHS 11PO TOBapHHI aCOPTHMEHT 1 KOMIUIEKC HOCIYT, BCTAHOBJIEHHS LIIHH,
BiOip METOIIB CTUMYJIFOBaHHS 36yTy, BMOIp Micls pO3TallyBaHHs TOPTOBEILHOTO
mignpuemctsa. Crenudika MapKeTHHIOBHX pillleHb B TYPTOBIiH i po3pi6Hii TopriBl,
110 BUKJMKaHA 0COOIUBOCTSIMU MOKYTIIS, XapakTepoM MOKYIIKH.

Tema 19. Komynixauii 6 cucmemi MapKemuHzy

Ocropni monsTTs. Pexitama. CTUMyIIOBaHHS 30yTY. 3B’S3KM 3 TPOMAICHKICTIO.
Pexiama Ha Micli mpojaxy. [IpsiMuii MapkeTHHI. BucTaBKi Ta ApMapKy. VnaKyBaHHs
TOBapYy.

MapKeTHHT i KOMyHiKallii: L(iJ1i, 3aB/IaHHs, (yHKIil, CyTHICTb.

XapakTepucTHKa YYaCHUKIB ~MapKETHHIOBHX KOMYHIKalllH. BurotoioBayl
ToBapy (BHpOOiB, IOCIYT, izeit), crioxuBaui, KOHTPOJIIOKOY] Ta Oprauisaiii, K1
CIIPUSIFOTH AiSTTBHOCTI y4aCHHKIB MapKETHHIOBHUX KOMYHIKaIlii.

3aKoHOIABYI OCHOBH JisIHOCTI CIy’0 MapKeTHHIOBHX KOMyHiKamii. 3arajibHe
3aKOHOABCTBO VYKpaiHM OO JisUIbHOCTI nignpueMcTs. 3aKoH YKpaiHu “ITpo
pekiamy”. 3aKOHOJABCTBO eKOHOMIUHO PO3BHHEHMX KpaiH 010 MiANPUEMHUIITBA T
JiSTBHOCTI MAapPKETHHTOBHX CITykKO0. YIIpaBIiHHA MapKeTHHIOBUMH KOMYHIKaIIIMH  SIK
CKJIAZIOBOI0 YACTUHOK ~MapKeTHHTy. PopMH opranizarlii ciIyx0 MapKeTHMHIOBHX
KOMyHiKaIllii. 3aBIaHHs Ta dynkumii wix cmyx06. llmaHyBaHHS MapKETHHTOBHX
KOMyHiKaIlii. MeTom po3poOku OI0KeTy MapKeTHHTOBHX KoMmyHikauii. bizHec-mian
MapKEeTHMHIOBHX KOMyHiKallil sAK 4YacTHHA MapKeTHHTy-Mikcy. PopMu 1 Meroau
KOHTPOJIO e(pEeKTUBHOCTI MapKETHHIOBHX koMmyHikauid. Pobora 3  KaapamH.
KpuTepii, 3a SKAMH HEOOXiIHO BUOMpATH MeHe/Kepa CIy)XOU MapKeTHHIOBUX
KoMyHikaniii. Pexomenpauii 3 e(eKTUBHOI OpraHizauil CIy)OM MapKETUHIOBUX
KOMYHIKaIii.

Tema 20. Pexnama i cmumyilo6anus 30ymy

Pexama — OCHOBHMI 3aci6 momupenHs iHGopmaitii. [Iponec pekiaMyBaHHs.
Tpectrxua peknama. CTBOpeH:Hs dipmoBoro ctuio. CHOHCOPHHI. MdpaH4yal3uHT.

Teopii KoMyHiKalii Ta 1X 3aCTOCyBaHHA Yy peknami. Mogerni iepapxii mi3HaHHS Ta
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HapuanHs. [L1aHyBaHHs pekiamHoi kammanii. Bubip crparerii mapketunry. ITomiThka

peKJIaMHOI KaMIaHii i [10J1iTHKa MapKETHHTY. Bu6ip uisieii pexnamysanHs. BusHadeHHs
1ib0BOI ayauTopii. PexiiaMHa nosiThka. Bubip 3aco6is iHpopmaii ta HOCITB peKJIaMH.
3aTpaT Ha peKiamyBaHHs. bBrojuker peKJIaMHOT KamIaHil. Po3pobka pexkIaMHOro
3BepHeHHs. PekoMenaail oo pO3pO6KH ePEeKTHBHOTO PEKITAMHOTO 3BEPHEHHS.

KoHTponb eeKTUBHOCTI pEKIIaMHO1 xamnanii. [Torepeane TectyBanns. TecTy, SKI
HeoOXiTHO MPOBAIMTH IICIIsA BUILYCKY TOBapy Ha pUHOK.

BusnadyenHs e(GeKTUBHOI ~ peKiaMu  Ha micti  mpomaxy.  OcobiMBOCTI
peKIaMyBaHHS Ha MICI MPOJAKY. [lini peknamyBaHHS Ha MiCLl MPOAAKY. Cdepa
3aCTOCYBaHHS.

VcraTKyBaHHs Ta OCHAlEHHA [l peKIaMu  Ha micii mpogaxy. 3acobu
iH(OPMATUBHOTO, PEKIAMHOT0, CTUMYIIIOI0YO0T0 XapaKTepy. [HhOpMaTHBHI Ta peKIaMHI
MaTepiaiy: BU3HAYEHHS, 3aMOBIIEHHs Ta OQOPMIICHHS, BUKOPUCTAHHSL.

Jlusaits, enemeHTH OQOPMJEHHS ~TOProBAX —TOHOK, — CTBOPEHHA IMIJTKY .
[MnaHyBaHHS Ta OOPMICHHS IPUMIIIEHb, BUKOPUCTaHHA BitpuH. OpopMIIeHHs BITPHH
sik hopma pekiamu. Buam BiTpuH. Oco6nmBocTi 0popMIIEHHS.

BHKOPUCTaHHS PEKIaMHO-0(OPMIIIOBAILHIX MaTepialiB: BUBICKH, MOKaX4MKH,
NiHHWKH, HAKIEHKH, SpIUKH, 00’€MHI KOHCTPYKIIii, TaKyBaJbHi MaTepialy TOUIO.
Po3po6ka TaBUTOTOBJICHHS.

BukopycTaHHS 30BHIIIHBOT PEK/IaMK: Ha IIMTaX, Ha TOBApaX MACOBOTO MOMHTY, Ha
MOBITPAHUX KYJISAX TOIIO.

Buay CTUMYJIFOBaHHS. CTUMyITIOBaHHS CII0)KHBAYiB. CTUMYJTIOBaHHS
NIOCEPEHHKIB.

CTUMyJIFOBaHHS TOProBOro (30yToBOro) mepcoHay.

MexaH13M CTUMYJIIOBaHHS ~ IIPOJAXY. Oco0auBOCTI  CTUMYJIIOBAHHS.
CTUMyIOBaHHs 30yTy K 4acTHHA MapKETHHIOBUX komyHikarii. L{ini cTUMy/IOBaHHA
36yTy. 3acO0U CTUMYIIIOBaHHs. Posb CTUMYJTIOBAHHS Y KHUTTEBOMY ukiai Toapy. Ilnan
MApKETHHTY 1 IJIaH CTUMYJIFOBAHHSI.

CTHMYJTIOBaHHS CIOXKMBayiB. 3HWKKH 3 minn. [Momupenns KyrnoHis. ITpemii.
Be3kolToBHi 3pa3ku. [IpoBe/ieHHs JloTepeH, KOHKypCiB a60 BikropuH. "ITiaKkpimieHHs"

toBapy. CHOXHBYMA KpEAUT. Be3KOIITOBHI CYMyTHI MOCTYrH (TpaHCTIOPTYBaHHS,
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MOHTX, TIC/ANPOJAKHE OOCIYrOByBaHHS, TrapaHTIHHE 00CITyrOBYBaHHS  TOLIO).

Tnokunipunr. Cepsic. LliHOBe CTHMYIIIOBaHHSA. Y11aKOBKa.

CrumyJItoBaHHS nocepeiHuKiB. CTUMYJIHOBaHHS BJIACHOTO TOPrOBOIO (30yTOBOIrO)
riepcoHaiy.

Tema 21. Opzanizauis po6omu 3 2poMadCcyKicnio

Busnauenus cepu AisbHOCTI.  MapKeTuHr, KOMyHiKallii, 3B’S30K i3
rpomazcekicTio. [locTaHoBKa mineit. Po3pobka mporpamu. bromker. Opranizauis
BiZTi,Ty 3B’13KiB 3 TPOMAJICBKICTIO.

Ocobrusocti misypHOCTi y cdepi “mabmix pine#nms”. CTOCYHKH i3 3aco0amu
MacoBoi iHbopmauii. ETHKa CTOCYHKIB 3 IPECOXO. [adopmauiiini mocayry. ITpec-penisu.
IIpec-koHdepeHIi Ta IPUHOMH.

®otorpadii y pobOTi 3 TPOMAICHKICTIO! AKicTb, GOTOTEKH, PEKOMEHMALI 1010
e(eKTUBHOCT] BUKOPUCTAHHS.

BHCTaBKM Ta SIPMApKH y Traiy3i 3B’s3KiB 3 rpoMaJIChKicTIo. Mera BHCTaBKH,
610/UKeT, Oprasizailisi, po3pobka rpadixa, ninGip mratis Ta kepiBHUITBA. CyMilleHHS i3
KOH(DEpEeHLISMHU.

Bukopucranns ycHoi MoBH. [1y6uidHi BUCTYIIH. [Tpuitomu eeKTHBHOI YCHOI MOBH
y po60Ti3 rPOMaJCHKICTIO.

Ayxio- Ta Bineozacobu y pobori 3 rpoMaJICEKICTIO. BU3HAUCHHS noTpedu y TaKuX
3aco0ax. CTBOpeHHS BiIeo- Ta aymionpomykuii. [lommpeHHs miel  MpoAyKLii.
BHyTpilIHe Ta 30BHIIIHE BUKOPHCTAHH.

KondepeHuii: mopsaoK MPOBEIACHHS i mpasuna moBeinkh. Koaekc npodeciitHol
[1OBEJIiHKM Ta ETUKH Y CTOCYHKAX 3 FPOMa/IChKICTIO.

Tema 22. ITepconanbhuii RpoOadc i NPAMUU MAPKEMUHZ

[loHATTS NpPAMOrO MapKeTHHry. IIpsMui MapKeTHHI SIK CKIajoBa HacTHHA
KOMyHiKkauii (cyTh, 3Ha4CHHA, nepcreKkTuBr). 3acobu MpsSMOro MapKETHHIY. CyuacHi
3aco6M psiIMOro MapkeTuHry. [lepesary i HeJIOJIIKHU IPSIMOI'0 MapKETHHTIY.

[TouaTok poGoTu y cdepi NpsSMOro MapKeTHHIY. [lepenik ajgpec KiieHTiB. Tunu
aJIpECHUX CITHCKIB.

[IpUHIKMITA TTOIITOBOI PEKIAMH. CxanoBi mocuikoBoi pexiamu. PakTopy, K1

3yMOBJTFOKOTH BUKOPHCTAHHSI IOCHIKOBOI PEKIIAMA.
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[IporHo3yBaHHs peaxLii CIIO’KMBAYIB Ha MPSIMUKA MapKETHHT.

JlocBiy BHJIATHHX pexinamictis  CIIA 'y rajgy3i [pAMOro  MapKeTHHTY.
[lepcrieKTHBH NIPAMOrO MapKETHHIY B VkpaiHi.

Bu3HaueHHs NEPCOHAIBHOIO  MPOAaXy, Horo — BWIM  Ta KOMYHIKaTHBHI
0COOJTUBOCTI.

Opranizauiiti GopMH MEPCOHATBHOTO MPOIAXKY .

[IpuHimmu  pob6OTH B yMOBAaxX  TNEpCOHAIBLHOTO npomaxy. Pekomenpauii
e(heKTHBHOTO MEPCOHATBHOTO MPOAAKY.

[ToHSTTS ciThOROTO MapkeTHHTy. llepeBari CTBOPCHHSA CITHOBOI'O MApKETUHIY Hall
[IOJICHHUMK BHITAAKOBAMHU 3ycTpivamu. Ilnan npeMialbHUX BHUHAropoji B YyMOBax
ciThoBOrO (6araTopiBHEBOr0) MapKETHHIY. Bask/IMBi MUTAHHS i KOHTPApryMEHTH, sKi
pO330pOIOIOTh Y Buné,uKy i3 ciThoBMM MapKeTHHroM. JlocBia CITBOBOIO MapKeTHHIY B
VkpaiHi.

Ij1ei, CTHIIb | TEXHIKa JisIIBHOCTI Cy4acHOro npogeciiHOro KOMepCaHTa.

Tema 24. [nanyéanns 6 MapKemuHzo6ii oisstbHOCMI

[TOHSTTS CTPATEriyHOro IUIaHYBaHHS Ta IIAHYBaHHA MapKETHHIY, BiJIMIHHICTb
IMX JBOX BMIB IUIaHyBaHHs 1 iX JIOriYHa yB's3ka. HeoOXiHiCTh MuIaHyBaHHS Y
MapKeTUHTOBIl MisIBHOCTI, IO BUKIMKaHA IBAIKAMH TeMIaMH 3MiH MiKpo- i
MaKpOCEpEeOBHUINA, TMOSBOIO  KPYMHHX 06'emHanb 1 TOTPeOOO  BHYTPILIHBOI
KOOpIMHAIiT Aif i OLiHIOBaHHS POOOTH bipmu.

CrpaTeriqHe MIaHyBaHHS, CIPAMOBAHE Ha MiBHIIEHHS epEeKTUBHOCT AisTBHOCTI
dipMH, CKOOPIMHOBAHOCTI mift 'y MapKeTHHIOBIH, iHaHCOBi#, BUPOOHMYIA |
JIOCITiIHALLKO-KOHCTPYKTOPChKiH chepax. ITpouec CTpaTeriyHoro IUIaHyBaHHs, SKHH
OXOILTIOE OKpeMi 130/1b0BaHi CTa/il y IEBHOMY XPOHOJIOTYHOMY MOPSIAKY. BH3HAUEHHS
raaysi AisnbHOCTI (IpMHU, BCTAHOBJICHHS i 1ini Ta 3aBHaHb, aHai3 pecypcis dipmu i Ti
N03MUIi HA PUHKY, aHANI3 OTOYHOI 1 cUTyallil Ha NepCIeKTUBY, NPH SKii GipMi AIATH,
BU3HAUEHHs CTpAaTeriyHuX IHTEpBaliB 1 albTepPHATHB i TX HacJiJKiB, MiJArOTOBKa
OTepaTMBHUX IUIAHIB CTPYKTYPHHX migpo3/iiiB GipMu.

OCHOBHI HanpsAMKH 3a0e3neyeHHs pocTy dipmu. IHTeHCHBHUI, iHTErpalliiHUH 1
jmBepcudikauiiami picr. BapiaHtH cTpaTeriyHoro BHUOOpPY «HOBM3HA TOBApY —

HOBHM3HA PUHKY» (iCHyrOUH# TOBap Ha TpafMIiHHUX PUHKAX, ICHYIOUNH TOBAp HA HOBUX
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PHHKAX, HOBMil TOBap Ha HOBMX PMHKax) i mo3ulliii ipmu Ha punKy (dipma-mioHep,

TOCIIZIOBHHUK , IMiTAaTOp, 3aJIeXKHa CTpaTeris).

Jleranizanisi CTpaTeriyHOro IUIAHYBaHHS depe3 TaKTHYHe IUlaHyBaHHsA. Ilian
MapKeTHHTy. Po3po0Ka ITaHy MapKeTHHIY Ha TOBapHi IpyIH, TOBapH, TOBApHI MapKH,
perioHanbHi pPUHKH, CerMeHTH punKy. OCHOBHa MeTa IUIaHy MapKeTHHTY —
KOHKPETH3yBaTH 3aBJaHHs Mpo OOCAT TpoIaX ToBapiB i TpUOYTKIB, OrOMKET,
BUM3HAYEHHS TOJITHKH I[iH, PEKJIaMH, NOCIIUKEHHsS PHHKY i ToBapy OCHOBHI PO3ILUIH
TUIaHy MapKETUHTY Ta X XapaKTepHCTHKA.

Tema 24. Koumpons i pegizia MapKkemunzy

OuiHKa i KOHTPOJIb — CYTTEBI KOMIIOHEHTH MapKeTHHIOBOI opieHTauii (Gipmu,
B3aeM03B's130K  [UIAHYBaHHS, oOprasizamii 1 KOHTpomoo MapkeTuHry. HeoOxinHi
eleMEeHTH MAapKeTMHIOBOTO KOHTPOIO: HasBHICTb iH(popMauiiiHOi cucTemu i3
3BOPOTHMM 3B'A3KOM, 3aCTOCYBaHHs e(EKTUBHOI METOJMKM aHaji3y, CIIBCTABJICHHS
pe3yJIbTAaTiB 3 HAMiUyBAHMUMH LUIAMHUI IOKa3HUKAMU MHHYJIOTO 11€PioJLy, SKICHA OlliHKa
TeH/IeHI# 1 (aKTopiB, 1O iX 0OYMOBIIOIOTh, YSBJICHHS NPO Te, JIE, K 1 KOJIM BXHTH
KOPHUIYIOUi JIii, HAKONM4YeHHs iHOpMaLlil 3 METOK KpaIoro 0a4eHHs epCHeKTHBH.

Tl  MAapKeTHHTOBOTO KOHTPOIIO: KOHTPOJb BHKOHAHHS PiYHMX IUIAHIB,
KOHTPOJIb MPUOYTKOBOCTI ~ (ipMH, cTpaTeridHMit KOHTpOJb. Bimmosinaneni 3a
MPOBEIEHHS KOHTPOJIIO, Lijli KOHTPOJIIO, METOIH KOHTPOJIIO.

CxeMa Tpollecy KOHTPOIIO BUKOHAHHS PIiYHMX ITUIaHiB. BU3HaYCHHSA KOMILIEKCY
KOHTPOJIHHAX TIOKa3HMKiB, PO3PAXyHKH IOKA3HHKIB PHHKOBOI MisIBHOCTI (ipmH,
aHaIi3 TOKA3HWKIB i BHUSABJICHHS IIPUYMH PE3YJbTATIB MisBHOCTI (QipMH, BHECCHHS
KOpPEeryrouux 1.

Koutpons npudyTkoBocTi ¢ipmu. KOHTpob NpHOYTKOBOCTI OKPEMHX TOBApHHX
rpyIl, TOBApiB, MApOK TOBAPiB, PEriOHIB i CErMEeHTIB PUHKY, KaHaJiB PO3IOBCIOKEHHS
ToBapiB. BusABNeHHs Ha#OiIbIl e(QeKTUBHUX KOPHIYIOYMX [d 3a pe3yjlbTaTamu
KOHTpOJIIO TpubyTKoBOCTi. CTpareriunuii KOHTPOJIb. MapkeTuHr — cdepa IIBUIKOro
cTapiHHA 3aBJlaHb, CTpaTerid i mporpam i HEOOXiJHICTh y 3B'SA3KY 3 UM peBi3ii
MapKeTHHry. PeBi3isi MapKeTWHry sK peryjispHe CHCTEMHE  JIOCIIJUKCHHS
MapKeTHHIOBOTO cepeloBria dipmu, ii 3aBaHb, CTpaTerii 1 ONepaTHBHOI JISUTBHOCTI.

[Inan peBi3ii MAPKETHHTY Ta HOTO CKJIal0B1 YaCTHHH.
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KPUTEPIi OIIIHIOBAHHSI MMCbMOBHUX BIAIMOBIJAEN HA

BCTYITHOMY BUIIPOBYBAHHI

BeTynHUH eK3aMeH IPOBOMMTECS 3 BHKOPHUCTAHHAM 4OTUPHOX TEOPEeTHYHHX
3aBIaHb, KOKHE 3 SKHX BHMarac oKpemoi OILUHKH. 3arajbHa OLIHKAa BU3HAYAETHCS K
cyMa OIIHOK 3a BiANOBIZb Ha KOXHC 3aB/AaHHA (1+2+3+4). 3nanns Berymunka
OIIHIOOThC y Oanmax. MakcumanbHa cyMapHa KinpkicTh 0aniB — 100. MakcumalbHe
3HAaYeHHs OLIHKH 33 KOXHE 3 YOTUPHOX TEOPETUIHHX 3aBlaHb (1, 2, 3, 4) cknangae 25
OamniB.

MakcHMAaJIbHA OLIIHKA 32 3aBJaHHsA 1, 2,3T1a4-m025 0aJ1iB BUCTABJISE€ThCS
BCTYITHHKY, y XOJi BifNOBiJl AKOTrO BUSBJICHO, IO BiH 3aCBOIB yBeChb NpPOrpaMHUH
martepiaJl, JOri4HO, HOCIIZOBHO, TPAMOTHO i OCMHCIIEHO HOro BHKIAJAE; 3HAE i po3yMie
CyTh MapKeTUHIOBHUX fABHIIL, dyHKLiH, po3KkpuBac iX 3MICT, MPUYMHHO-HACIIIKOBI Ta
(yHKIIOHAJIbHI 3B’S3KH; BOJIOJIi€ KaTeropialbHAM anaparoM i MpaBHIIbHO TIYyMaduTh
CYyTh MapKEeTHHIOBHUX KaTeropiif; 3Ha€ 0COOIUBOCTI [TOBE/IIHKHM CII0)KMBA4iB HA PUHKY,
BU/IB Ta €TalllB MapKETHHIOBEKX JOCIII/DKEeHb, €eTariB Ta METO/IB IIHOYTBOPEHHS,
MapKeTHHIOBOT TOBApHOI | KOMyHiKallifiHOi [ONITHKM; BMi€ pOOWTH BHCHOBKH M
y3araJbHeHHS; 32 HeoOXiIHOCTI y BIAIOBIII BUKOPUCTOBYE rpadiku, cxeMH, Tabmuul,

BMi€ TX aHaJIi3yBaTH 1 MOSCHIOBATH.
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MakcumMaibHA OmiHKa — mo 25 6auis 3a 3asaanus (1, 2, 3, 4) € 6asosor0. 32

[1€BHi HEJ0JTIKH, HETOUYHOCTI Ta BiJICYTHICTh IIOBHOI Bi/UIIOBI/II, SIKI BUSIBJIEH] Y BIIMOBII

BCTYIIHUKA, HOMY 3HIMAETbCH IEBHA KUTbKiCTh 6aiiB 3 BMKOPHUCTAHHSIM HACTYyIHOI

IIKaJIN:
[Ouiﬂoqlm ]
. : P . K-cmo
i XapaKTepuCTHKA 3MiCTOBHHX He/10JIIKIB BIITIOBLII
oanie
mnp
BCTYNHUK HE JOTPUMYETHCS JIOTTYHOT [OCJIiIOBHOCTI NP BUKJIA/I1
Al . 1
MaTeplary
A2  [BCTyIMHHK MOBEPXHEBO aHaJli3ye rpadiku, CXeMH, Ta0JIHII 2
A3 |BcrymHHK He BMi€ pOOMTH T€OPETHYHI y3arajibHEeHHs 1 BACHOBKHU 3
BCTYIHHUK He BUKOPHCTOBYE HEOOXIIHI 1St BiAMOBiII rpadikH, 4
A4
cxeMH, GOpMYJIH, CTATUCTHYHI NaHi
BCTYIHUK 3MiCTOBHO HEBUPA3HO, HEKOPEKTHO, CYIIEPeHINBO 5
A5  [TpakKTye i CyTHICTh MapKeTHHI'OBHX SBHILL, KaTeropii i TeOpeTUYHI
OJIO’KEHHS
BCTyIHHUK Bi/ITOBIa€ Ha 3aIIUTAHHS HA PIBHI 3arajlbHOTO ySBICHHA
A6 _ 6
Mpo KOro 3MICT
BCTyHHEK IPUITYCKAETHCS 111 9acC BiINOBLI MOMHUJIOK, 7
A7
HETOYHOCTEl, HEBIPHO TPAKTy€ 3MiCT KaTeropiii MapKeTHHIY
A8  [BCTymHHMK BifIMOBHBCS Bijl BilNOBIAL 25
YBAT'A!

V pasi BMKOpHMCTaHHs 3a00pOHEHMX JDKepesl BCTYIHHMK Ha BUMOLY BMKJajata

3aITMIIAE ayMTOPIIO Ta OJIEPIKYE 3arajibHy HYJIbOBY OIIHKY. 3 MiJICyMKaMH BCTYITHOTO

(axoBoro BUNPOOYBaHHS BCTYITHUK MOXKE naGparu Bizx 0 g0 100 GaniB BKIOYHO. SKIIO

BCTYITHHK y MiacyMKy Habpas meHie 50 6aiiB, TO pe3ysbTaT ()axoBOr0 BCTYIHOIO

BUINIPOOYBaHHS BBAKAETHCS He3a10BIJILHUM.

BeTynaumit icUT 10 acnipaHTypu MepecKiiaaiHio He MiIsTac.
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