MIHICTEPCTBO OCBITU I HAYKU YKPAIHU
3AXIIHOYKPATHCHKUI HALTIOHAJIbHII YHIBEPCUTET
CoulaneHo-rymMaHiTapHUMA QaKyIbTeT

SATBEPJDKVIO
JlexaH coliagbHO-TyMaHITapHOTO

haxkygbTeTy

Oxcana ' OMOTIOK

g > dp 1Lis

2025 p.

POBOYA ITPOT'PAMA
3 HaBYaJIbHOI JUCHUILTIHY «/{1710B1 KOMyHIiKalii (aHTJ1. )»
CryniHb BULIOI OCBITH — nepuiuii (bakanaspcovKiil)
["any3p 3Hanb — 06 KypHanicmurxa

Creuiansuicts — 061 JKypHnanicmuxa
OcsitHbO-TIpOdecitina nporpama — IIpasosa scypranicmuxa

ri4yHO1 poboTH
fop OCTPOBEPXOB

2025 p.

Kadenpa inpopmariitHoi Ta COLIOKYIBTYPHOI AisILHOCTI

Dapui. Kypc | Cemectp | Jlexuii | Ilpaxt. | IPC | Tpeniaru | CPC | Pazom eI
HaBYAHHSI ceMecTp
Jlenna v 8 24 24 3 6 93 150 8
3a04yHa IV 8 8 4 - - 138 150 8, D
/2 ZVZ?MQ’/

Tepnomnins - 3YHY
2025



PobGouy mporpamy cknana A-p ¢Quion. Hayk, npodecop kadenapu iHdopmariitnol Ta
couiokynsTypHoOI misipHocTi Hkineka Ipuna FOpiiBHa.

PobGoua mporpama 3arBep/ykeHa Ha 3acimaHHi kadenpu indopmariiiHol Ta
COLIOKYIBTYpHOI HistipHOCTI, Ne 1 Bix 26 ceprias 2025 poky.

' / [puna HEJIOLLIMTKO
(

—

3aBinyBay kadeapu, K.1.H., 10LI.

["apant OIIII, kanaunar Hayk i3
CoLiaJbHUX KOMYHIKalliH, m

CTapIlMi BUKJIaaay JIropmuiia KOMIHAPCBKA




CTPYKTYPA POBOUYOI IPOI'PAMU HABYAJIbHOI JUCLUILJIIHU

1. OIIUC HABYAJILHOI JUCIUATIIITHA

«/lisioBI KOMYHiKaWil (AHIJI.)»

HaBuaabHa
AUCHHUILIIHA I'any3b 3HaHD, XapakrepucTuka
«/J11;10B1 KOMYyHIKaITii cneniajgbHicTh, CBO HABYAJIbHOI AUCHHUILIIHA
(aHrIL)»
KinpkicTh KpeauTiB ["asty3b 3HaHB Craryc HaB4aJIbHOI
ECTS-5 06 JKypranicmuka TUCITUTUTIHU
8UbIpKOBa
MoBa BUKIaJaHHS — aHe/l.
KuIpKicTh 3a/1IKOBUX CrermaipHICTh Pik miaroToBKH

MOAYJiB — 4 061 JKypuanicmuxa | /{enna —4
3aouna — 4
CemecTp:
Jlenna — 8
3aouna — 8
KinbkicTh 3MICTOBUX OcsitHbo-Tipodeciiina | Jlekuii
MOMYJIIB — mporpama Henna — 24 ron
2 IIpasosa scypnanicmuxa | 3aouna — 8

[IpakTuuH1 3aHATTS:
Jlenna — 24 ron
3aouna — 4

3arajgpHa KUJIBKICTH
roaud — 150

CrymiHb BUIIOT OCBITH
nepuiuti (baxaniaspcovKuil)

Camocriiina poOoTa
Jlenna — 93 ron
3aouna — 138 ron
Tpeninru

Ilenna — 6 Ton
3aouna — -

[nauBinyansHa poboTa —
Ilenna — 3o
3aouna — -

TwxHEeBUX rOIUH —
10 ron, 3 HUX
ayIUuTOpHUX — 4 rox

Bua mincymkoBoro
KOHTPOJTIO — 3aJT1K




2. META 1 3ABJIAHHS BUBYEHHS HABYAJIbHOI JUCIUILJIIHA «Jlinosi
KOMYHiKauii (aHrJ1.)»

[leit xypc Mae Ha MeTlI MATOTOBKY (haxiBIlB, SKI PO3yMiIOTh €(PEKTHUBHY
KOMYHIKAI[Il0 aHTJIHCHKOI0 MOBOIO SIK 3allOPYKy YCIIXYy Ta OCHOBY JJisi MPOIYKTUBHUX
JUJIOBUX BIJHOCHH; CHPUSTHME OCOOUCTICHOMY 3pOCTaHHIO CTYJIEHTIB, a TaKOX
JOTIOMOE MIABUIIUTH iXHIO MPOQECiiiHy Ta KOMyHIKaTUBHY KyJbTypy. 3HAUHa yBara y
BUBYCHHI HABUYaJbHOI JUCHUIUTIHM «/[17T0BI KOMYyHIKamii (aHIJ.)» TPUILISETHCS
NpaKkTHUHIN cKiaaoBii. e 3a0e3neuyeTscsi MPaKTUYHUMU 3aHITTAMH, JIIOBUMH ITPaMH,
TECTYBaHHSM, OOTrOBOPEHHSAM pI3HUX Oi3Hec-CUTyaIllill, MIATOTOBKOIO Ta 3aXHUCTOM
MIPOEKTIB, IO MepeadadaloTh BUCBITIACHHS BIACHUX MOJENEH Y KOHIICIIIINH, BUPIIICHHS
CKJIQJIHUX TPOOJEM NIJIOBOrO CHUIKYBaHHS. TeMH Kypcy OXOILUTIOIOTH MIXKOCOOHCTICHE
CHUIKYBaHHS, 30KpeMa aHaji3 HeBepOalbHOI KOMYHIKaIlii B G13HeC-CepeJOBHILIL; TPYIIOBY
KOMYHIKaIilo, y TOMY 4YHCJIl CHOCOOM BEJACHHS MAWCKYCId 1 Opraizamiio JIUIOBUX
3yCTpiuei; JOKYMEHTAIlIiHI acleKTH iSJILHOCTI YCTAHOB Ta OpraHizarliii, BKIIOYAYH
CTBOPEHHS JIOKYMEHTIB, YCHY TIPE3EHTAIII0 IPOEKTIB, a TaKOXX BUKOPUCTaHHS
CJICKTPOHHUX MeJia sl MOMyJIsipu3allii AisUIbHOCTI YCTaHOB.

[Ticnst BUBYEHHS Kypcy 3700yBayi OCBITH PO3YMITUMYTh MPHUHIUIIU, IO JIEKATh B
OCHOBI Ccy4yacHOi Oi3HEC-KOMYHiKallii, 3MOYTh 3aCTOCOBYBATH iX y PI3HHX CHUTYallisiX,
10 BUHUKAIOTH MiJ 4ac JIJIOBOTO CIUIKYBAHHS AHTJIHCHKOIO MOBOIO, OIIIHIOBATH POJIb
KOMYHIKaIlii B MIHJIUBOMY O13HEC-KOHTEKCTI.

HinnicTs kypcey. [liioBa KOMyHIKaIlisl OXOIUTIOE MPOCYBAHHS MPOAYKTIB, MOCHYT,
Oprasizaiio AisUIbHOCTI (DipM, YCTAHOB 1 Oprasizauii, mnepenaBaHHs 1HQopMmauii Ta
BUKOHAHHS MpOQECiiHUX 3aBAaHb. Y [IJOBOMY CHUIKYBaHHI HaBITh HEBEJIHKE
HEMOPO3YMIHHSI MIXK HOTrO y4YaCHHKaMd MOKE€ MaTu PYHHIBHI HACIIJKH, CTAaHOBUTHU
3arpo3y pemnyTailli yCcTaHOBH, HECTH (DiHAHCOB1 30MTKH. ["apMoHi3aliis 6e3nocepeHboi Ta
OMOCEepPEAKOBAaHOT KOMYHIKAIli 3 KJII€EHTaMH, BiIBIAyBauaMH 1 TapTHEPAMU € BaXKJIMBUM
3aBAaHHSAM Yy pPOOOTI Oyab-sSKOro OI13HEC-yTBOPEHHS, TOMY IlI THUTaHHS 3HAXOMISTh
BUCBITJIEHHSI B Kypci «JlimoBi komyHikarii (anri.)». [Iporpama He omuHae yBaroro
MepenKoaId B PO3YMIHHI TOBIJOMIICHB: CKJIQJHI TOBIJOMIICHHS, TIPHUXOBYBaHHS
iH(popmarrii, Hee(eKTUBHY BEPTHKAJIbHY Ta TOPU3OHTAIIbHY KOMYHIKAI[IIOTa, BiJICYTHICTh
JOBIPH Y 3B’SI3KY 3 KOHKYPEHIIIIO.

MixnpeamertHi 3B’ s13kHM. AkanemiuHuil Kypc «/[i1oBi koMmyHikalii (aHri.)» Mae
OpraHiyHi 3B’S3KM 3 IHIIMMHU TyMaHITapHUMH HayKaMu: «YKpaiHCBKOI MOBOIO 3a
npodeciitnum copsimyBaHHsAM», «llcuxonorieto», «ETHKOIO OUTOBOTO CHUIKYBaHHS»
TOIIIO.

P13HOMaHITHICTG 1 CKJIQHICTh TPOOJIEMATUKH LIBOT'O KYPCY 3yMOBIIIOIOTh 3BEPHEHHSI
0 pi3HMX Kepen iH@opmarii. Jleski nmuTaHHS LHOTO TpeAMeTa BigoOpaXkeHi B
NiApYyYHUKAX, MoOHorpadisx, CKIaJAeHuX (axiBIIMU 3 PpI3HUX Taidy3eil 3HaHb:
JIHTBICTUKH, TICUXOJIOTIi, COLIOJIOTIi, €TUKH, 1CTOpPii, JOKYMEHTO3HABCTBA, JIOTIKH Ta
THITUX CYMDKHUX TPEIMETIB.

2.1. MeTa BUBYEHHS KYpCY

Metoro kypcy «JlioBI KOMyHIKaIii (aHri.)» € HaJaHHS CTyIACHTaM 3HaHb PO
KOMYHIKaIit0 Ta pPi3HI (HOPMH IJIOBOTO CIIJKYBAaHHS, OBOJIOAIHHS TMPAKTHUYHUMU
HABUYKAMHM OpTaHi3ailii JIJJOBUX 3YCTpidueil, BEIECHHS IEeperoBopiB, MPSMOTO Ta
OTIOCEPEIKOBAHOTO JIJIOBOTO CHUIKYBAHHS JJIS JOCSITHEHHS TTO3UTUBHOTO PE3YNIBTATY Ta



3a0€3MEeUYCeHHs] PO3BUTKY KOMYHIKATUBHOI KOMIIETEHINI, MOJEIIOBAaHHS JIUTOBUX

CUTYaIlli, TUTIOBUX JIJIsi Cy4acHOTO O13HEeC-CepeOBHIIIA.

2.2. Iiai kypcy

3aBIaHHSIMU BUBYEHHSI aKaJeMIqHOT0 Kypcy «/li70B1 koMyHiKalii (aHIIL.)» €:

— YIOCKOHAJIUTU HAaBUYKHU CIUIKYBaHHS aHTJI1HCHKOI0 MOBOIO;

— chopMyBaTH CHUCTEMHE YSBJICHHS IPO JiJOBE CIUIKYBaHHS SK 3aci0 CIiBIparli,
B3a€EMO/Ii1, 1110 3a0e3neuye JOCATHEHHS LJICH MpalliBHUKA Ta OpraHi3allii;

— copMyBaTH PO3YMIHHS BaXKJITHMBOCTI KyJBTypH JJI0BOTO CHIJIKYBAaHHS Y BCTAHOBJICHHI
Ta PO3BUTKY KOHCTPYKTHBHUX JJIOBUX BIMHOCWMH 1 TMApPTHEPCHKOI B3aEMOIIT MIXK
KOMYHIKaHTaMH,

— c(hopMmyBaTH TEOPETUKO-METOAOJIOTIYHY OCHOBY JJisi MOJAJBIIONO OMaHyBaHHS
(haxoBUX MPEAMETIB, AKI BABYATUMYTh CTYACHTH aHTIIIHCHKOIO MOBOIO;

— cupusaTH (HOPMYBAHHIO JTIEPCHKUX 1 MOPATbHO-ETUYHUX SKOCTEH 3700yBadiB BUIOI
OCBITH, TMparHeHHs JI0 CIIBTBOPUYOCTI Ta CIIIBMpAlll, OMAHYBaHHS MPaBWI I1JIOBOT
€TUKU Ta HOPM TMOBEIHKH, MPUAHATUX Y TPOPECIHHUX aHTJIOMOBHUX CITIIBHOTAX.

[Ticnst BUBYEHHSI MUCUMIUIIHA CTYJACHTH 3MOXKYTh OKPECIUTH OCHOBHI MPUHITUIIH,

IO JIeKaTh B OCHOBI Cy4YaCHOIO JAUIOBOTO CIIJIKYBaHHS, 3aCTOCOBYBAaTH iX Yy PI3HUX

KOHTEKCTaX; PO3yMITUMYTh POJIb KOMYHIKAI[ll B YMOBaX MIHJIMBOTO PO3BUTKY Cy4acHUX

013HEC-CTPYKTYD.

2.3. 3aBIaHHA BUBYEHHSI HABYAJIbHOI JTUCUMILTIHU «/l1710B1 KOMYHIKaIIi1 (aHTJI.)»

[Ticnst BUBUYEHHS TUCUUILIIHU CTYI€HTH TOBUHHI:
3HATH:

— 0COOJIMBOCTI J1JI0BOTO CHIJIKYBAaHHS Ta HUISIXU MOTO TapMOHI13allli;

— crieuuiky Ta CyTh 3aKOHIB CIIJIKYBaHHS;

— 0COOJMBOCTI MOBHOI'O BUSIBY A1JI0BOi KOMYHIKAIIii;

— crieuriky HeBepOATbHOT MOBU MOPIBHSHO 3 BEPOATBHOIO;

— 0COOJIMBOCTI OMOCEPEAKOBAHOT IJIOBOT KOMYHIKaIIii,

— poJIl IPUHOMIB aKTHBI3AIlll yBaru ciiyxadiB, a TaKOK HAOYHOCT1 ¥ apryMeHTaIlii i
yac MyOJIIYHOTO BUCTYIY aHTJIIHCHKOI0 MOBOIO;

— CYTHICTb 1 BUJIU KOH(DIIKTIB, O3HAKU 1 XapaKTEPUCTUKN KOH(MDIIKTHUX CUTYAIlIH.

YMITH:

— PO3PI3HATA  TOHATTA  «KOMYHIKAIlis»,  «CIUIKYBaHHS»,  «CIOPUHHATTS»  Ta
«IHTEPaKIIiN»,

— YCHIIIHO 3aCTOCOBYBATH 3aKOHM CHUIKYBaHHS MiJ] 4ac J1JI0BOI IHTEPAKIIIT;

— NPOAYKYBaTU JIJOBI TEKCTH AaHTJIMCHKOIO MOBOKO 3 JOTPUMAHHSIM BHUMOT JO
0(Qi11IHO-TITIOBOTO CTUJIIO;

— aHaJi3yBaTH HeBepOajbHYy IMOBEIIHKY KOMYHIKATUBHUX MAapTHEPIB 3 ypaxyBaHHSIM
EKCTPATIHTBAIBHUX (PAKTOPIB CHUIKYBAHHS 1 TMOJICEMAaHTUYHOCTI HEBEPOATBHOI
MOBH;

— BUKOPUCTOBYBATH €(EeKTHBHI KOMYHIKaTUBHI CTpATErii 1 TAKTUKHU TIi]] 4aCc TPYHOBOTO
BUPIIIICHHS TTUTaHb;

— BU3HA4YaTH 3YMOBJICHICTh mepediry AUIOBOT  KOMYHIKAIli  1HAWBITyaTbHUMUA
XapaKTEPUCTUKAMHU 11 YJaCHUKIB,

— Ha BUCOKOMY Ipo(deciitHOMY PiBHS CKJIaJaTH HAUTIOMMPEHIIT JOKYMEHTH;



— BUKODHCTOBYBaTH  apceHan e(eKTUBHUX KOMYHIKATMBHMX  HPUHOMIB  AJis
rapMoHizaiii 0e3mocepeHLOTO Ta OIOCEPEIKOBAHOTO CHIUJIKYBaHHS 3 JIIJIOBUM
NapTHEPOM;

— IMO3UTUBHO TMO3UIIIOHYBATH ce0e Ta CBOi 3700yTKH aHTJIIHCHKOI MOBOIO;

— 3aCTOCOBYBATH pi3HI CTpaTerii BUTOJOUIEHHS MPOMOBU 3 YpaxXyBaHHSM il METH,
TEMaTUKH Ta OCOOJIMBOCTEH IIJILOBOI ayIUTOPII;

— 11eHTH(IKYBaTH, TTONIepeHKaTh Ta HEUTpaai3yBaTH KOH(IIIKTHI CUTYaIIii.

2.4. IlepenyMoBH IUIsi BUBYEHHS KYpPCY

J171s 3aCBOEHHSI 3MICTYy HABYAJIBHOTO Kypcy «Jl110B1 KOMyHIKallii (aHTJ.» HEOOXiTH1
3HaHHS, OTPUMaHI Ha 3aHATTAX 3 [UJIOBOI YKpaiHCbKOi MOBH, YHPaBIiHCHKOTO

JIOKyMEHTO3HABCTBA, IOKYMEHTAIBHOI JIIHTBICTHKH, €TUKH JIIJIOBOTO CHIJIKYBaHHS, TEOPii

KOMYHIKaIlii, COlllaJbHUX KOMYHIKAIIiil TOIIO.

HaBuanbnuit kype «/li710B1 koMyHiKawii (aHTI.)» nepeadayae:

1. BuB4YeHHS TEOPETUYHUX OCHOB JUIOBOTO CIUIKYBAaHHS, OIAHYBaHHS TMOHATIHHO-

TEPMIHOJIOTIYHOTO  amapary TpeaMeTa, 3HaHHSA  3arallbHUX  3aKOHOMIPHOCTEH

KOMYHIKaTUBHUX MPOIIECIB 1 3aKOHIB CILJIKYBaHHSI.

2. ®opMyBaHHS HABUYOK M1KOCOOUCTICHOT B3a€MO/IiT aHITIMCHKOIO MOBOIO.

3. BuxkopuctaHHs pI3HMX KOMYHIKAIMHUX TEXHOJOTINA A1 €()EKTUBHOTO CIIIKYyBaHHS

Ha 3acajiaXx TOJEPAHTHOCTI, A1aJIOTy Ta CIiBIIparl.

4, MonentoBaHHsI KOMYHIKAaTUBHOI TIOBEJIHKM BIJMOBIAHO JO CHTYyallli, BHOIp 1

3aCTOCYBaHHS PI3HUX KOMYHIKATUBHHUX CTpATeTid MJIg JOCATHEHHS ITO3WTHBHOTO

pe3yIbTaTy.

5. ®opMyBaHHS CaMOCTIHHOTO €(QEKTUBHOIO KOMYHIKQTUBHOTO CTHJIIO, YMiHb Ta

HAaBUYOK MTPOYKTUBHOI J1JI0BOI B3a€MO/I1i aHTJIIACHKOI0 MOBOIO.

6. BusBneHHsT HaBUYOK MiKOCOOHMCTICHOT B3a€MOJii, BMIHHA MOTHBYBaTH JIOACH Ta

pyxatucs A0 CHUIbHOI METH, a TaKOoXX HABUYOK BHUKOPHUCTaHHS 1H(QOpMAaLIiHO-

KOMYHIKAIITHUX TEXHOJIOT1H y I1JIOBOMY CITUIKYBaHHI.

7.31aTHICTh BHKOPHUCTOBYBAaTH OCHOBHI IHCTPYMEHTH JIJIOBOTO  CIIJIKYBaHHS,

3aCTOCOBYBaTH €(PEKTHBHI METOJAM KOMYHIKATMBHOI MOBEMIHKH, YPaxOBYIOUW IpaBHUIIa

CTUKH Ta JIIJIOBOTO ETHKETY.

8. Bonmoninas BepOaJibHUMH Ta HeBepOaJbHUMHU 3aco0aMHM KOMYHIKailii, 3/aTHICTb

KOHTPOJIFOBATH €MOIIii i1 Yac A1IOBOTO CIIJIKYBaHHSI.

9. 3100yTTs 3HaHB 3 YIPABMHCHKUX 1 MAPKETUHTOBUX TEXHOJIOT1H.

10. 3gaTHICT, BCTAHOBIIIOBATH KOHTAKT, OO ’€KTHBHO CIPUKAMATH CIIBPO3MOBHUKA,

IIPOTHO3YBaTU pE3yJIbTAaT CIHUIKYBAaHHS, CTBOPIOBaTH JPYKHIO aTMocdepy miJ Hac

JJI0OBOTO CIUJIKYBAHHS aHTJIIHCHKOK MOBOIO.

11. 3paTHiCTP BeCTH MEPErOBOPH, IIJIOBY PO3MOBY, OpaTu I1HTEpB’I0, MIATPUMYBATU

JUCKYCI0, BUCTYIIATH MyOJIIYHO, BECTH JIMCTYBaHHS aHIIMCHKOIO MOBOIO.

12. 3paTHicTe  BUpillyBaTd KOH(MJIIKTH B  JUIOBOMY  CIUJIKYBaHHI, J0JIal0ud

KOMYHIKaTHBH1 6ap’epu.



3. IPOTPAMA HABYAJILHOI JIUCLUITIIHU «/linosi komyHiKarii (aHr. )»
MODULE 1. Key aspects of modern communication
Topic 1: COMMUNICATION FUNDAMENTALS
1. Introduction to the academic course «Business communicationy.
2. The fundamental concepts of communication.
3. Analysing communication.
4. The importance of clarity in professional settings.
5. Dimensions of business communication.

Topic 2: COMMUNICATION CODES AND MEANING
1. Codes of communication.

2. Understanding human language.

3. Language features.

4. Other business codes.

5. Non-verbal signals in everyday business situations.

Topic 3: INTERCULTURAL COMMUNICATION

1. Communicating across social boundaries.

2. Analysing and comparing cultural differences.

3. Intercultural communication differences in cultural background: effects on
communication in the workplace.

4. The English language as the language of business.

5. How intercultural barriers can be overcome.

6. Management responsibility for intercultural communication.

Topic 4: ORGANISATIONAL CULTURE AND COMMUNICATION
1. The concept of organisational culture.

2. Levels of organisational culture.

3. Major models of organisational culture.

4. Communication and expression of organisational culture.

5. Reviewing the determinants of organisational culture.

Topic 5: ORGANISATIONAL STRUCTURE AND COMMUNICATION
1. The concept of the organisational structure.

2. Defining structures within structures.

3. Complexities within structures.

4. The role of the ’informal organisation’.

5. Bureaucratic structures.

6. New forms of business organisations.

7. Speeds of organisations changing.

MODULE 2. Types and forms of business communication
Topic 6: WRITTEN COMMUNICATION IN ORGANISATIONS
1. Business writing: planning and organising.
2. Effective writing style.



3. Effective design and visual aids.

4. Creating effective messages.

5. Choosing the right method for the message.
6. Minimizing risk of miscommunication,

7. Effective business documents.

8. General guidelines for formatting documents.

Topic 7: INTERPERSONAL COMMUNICATION IN ORGANISATIONS
1. Effective interpersonal communication: defining interpersonal skills.

2. Interpersonal skills in action: communicating face to face.

3. Meetings and presentations.

4. Effective rhetoric and presentation.

5. Telling a story.

6. Anticipating audience reaction.

7. Building effective teams.



4. CTPYKTYPA 3AJIIKOBOI'O KPEJIUTY
HABYAJIBHOI JUCHUILJITHA
«Jl110B1 KOMYHIKaIi (aHTJI.)»
(nerHa hopma HaBUYAHHS)

KinbkicTs roaun

Tema Jlexkuii | Ilpakt. | Camoct. | Tpeninru | Iun. Kontp.
3aHAT- | poboTa po0. 3aX0/IH
TA
MODULE 1. Key aspects of Modern Working Life
Topic 1. Juckycii.
Communication 4 4 10 1 | TectyBaHHs.
fundamentals Brpasu
Topic 2. Juckycii.
Communication and 4 4 10 - TectryBaHHSI.
organisations in context Bnpasu
. Juckycii.
Topic 3. _Inte_zrcultural 4 4 10 3 1 TGCT;]BaHHH.
communication
Bnpasu
Topic 4. Organisational KonTtponbsue
culture and 4 4 10 - CKCITpec-
communication OIUTYBaHHS
Topic 5. Organisational Juckycii.
structure and 4 4 10 - TectyBaHHS.
communication Bnpasu
Bcvozo: 20 20 50 3 2
MODULE 2. Types and Forms of Business Communication
Topic 6. Written JHuckycii.
communication in 2 2 20 - TectryBanHS.
organisations 3 Brpasu
Topic 7. Interpersonal [TincymkoBa
communication in 2 2 23 1 | KOHTpOJIbHA
organisations pobora
Bcvozo: 4 4 43 3 1
3azanom: 24 24 93 6 3
ITiocymkosuii
3anik

KOHmMpPO.Jib




5. TEMATHUKA ITIPAKTHYHUX 3AHATDH
(nenHa ¢opma HaBUAHHS)
Seminars 1-2
Topic: COMMUNICATION FUNDAMENTALS (4 hours)
Questions for discussion
1. Introduction to the academic course «Business communicationy.
2. The fundamental concepts of communication.
3. Analysing communication.
Self-study questions
1. The importance of clarity in professional settings.
2. Dimensions of business communication.

Seminars 3-4
Topic: COMMUNICATION CODES AND MEANING (4 hours)
Questions for discussion
1. Codes of communication.
2. Understanding human language.
3. Language features.
Self-study questions
1. Other business codes.
2. Non-verbal signals in everyday business situations.

Seminars 5-6
Topic: INTERCULTURAL COMMUNICATION (4 hours)
Questions for discussion
1. Communicating across social boundaries.
2. Analysing and comparing cultural differences.
3. Intercultural communication differences in cultural background: effects on
communication in the workplace.
4. The English language as the language of business.
Self-study questions
1. How intercultural barriers can be overcome.
2. Management responsibility for intercultural communication.

Seminars 7-8
Topic: ORGANISATIONAL CULTURE AND COMMUNICATION (4 hours)
Questions for discussion
1. The concept of organisational culture.
2. Levels of organisational culture.
3. Major models of organisational culture.
Self-study questions
1. Communication and expression of organisational culture.
2. Reviewing the determinants of organisational culture.



Seminars 9-10

Topic: ORGANISATIONAL STRUCTURE AND COMMUNICATION (4 hours)

1.
2.
3.
4.

1.
2.
3.

Questions for discussion
The concept of the organisational structure.
Defining structures within structures.
Complexities within structures.
The role of the *informal organisation’.

Self-study questions

Bureaucratic structures.
New forms of business organisations.
Speeds of organisations changing.

Seminar 11

Topic: WRITTEN COMMUNICATION IN ORGANISATIONS (2 hours)

Ok~ wWwpNDPEF

N

Questions for discussion

. Business writing: planning and organising.
. Effective writing style.

. Effective design and visual aids.

. Creating effective messages.

. Choosing the right method for the message.

Self-study questions

. Minimizing risk of miscommunication.
. Effective business documents.
. General guidelines for formatting documents.

Seminar 12

Topic: INTERPERSONAL COMMUNICATION IN ORGANISATIONS (2 hours)

WO DN -

N -

6.

Questions for discussion

. Effective interpersonal communication: defining interpersonal skills.
. Interpersonal skills in action: communicating face to face.

. Meetings and presentations.

. Effective rhetoric and presentation.

Self-study questions

. Telling a story.
. Anticipating audience reaction.
. Building effective teams.

CAMOCTIIHA POBOTA 3 HABYAJIbHOI JUCLHUILUIIHU «JI1JTOBI

KOMYHIKAIIII (AHTJL.)»

CamocrTiitHa po60Ta € OCHOBHHM CIIOCOOOM 3aCBO€HHS CTYACHTaMU HaBYaJIbHOTO

MaTepiany B Mo3aayquTopHui dac 0e3 ydacti Bukiamada. OOcAr 1 3MICT CaMOCTIHHOT
poOOTH BH3HAYAETHCS POOOYOI0 MPOTpaMol0 Ta poOOYMM IUIAHOM Y MeXKax
YCTaHOBJICHOTO OOCSTY TOAWH 13 HABYAIBHOI JUCIUIUIIHU, METOJUYHUMH BKa31BKaMHU
BUKJIa/1ava.



Camocriiina po0OoTa CTyneHTa 3a0e3MedyeThCs CHUCTEMOI0  HaBUYAIBHO-
METOJAMYHUX 3ac00iB: KOHCIEKTaMHu JIeKIIH, NIAPYyYHUKaMH, HaBUYaJIbHUMHU Ta
METOJUYHUMHM TTOCIOHUKAMU, MOHOTpPa(IYHOIO JIITEPaTyporO 1 MEPiOIUKOI0, a TaKOX
3aco0aMu CaMOKOHTPOJIIO (TeCTaMu, BIIpaBaMu, CUTYalllHHUMU 3aBJIAHHAMH ).

HaBuanpHuii Mmatepianml [ajii CaMOCTIMHOTO OMpAallOBaHHS BUHOCUTBHCS Ha
M1JICYMKOBUM KOHTPOJIb MOPSJ 3 00csroM iH(opMalrii, onparboOByBaHOi Ha ayJUTOPHUX
3aHATTSX.

CamocriiiHa  poOoTa  CTYAEHTIB 13 HaBYAJIBbHOI JIUCHUILIIHU  «JliMOBI
KOMyHIKamii (aHri.)» mepemdavyae  OMpaifoBaHHS  OCHOBHOI  Ta J0OJATKOBOI
JiTepatypu, i1 KPUTHUYHUK aHalli3, CHUCTEMAaTHU3allif0, KOHCIIEKTYBAaHHS, CKIIQJaHHS
IJIaHIB, T3 3a HABYAIBHUMH TEMaMH JIJIS TMiATOTOBKU J0 MPAKTUIHUX 3aHSTh.

CamocrTiitHa pobora crTynmeHTa 3 Kypcy «JlimoBi KomyHikamii —(aHru)»
3IIUCHIOETHCS 32 TAKUMH HATPSIMAMM:

1. [linroroBKa /10 MPaKTUYHUX 3aHSTh:

— ONpAIFOBAHHS JICKIIITHOTO MaTepiany;

— BUBYCHHS TEMHU 32 MiJPYYHUKAMH Ta MOCIOHUKAMH;

— poboTa 3 peKOMEHI0BAaHOIO J10/IaTKOBOIO JIITEPATYpOIO;

— BUKOHAHHS 3aBJIaHb 1 BIPAB JI0 MPAKTUYHUX 3aHSITh.

2. OmpalitoBaHHsI BUHECEHHX Ha CAMOCTIITHE OIpaIfoBaHHs MTUTaHb, TPOXOKEHHS
TECTIB, L0 MEPEBIPAIOTH CAMOCTIHHY POOOTY CTYAEHTIB Ha TuiarGopMi « Myim.

3. [ligroroBKa 10 MiCYyMKOBOI KOHTPOJIBHOI pOOOTH.

7. TPEHIHTH 3 HABYAJIBHOI JUCIHUILIIHU IIJIOBI KOMYHIKAIIIL
(AHLJL)»
Topic: CONFLICT RESOLUTION
Module 1: Understanding Conflict
1. What is conflict? Defining conflict, types of conflict, and the conflict cycle.
2. The impact of conflict: How conflict affects individuals, teams, and organisations.
3. Causes of conflict: Common causes of conflict in the workplace.

Module 2: Communication Skills for Conflict Resolution
. Active listening: Techniques for listening effectively and empathetically.
. Assertive communication: Expressing needs and opinions clearly and respectfully.
. Non-verbal communication: Understanding and using body language effectively.
. Giving and receiving feedback: Providing and accepting feedback constructively.
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Module 3: Conflict Resolution Strategies
. Avoiding: Strategies for preventing or postponing conflict.
. Competing: Pursuing one’s own interests at the expense of others.
. Compromising: Seeking a mutually acceptable solution.
. Collaborating: Finding a solution that satisfies the needs of all parties.
. Choosing the right strategy: Factors to consider when selecting a conflict resolution
strategy.
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Module 4: Negotiation Skills
1. The negotiation process: Stages of negotiation and key concepts.



2. Negotiation tactics: Strategies for effective negotiation.
3. Win-win negotiation: Creating solutions that benefit all parties.

Module 5: Mediation and Facilitation
1. The role of a mediator: Facilitating conflict resolution between parties.
2. Mediation process: Steps involved in a mediation session.
3. Facilitation skills: Guiding group discussions and problem-solving.

Activities and Exercises
Role-plays: Practicing conflict resolution scenarios in a safe environment.
Case studies: Analyzing real-world conflict situations.
Group discussions: Exploring different perspectives on conflict.
Self-assessment: Identifying personal strengths and weaknesses in conflict resolution.

IHANBIAYAJIBHE 3ABJIAHHSA
Mera IHIMBIAyaJIbHOTO 3aBJIaHHSA IIOJIATa€ B OBOJIOAIHHI ~ HAaBHYKaAMH
CaMOCTIMHOTO BHUBYEHHS MPOTPaAaMHOTO MaTepialy, cHcTeMaTHh3allii, y3arajibHEHHS,
BaKpiHJIeHH}I Ta IIPAKTHYIHOI'O 3aCTOCYBAHHS 3HAHb 3 KYPCY, CTUMYJIFOBAHHA TBOp‘lOCTi
CTY/ICHTIB, 3aKJIaJICHHSI OCHOB JIJISI IXHBOI MOJAJIBIIOT JOCIIITHUIIBKOT pOOOTH.
Temu iHAMBIAYAJbHUX 3aBAaHb i3 HABYAJIbHOI JUCUMILIIHA
«JliJIoBi KOMYHiKauil (AHIJIL.)»

1. The main characteristics of communication in the XXI century.
Comparative characteristics of business communication and informal types of
communication.
Basic communication skills of a business person.
Cultural signs in formal speech.
Ways of improving business communication.
Verbal and nonverbal components of business communication.
Psychological mechanisms of influence on the partner during business
communication.
8. Types of conflicts in business communication.
9. Ways to harmonize communication with people of different temperaments.
10.Speech strategies and tactics used in conflict situations.
11.Styles of behaviour of a business person in conflict situations.
12.Intrapersonal conflicts of a business person: types and ways out.
13.Taking into account the individual characteristics of the partner in business

communication.
14.Styles of business communication and their verbal manifestations.
15.Business etiquette and its impact on business communication.
16.Ethics of business conversation on a mobile phone.
17.Ways to improve the psychological climate in the workforce.
18.Professional communication and its components.
19.Communicative portrait of a successful businessman.
20.Communication barriers and ways to overcome them.
21.Features of business communication in different countries.
22.The value of spatial and psychological distance between communicative partners.
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23.Typical mistakes in conducting business conversations.

24.The Internet as a tool of business communication.

25.Typical negotiation mistakes.

26.Typical mistakes in organising and conducting meetings and conferences.

27.Ways of positive self-positioning of a business person.

28.Formation of the image of a business person.

29.Ways to improve written business communication.

30.Manifestation of communicative etiquette of Ukrainians in proverbs and sayings.

31.Semantic and psychological barriers in communication and ways to overcome them.

32.The role of the Internet in the development of marketing communications.

33.Manipulative technologies in the system of mass communications.

34.The problem of protection of trade secrets in the information society.

35.Business communication in the context of globalization.

36.Manifestations of religious differences and value universals during business
communication.

37.Features of business communication in women’s teams.

38.The role of the passive observer in negotiations.

39.The role of informal information channels in business communication.

40.Features of female and male speech behaviour.

41.Implementation of the manipulative principle of deficit in advertising.

42.The essence and features of preparation for an interview with a potential employer.

8.3ACOBM OHNIHKOBAHHA TA METOAU JEMOHCTPYBAHHS
PE3YJIBTATIB HABYAHHSA

[lin yac BukiIagaHHs Kypcy «Jl1710B1 KOMyHIKalli (@HIJ.)» BUKOPHCTOBYIOTHCS
Taki (POpMU KOHTPOJIIO, OL[IHIOBAHHS Ta IEMOHCTPYBaHHS PE3YJIbTATIB HABYAHHS:
— TECTH, BIPABH, KOHCTPYKTUBHI 3aB/IaHHS;
— IOTOYHE ONUTYBaHHS, KOHTPOJIbHE EKCIPEC-ONUTYBaHHS,
— y4acThb y TPEHIHTaX, Y TOMY YHCJII OI[IHIOBaHHS PE3YJIbTATIB IHAUBITYyaIbHOT POOOTH
CTYJICHTIB / IXHIX BUCTYIIIB Ha HAYKOBUX 3aX0]1aX;
— KOHTPOJIbHA PO0O0Ta;
— OIIHIOBAHHS CAMOCTIMHOI pOOOTH CTYJEHTIB (KOMIT I0OTepHE TeCTyBaHHs B MyJi).

MNOJITHUKA OIIIHIOBAHHSA

o [lositTuka moa0 paemaiiHiB i nepeckaaganusa. PoGoTu, 1o mnoaarThCcs 3
NOPYLICHHSIM TEPMIHIB 0€3 MOBAXKHHUX IPUYMH, OILIHIOIOTHCS Hmkue (-20 OaniB).
[lepecknaganHss MOAyiB BiAOYBa€eThCsA 3 J03BOJIYy JEKAaHATy 32 YMOBH, IO NMPUYUHA
BIJICYTHOCTI CTy/I€HTa Ha MOZYJI OyJia MOBaKHOIO.

o IloaiTuka moao akageMiuHoi 100povYecHOCTi. Y Ci MMCHMOBI pOOOTH MOBUHHI OYTH
OpUTIHAJTFHUMHU 1 BUKOHAHUMH CaMOCTiitHO. CriucyBaHHS 1] YaC KOHTPOJBHUX POOIT
HETIPUITYCTHME.

o [lositTuka moxo BiaBiAyBaHHsi. BigBigyBaHHA 3aHATH € OOOB’S3KOBUM
KOMIIOHEHTOM OI[IHIOBaHHS, 32 SIK€ HAapaxoBYIOThCA Oanu. 3 00 €KTUBHUX NPUYUH
(HampuKIIam, CTaH 3/I0POB’S, CIMEHI 00CTaBUHM, MI>KHAPO/HE CTaKYBaHHS) HaBUYAHHS
MOXe BIIOyBaTUCh B OHJIAMHOBIM (opmi (32 yMOBH MOTOJKEHHS 13 JEKaHATOM 1



KEpPIBHUKOM KYpCY)

9. KPUTEPII, ®°OPMHU MIOTOYHOI'O TA MIJCYMKOBOI'O KOHTPO.JIIO
[TincymxoBuii 6ai (3a 100-0anbHOO IIKAJIOW) 3 HABYAIBHOT TUCHMILTIHU «Jl170B1

KOMYHIKaIlii (aHIJI.)» BHU3HAYAETHCS SK CEPEIHBbO3BAKCHA BEJIWYMHA, 3aJIe)KHO BiJ

MTUTOMOT Baru KOXHOI CKJIQJI0BOT 3a1iIKOBOTO KPEIUTY:

MYJIbTUMEIIHUIMA
CYIIpPOBiJI

Monyis 1 Momyns 2 Monyns 3 Monyns 4
20% 20% 20% 20% 5% 15%
[Totoune Konrposbre ITotoune Konrpoabiia . CamocriitHa
. eKcrpec- . pobota Tpeninru
OLIIHIOBAHHS OLIIHIOBAHHS pobora
ONUTYBaHHS
Mopyns 1 Monyib 2 Monyis 3 Monyns 4 Pazom
40% 40% 5% 15% 100%
Ilomoune Ilomoune Yuacmo y Camocmiiina
oyineanna (Maxc. OUIHIOBAHHA mpeninzax (Maxc. poboma (Mmaxc.
100 6.) (makc. 100 6.). 100 6.) 100 6.)
AKTUBHICTh — MaKC. [TincymkoBe
Konmponvne Iliocymxosa 20 6aniB, 3aXUCT TECTYBaHHS B
excnpec- KOHmMpobHa 1H/IMBITyaTbHOTO Mymti
ONUMYBAHHA poboma (Makc. 3aBJIaHHS: OI[iHKA
(makc. 100 6.) 100 6.). 3MICTY JIOMOB1L —
OuiHOBaHHS makc. 40 Oaiis,
KOHCTPYKTUBHHUX | YCHOI
MUTaHb — | penpesenrarii
makc. 40 Oanis, pe3ybTaTiB
MPAKTUYHUX 1HMBITyaTbHOT
3aBllaHb— MaKC. | HAYKOBOi pOOOTH —
60 GaniB makc. 20 Oaiis,

Ilomoune onumyeannsa nio uac 3aHamms
90-100 6a1iB — y mMOBHOMY OOCS31 BOJIOZi€ HABUAJLHUM MaTepiajioM, BUIBHO
CaMOCTIMHO Ta apryMEHTOBaHO MWOro BHCBITIIOE i 4Yac BIAMOBIACH, TIHOOKO 1
BCEOIYHO PO3KPUBAE 3MICT TECOPETUUHUX MMUTAHb;

75-89 6aj1iB — JOCTaTHLO MOBHO BOJIOJI€ HABUAJLHUM MaTepiajoM, ajie Y BUCBITICHHI
NeSKNX TUTaHb HE BHUCTAYa€ JOCTATHHOI TNIMOWHU Ta apryMEHTaIlli, MPUITYCKAETHCS
HECYTTEBUX HETOYHOCTEH 1 HE3HAYHUX TIOMUJIIOK;

65-74 6aam — y 1IOMYy BOJIOJII€ HABYAIBHUM MaTepiajioM Ta Meperae HOro OCHOBHHMA
3MicT, aje 6e3 TMOOKOro BCEOIYHOro aHajidy, OOIpYHTYBaHHA Ta apryMeHTallii,
JIOITyCKAFOYX TP IIbOMY CYTTEBI HETOYHOCTI Ta MTOMIIIKY;




60-64 6a;1u — He B MOBHOMY 00Cs31 BOJIOZI€ HaBUAJIbHUM MaTepiaioM, pparMeHTapHO
(6e3 aprymeHTarlii Ta oOrpyHTyBaHHsI) HOT0 BHUCBITIIIOE, HEOCTATHHO PO3KPUBAE 3MICT
TEOPETUYHUX MMUTaHb, IPUITYCKAETHCS CYTTEBUX HETOUHOCTEH;

1-59 6aniB — He BOJIOJi€ HABYAIIBHUM MaTepiajioM, HE PO3KPHUBAE 3MICT TCOPETUUHUX
TUTaHb.

[TincymMkoBa OIliHKa 3a TMOTOYHE ONUTYBaHHS KOXXHOTO MOMYJSl BHU3HAUYAETHCS SIK
cepenHe apudMeTUYHE OIIHOK, OTPUMAaHUX ITiJT 9ac 3aHATh B MEKaxX KOKHOTO MOTYJIS.

Tpenine
90-100 6aniB — y moBHOMY 00Cs31 BOJIOJIi€ HABYAIBHIM MaTepiajoM, CaMOCTIHHO Ta
apryMEHTOBAHO HOT'0 BUKOPHCTOBYE ITiJl YaC BUKOHAHHS 3aBJaHb TPEHIHTY, 3aCTOCOBYE
TBOPYMH iK1,

75-89 ©0ajiB — J0CTaTHLO TMOBHO BOJIOJIE€ HABUAJbHUM MaTepiajoMm, ajie I dYac
BUKOHAHHS OKPEMHX 3aBJaHb TPEHIHTY HE AEMOHCTPYE TNIMOOKOTO PO3YMIHHS 3MICTY
JISTTBHOCTI, IPUITYCKAETHCS HE3HAYHUX TTOMUJIOK, 3arajoM BHSIBIISE€ TBOPYHUH MiAX1a 10
BHUKOHAHHS 3aB/IaHb;

65-74 6anu — y UUIOMY BOJIOZI€ HABYAJIIbHUM MaTepiajioM Ha JOCTaTHbOMY PiBHI, MOXKE
MPaBUJILHO BUKOPHWCTOBYBATH WOTO IIiJ Yac BUKOHAHHS 3aBJaHb TPEHIHTY, ane 0e3
rIMOOKOro BCEOIYHOrO aHami3y, OOIPYHTYBaHHA Ta apryMeHTalii; HPHUITYCKAEThCS
CEepHO3HUX MOMUJIOK, PIJIKO 3aCTOCOBYE TBOPUYMH MIJIX1/] JO BUKOHAHHS 3aBJaHb;

60-64 6anm — HE B MOBHOMY 0OCs31 BOJIOJi€ HABUAJIBFHUM MartepianioM, pparMeHTapHO
(6e3 aprymMmeHTallii Ta OOTpYHTYBaHHSI) HOTO 3aCTOCOBYE Ha MPAKTUIll, HEJOCTATHHO
pPO3KpUBa€E TMHUTaHHS TPEHIHTY, HE B MOBHOMY O0Cs31 BUKOHY€ 3aBIaHHS TPEHIHTY,
JIOTYCKAIOYH MPU [bOMY CYTTEBUX HETOUHOCTEN, HE BUSBIISIE TBOPUYOTO MiIXOY;

1-59 6anm — He BOJOJI€ HAaBUYAIBLHUM MaTepiajioM, HE PO3yMi€ CYTHOCTI 3aBllaHb
TPEHIHTY, HE Oepe ydacTi y TpyrnoBUX 0OTOBOPEHHSIX MUTAHb.

Camocmiitna poooma
90-100 6axiB — 3MicT camMOCTiIiHOI pPOOOTH TOBHICTIO BIAMOBia€ BCTAaHOBJICHUM
BUMOTaM, MICTUTh €JIEMEHTH CaMOCTIMHOIO JOCIIPKEHHS, CBIIYWUTH MPO BUCOKUM
pIBEHb OMAHYBaHHS HABUAJILHOIO MaTtepially, CTYJAEHT Ha BHUCOKOMY PiBHI 3aCTOCOBYE
TBOPYUH MIJIX1] 10 BUKOHAHHS 3aB/aHb;

75-89 OajiB — 3MICT caMOCTIHOT POOOTH B OCHOBHOMY BIJIOBiJIa€ BCTAaHOBJICHUM
BUMOTaM, MOXYTh OyTH HECYTTEBI HEAOIPAIIOBaHHS Y BUKOHAHHI OKPEMHUX 3aBIaHb,
piBeHb ONaHyBaHHS HABUYAJbHOTO MaTepialy € HaJSKHUM, CTYACHT 3aCTOCOBYE
TBOPYHH ITIJIX1 1O BUKOHAHHS 3aBJaHb;

60-74 6aniB — moCTaBJIeHI 3aBJaHHS BUKOHAHI HAa HEIOCTAaTHHOMY pIBHI; HaBEICHI
aBTOPCHKI HAMpAIIOBaHHS € 3arajbHUMH 1 CJIa0KO OOTPYHTOBAaHWUMH, CBITYaTh MPO



HEJOCTaTHIM pPIBEHb OMAHYBaHHS HABUAJIbHOIO MaTepiandy; CTYACHT MPUIYCKAEThCA
3HaYHHUX MOMWJIOK Y BUKOHAHHI 3aBJjaHb, ()parMEHTapHO 3aCTOCOBYE TBOPYMM MIAX1T 10
BUKOHAHHS 3aBJIaHb;

1-59 6aniB — 3aBIaHHS MPAKTUYHO HE BMKOHAHI; BIJCYTHI aBTOPCHKI HaIlpallfOBaHHS;
CTYJIEHT MPUITYCKAETHCS CYTTEBUX MOMMIIOK IT1J] YaC BUKOHAHHS 3aBJlaHb, IO CBIIYaTh
PO HU3BKUNA PIBEHb OIMAHYBAaHHS HABYAJIBHOIO Marepialdy; HE BHSBISE TBOPYOTO
MIXOTY.

Mooynvna konmpoavha poooma

Ile Bua KOHTPOIIIO, IO TIEPEBIpS€ PIBEHb 3aCBOEHHS CTYJAEHTOM TEOPETHUYHOTO i

MPaKTUIHOTO MaTepiaiy, omiHoThes Big 0 1o 100 6amiB sik cyma OatiB 3a BUKOHaHI
3aBJIaHHS.

KonTpoabHa po6oTa 0X0ITI0€:
® TEOPETUYHI MUTAHHS, 32 SIK1 CTYJeHT Moke HaOpaTu makc. 40 6.;
® MpaKkTU4YHI 3aBAaHHsS— Makc. 60 6.

3arajbHi KpuTepii OUIHIOBAHHSA 3HAHb CTY/ACHTIB
i3 HaBYAJIBbHOI JUCHMILTIHM «/liJI0Bi KOMYyHiKauii (aHIJL.)»

«Biominno» (90-100 6anie). CTyneHT NOBHICTIO BUKOHAB HaBYaJIbHY MpOTpamMy Ta
IIPOJIEMOHCTPYBaB O€3740raHHE BOJOJIHHA MarepiaioM Kypcy. JoOpe 3Hae OCHOBHI
TEeOpili KOMYHIKallli, MOX€ 3aCTOCOBYBAaTH 1iX Y CKIAQJHUX CHUTyalisX A1JIOBOTO
CHIIKYBaHHA. YMi€ CTBOPIOBATH YiTKi, TMEPEKOHJMBI MHUCHMOBI IOBIJOMJICHHS
aHTIMCHKOI0 MOBOIO, a TaKOXX poOOTHM YCHI Mpe3eHTalii 3 TeM Kypcy. JlemoHcTpye
3IaTHICTh OPIEHTYBAaTUCA y CKJIAJHUX MDKOCOOUCTICHMX 1 MDKKYJIBTYPHHUX CHUTYaIlIsX
J0BOI 1HTepakiii. Moxe KPUTUYHO OIIHIOBATH KOMYHIKAIIiHI cTpaTerii, e(eKTUBHO
KEepyBaTU TPYIOBOIO JMHAMIKOIO Ta PO3pOOJIATH 1HHOBAIIWHI PIMIEHHS Ui pealbHUX
po0IeM AUTOBOT KOMYHIKaIlii aHTTIHCHKO0 MOBOIO.

«/loope» (75-89 obanie). CTyeHT BUKOHAB HABYAJIbHY MporpaMmy Ta no0pe 3Hae
OCHOBHMI Marepian Kypcy. bepe akTUBHY y4acTh y AMCKYCISIX, €(EKTUBHO BUCIIOBIIIOE
cBoi nymku 1 (dopmymoe 3anutaHHs.  JleMOHCTpye  ramOOKe — PO3yMiHHS
(GyHIaMEHTAIBHUX TPUHIMIIB KOMYHIKAIll Ta MOXE 3aCTOCOBYBaTH iX Y BHUKOHAHHI
O1TBIIOCTI MUCBMOBHUX Ta YCHMX 3aBlaHb. CKiagae MPOCTi JOKYMEHTH aHTJ1HCHKOIO
MOBOIO, MOK€ POOUTH Mpe3eHTalli Ta OpaTH y4yacTh Y AUIOBHX Irpax, MPHUITYCKAETHCS
HE3HAYHUX TTOMMJIOK.

«3aooginbno» (60-74 6anu). CTyneHT 3aBEpIIMB HABYAIbHY MpOrpamMy, ajie Mae
JIMIIIE 3arajbHl 3HAHHS 3 HABYAJIBHOI JUCIMIUIIHA. MOXe OKPECIUTH OCHOBU JIJIOBOTO
CIIUIKYBAaHHS Ta BAKOHYBATH MPOCTI 3aBJaHHs (HAIMUCAHHS TUIIOBUX EICKTPOHHUX JIMCTIB
a00 y4acTh y 0a30BHX pO3MOBax AaHIIIMCHKOIO MOBOIO), OJHAK HOMY YacTO BaKKO
3aCTOCOBYBAaTH CBOi 3HAHHA Ha TPAKTUIi ab0 y CKIAJHUX KOHTEKCTax. Moro
NMCbMOBOMY Ta YCHOMY CIUJIKYBaHHIO Opakye 4YITKOCTI, CTPYKTYpOBAaHOCTI Ta
npodecionanizmy. Moxke Matu TpyAHOIIl 3 (POPMYJIIOBAHHSAM YITKUX apryMEHTIB, 3
KPUTUYHUM aHaJI30M ab0 yHpaBiIiHHSAM CKJIQJHUMH MIXXOCOOMCTICHUMH CHUTYallisIMU
aHTJIACHKOI0 MOBOIO.



«Hezaoosineno» (0-59 6anie). CTyneHT HE BUKOHAB HaBYaJIbHY Iporpamy Ta
JEMOHCTPYE CYTTEBE HEPO3YyMIHHS HaBUaJbHOTO MaTepiany. He Mae 6a30Boro po3yMiHHs
MPUHIININB JIJOBOTO CIUJIKYBaHHS Ta HE 3JaTHUM CaMOCTIMHO BUKOHYBATH IMPaKTHYHI
3aBJaHHS AHIJIIHCHKOI0 MOBO0. IOro muchMoBa Ta ycHa po0OTa YacTO HE3PO3yMina i
MICTHTh CYTT€EBI JIOT14HI Ta MOBH1 TIOMUJIKH.

IIkana ouiHIOBAHHSA

3a mkanow 3YHY 33 HAIOHATLHOIO 3a mkanoro ECTS
HIKAJIOI0
90-100 BiJIMIHHO A (BIIMIHHO)
85-89 B (myxe no0pe)
75-84 Aobpe C (106pe)
65-74 SAIOBLILHO D (3a10B171BHO)
60-64 A E (mocTaTHBO)
35-59 FX (He3am0BUIBHO 3 MOKIIUBICTIO
. MIOBTOPHOTO CKJIA/IaHHS)
HE3aJI0BLIILHO . .
1-34 F (He3a10B1IbHO 3 000B’ I3KOBUM
MOBTOPHUM KYpPCOM)

10. IHCTPYMEHTH, OBJIAJHAHHSA TA NPOI'PAMHE 3ABE3IEYEHHSI,
BUKOPHUCTAHHS AKUX Mepedoadae HaBuaibHa AUCIMIUTIHA «Jl1710B1 KOMYHIKAIi (aHTJI.)»

Ne
3/m HajiimenyBaHHS Homep
TeMH

1. | MynbTUMeAIHUN TPOEKTOP 1-7

2. |IlpuknagHe mporpaMHe 3a0€3IEYEHHs 3aralbHOrO MpHU3HAYEHHS 1.7
(3acobu Microsoft Office)

3. | HasBHICTB HOCTymy 70 IHTEpHETY (32 HEOOX1THOCTI) 1-7

4. | HoytOyx 1-7

5. | Komynikariifine mporpamue 3abe3nedeHHs (Zoom) JJisi TPOBEICHHS 1-7
3aHSTh B OHJIAKHOMY peXuMI (32 HEOOXI1JTHOCTI)

6. | Komynikamniiina napuanpHa 1uiatdgopma (Moodle) ans opranizamii 1-7
JMCTAHIITHOTO HaBYaHHS (32 HEOOX1HOCTI)
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URL.: https://www.macmillanenglish.com/ua/catalogue/courses/business-english.

6. Business one: one / Rachel Appleby, John Bradley, Brian Brennan, Jane Hudson,
Nina Leeke and Jim Scrivener. Oxford University Press (different levels)
URL.: https://tsp-books.com/
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