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ingopmaunis:

Onuc AuCuMILIIHU

Huctumutina «[lomiTnaHa KOHMIIKTONOTISH cCpsiMOBaHa Ha (POpPMYBaHHS y CTYJICHTIB TEOPETHUHUX
3HaHb Ta BUPOOJICHHS MPAKTUYHUX HABUYOK IIOJI0 PO3YMIHHS MPUPOIN MOJITUYHUX KOH(IIKTIB.
JlucuuiutiHa OpieHTYE Ha PO3KPUTTS 3MICTY, BU/IB, TUHAMIKH PO3BUTKY, crielu(iku GopM IposBY
MOJIITHYHUX KOHQIIIKTIB y Cy4acHOMY CBiTI Ta B YKpaiHi, 3HAUE€HHS pOJi TMEpPEeroBoOpiB y
MOJTHYHUX KOH(JIiKTaX, HAOYTTS MPAKTHYHUX HABUYOK Yy IX pO3B’SI3aHHI, BUPOOJICHHS BMiHb
IPOTHO3YBAaTH, aHAJI3yBaTH 1 KOHTPOIIOBATH KOH(MIIKTHY CUTYyalil0. BoHa Takox crpusie pO3KpUTTIO
MOJIITOJIOTIYHUX ~ ACMEKTIB  POCIHCHKO-YKpPAiHCBKOIO  30pOMHOTO  BIHCHKOBO-TIOJITHYHOTO,
KOHQUIIKTY, XapakTep Ta 1JIe0JI0T1YHY CKJIaJJOBY POCIHCbKO-YKpaiHChKOI BIHHU.

CTpyKTypa Kypcy
Nen/m Tema Pe3yabTaTn HAaBYAHHSA 3aBaaHHA
1 Tewma 1. [Ipenmer 1 MeToau | 3HaTH CYTHICTH MOHATTS KOH(IIKTY,
HOJITUYHOT 0COOJIMBOCTI KaTeropiajbHOIO anapary, [Totoune
KOH(QJIIKTOJIOT 11 00'ekTy, IPEAMETY, METOIB MOJITUYHOI ONUTYBaHHS

KOH(IIKTOJOT11, TEXHIKY 1 IPOLEAYpY
KOH(TIKTOJIOTIYHUX JOCITIKEHb.
[TosicHroBaTH sk chopMyBanKcs YSIBICHHS i
MOTJISIAM Ha KOHQUIIKT Y P13HI €NOXH,

) Tema 2. Kondmikr six [osicHroBaTH KOH(MIIKT SIK PO colliaabHUN
SBHILIE COL1aJIbHOTO (heHoMeH, 110 Tpae 3HauHy poJjb Y Mpolieci
#UTTA. [lomTnaanit PO3BUTKY CYCIIIbCTBA, c(hepu HOro MposBy.
KOHQIIKT AHani3yBaTH OCHOBHI IPUYMHN BUHUKHEHHS

KOH(ITIKTY 1 CTaii HOro pO3BUTKY, Pi3HI TUIH
KOH(TIKTIB, iX TO3UTHUBHI Ta HETaTHUBHI
CTOPOHH B CYCHIIBHO-TIOITUYHOMY JKHUTTI

3 Tema 3.Tumnosnoris, Bwmitu 3’sicoByBatu crienu@iky MoJiTHYHUX
JMHAMIKa, CTPYKTYpa 1 KOH(IIKTIB 3a JI0IOMOTOIO0 BUBYEHHS
(GYHKIIT TOMITUYHUX 0cOOIMBOCTEN 1X TUIIOJIOT], €Talu PO3BUTKY,
KOH(DJTIKTIB CKJIa/ly YYaCHUKIB 1 BAKOHYBaHUX (DYHKIIIH.

AHatizyBaTH pojib KOH(MIIIKTY B Mpoiiecax
NOJTITHYHOI OOPOTHOU, IEPEPO3NOIiTY 1




YTPUMaHHS BJIaJJ, OCHOBHUX YYaCHHKIB
MOJTITAYHUX KOH(ITIKTIB, Ipo0IeMy
CIIIBBIIHOIIEHHSI TOJITHYHOTO KOH(DIIKTY 1
KpHU3H, BUXO/Y 3 KPU30BHX CHUTYAIIil.

Tema 4.
[HcTHTYaMI3aITs
MIOJIITHYHX
KOH(JTIKTIB

AmnanizyBaTu poib 1 GyHKIIT IHCTHTYasTi3amii
MOJIITHYHUX KOH(DJIIIKTIB. BMiTH BUSBIATH
SK TO3UTUBHI (pyHKIIT iHCTUTYaNi3aMii TaK i
il HEraTWBHI PUCH - IMOBIPHICTb ITiIMIHU
IHTEpeCiB CYCNIIBCTBA IHTEPECAMU OKPEMOTO
MOJITUYHOTO YTPYIIOBAHHS, IO MOXKE
BiJlirpaBaTé HEraTUBHY POJIb Y TPOIIEC]
BpETY/IFOBaHHS KOHQITIKTY.

Tema 5. HacunbcTBO B
HOJITHYHUX KOH]IIKTaX

Po3kpuBatu nuTaHHs, MOB'sI3aHi 13
3aCTOCYBAHHSM HACHJIBHHUIIBKUX METOIIB
SIK (hOpPMH MO TUYHOT OOPOTHOU.
3MiiiCHIOBATH TOPIBHSUTBHUN aHATI3
HACWJIBHUIIBKOI 1 HEHACHIILHUIIBKOT
napajiurM y MOJITHIIL, IPoOIIeM
BHKOPHUCTAHHS CHJIM B TIPOIIECi
JIepKaBHOT'O YIIPABJIIHHS Ta Y
MDKJICPYKaBHUX BIJTHOCHHAX.

Tewma 6. [TontepemxeHns
MOJIITHYHUX KOH(JIIKTIB

BusiBnsiTy pi3Hi THITH TONMITHYHUX CUTYAITIH,
110 BUMAraroTh 4 3aro0iraHHs uu
CTUMYJIOBaHHSI KOHQITIKTY. AHAJI3yBaTH
pob6semMu KOHGIIKTHOTO MOHITOPUHTY,
MMUTAHHA 1HIIFOBAHHS HOJITHYHUX
KOH(ITIKTIB, IXHBOTO BIUTMBY Ha JKUTTS PI3HUX
rpyn i opranizauiil. [logaBatu nosicHeHHS
PO KOHQIIIKT SIK CIIOCIO COLIAIBHOTO
VIIPABIIiHHSA, 10 MOKE€ BUKOPHCTOBYBATHCS
MOJITHYHUMHU CTPYKTYpaMH Mopsiz 31
CTpATETI€0 CYCMUIBHOI 3TOJIH.

Tema 7. Teopernusi
HaIpPsSIMKHU JOCIIKEHHS 1
MpakTUYHA AISUTBHICTS 13
BPETYJTIOBAHHS
KOH(QITIKTIB

Po3kpuBaTH OCHOBHI MOHATTS, 110
BUKOPHUCTOBYIOThCS IIPH aHaJIi31 MpodieM
BIUTUBY Ha KOH(IIKT. AHami3yBaTi
TEOPETUYHI TIEPETYMOBH BPETYIFOBAHHS
KOH(JTIKTIB 1 MUTaHHS PO BUKOPUCTAHHS
HayKOBO-TEOPETUYHHUX PO3POOOK HA
MPAKTHILI.

Tema 8. Tpets cropoHa y
BPETYJIIOBaHHI KOH(IIKTY

AHanizyBaTy MOHATTA "TPETsl CTOPOHA
KOH(IIKTY" 1 pO3KpUBATH Pi3HOMaHITHI
acrekTH 11 ydyacti B kKoH(pikTi. [losicHIoBaTH
MOCEPETHHUIITBO SIK He0OX11HuH (akTop mpu
BpETyJIIOBaHHS, OUTBIIIOCTI KOH(ITIKTIB.
3HaTH PO Pi3Hi BUJU OCEPETHUIITBA,
TISUTBHICTD TOCEPETHULIBKUX OpraHizamii y
MDKHApOJAHHX 1 BHYTPILIHBOIEP)KABHUX
KOH(ITIKTAX.

Tema 9. IleperoBopu sk
3aci® BperyatoBaHHs
KOHQITIKTY

[osicHIOBaTH MEPEroBOpH sIK OCOOIMBUI THIT
B3a€MO/I1i, CIIPSIMOBAHHIA Ha BPETYJIFOBAHH 1
BUpIILIEHHS KOH(IIKTHOI CUTYaIIii.
AHanizyBaTH TaKTUKY, CTHIII 1 TpUHOMU
BEJICHHS I1€PEroBOpiB, HAKONWYEHUN
JOCBIT y chepl MIKHAPOTHUX TIEPETOBOPIB

IToToune
ONUTYBaHHS




1 MOXJIMBOCTI HOTO 3aCTOCYBaHHS B YKpaiHi.

10 Tema 10. OcobnmBocTi Posrimari 0coOIMBOCTI €THOITOMITUYHUX
BUHUKHEHHS 1 PO3BUTKY KOH(JTIKTIB SIK HAWOLIBIII CKIIaIHOTO IS
ETHOMOJITUYHUX Ta €THO BUPIIIEHHS BUY. AHATI3yBaTH MOXITUBI
peNiridiHuX KOHQIIKTIB y HUISIXH BPETYIIIOBAHHS €THOIONI THYHUX
cydacHOMY cBiTi. Penirifina | korduikTiB. Po3kpuBaru npodiemu
CKJIaJI0BA OJITHYHUX €THOTIOJIITHYHUX BITHOCHH B YKpaiHi Ha
KOH(JITIKTIB: icTOpIS, Cy4acHOMY eTarli, IXHbOMY KOH(JIIKTHOMY
CYYaCHICTb. MOTEHITIATI.

11 Tema 11. Intepuer Ta AmHamizyBaTy 0coOIMBOCTI KIOEPKOHDITIKTIB,
colianbHI Mepexi y KiOepOe3IeKn y CydacHOMY MOJITHYHOMY
CyYaCHHUX TOJIITHYHUX nipoctopi. PoskpuBaru cnenudiky ta
KOH(ITIKTaX. 0COOJIMBOCTI, TPABOBHIA MEXaHI3M MPOTUIIT

MOITUYHUM KOH(IIIKTaM B KiOeprpocTopi
Ta BaXIJIUBICTH iHPOPMAIIHOT Oe3meKn
YkpaiHu B yMOBaxX pociiicbKo-yKpaiHChKOL
Bil{HH.

12 Tema 12. INomitiusi CdopmyBaTi ySIBICHHS PO OCHOBHI THITH
KOH(ITIKTU Y HE3aNeKHIH MOJITUYHUX KOH(IIKTIB y CydacHil
VYxkpaisi. VYkpaiHi. AHani3yBaTH BIUIUB

TpaHncdopMmallii CycHiabHO-MOTITUYHOT
CUCTEMH Ha PO3BUTOK
KOH(DJIIKTIB, BMITH BUSBIIATH 1
MPOTHO3YBAaTH PO3BUTOK MOJIITHYHUX
KOH(ITIKTIB Ha HAMOMMKYY Ud  O1NIbII
Bi/IJJaJICHy MEPCIEKTHBY.

13 Tema 13. Pociiicbko- Po3kpuBaTy MoMITONOTIYHI ACTIEKTH

YKpaiHChKa BiifHA SIK
BIIiCEKOBO-IIOJIITUYHHAI
KOH(JTIKT.

POCIHCBKO-YKPaiHCHKOTO BiHCHKOBO-
MOJIITUYHOT0, 30POHHOT0 KOH(DIIKTY,
XapakTep Ta 11€0JIOTIYHY CKJIaJ0BY
pociiicbKO-yKpaiHChKOT BiffHU. AHai3yBaTu
€THOIOJIITHYHI, 1JI€0JIOT1UHI,
COLIIOKYJIBTYPHI Ta peNiriiHi acCeKkTu
POCiiicbKO-yKpaiHChKOI BIifHU, CYTHICTb Ta
IPOSIBU PAIlI3MY.
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IMoaiTuka OLiHIOBAaHHA

e [losiiTuKa W00 AeAJialiHiB Ta nepeckaasaHHs: [lepeckyiajaHHa MOAYJIiB Bif0yBa€ThCs
i3 103BOJIy ileKaHATY 3a HAABHOCTI MOBaXXHUX IPUYUH (HANPUKJIAJ, JiKapHAHUH).

e IlosiTuka W0A0 aKaJgeMidyHOI 06poyecHOCTi: CMCyBaHHS MiJl Yac KOHTPOJbHUX POOIT
Ta eK3aMeHiB 3a060poHeHi (B T.4. i3 BUKOPUCTAHHSIM MOOIJIbHUX JeBaiciB). Mob6isbHI
OpUCTPOi [JI03BOJISETbCS BUKOPUCTOBYBATH JIMIIE TiJi 4Yac OH-JAWH TeCTyBaHHSA
(Hanpuksaz, nporpama Kahoot).

e [losiTuka mOAO0 BiABiAYyBaHHs: 3a O00'€KTMBHUX MNPUYMH (HANpPHUKI3A, XBOpoOa,

MiKHapOJHe CTaXXyBaHHS) HaB4YaHHA MOXe Bif0yBaTHCb B OH-J1alkH ¢opmi 3a
NOro/>KEHHSM i3 KepiBHUKOM KypCy.
[lincymkoBut 6an (3a 100-6aspHO0 wwKasow) 3 aAucyumiainu - «IloaiTuyHa

KOHQJIIKTOJIOTisI» BU3HAYAETbCA K CepeJHbO3BAa)KeHa BeJIMYMHA, 3aJIeXKHO Bif, MUTOMOI
Baru KOXKHOI CKJIaZl0BOI 3a/1IKOBOI'0 KpeJUTY:

Mopyns 1 Mopyns 2 Monyns 3 Mopyns 4
20% 20% 20% 20% 5% 15%
IToToune Mopynphuii | [loroune Monynbhuii | TpeHiHru CamocriiiHa
OIIHIOBAHHSI | KOHTPOJb | | OIIHIOBAHHA | KOHTPOJIb 2 pobota
Oninka Monynbaa | Ouinka MonynbHa | OwiHka 3a Oninka 3a
BHU3HAUYAETHCS | MUCHMOBA BU3HAUYAETHCS | MUCHMOBA TPEHIHT CaMOCTIHHY
SK  CepemHe | pobora. AK  cepenHe | pobora. BU3HAYAETHCS | pOOOTY
apudmeTnyHe apumeTuyHe K CepeHE BU3HAYAETHCS
3 yCIX OLIIHOK 3 yCIX OLIHOK apupmeTny | fK
OTPUMaHMX OTPUMAaHUX HE OI[iHOK, cepesiHe
32 TEeMH Ha 3a TEeMH Ha OTPUMaHUX apudmeTnyHe
MIPAaKTHYHHAX MIPAaKTHYHUX 1] yac OIIIHOK,
3aHSTTSX 3aHATTAX BUKOHAHHS OTPUMaHUX
TPEHIHTY 3a
BUKOHAHHS
3aBllaHb
CaMOoCTIHHOT
pobotu

IlIkasa oniHIOBaHHSA CTY/€HTiB:
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ECTS Baiu 3mMicT

A 90-100 BiiMiHHO

B 85-89 Jlobpe

C 75-84 Jlobpe

D 65-74 3a/10BiJIbHO

E 60-64 JOCTaTHbO

FX 35-59 He3a/10BIJIbHO 3 MOXJIMBICTIO TOBTOPHOT'O
CKJIaZlaHHA

F 1-34 He3a/]0BiJIbHO 3 000B’I3KOBUM OBTOPHHUM

KypcoM



