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Onuc AucuMIuTiHA

EdexTiBHE ynpaBiIiHHA B Cy9acCHUX YMOBAaX TiCHO IOB’sI3aHE 13 B3a€MOJII€I0 0araTboX JIFO/IEH, 1110 3yMOBIIIOE
HEOOX1HICTh TUIAaHYBaHHS Ta KOOPAUHAIII] iXHBOI CMIBHOT JisSUTBHOCTI, B TOMY YMCII 3a100iraHHs Ta BUPIIIEHHS
KOH(QIIKTHUX CUTYAIIii.

MeTtowo aucuuIiiiHg € (HOpMyBaHHS TEOPETUYHMX 1 MPUKIAJAHUX 3HAHb Y Tally3l YIpPaBIiHHS COLliajibHO-
TPYAOBUMH KOH(ITIKTaMU B OpraHi3aii.

3aBlaHHs JTUCHMIUIIHM — OTPUMAaHHS CTYAEHTaMM CTiHKMX Cy4YacHHMX 3HaHb UIOAO0 3aKOHOMIpHOCTEH i
ME€XaHI3MIB BUHUKHEHHS 1 PO3BUTKY KOH(JIIKTIB, (OpMyBaHHS Yy HHMX HaBHUYOK CAMOCTIHHO aHaJli3yBaTu
KOH(MIIKTHY CHUTyallilo Ta po3poOJATH peKoMeHAalii o0 e(EeKTUBHOTO YIPABIIHHA B3a€EMOMIEI0 MIXK
KOH(QUIIKTYIOUMMH CTOPOHAMH 3 METOI0 TIONEepPE/DKEHHS, BPETYIIOBAaHHS Ta KOHCTPYKTHBHOTO BHPIIICHHS
KOH(QUIIKTIB Ha PI3HUX PIBHAX iX MPOSBY, a TAKOXX CAMOCTIHHOCTI Ta BiAMOBIAIBHOCTI B OOIPYHTYBaHHI Ta
MPUMHSTTI PIIEHb 3 YIPaBIiHHSA KOHQIIKTaMHU.

OTpumaHi Npu BUBYEHHI TUCHMIUIIHM 3HaHHSA Ta BMIHHS MOXYTh OyTH peaji3oBaHi B YIpPaBIIHCBKIH Ta
BHUKOHABY1H AISUIBHOCT1 Y OyAb-sIKiii cepl HApOJHOTO rOCTIOAAPCTRA.

CTpykTypa Kypcy
Topunn Tema Pe3y/IbTaTH HABYAHHS 3apnanns
(s1ex./mp.)
212 3MicT npotecy ynpaBiiHHA 3HATH CyTHICTh OCHOBHHMX ITOHATH 1 KATETOpii
KOH(ITIKTaMH. yIpaBIiHH KOHPIIIKTAMI;, XapaKTePUCTUKU OnuryBaHHS
BIUIMBY Pi3HUX (PaKTOPIB HA OBEAIHKY JIOICH
y KOHQIIIKTHIX
CHUTYyAITisIX.
4/4 Mogeni npuiHATTS 3HaTH Ta 3aCTOCOBYBaTH 0a30Bi IHCTPYMEHTH
HAYKOBO OOIPYHTOBaHOT'O ynpaBiiHHS KOH(IIIKTaMH. OnuryBaHHA
Pimenns 3 ynpasimiHHS
KOH(ITIKTOM.
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4/4 JiarHocTrka KOHQIIKTY, BwmiTi ipoBOANTH KOMIUTEKCHY JiarHOCTHKY
MIPOTHO3YBaHHS KOH(JIIKTIB B OpraHizaiii 3 METOI0 JIOLIJILHOIO OnuTyBaHHA
KOH(QIIIKTY, OTIEPEIKEHHS KOPUTYBaHHS OBEAIHKH HOTO YYaCHUKIB.
KOHQUTIKTY.
4/4 [Iporao3yBaHHs KOHITIKTY Bwmitu mepenbavaTn HacTaHHS KOH(ITIKTHUX
Ta TIOTIePeHKEHHS CHUTYaIlill Ta BOJIOAITH CIIOCO0aMu X OnuryBaHHS
KOHQUTIKTY. MOTNepeKEHHS
212 Buam Ta T KoHGIIKTIB Bwmitu BUpi3HATH BUAM Ta THUIH KOHQITIKTIB Ta
Ta METOJIH iX BUPILICHHS. METOJIU 1X BUPIIICHHS BiAMOBIIHO. OnuryBaHHS
4/4 JnanamMika KOHQUIIIKTIB Ta 3HaTH IMHAMIKY KOH(IIIKTIB Ta TapaMeTpH
napaMeTpu Ui JUIsL IPOBEJICHHS 1X aHali3y OnuryBaHHS
MIPOBEJEHHS iX aHAJI3y
2/2 CrumyntoBaHHS KOHDITIKTY BosoniTi HaBUKaMy CTUMYJIFOBaHHS
Ta OTO peryIoBaHHS KOH(DTIKTHUX CUTYaIliN JUIsl ITOAAJTBIIIOTO OnuryBaHHS
YIpaBIiHHSI HAMHA
2/2 Mertoau 3anobiranHs BMitu po3po0iisaTH Ta 3anpoBaKyBaTH
KOH(DITIKTHUM CUTYyaIisIM 3ax0/1 3 MPOUTAKTHKY TOSBH KOH(PIIKTHAX OnuryBaHHsS
cuTyamin

N

JlitepaTypHi xkepesa
OcHoBHa JiTepaTypa
barpun H. B. Ynpasniaas koaH(IikTaMu : onopHuid KoHCIeKT Jekmii. Tepromins: THEY, 2020.
barpun H. B. Ynpasninns konduikramu : ya6oBi cutyanii (keticu). Tepromnine: THEY, 2020.
Kapnenxko O. O., Ocumnosa €. JI. Iligxoau momo ympaeiiHHS KOHUIIKTaMu B opraHizaiii. Economic synergy. 2021.
Iss. 2. C. 44-55. URL.: http://nbuv.gov.ua/UJRN/econsyn 2021 2 7
Opinpix ['mazn. KoHmikT MEHeHKMEHT: AOBIf. Ui KEPIBHUKIB Ta KOHCYIBTAHTIB ; ,(mep. 3 HiM. H. CaBueHko ; 3a
pea. T. binuk). Bun. 10-te, Bnockonan. Bern ; Stuttgart ; Wien : Haupt ; Stuttgart : Freies Geistesleben ; Kuis :
AJIE®-Ykpaina, 2020. 527 c.
[Merpinko B. C. Kondmikronoris: Kypc JeKimiid, eHIUKIONeIis, mporpama, Tabnuii : HaB4. mocib. Yxkropoa, 2020.
360 c.
Kopenanora K. O. Meronuuni 3acaau ynpasiinHs KoHQuikTamu B opraHizaiii. bisnec [ngopm. 2021. Ne 1. C. 292-
297. URL.: http://nbuv.gov.ua/UJRN/binf 2021 1 41
Makeenko K. B. MexaHi3Mu y3ro/pKeHHS iHTEpECiB B YMOBaX KPH30BHX Ta KOH(IIKTHUX CUTYaIlill IEperoBopiB y
nepkaBHOMY yrpasiinHi. ExoHomika Ta neprkasa. Cepis : [epxaBue ynpasminas. 2020. Ne 4. C. 27-31. URL:
http://nbuv.gov.ua/UJRN/eddu_2020 4 7
JonaTkoBa JiTepaTypa
Bosommnn B. I'., Mycradaesa Y. C. Meaiauii six crioci6 npodinakTHKH KOHMIIKTIB y cdepi 1epKaBHOrO yIpaBIiHHS.
[ly6miune  ympaBiiHHA  Ta  perioHanpHmi  posurok. 2021,  Ne 13, C. 599-621. URL:
http://nbuv.gov.ua/UJRN/purr_2021 13 5
Maprusiok I'. ®@. [IpyurHn BUHUKHEHHS! KOHQIIIKTIB B CUCTEMI JIEPKaBHOT'O YIPABIIHHA Ta IUIAXH iX BUPILICHHS.
Crparerisi 1 TaKTHKa Jep>KaBHOTO YIIPABIIiHHA : 30. HayK. mpaiib. - PiBHe : HYBITL, 2020. Ne1-2. C. 18-26
Owmenpuenko B. B. CormianbHa ICHXO0IIOTisE Ta KOHQIIIKTOJIOTIS : HaBY. 1M0ci0. ; XapKiB. HAIl. YH-T PaJli0eJICKTPOHIKH.
Xapkis : XHYPE, 2020 .4. 2. 2020. 63 c.
Pak 1O. Kondmikt y mybaiunoMy ynpasiiHHI YKpaiHH: 0COOIMBOCTI Ta BUAW. AKTyajbHI poOIeMu Jep>KaBHOTO
ynpasminas. 2021. Bun. 1. C. 42-47. URL: http://nbuv.gov.ua/UJRN/apdyo_2021_1 8


http://nbuv.gov.ua/UJRN/econsyn_2021_2_7
http://nbuv.gov.ua/UJRN/binf_2021_1_41
http://nbuv.gov.ua/UJRN/eddu_2020_4_7
http://nbuv.gov.ua/UJRN/purr_2021_13_5
http://nbuv.gov.ua/UJRN/apdyo_2021_1_8

5. Tecnenko T. M. Ilcuxosoriddi 0COOJUBOCTI YIpPaBIiHHSA KOHMIIKTHUMH CHUTYAIllsIMH y TPYJAOBOMY KOJICKTHUBI.
MixxHapomHuit HayKOBUH KypHAI «lHTEepHAYKAY 2021. Ne 5(1). C. 36-40. URL:
http://nbuv.gov.ua/UJRN/mnj_2021 5(1) 8

6. Esbati, Zinat; Korunka, Christian. Does Intragroup Conflict Intensity Matter? The Moderating Effects of Conflict
Management on Emotional Exhaustion and Work Engagement. Frontiers in psychology, 2021, 12: 1700.

7. Nadjafova, Z., Paresashvili, N., Maisuradze, T., & Nikvashvili, M. (2021). Organizational conflict management during
COVID 19. Economic and Social Development: Book of Proceedings, 788-795.

8. Sasikala, P., Santhiya, C., & Swetha, K. (2021). CONFLICT MANAGEMENT IN WORK PLACE. PalArch's Journal
of Archaeology of Egypt/Egyptology, 18(08), pp. 4749-4758.

IMosriTHKa oLiHIOBAHHSA

IMoaiTuka moao AeniaiiHiB Ta mepeckjaaanHs: [lepecknamanHs MOIyJiB BiAOYBa€ThCS i3 JO3BOIY
JIEKaHATY 32 HASBHOCTI MOBAXXHUX MPUYUH (HAPUKIIA/, JTIKAPHSIHUIA).

IoaiTuka moa0 akagemMiuHoi Jo0pouecHocTi: CriMcyBaHHS ITiJ1 YaCc KOHTPOJIBHUX POOIT Ta €K3aMEHIB
3a00poHeHi (B T.4. 13 BAKOPUCTAHHIM MOOUTBHHX JICBACIB).

IMosiTuka mono BiaBinyBanHsi: 3a 00’€KTUBHMX MNPUYMH (HANPHUKIAA, XBOpoOa, MIKHApPOIHE
CTa)KyBaHHS1) HAaBYaHHS MOJKE BiTOYBaTHCh B OHJIAH (OpPMi 3a IMOTOKEHHSM 13 KEPIBHUKOM KYpCY.

IosiTHKA 11010 BUSHAHHS Pe3yJabTATiB HABYAHHS

BinnmoBigHo no «llonoxkeHHS Tpo BHU3HAHHS B 3aXiJHOYKPAiHCHKOMY HAI[lOHAJbHOMY YHIBEPCHUTETI
pe3yJbTaTiB MOTICPEAHHOTO HaBYAHHS»
(https://www.wunu.edu.ua/pdf/pologenya/Polozhennya ruzult poper navch.pdf) 3m006yBauam  BuIIOT
OCBITH MO’Ke OyTH 3apaxoBaHO pe3y/IbTaTH HaBuaHHs (HehopMaibHOI/iH)OpMaIbHOT OCBITH, aKaIeMidHOT
MOOITBHOCTI TOILO) Ha MIACTaBl MIATBEpAHUX IOKYMEHTIB (cepTu(ikaTH, TOBIAKH, JTOKYMEHTHU PO
migBUIIeHHS KBamigikamii Tomo). PimeHHs mnpo 3apaxyBaHHS 3700yBady pe3ysbTaTiB  (TIEBHOTO
OCBITHBOT'O KOMIIOHEHTa B IJIOMY, a00 X OKpEeMOro BUIYy HaBYaJbHOI POOOTH 3a TaKUM OCBITHIM
KOMIIOHEHTOM) TpPUHAMAEThCsl YMOBHOBakeHOI KoMicielo 3 BU3HAaHHSA pe3yJabTaTiB HaBYaHHS 3a
MPOLEAYPOI0, BU3HAUEHOIO BUINIE3a3HAYEHUM MOJIOKEHHSIM.

OuinoBanus
Monyis 1 Moy 2 Monyns 3 Monyns 4

20% 20% 20% 20% 5% 15%
[Toroune MonynbHui [Toroune MonynbHui Tpeniar CamocriiiHa po0oTal
OLIIHIOBAHHS KOHTpOJIB 1 OLIIHIOBAHHS KOHTPOJIb 2
Cepenne MonynbHa Cepenne MonynsHa OriHka 3a Ourigka 3a
apupMeTUYHE 3 KOHTPOJIbHA apupMeTUYHE 3 KOHTPOJIbHA y4acTh B BUKOHAHHS 3
OLIHOK, pobota (10 OLIHOK, pobota (10 POIBOBIi rpi 3aBIaHb
OTPUMAHHUX TIij1 TECTOBHUX OTPUMAHHUX i1 TECTOBHX CaMOCTIHHOT
Yyac 3aHSTh 3aBJ1aHb) Yyac 3aHSTh 3aBJIaHb) pobotu

Ixkana oniHlOBaHHA:

3a mkanow | 3a HamionanasHow | 3a mkamaow ECTS

YHiBepcuTeTy LIKAJIOK0

90-100 BigminHO A (BiZMiHHO)

85-89 Hob6pe B (myxe no6pe)

75-84 C (1o6pe)

65-74 3a10BUTEHO D (3a10BLIBHO)

60-64 E (mocratHbO)

35-59 HesanosinsHO FX (He3a10BiIbHO, 3 MOXKIIUBICTIO TOBTOPHOTO CKJIAJaHHS)
1-34 F (He3am0BUIBHO, 3 000B’I3KOBHM ITOBTOPHUM KYPCOM)
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