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onuc gucuunniin

HaBuyanbHa gucumnnida «[inoBi KOMyHiKaLii (aHr1. MOBOIO)» CTBOPEHa A/1A NiAroTOBKM daxiBLiB, AKi
PO3yMitloTb ePEKTUBHY KOMYHIKaLit0 SIK 3aMNOPYKYy YCMiXy Ta OCHOBY A4S NPOAYKTUBHUX AiN0BUX BigHOCUH.
Kypc cnpusatume ocobucticHomy 3pOoCTaHHIO CTYAEHTIB, @ TAKOX A0MNOMOXKE NiABULLMTUY IXHIO NpodeciliHy Ta
KOMYHIKaTUBHY Ky/NbTypy. 3HAa4YHA yBara y BMBYEHHi HABYa/bHOI AUCUMUNAIHU NPUALINAETLCA NPAKTUYHIN
CKNaaoBin. Lle 3abe3nevyeTbca NPaKTUMHUMM 3aHATTAMM, 4INOBUMM irpamu, TECTYBAaHHAM, 06roBopeHHAM
pi3HUX bGi3Hec-cuTyalili, NiAroTOBKOK Ta 3aXMCTOM MNPOEKTIB, WO nepeabdayatoTb BUCBIT/IEHHS BAACHUX
MoZenemn Yn KoOHUEnNLin, BUPiLWEHHNA CKNagHMUX Npobiem AinoBOro cnifikyBaHHA aHINiIMCbKOK MOBOIO.

COURSE DESCRIPTION

The academic course «Business Communication» has been created to prepare experts, who
understand effective communication as a guarantee of success and a platform for productive business
relationships. The course will contribute to students’ personal growth as well as help to increase their
professional and communicative culture. Considerable attention in the discipline is paid to the practical
component. That is provided by practical classes, business games, testing, and discussions of various
business situations, solving analytical problems, preparation and defends of projects that represent their
own models or concepts for solving complex problems of business communication.



CTPYKTYPA KYPCY
FfroanHun Tema Pe3ynbTtaT HaBYaHHA 3aBpaHHA /
(neku. / Cnocobu
NPaKT.) KOHTpPO/IO
4/4 Topic 1: MicnA 3aBepLlleHHA TeMU CTYAEHTU: Lunckycii.
Communication 1) 3HaTUMYTb, AK PO3YMiHHA KOMYHiKaLii BNANBaE TecTyBaHHA.
Fundamentals / Ha NOBEAiHKY Ntoaein; Bnpasu
Tema 1: OcHoBM 2) 3MOKYTb NOACHUTKU, YOMY TPAAMLIMHI Mogeni
KOMYHiKaL,ii KOMYHiKaL,ii 4acTo € HeAOCTaTHIMK;
3) aHani3yBaTM KOMYHiKaLito 3a 4ONOMOroto
MOAENT KOMYHIKaLiMHOIro TPUKYTHUKA aHINiIMCbKOO
MOBOIO
4/4 Topic 2: MicnA BUBYEHHA TEMU CTYLEHTU: Lunckycii.
Communication and 1)3MOKyTb: TecTyBaHHA.
Organizations in ® MOACHIOBATU PiI3HOMAHITHICTb KOAiB I0ACLKOr0 Bnpasu
Context / CMiNKyBaHHA;
Tema 2: KOMyHiKauia | ® penpe3eHTyBaTW NHOLCbKY MOBY K CYKYMHICTb
Ta opraHisauii B KOAiB i couiaNbHUX yroa;
KOHTEKCTi ® BM3Ha4yaTn ocobamsocTi HesepbanbHOro
CMiNKyBaHHA;
2) 3HAaTUMYTb HACNigKN HEHANEKHOTO
BMKOPWUCTAaHHA MOBW Ta HEMPABUJIBHOTO
TPaKTyBaHHA HeBepbabHUX KOAiB Y AifloBOMY
CNiNKyBaHHi aHIMiMCbKOK MOBOO
4/4 Topic 3: Intercultural MicnA BUBYEHHA TEMM CTYLEHTU 3MOXKYTb: LOunckycii.
Communication/ ® 16MOHCTPYBATU 3HAHHA NPob6aeM i NUTAHb, WO TecTyBaHHA.
Tema 3: BMHMKAOTb MiZ Yac CNiNIKyBaHHA NOAEN i3 Pi3HMX Brnpasu
MiXKynbTypHa KYAbTYp;
KOMYHiKauif ® BM3HAYMUTU OCHOBHI MiXKKY/IbTYPHi KOHUenuii Ta
NOACHIOBATU KYNbTYPHI BiAMIHHOCTI; BU3HA4aTH ix
BMNAMB Ha Ai/I0BY KOMYHIKALitO Ta KOPNOPaTUBHY
KynbTypYy;
® PO3pPOBNATM CTPATErii NOA0NAHHA MiXKKYNbTYPHUX
KOMYHiKaTMBHUX bap'epiB
4/4 Topic 4: Micna BUBYEHHA TEMMU CTYAEHTU 3MOXKYThb: Miacymrkose
Organisational Culture | ® NOACHUTK 3HAYEHHS | BaXXMBICTb OpraHisauiliHOi | eKkcnpec-
and Communication/ | KynbTypu; ONUTYBaHHA

Tema 4:
OpraHizauinHa
Ky/bTypa Ta
KOMYHiKauif

® aHanilyBaTM Ta MOPIBHIOBATM OCHOBHI moaeni
OpraHi3auiHOT KyNbTypu;

® ONUCYBAaTU CNOCOOM Ta LWAAXM BUPAXKEHHA
OpraHi3auiHOT KyAbTYPU aHTINCbKO MOBOIO




4/4 Topic 5: MicnA BUBYEHHA TEMM CTYLEHTU 3MOXKYTb: Lunckycii.
Organizational ® BU3HAYaTW Ta OMNUCYBATU CTPYKTYPHi yTBOPEHHA B | TecTyBaHHA.
Structure and opraHisau,ii; Bnpasu
Communication/ ® KnacuikyBaTH pi3Hi TMNW OpraHi3aLii 3a
Tema 5: CTpykTypa AOMNOMOrOH0 Pi3HUX MOAENel, BKAOYAUN rpynun
opraHisauyjii Ta 3aLiKaB/IEHNX CTOPIH, OpraHisauiliHi niagcncremm Ta
KOMYHIKaLifa B Hil iepapxito B yCTaHOBI;

® NMOACHIOBATW, AK Pi3Hi 30BHILWWHI paKkTopU, CTUb
KepyBaHHA B OpraHisauii Ta il CTPyKTypa MOXYTb
BM/JIMHYTU HA Ai/I0BY KOMYHiKaLito Ha PiBHUX PiBHAX

2/2 Topic 6: Written MicnA BUBYEHHA TEMU CTYLEHTU 3MOXKYThb: Lunckycii.
Communication in ® MOpPiBHIOBATK PIi3HI NigXoan A0 AOKYMEHTYBAHHA | TeCTyBaHHA.
Organizations/ OiSANbHOCTI  YCTAHOBWM  aHrAifncbkoi moBok Ta | Bnpasu
Tema 6: NMucomosa BMbupatn Hanbinbw AOUINBHUA 3 ypaxyBaHHAM
KOMYHiKauifa B TUMY BUKOHYBAHOIO 3aBAaHHA;
opraHisayiax ® MOACHIOBATU BAXKAMBICTb YiTKOI oOpraHisauii Ta

CTPYKTYpYyBaHHA iHGopMaLii B NOBIAOMNEHHI;

e BCTAHOB/IOBATM MiTKi Uuini Ta AOTpMMmyBaTUCA
BMMOT [0 HAaNMCaHHA CNyKO0BUX LOKYMEHTIB;

® 33aCTOCOBYBATM PIi3HI MeToAM CTPYKTYpPyBaHHA
iHbopMmalLiii;

® BM3HAYaTU OCHOBHi KpUTEpIi ePEKTUBHOIO CTUIO
Ainosoro nMcbma, OuiHIOBATU CTYNiHb
ynTabesibHOCTI AOKYMEHTA

2/2 Topic 7: Interpersonal | Micns BUBYEHHA TEMU CTYAEHTU: Miacymkosa
Communication in 1) 3MOXKyTb: KOHTPO/IbHA
Organizations/ ® MOSICHIOBATU NPUHLUUNN ePEKTUBHOIO AiNOBOr0 poboTa

Tema 7:
MixkocobucTicHa
KOMYHiKaLifa B
opraHisayiax

CMiNKyBaHHA;

® KOMEHTYBATK NONYAAPHI MoAeni CriIKyBaHHA;

® XapaKTepu3yBaTu 3arajabHi NPUHLUMNK
nposeaeHHs cnisbecia Wwoa0 Biadbopy KaHaAUaaTIB
Ta OUjiHIOBaHHA epeKTUBHOCTI TOBAPIB i NOCAYT;
®aHa/i3yBaTX BNIMB KOMYHIKaTUBHMX HABUYOK
NOTEHL,IMHOrO NpPaLiBHUKA HA pe3yabTaTy
cnisbecian 3 HUM;

2) YAOCKOHaNATb HAaBUYKKN MiXKOCOBUCTICHOI
KOMYHiKaL,ii aHrNiMCbKO MOBOIO.
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PEKOMEH/AOBAHI JMEPE/IA IHOOPMALLIT

Abrahams M. Tips for making presentations memorable. Los Altos, CA: Bold Echo, 2016.

Amy Gillett. Speak better Business English and Make More Money. Language Success Press; First
edition. 200 p. URL: https://www.amazon.com/Speak-Better-Business-English-
Money/dp/0981775446.

Bennett Andrew E. 25 Business stories: A Practical Guide for English Learners Merriam Webster
Learner's, 2018.

Bill Mascull. Business vocabulary in use. Advanced with Answers. Third edition. Cambridge University
Press, 2018. 176 p.

Business Builder. Macmillan Education (different levels).

URL: https://www.macmillanenglish.com/ua/catalogue/courses/business-english.

Business one: one / Rachel Appleby, John Bradley, Brian Brennan, Jane Hudson, Nina Leeke and Jim
Scrivener. Oxford University Press (different levels) URL: https://tsp-books.com/

Grammar for Business / Jeanne McCarten, Jeanne McCarten, David Clark, Rachel Clark. Cambrige
University Ress, Klett Ernst / Schulbuch, 2019.

Guffey M. E., Loewy D. Business Communication: Process & Product 9th Edition. Cengage Learning,
2017, 1056 p.

English for Everyone: Business English course Book. DK. Penguin Random House (different levels).
URL: https://languageadvisor.net/english-for-everyone-business-english-course-book-level-2/
Hughes John. Total Business 2. National Geographic Learning (different levels).

Intelligent Business. Pearson (different levels).

URL: http://www.pearsonlongman.com/intelligent_business/bec_tests.html.

Introduction to Business / Lawrence J. Gitman, Carl McDaniel, Amit Shah, Monique Reece, Linda
Koffel, Bethann Talsma, James C. Hyatt. OpenStax, 2018.

Kelly Quintanilla Miller, Shawn T. Wahl. Business and Professional Communication: KEYS for
Workplace Excellence, 2020.

Market leader / David Falvey, David Cotton, Simon Kent, Margaret O'Keeffe, Iwonna Dubicka. 3-d
edition Pearson.

Voss Chris, Raz Tahl. Never Split the Difference: Negotiating As If Your Life Depended On It.
HarperCollins e-books. Revised edition, 2016.

ONLINE RESOURCES
Business English — How to talk about your career. Learn English with Rebecca. engVid.
URL: https://youtu.be/sFp5LPJ69EI.
Get a new job: vocabulary & grammar for your RESUME & COVER LETTER English with Emma.
Engvid.com. URL: https://www.engvid.com/vocabulary-grammar-resume-cover-letter/
How to change Basic English into Business English. Learn English with Rebecca. engVid.
URL: https://youtu.be/ _2ZDNgtAsbw
Vocabulary for your CV & cover letter. English with Jade. Engvid.com.
URL: https://www.engvid.com/get-a-job-english-cv/
Job skills: Prepare your English CV for a job in the UK. English with Jade. Engvid.com.
URL: https://www.engvid.com/job-skills-uk-cv/https://www.engvid.com/job-skills-uk-cv/
What to say at your job interview. English with Jade. Engvid.com.
URL: https://www.engvid.com/what-to-say-at-your-job-interview/


https://tsp-books.com/
https://languageadvisor.net/english-for-everyone-business-english-course-book-level-2/
https://educationalcentre.bg/shop/tional%20Geographic%20Learning
http://www.pearsonlongman.com/intelligent_business/bec_tests.html
https://www.amazon.com/s/ref=rdr_kindle_ext_aut?_encoding=UTF8&index=books&field-author=Chris%20Voss&search-alias=digital-text
https://www.amazon.com/s/ref=rdr_kindle_ext_aut?_encoding=UTF8&index=books&field-author=Tahl%20Raz&search-alias=digital-text
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Got a better job: power verbs for resume writing. English with Emma. Engvid.com.
URL: https://www.engvid.com/power-verbs-resume-writing/

How NOT to learn a language. English with Emma. Engvid.com.

URL: https://youtu.be/X1PI5QV8EH0

How to succeed in your job interview: Situational questions. English with Emma. Engvid.com.
URL: https://www.engvid.com/job-interview-situational-questions/

Group job interview; what to say and do to succeed. English with Jade. Engvid.com.

URL: https://www.engvid.com/group-job-interview/

How to do your job interview on Skype. English with Jade. Engvid.com.

URL: https://www.engvid.com/how-to-do-a-job-interview-on-skype/

Job interview skills - Dos and Don’ts. English with Ronnie. Engvid.com.

URL: https://www.engvid.com/job-interview-dos-and-donts/

How to succeed in your job interview: behavioural questions. English with Emma. Engvid.com.

URL: https://www.engvid.com/job-interview-behavioral-questions/

How to find a new job —transferable job skills. Learn English with Rebecca. engVid.

URL: https://www.engvid.com/transferable-job-skills/

English Conversation: The Meaning of Hand Gestures. English with Emma. Engvid.com.
URL: https://www.engvid.com/english-conversation-the-meaning-of-hand-gestures/

Upgrade your English: 10 Advanced Business Expressions. Learn English with Rebecca. engVid. URL:
https://youtu.be/7al51BtYlio

Speak like a Manager: Verbs 1. Learn English with Rebecca. engVid.
URL: https://youtu.be/TUSxq7KoTsM

How to give a presentation in English. Learn English with Rebecca. engVid.
URL: https://youtu.be/fXVoT7VMCpM

English in the workplace. English with Emma. Engvid.com. URL: https://youtu.be/PAUMGYm7IGO
English Dialogues at Work. URL: https://youtu.be/MTM_bnkrz-c

Learn English with Movies | Will Smith — The Pursuit of Happiness (English for Job interview).

URL: https://youtu.be/pKoHIGKEKxQ

Presenting and public speaking tips — how to improve skills & confidence.

URL: https://youtu.be/Q5WT2vweFRY

How to Start Your Presentation — 3 Modern Era Tips | Public Speaking Tips.

URL: https://youtu.be/tfxga5VG4ul
https://www.pearson.com/english/catalogue/business-english/intelligent-business.html
https://www.businessenglishpod.com/

https://www.businessenglish.com/index_en.html

https://www.cambridge.org/

NONITUKA OUIHIOBAHHA

MonitTnKa Woao aeananHie i nepecknagaHHa. Po60oTH, WO NoaatoTbca 3 NopyLEHHAM TepMiHiB 6e3
NMOBa*KHUX MPUYUH, OLUiHIOITLCA HMk4Ye (-20 6anis). MepecknagaHHa moayniB BiabyBaeTbca 3
[03BOJY ieKaHaTy 33 YMOBM, W0 NPUYMHA BiACYTHOCTI CTyAEHTa Ha Moayni 6yna NnoBaXKHOLO.
MoniTuKa wop[0 akagemiuyHoi 4o6pouecHOCTi. Yci NMcbMOBI po60TN NOBUHHI BYTU OPUTiIHANBHUMMU i
BMKOHAaHMMM CaMOCTINHO.

MNonitTuKa wopo BiABiAYyBaHHA. BiaBigyBaHHA 3aHATb € 060B’A3KOBMM KOMMNOHEHTOM OLLiHIOBAHHS, 33
fIKe HapaxoBytoTbcA H6anu. 3 06’€KTUBHUX NPUYMH (HANPUKNAA, CTaH 340POB’s, CimeilHi 06CcTaBUHY,
MiXKHapOAHE CTa)KyBaHHA) HABYaHHA MOXKe BifbyBaTUCH 3a iHAMBIAYaNbHUM rpadikom.


https://www.engvid.com/power-verbs-resume-writing/
https://www.engvid.com/english-conversation-the-meaning-of-hand-gestures/
https://youtu.be/tfxga5VG4uI
https://www.pearson.com/english/catalogue/business-english/intelligent-business.html
https://www.businessenglish.com/index_en.html

OLIHIOBAHHA
Cxema po3paxyHKy OCTAaTOYHOI OLHKM 3a KypC

Buau ouiHOBaHHA % Bipg,
OCTaTOYHOI
OLLiHKK
Moaynb 1 (temn 1-4)
lMomoy4He oyiHIB8AHHSA 20%
KoHmponbHe eKcnipec-onumyeaHHA 20%
Moaynb 2 (temn 1-7)
lTomoyHe oyiHIOBAHHA 20%
HanucaHHa nidcymkosoi KOHMpoabHoi pobomu. 20%

OujiHIOBaHHA TEOPETUYHUX NUTaHb — MaKc. 40 6anis,
NPaKTUYHUX 3aBAAHb — MaKc. 60 6anis

Moaynb 3
Yuacme y mpeHiHaax 5%
aKTUBHICTb — Makc. 20 banis, ouiHKa 3micTy gonosiai — makc. 40 6anis,
YCHOI Npe3eHTaU,ii pe3ynbTaTiB iHA. po60oTn — Mmakc. 20 6anis,
MyAbTUMeAiIAHUI cynpoBig gonosigi — makc. 20 6anis

Mopgynb 4 15%
CamocmiiiHa poboma — nigcymkoBe TectyBaHHA B Myani

LLIKana ouiHIOBAHHA CTYAEHTIB

ECTS banu 3micr

A 90-100 BiZAMIHHO

B 85-89 [obpe

C 75-84 nobpe

D 65-74 3a/10Bi/IbHO

E 60-64 LOCTaTHbO

FX 35-59 He3a40Bi/IbHO 3 MOX/IMBICTIO MOBTOPHOIO CKAAAAHHSA
F 1-34 He3a40BiNbHO 3 060B’A3KOBMM NMOBTOPHUM KYpPCOM




