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CTPYKTYPA POBOYOI ITIPOIr'PAMM HABYAJBHOI JUCHUILITHA

“MAPKETHUHI™

1. Onuc gucuuiuting “MapkeTunr”

Jucuuniina
“MapkeTuHr”

I'amy3b 3HaHD,
CNeniaJIbHICTh, CTYIiHb
BHIIIOI OCBiTH

Xapakrepucruka
HABYAJIbHOI JUCHHUILTIHI

KinbkicTh KpeauTiB
ECTS -5

["amy3b 3nanp — 07
VYrpasiiHHS Ta
aZIMIHICTPYBaHHS

Craryc JUCHUILIIHU:
00086 ’s13K0860a

MoBa HaBUaHHS:
VKpaiHcoKa

KinpkicTh 3a1iIKOBUX
MOJyJIB — 5

CrnenianpHicTh — 072
dinancH, OaHKIBCbKA
CIpaBa Ta CTpaxyBaHHS

Pik miaroroBku:
Jlenna gpopma — 3
3aouna popma — 3
Cemectp:

Jlenna gpopma — 5
3aouna popma —5

KinbkicTh 3MICTOBHUX
MOJTYJIiB — 2

OcgiTHBO-TIpOdeciiiHa
nporpama « O1HaHCOBUIA
MEHEIKMEHT»

Jlekmii:

Henna gpopma — 30 rog.
3aouna popma — 8 rog.
[TpakTHyHi 3aHATTS:
Henna ¢hopma — 30 rog.
3aouna ¢popma — 4 ron.

3arajibHa KUIBKICTh
roaux — 150

Cty1miHb BUIIOT OCBITH —
OakanaBp

CamocriitHa poboTa:
Jlenna ¢popma — 78 rog.
3aouna ¢popma — 138 rog.
TpeHiHr:

Jlenna ¢popma — 8 To.
[nmuBinyansHa poboTa:
Henna ¢oopma — 4 rop.

TwxueBux rogus — 10,7 rox.,
3 HUX ayJIMTOPHUX — 4 To11.

Bwt miicyMKOBOTO KOHTPOJTIO
— eK3amen




2. MeTta i 3aBAaHHs JUCHUILIIHA “MapkeTHHr”

2.1. MeTra BUBYEHHS JUCHHUILIIHH.

MeTor0 BUKIAJaHHA JaHOI AMCHMIUIIHU € (OPMYBaHHS CHCTEMHU 3HAHb IIPO
CYTHICTh 1 3MICT MapKeTHUHTY sK (imocodii miIMpHEMHULBKOI AISTIBHOCTI B YMOBaxX
PUHKOBOI €KOHOMIKH 1 KOHKYPEHIIii, a TAKOK 3aCBOEHHSA CTYACHTAMU TEOpIi 1 MPAKTUKH
3MIACHEHHS MAapKETUHTOBOI MOMTHKH (ipM y cdepi IUIaHyBaHHS TOBAapHOTO
ACOPTHMEHTY, IIHOYTBOPEHHS, 30yTy TOBapiB 1 MOCIYT, PeKJIaMu, IPOCYBaHHS TOBApIB,
a TaKOX oOpraHizaiii ympaBiiHHS MapKETHHIOM 3ajjis 3abe3reueHHs (PiHAaHCOBHX
MOKa3HUKIB O13HECY.

2.2. 3aB1aHHA BUBYECHHS JUCHUILTIHHA.

3aBgaHHs BUBYCHHS TUCHUIUIIHU [l MaOyTHIX (axiBuiB chepu (iHaHCOBOTO
MEHEIPKMEHTY TOJISITa€ B TOMY, 1100 O3HAMOMUTH iX 13 TEPMIHOJIOTIEI0, MOHATIHHUM
anapaToM MapKETUHTY, 3a0€3MeUNTH 3alliKaBJICHICTh CTY/ICHTIB B aKTUBHIN HaBYaIbHIN
Ta HAYKOBO-JOCIIIHIM poOOTI HIOAO ONTHUMI3AIlli BUTpAT HAa MApPKETUHI, a TaKOX
BIIPOBA/PKEHHI Ta KOHTPOJIIO BUTPAT HA MAPKETHHIOBI ITPOTpamMu MiANPUEMCTB.

2.3. HaiimeHyBaHHA Ta ONMC KOMIICTEHTHOCTeH, (opMyBaHHS KOTPHX
3a0e3ne4yye BUBYEHHS THCIMILIiHM:
3K 06. 3natHicTh POBEACHHS AOCTIXKEHb HA BIAMOBIIHOMY PiBHI.
3K 08. 3nmatHicTh 0 MONIYKY, 0OpoOJIeHHs Ta aHamizy iHdopmalii 3 pi3HHX
JOKepet.

2.4. IlepenymMoBY BUBYEHHS JUCHUILTIHM.
BuBuenHs nucuuruiiag «MapkeTuHr» 0a3y€eThCsl Ha 3HAHHSX, OTPUMAHUX 3 TaKUX
JucHUIUIH K «Cratuctukay, « [HpopMaliiiHO-KOMYHIKAI[1H1 TEXHOJIOTIi».

2.5. Pe3yibTaTH HABYAHHA:
[IPH 16. 3actocoByBatn HaOyTI TEOPETUYHI 3HAHHSA [UIl PO3B’SA3YBaHHS
MPaKTUYHUX 3aBJaHb Ta 3MICTOBHO 1HTEPNPETYBATU OTPUMAHI pe3yJIbTaTH.

3. [Iporpama HaBYAJBHOI JUCHUILTIHN “MapkeTHHT”

Imicmosuii modynaw 1. Ilapaduzma mapxemunzy ma MapKemuHn2zo6i 00C1i0HceHHA

Tema 1. IToHATTS | KOHUENUII MAPKETUHTY, IPUYMHU HOT0 BUHUKHEHHS.

CyTh Ta NMPUYUHU PO3BUTKY MApKETUHTY. ICTOpWYHI TEpemTyMOBH BUHHUKHCHHS
MapkeTHHTy. OCHOBHI TOHATTS MapKETUHTY: HYXKJa, ToTpeda, MOIMUT, TOBAp, IMOCTYTH.
OCHOBHI TPUHITUITA MaPKETHHTY.

Konrnemnii MapKeTHUHTY: KOHIICTIIS yJAOCKOHAJIEHHS BUPOOHUIITBA; KOHIICTIIIS
YAOCKOHAJIEHHSI TOBApy; KOHIICIIiS 1HTEHCU(IKAIT KOMEPIIHHUX 3yCUIIb; KOHIIEMIis
TPaJAMIIIITHOTO MApKETUHTY; KOHIEMIlIS COLIaJIbHO-€TUYHOTO MApKETHUHTY; KOHIIETIis
MapKETHUHTY B3a€MOJIi1; KOHIIEMIis XOJI1 CTHYHOTO MAPKETHHTY.

HopmatuBHa ©6a3a MapKeTHHTOBOI JisUTbHOCTI B Ykpaini. Orisin  HoBalii



3aKOHO/IaBCTBA MPO PeKJIaMy: MEPCIIEKTUBH Ta BUKIUKU. Posb mpodeciitHux 00’ eqHaHb
(acormiariit) MapkeTosIoTiB y 3a0e3neueHHi iHpopMaIliiHol MATPUMKH O13HeECY.

CyvacHi  TeHAEHIII  PO3BUTKY  MAapKETUHTY: IU(GPOBUH  MapKETHHT,
HEUPOMApKETHHT, 1H(QIIOCHC MapKEeTHHI, MacoBa InepcoHam3amis. CuTyaTUBHHMA
MapKeTUHT. MapKeTUHT MMl 9YaC BOEHHOT'O CTaHy: MOOyJ0Ba KaHAJiB KOMYHIKAIli Ta
TpaHchopmariist 6i3Hecy.

Tema 2. ®yHKIIil, BUAH | KOMIUIEKC MAPKETHHIY.

OyHKINT MapKeTUHTY: aHaJIITHYHA, BHUpPOOHWYA, 30yTOBa, YMpaBIiHHA Ta
KOHTpPOJIt0. BUBUEHHSI pUHKY, BUBYEHHS CIOXKMBAaviB, BUBYCHHS (DIpMOBOiI CTPYKTYpH,
BUBYCHHSI TOBAapy Ta aHali3 BHYTPIIIHbOI'O CEpPEIOBUINA MIANMPUEMCTBA SIK OCHOBHI
CJIEMEHTH aHamiTU4YHOi (¢GyHKIii MapketuHry. Opradizaiis BHUPOOHMIITBA HOBUX
TOBapiB, OpraHizallisi MaTepiaJbHO-TEXHIYHOTO 3a0€3MEUYEeHHs, YMPaBIIHHSA SKICTIO Ta
KOHKYPEHTOCIPOMOKHICTIO B KOHTEKCTI BUBYEHHSI BUPOOHMYOI (DYHKIII MAPKETHHIY.
Opranizaifiss CUCTEMH TOBapOpyXy, OpraHizaiisi CepBiCy, Oprasisaiisi CHUCTEMU
GbopMyBaHHS MONUTY 1 CTHUMYJIOBaHHS 30yTy fK €JeMEHTH (QYHKIII MIpoJax.
[InanyBaHHS MapKETHMHIOBO1 AISUIBHOCTI, i1 OpraHi3amisi Ta KOHTPOJIb MapKETHHIOBOI
JTUATBHOCTI. BuaM MapKeTUHTYy: KOHBEPCIMHUN, CTHUMYJIIOIOUHMM, pPO3BUBAIOUHU,
JEMapKeTUHT, PEMAapKETUHT, MIATPUMYIOUMA  MapKETHHT, CHHXPOMAapKETHHT,
NPOTUIIIOYUNA MAPKETHHT. PO3yMiHHS crnouB4Yoro mapkerunry B2C, mpoMucioBoro
mapketuary B2B 1 1mudpoBoro wmapketunry 020. CyTb KOMepIiifHOro Ta
HEKOMEPLIHHOTO MapKETHHTY, POJIb YETBEPTOTO CEKTOPY €KOHOMIKM — IPOMAJChKUX
opranizamiif. CrpareriyHvii 1 TaKTUYHUWA MAPKETUHT, MATPHUI IX BHUKOPUCTAHHS.
Komrieke MapKkeTHHTY: IPOYKT, I[iHA, MICIle, POCYBaHHS.

Tema 3. MapkeTuHroBe cepeaoBuine pipmm.

MapkeTtunrose cepenoBuiie (QipMu. XapakTEepUCTUKa MaKpOMAapKETUHTOBOTO
cepenopumia ¢ipmu. DakTopu MakpocepeaoBHUIA: JgeMorpadiuyHui, €KOHOMIYHUH,
MOJIITUKO-TIPABOBUM, KYyJIbTYpPHUH, NMPUPOJHUM, HAyKOBO-TEXHIYHMU. BinMiHHi pucu
€JIEMEHTIB ISl KOXKHOTO (pakTopa MakpocepenoBuina. DyTypomiok Ta IMITYyYHHUN
iHTenekt (LI) sx  HOBITHI  (akTOopu  MaKpOMAapKETUHTOBOIO  CEpeIOBHIIA.
XapakTepucTuka  MIKpOMAapKETMHIOBOro  cepenoBuma  (ipmu.  BHyTpimiHe
MapKETHHTOBE CEpeJOBUIIE (PipMU: CIIOXKUBAUI, TOCEPEIHUKHN, KOHKYPEHTH, KOHTaKTHI
aynuTopii Ta mocTadalbHUKA. EKOHOMIYHA CYTHICTH CIHOXKHMBUOTO PHHKY, PHUHKY
BUPOOHMKIB, PHUHKY TPOMDKHMX TPOAABIIB, PHHKY JEpPKaBHUX 3aKyIMiBeb,
MDKHApOJIHOTO PHUHKY sk rpymu CroxkuBadiB B MikpocepenoBuii (ipmu. OCHOBHI
BIJIMIHHOCTI MIDK TOpPTiBeIbHUMHU mocepeanukamu  (ipmu. Ponp  (diHaHCOBHX,
1H(}OpMAIIHHUX Ta KOMEPIIMHUX MOCEPETHUKIB Y MAPKETUHTOBIH TIsITEHOCTI

Tema 4. MapKeTHHIOBI J0CJII/I2KEHHS.

[ToHATTS, HaNpSIMKA MapKETUHIOBOrO JociijkeHHs. llepeBarn 3aimydeHHs
NOCEPEITHUKIB  JUIsl  TPOBEJIECHHS  MAapKETMHTOBUX  JociikeHb. [IpoBeaeHHs
MapKEeTUHIOBOTO aHajli3y BJIAaCHUMHU CHJIaMH opraHizamii. Buau MapkeTHHroBoi
iH(dopmarlii: mepBMHHAa 1 BTOpUHHA. llepeBaru 1 HEOONIKU JKeped MEPBUHHOI 1
BTOPUHHOI  1Hpopmalii MeTonu MNpPOBEAEHHS  MAPKETHMHTOBUX  JOCIIIKEHb:



onutyBaHHs. CnocrepexxeHHs, (GokycyBaHHsA. ExcriepumenTt, imirtamis. KabGinerHi
JOCTIIKEHHS TIPH aHaJli31 TJaHUX Ha OCHOB1 HasiBHOI 1H(opmariii. [107160B1 10OCTiTKEHHS
JUIE OTpUMaHHA NepBUHHOI iHQopmaii. Tpaauniiinuii anami3. KoHteHT-aHami3, MeTo
KOPEJSIIIITHOTO 1 perpecifHoro aHajidy sSK OCHOBHI METOAM OCIIIKCHHS BTOPHUHHOI
iHpopMmartii. KinbkicHi 1 SIKICHI JOCTIIKEHHS: 1X XapakTepucTuka. [ mnonHHe 1HTEepB 10,
aHaJli3 MPOTOKOY JJIi OTPUMAHHS JaHUX NP SKICHUX JOCHIKEHHSIX puHKY. [Iporec
MapKEeTUHTOBOTO  JOCIHI/KEHHS: BHUSABIICHHA TIpoOiemMu 1 QGOpMyBaHHS IIJIeH
JOCITIKEHHST; po3po0OKa IJIaHy JOCHIKCHHS; peaizallis IIany J0CIiKeHHs; 00poOKa
Ta aHaNi3 JJaHMWX; MiATOTOBKAa 3BITYy Ta po3pobOka pekomeHpallii. OCHOBHI MOKa3HUKU
KOH FOHKTYpH PHUHKY. BUMIipIOBaHHS MICTKOCTI PWUHKY, YaCTKH PHUHKY Ta BiJHOCHOI
JaCTKH PUHKY JI0 YaCTKUA KOHKYPEHTA.

Tema 5. CerMeHTYBaHHSI PHHKY i NO3UIIOHYBAHHS.

[ToHSTTS cCerMEeHTYBaHHs PUHKY, HOT0 3Ha4eHHA. [[i1X01u 10 cerMeHTalii puHKy.
Mopent 1 Meroau cerMeHrtamii. IIporec cerMeHTyBaHHS pHHKY, HOTO eTamnu.
[IpoBeneHHsT MAaKpOCErMEHTYBaHHS IUIAXOM IJ€HTU(IKAlli TOBAapHOIO PHHKY Y
CTparteriyHii nepcrnekTusl. [IpoBeaeHHsT MIKpOCEIrMEHTYBAaHHS 4epe3 1EeHTU(DIKaIIo
TPyl CHOXXHUBa4iB KOHKPETHOTO TOBapy. Bu3HAUeHHS KpUTEPiiB CErMEHTYBaHHS
CTHIOKUBYOTO PUHKY. XapaKTepUCTUKA KPUTEPIiB CETMEHTYBAaHHS TPOMHUCIOBOTO PHHKY.
[Ipodine cermeHTy wnudppoBoro puHKy. BuOip HUIBOBUX CErMEHTIB pPUHKY. Buam
CTpaterii OXOIUIEHHS PUHKY: HeaudepeHIIHOBaHUN MapKEeTHHT, IudepeHiiiioBaHui
MapKeTHHI, KOHIIGHTPOBAHMWA MAapKeTHHI, Hille BUW Ta 1HAMBIAyaJlI30BaHUN
mapketurr. [lozumionyBanHns ToBapy. ETanmu Ta crparerisi mosuiionyBaHHs. BuOip
KUIBKOCT1 KpUTEpIiB MO3UIIIOHYBaHHS 1 ToOyz0Ba KapTu crpuitHATTSA. HeoOxigHICTh
MOJICJIIOBAHHS CTPATETii pe MO3UIlIOHYBaHHS.

Tema 6. IloBeainka cnoKUBaYiB HA Pi3HUX THIIAX PUHKY

[Io Take moBeniHka crokuBauiB. IloBediHka Ha CHOXKUBUOMY pUHKY. DakTopu
KyJbTYPHOTO MOPSAKY 1 iX BIUIMB Ha KyMiBeJIbHY MOBeniHKY. dakTopu couiaabHOro
nopsiiky. @akTopu 0COOMCTOro MOPSIKY Ta iX pOJIb MPU CETMEHTYBAHHI PPUHKY
cnokuBauiB. MAKTOPU MCUXOJOTTYHOTO MOPSIAKY, BMIHHS iX BUPI3HATH NPU NPUUHSTTI
pIlIeHHS 100 3A1MCHEHHS NOKYNKU. [Iporiec NpuiHATTS pillIeHHs PO MOKYNKY, HOTO
eranu. [loOyaoBa BOPOHKHM MpOAQXK: YCBIIOMJIEHHS MpOOJeMH, MOUIYK 1H(pOpMaIlii,
OIlIHKA BapiaHTIB, PIIICHHS MPO MOKYMKY, peakilis Ha Mokynky. [loBeniHka Ha pUHKY
nignpueMcTB. [lpoliec TpUAHATTS PIMIEHHS TPO TMOKYNKY Ha PHUKY MIANPUEMCTB.
HoBiTHI XapaKTepUCTUKH CHOXKMBA4diB 1 MOJENI iX TMOBEMIHKM Ha PUHKY OH-JIAalH
nokymnok 020.

3micmoeuii moodyns 2. Komniaekc mapkemunzy

Tema 7. ToBapHa nmosituka

[ToHSATTS TOBApHOI MOJITUKH, TpoOaeMHU ii popMyBaHHA. DaKTOPH, 1110 BILTUBAIOThH
Ha (OopMyBaHHS TOBApHOI MOJITUKKU. ToBap, oro piBHi. ACOPTUMEHT 1 HOMEHKJIATYypa
toBapiB. [llupuHa, rIMOMHA, HACHUYEHICTh 1 TApMOHIWHICTh TMPU ONTUMI3ALI]
ACOPTUMEHTHOI CTPYKTYpH ToBapy. ToBapHa HOMeHKIaTypa. Mapka 1 ynmakoBKa TOBapy.



XKutreBuii ukn ToBapy. Po3poOka HOBUX ToBapiB. JKUTTEBUN MK TOBAapy. OCHOBHI
XapaKTEPUCTHKU HA KOYKHOMY €TaIli PO3pOoOKH TOBapy.

Tema 8. MapkeTUHroBa HiHOBA MOJIITHKA

CyTHicTh Ta IIIJTi I[IHOBOI TOJNITUKH B CHUCTEMI MApKETHHTY IIiIIPHEMCTRBA.
Maxkcumizailisi MOTOYHOTO MPUOYTKY: OCHOBHI XapaKTEPUCTUKHU €] MIIHOBOT CTpaTerii.
3aBOIOBaHHS JiJEPCTBA 3a MOKA3HUKAMU SKOCTI, 332 IMOKAa3HUKAMH YaCTKU PHUHKY.
[{iHOyTBOpEHHsSI Ha PI3HUX THUIIAX PHUHKIB: YKCTa KOHKYPEHIlisS, MOHOIIOJICTHYHA
KOHKYPEHIIis, OJITOMoJIisi, YiucTa MOHOMOMISA. MeToauka po3paxyHKy IiHH, ii eTamu:
BU3HAYCHHS IIJICH 1IHOYTBOPEHHS; BU3HAUYCHHS IMOMUTY;OLIHKA BUTPAT BUPOOHUIITBA.
aHaji3 I[IH Ha TOBapU KOHKYPEHTIB; BHOIp METOJy IIHOYTBOPEHHA. XapaKTEepUCTHKA
METO/IIB I[IHOYTBOPEHHS, OPIEHTOBAHMX Ha IMOMUT. XapaKTEPUCTHKA MapKETUHTOBHUX
I[IHOBUX CTpaTeriil: cTpaTeris IIHOBOTO pIBHS, CTpaTeris e€auHuX IiH. [lepkaBHa
TMIOJTITUKA PETYJIFOBAHHS ITiH.

Tema 9. [losiTuka po3noainy

CyTHICTh, METa 1 3aBJaHHS MOJITHKU po3noAury. Kanam po3noainy, HOro pisHi.
dakTopH, 110 BIUIMBAIOTh HAa BUOIp KaHAy pO3MOALTY. BuUIM KaHaliB po3nmoauly 3a
KUIBKICTIO TOCEpPEAHUKIB. THUNM CUCTEM pO3MOJAUTY: TpaAulliiHa, BEPTUKAJIbHA,
TOpU30HTaJbHA, OaraTokaHajibHA. TOProBelibHI IMOCEPEAHUKH, KpPUTEpil SKI BapTo
BpaxoByBaTH Mpu ix BuOopi. CtpaTerii KoMyHikaiii B KaHail posnoautry. OnToBa Ta
po3npioHa TOpriBisa. 30yToBa JOTICTHKA, CIM MPABUII JIOTICTHKH.

Tema 10. MapkeTHHr0Ba KOMYHIKaIliliHA MOJIITHKA

[Ilo Take MapKeTHMHTOBAa TMOJITHKA KOMYHIKAaIid. YMOBU e(EKTUBHHUX
koMyHikamiii Pexmama, 11 Bumu. TapreroBana pexnama s punky 020.
CrumymoBaHHs 30yTy, OTO OCHOBHI 3aBJaHHS. [HCTpyMEHTH CTUMYIIOBaHHS 30yTYy.
3B’SI3KM 3 TpPOMAJACHKICTIO: HampsiMu PR MapkerwHry, iHCTpyMeHTH. Jlupekt-
MapKeTHHI: TpsMa TOMITOBA pekiaMa, TeJIeOHHUNW MAapKETHHT, TOPTIBIS 3a
KAaTaJloTaMH, 1HTEPAKTUBHUNA OH-TAallH MapkeTHHr. OcoOMCTHIl Tpojax uyepe3
BCTAHOBJICHHSI KOHTAKTy, BHUSBJICHHS TOTpeO, Mpe3eHTallilo ToBapy, poboTy 13
3arepeueHHsIMHU.

Tema 11. HelipomapkeTHHT

CyTb Ta NOHSTTSI HEUPOMAPKETUHTY. [HCTpyMEHTaIbH1 Ta COI10J0T0-TICUXOJIOTTYH1
METOJM MapKETUHTOBHUX JOCHiKeHb. OKynorpadis Ta 1 IpUKIaAHI THCTPYMEHTH IS
BIJICTe)KCHHSI peaKilii CIOXWBadiB Ha pekiaaMHe moBigomiieHHs. OCHOBHI BHJIH
HEUpOMapKEeTUHry. MepuaHJan3vHr, BIUIMB Ha CIIOKKBaya 3a JOIMOMOIOI0 KOJIBOPY.
XapakTepucTuka KOJHOPOBUX AacCOIialliii B 3aJIKHOCTI B THUIYy OCOOHMCTOCTI.
XapakTepucTuka BUKOPUCTaHHS KOJIPHOI TaMu B pekiamMi. ApoMaMapKeTHHT, HOTO
BUJIM, 3aCTOCYBaHHS y PI3HOMaHITHUX cdepax Oi3Hecy. AyIiOMapKETHUHT, 3BYKOBUH
JIM3aiH MPU 320X0YEHH1 TOKYMI[IB A0 MPUHUHATTS PillIeHb.

Tema 12. MapkeTHHroBe mianyBanisi. MapKkeTHHIoBi crparerii
[Ipomec cTpaTerivHOro MapKEeTHMHTOBOro IuiaHyBaHHsA. CTpareriuna Oi3Hec
OJIMHHUL, 1i XapakTepucTUkH. Etanu mnpouecy CTpaTeriyHOro MapKETUHIOBOTO



nIaHyBaHHS: (popMyBaHHs Micii (Qipmu, BU3HaueHHs Iiied (pipMu, MapKETHHTOBUM
aynut, SWOT anani3, BU3HAaYCHHS MapKETUHTOBUX IIUJIeH, (HOopMyBaHHS MapKETUHTOBOI
cTpaTerii,po3poOka mporpaMd MapKETHHTY, OpraHi3allis peami3amii MapKETHHTY,
KOHTPOJIb ~ MApKETHUHTY. Bumn  wmapkermnroBux — crpaterid.  Kmacudikarris
MapKETUHTOBUX CTpPATETId 3a TEPMIHOM peai3allii, 3a TPUBAIICTIO KUTTEBOTO ITUKITY,
32 CTaHOM PHHKOBOTO TOIHWTY, 3aJ€KHO BiA METOMy OOpaHHS IIJILOBOTO PHHKY,
3aJIe)KHO B1J] KOHKYPEHTHHUX MO3HIIHN PipMH.

Tema 13. Opranizanisi Ta KOHTPOJIb MAPKETHHIOBOI AiSlIbHOCTI

Opranizaiiisi ciny>k0M MapKeTHMHTy Ha MianpueMcTBi. DYyHKIIOHAIbHA CTPYKTypa
MapKeTUHroBoi ciy>k0u. [IpoaykToBa abo ToBapHa CTPYKTypa MapKETHHIOBO1 CITY>KOH,
PerionanbHa CTpyKTypa MapKETHHTOBOi ciy>kOu, PMHKOBa Ta MarpuyHa CTPYKTypa
MapKEeTUHIOBOi CIIy»)0u. KOHTPOJIh MapKeTUHIOBO1 JISUIbHOCTI, Horo Buau. KoHTposb
PIYHUX TUIaHIB, KOHTPOJb MIPUOYTKOBOCTI, KOHTPOJIb €(hEKTUBHOCTI.

Tema 14. InTepHeT-MapKeTHHT

CytHicth IHTepHeT-MapkeTuHry. JlimoreHepaiis, miaTpuMka odiaiiH Oi3Hecy Ta
Bi3yamizamiss OpeHay. @opMyBaHHS IJIEH peKJIaMHOI KaMIaHii B Mepexi [HTepHeTr 3
no3ulii OTpUMaHHA NPUOYTKY, K OCHOBHI LM I[HTepHET MapkeTuHry. BuzHaueHHs
MOTEHIIMHOT ayauTopii (1IIb0BO1) web caiiTy. MapKeTHHT y COLIaJIbHUX MEpeiKax.
ComiasibHI Mepexl Ui CHIIKyBaHHSA 1 Oi3Hec Mojeni ix mpoxigHocti. Cepsicu
COLIIAJIbBHUX 3aKJIAQJIOK JUIsi 30MpaHHS KOHTEHTY. MAapKeTHHIOBI 1HCTPYMEHTH
MIPOCYBaHHS Yy coliaibHUX Mepexkax. ColmMepeki Ta BiifHa — OCOOJMBOCTI BEJEHHS
Oi13Hec-akayHTIB miJ 4yac BoeHHOTo crany. SEQO: BHyTpimHs onTtumizaimis. OCHOBHI
npaBuia A (GopMyBaHHS CEMaHTUYHOTrO sipa. HampsiMu BHYTpIIIHBOI ONTHUMI3AIIII.
SEQ: 30BHImHSA OoNTUMI3AIlig: KYIIBIS MOCHIaHb, OOMIH IOCHJIAHHSAMH, KOMEHTapi,
MOCWJIAHHS 3 COLIaJbHUX MepeX. BuMiproBaHHsI €EeKTUBHOCTI [HTEpHET-MapKETUHTY.
[Mokaszuuku CTR (Click through Rate), CPC (Cost per Click), CPA ( BapTicTh HiJIbOBOT
nii),CPS ( Bapticth mpogaxy) CAC (BapTIiCTh 3ay4eHHs KIIIEHTA)



4. CTpyKTypAa 32JiKOBOr0 KpeauTy 3 TUCHUILIIHMA “MapkeTuHr”

(Oenna popma nasuanus)

Tema

KinbkicTs rogun

Jlexui

IIpaxr.
3aHATTSA

Camocr.
pobora

Ingusiz.
pobora

Tpewinr,
KIII3

KoHTponbHi 3ax011

3Imicmosuii moodyns 1. Ilapaouema mapkemunzy ma mapKkemun206i 00Cai0HceHHA

Tema 1. [Tousarrs 1

KOHIIETIIIT MAPKETUHTY, 2 2 5
NPUYMHU HOTO BUHUKHEHHS.

Tema 2. ®OyHKIIil, BUIH 1 5 5 5
KOMIUIEKC MapKETHUHTY

Tema 3. MapkeTUuHroBe 2 9 5
cepenoBwuiie Gpipmu.

Tema 4. MapkeTHHTOBI 2 9 5
JOCIKEHHS.

Tema 5. CerMeHTyBaHHs 5 5 5
PHUHKY 1 MO3HUIIIOHYBaHHS.

Tema 6. [loBeninka

CITO’)KMBAYIB Ha PI3HUX 2 2 5

THIIAX PUHKY.

OnumysanHs,
mecmu, NPaKmuyHi
3a680aHHs, Kelcu

OnumyesanHs,
mecmu, nPaKmu4Hi
3a60aHHs, Kelcu

OnumyesanHns,
mecmu, nPaKmuyHi
3a60aHHs, Kelcu

Onumyeanms,
mecmu, nPaKmu4Hi
3080aHHS, Kelicl,
3a0aui

OnumyesanHs,
mecmu, nPaKmuyHi
3a60aHHs, Kelicu

Onumyesanns,
mecmu, nPaKmu4Hi
3a60aHHs, Kelcu

3micmoesuii mooyns 2. Komniekc mapkemunzy

. Onumyesanns,
Tema 7. ToBapHa noJnTuKa. 2 2 5 mmecmu, xeiicu, sadadi
Tema 8. MapkeTunrona 2 2 5 Onumyeanns,
[[IHOBA ITOJIITHKA. mecmu, Keticu, 3a0a4i
: 1
Tema 9. IlomiTnka Onumysanns,
. 2 2 6 mecmu, nPaKmuyHi
PO3IIOALTY. 3a80aHHs, Kellcu
Tewma 10. Mapketunrona Onumyeanns,
. .y . 2 2 6 mecmu, NPaKmMuyHi
KOMYHIKaIlii{Ha MOJITUKA. sasdanns, keiicu
o 4 OnumyesanHs,
Tema 11. HelipomapkeTHHT. 2 2 6 mecmi, keiicu
Tema 12. Mapketunrose Onumyeari,
IJIaHyBaHH. MapKeTI/IHFOBl 2 2 6 mecmu, NPAKMU4HL
CTpaTel“i'l' 3a60aHHA, Kelcu
Tema 13. Opranizaris Ta 2
K ADK i 2 2 6 Onumyesanns,
.OHTpOJ'Ib M PKETHHTOBO mecmu, Keiicu, 3a0a4i
J1IAJIBHOCTI.
Tema 14. [nTepner- Onumysanns,
2 2 8 mecmu, NPaAKMuyHi
MAapKETHHT. 3a60aHHA, Kelcu
PA3OM 30 30 78 4 8




(3aouna ghopma nasuanmsn)

KinpkicThs roaun

Tema [Mpaktnyni | CamocriliHa
Jlexmi
3aHATTS pobora
Tema 1. IIoHSTTS 1 KOHLIETIIIT MAPKETUHTY, 10
NPUYMHU HOTO BUHUKHEHHS. 1
Tewma 2. @yHKIII1, BUAH 1 KOMIIJIEKC MAPKETUHTY 1 8
Tema 3. MapkeTHHroBe cepeloBUIIe PipMH. 8
1
Tema 4. MapKeTHUHTOBI JOCIIIJIKEHHS. 10
Tema 5. CermeHTyBaHHS pUHKY 1 TO3UI[IOHYBAHHS. 1 10
Tema 6. [loBeainka crmoKUBaviB Ha PI3HUX 1 8
TUTIAX PUHKY.
Tema 7. ToBapHa HoJiTHKA. 10
1
Tema 8. MapkeTHHTOBA I[IHOBA MOJTITHKA. 10
1
Tema 9. [oniTuka po3noaiy. 10
1
Tema 10. MapkeTHHTOBa KOMYHIKaIliifHa TOJIITHKA. 10
Tema 11. HelipomapkeTHHT. 10
Tema 12. MapkeTHUHIOBE MJIaHYBaHHS. ! 12
MapkeTHHrOBI CTpaTerii. 1
Tema 13. Oprani3zaiiis Ta KOHTPOJIb MAPKETUHTOBO1 10
MISUTBHOCTI. 2
Tema 14. [HTepHET-MapKETHHT. 12
PA3OM 8 4 138




5. TemaTnka NpaKTHYHHUX 3aBIaHb

IpakTuune 3ausarrs 1

Tema: IIoHATTS | KOHIENIII MAPKETHUHIY, IPUYUHA HOT0 BUHMKHEHHS
Meta: Po3kpuTH CyTh MApPKETUHTY Ta HOTO OCHOBHUX IOHSTh.
Ilumanus onsa 062060peHHs:
CyTb Ta NpUYUHU PO3BUTKY MAPKETUHTY.
OCHOBHI TOHSTTSI MAPKETUHTY.
OCHOBHI TPUHITUITN MaPKETUHTY
Konmnemnii MapkeTHHry.
HopmaTtuBHa 6a3a MapKeTHHTOBO1 AISUIBHOCTI B Y KpaiHi.
CydJacHi TeHICHIIIT pO3BUTKY MapKETHHTY.

ook wnE

IIpakTu4He 3aHATTH 2
Tema: ®yHKuii, BUAH | KOMILIEKC MAPKETHHIY
Merta: BuzHaunTy OCHOBHI MapKETHHTOBI (DYHKIIT Ta CKIJIAJ0B1 KOMIUIEKCY
MapKETHUHTY.
Ilumanus ons 062060peHnsL:
1. ®yHKIII{ MAPKETHHTY.
2. Bunu MapkeTuHry.
3. Komiuiekc MapkeTHHry.

IIpakTuyne 3aHaTTH 3

Tema: Mapkerunrose cepepoBuie gipmu
Merta: HaBuuTrch BUBHa4YaTH MaKpo- Ta MIKpOCEPEIOBUIIE (PIPMH.
Ilumannus ona 062060peHHs:
1. MapkeTuHroBe cepeoBuIlIe PipMH.
2. XapaKTepuCTHUKa MaKpOMapKETHUHTOBOTO CepeloBuIa Ghipmu.
3. XapakTepucTuka MiIKPOMAapKETHHTOBOTO CepeoBUIla (HipMHu.
4. BHyTpilIHE MAPKETHHTOBE CEepeIoBHIIE (DipMHU.

IIpakTnuHe 3aHaTTH 4

Tema: MapkeTHHIOBI J0CTiTKEHHSI
Merta: 3aCBOITH MCTOAUKY HPOBCACHHS MAPKETUHIOBUX Z[OCJ'IiI[)KeHB Ta BHUBYUTHU OCHOBHi
MOKA3HUKH KOH IOHKTYPU PUHKY.

Ilumanus ons 062060peHHsL:

1. IToHATTS, HAPSAMKH MApPKETUHTOBOT'O JTOCIIIKEHHS.
2. Bunu MmapkeTuHroBoi iH(opMmaiiii.

3. MeTonu npoBeIeHHSI MAPKETUHTOBUX JIOCTIKEHb.
4. TIpouec MapKETUHIOBOTO TOCHTIIKEHHS

5. OCHOBHI NMOKa3HUKH KOH IOHKTYPHU PUHKY

IIpakTuyHe 3aHATTH 5

Tema: CerMeHTYBaHHSI PUHKY | MO3MIIOHYBAHHS
Meta: HaBuntuch 3)1iﬁCHIOB3TPI CCIMCHTYBAHHSA PUHKY Ta H03I/ILIiOHy'BaHH}I TOBApy.



Ilumannus ons 062060peHHsL:

1. IToHATTS CErMEHTYBaHHS PUHKY, HOTO 3HAYEHHS.
2. [Ipouiec cerMeHTyBaHHS pUHKY .

3. Bubip mib0BUX CETMEHTIB PUHKY.

4. ITo3uIioHyBaHHS.

IIpakTHuyHe 3aHATTH 6
Tema: IloBeninka cnokMBAYiB HA PI3HUX THIAX PUHKY
MeTta: BuzHauuTy MoBeAIHKY CIIOXKHMBAYiB HA PI3HUX TUMAX PUHKIB.
Ilumanus ons 062060peHHs:
1. 1o Take moBeAiHKA CIIOKMBAYIB.
2. [loBeniHka Ha CIIOKUBUOMY PUHKY.
3. [loBeninka Ha PUHKY MIIITPUEMCTB.

IIpakTuyHe 3auaTTs 7

Tema: ToBapHa nmoJriTuKa
Meta: 3acBOiTH OCHOBHI IOHSTTSI TOBAPHOI MOJITHKH, BU3HAYUTH aCOPTUMEHT, HOMEHKIIATYpY 1
JKUTTEBUUN LIUKJI TOBApY.

Ilumannus ona 062060peHHs:

[ToHATTSI TOBapHOI MOJITUKH, TTPOOTIEMH 11 POpMYBaHHS.
ToBap, HOro piBHI.

ACOPTHUMEHT 1 HOMEHKJIATypa TOBApIB.

Mapka 1 ynmakoBKka TOBapy.

KutteBuii UK TOBApY.

Po3pobka HOBUX TOBapiB.

Sk wdE

IIpakTnuHe 3aHATTH 8

Tema: MapkeTHHIroBa iHOBA MOJIITHKA
Meta: BuBuMTH METOOMKY pO3paxyHKy IiH Ta 3acBOITM OCHOBHI XapaKTEPHCTHKH
MapKETHUHIOBUX LIHOBUX CTpATeriil.

Ilumanns ona ob6eoeopenms:

1. CyTHICTB Ta 111711 I[IHOBOI MOJITUKU B CUCTEM1 MapKETUHTY IMiAMPUEMCTBA.
2. Meroauka po3paxyHKy I[1HH.

3. XapakTepucTuka MapKEeTUHIOBUX I[IHOBUX CTpPATET1i.

4. Jlep>kaBHa NOJMITUKA PETYJIFOBAHHS LiH

IIpakTruHe 3aHATTH 9
Tema: IlosiTuka po3noainy

Meta: BuBuuTu siKi € KaHaJIM PO3MOJILTY, 1X PIBHI Ta CYyTh 30yTOBOT JIOTiICTHKH.
Ilumanus ons 062060peHHsL:
1. CyTHicTb, MeTa 1 3aBIaHHSI OJITUKHA PO3MOLITY.
2. Kanan po3mnomiiy, HOro piBHi.
3. ToproBenpHI TOCEPETHUKH.
4. 30yTOBa JIOTICTHKA.

IpakTnune 3ansarra 10



Tema: MapkeTHHroBa KOMYHIiKaliiHa MoJiTHKA
Meta: HaBuuTHCH BiAPI3HATH TOPriBENbHHUX IOCEPEIHUKIB, BUBUUTHU SIK INPAIIOE peKiiama Ta
METOJIU CTUMYJIIOBAaHHS 30yTY.

Ilumanns ons obecoeopenms:

1. IIlo Take MapKeTHHTOBa MOJIITUKA KOMYHIKAITIH.
2. Pexnama.

3. CtumyntoBaHHS 30yTy.

4. 3B’A3KH 3 TPOMAJICHKICTIO.

5. lupeKkT-mapKeTHHTr.

6. OcoOucThii npojax.

IIpakTuune 3ansarTs 11

Tema: HelipoMapKkeTHHT
Meta: BuBunTH CyTh HEHpOMAapKETHHTY, Ta SIK 3a JOIMOMOTOI0 TEXHOJIOTIH Mep4yaHIal3uHTY
3IHCHIOBATH BIUIMB Ha YIOJ00AHHS CIIOKMBAYIB.

Ilumanus ons 062060peHns:

1. CyTb Ta NOHATTS HEUPOMAPKETUHTY.

2. OCHOBHI B HEUPOMAPKETHUHTY.

3. MepuuHIaii3uHT, BIUIMB Ha CIIOXKMBAaya 3a JOMOMOT OO KOJIbOPY.
4. ApomaMapKeTHHT.

5. AyJlIOMapKETHUHT.

IIpakTuuHe 3ausarrs 12
Tema: MapkeruHrose mjianyBanus. MapKeTHUHIOBI cTpaTerii
Meta: O3HallOMUTHCS 13 IPOLIECOM TIAHYBAaHHS MApKETUHIOBUX CTpATErii Ta HOTo eTanamu.
Ilumannus ona 062060peHHs:
1. Ilpouec cTpaTeriyHOro MapKETUHIOBOTO TJIAHYBAHHS.
2. Buay MapKeTUHTOBHUX CTPATETIH.

IpakTnuyne 3anarra 13
Tema: Opranizanist Ta KOHTPOJIb MAPKETHHI0BOI AiAJILHOCTI
Merta: BUBUMTH OCHOBHI NPUHLMIK (PYHKIIIOHYBAaHHS MAPKETHHIOBOI CIIy>KOU Ha
MiPUEMCTBI
Ilumanns ona ob6eoeopenms:
1. Opranizartisi C1y>KOU MapKETUHTY Ha T IMTPUEMCTBI.

2.KoHTpoJIb MApPKETUHTOBOI JA1SIbHOCTI.

IpakTnune 3anusarra 14
Tema: IHTepHeT-MapKeTHHT

Meta: O3HalloMHUTHCS 13 CYTHICTIO, LIUIIMU Ta €TallaMy 1HTEPHET MapKETHUHTY.
CyTtHicTb [HTEpHET-MapKEeTHHTY .
MapKeTuHT y colliaTbHUX MEepexkKax.
SEO: BHyTpillIHS ONTUMI3AILiS.
SEQ: 30BHINIHS OO THMI3ALs.
Bumiprosannsa edpexruBaocti InTepHeTr-mapkeTunry.

ke



6. Camocriiina po6ota
CamocriitHa poboTa € HEOOXITHUM €JIEMEHTOM 3aCBOEHHS MaTepiaiy, OCKILIbKU
YacTHHA TCOPETUYHUX 1 MPAKTUYHUX NMHUTaHb JUCIUTUTIHA BHHOCHTHCS HA CaMOCTIiHE
BUBYCHHS Ta OIPAIlOBaHHs. BoHa cnipsiMoBaHa Ha ()OPMYBAHHS y CTYJICHTIB IITHOOKOTO
PO3YMIHHS KOHIIEMIIA MAapKETUHTY, PO3BUTKY AaHAIITUYHUX HAaBUYOK Ta BMIHHS
3aCTOCOBYBATH 3HAHHS HA MPAKTHIII.

K-c1B romun

Ne Temn TemaTnka caMocTiiiHOI po0oTH Jlenna | 3aouna
dopma | gopma

Tema 1 [TpyyrHY BUHUKHEHHS Ta €Tal PO3BUTKY MapKETUHTY.
JuckyciitHe ooroBopeHHs: Un moTpiOeH MapKETHHT I1iJ1 Yac BiitHU? 5 10
Orsi kpaimux Oi3HEC-TPaKTHK.

Tema 2 OcobarBOCTI 3aCTOCYBaHHS €JIEMEHTIB MAapKETHHT-MIKCY Y cepax
B2C Ta B2B. 5 8
@®opMyBaHHS KOMIUIEKCY MApKETHHTY Ha 3apyOi’>KHOMY PUHKY.

Tema 3 TexHoIOTIs TPOBENICHHS aHATI3Y PIBHSI KOHKYPEHIII Ha PUHKY 32
monemtto 5 cui [loprepa (Porter’s Five Forces). 5 8
MOHITOPUHT MAaKPOMAapKETUHIOBOT'O CEPEIOBHITIA.

Tema 4 Po3poOka aHKeTH 171 TPOBEACHHS ONUTYBAHHS CIIO’KHBAYIB 3
BUKOPUCTAHHSM OHJIAHH-(HOPM. 5) 10
HITy4Hui iHTENEKT B MAPKETHHIOBUX JOCTIPKCHHSIX.

Tema 5 MeTtoauka cerMeHTallii HiIb0BOi ayIuTOpii 32 MeTo1IoM SW.
SIK CKJIaCTH MOPTPET LUTLOBOTO CIIOKKMBa4ya OpeHy?

Kapra no3uniroBanHs (CipuitHATTS OpeH1y): CyTh Ta
BUKOPHUCTAHHS Y MAPKETUHTY.

Tema 6 ITporiec mpUHHATTS pillIEeHHs PO MOKYMKY Ha CIIOKUBYOMY Ta
MIPOMHCIIOBOMY PHUHKAX. 5 8
Sk noOyyBaTu eeKTUBHY BOpOHKY IpojaxiB(Sales Funnel)?

Tema 7 OcobmmBocTi hopMyBaHHS ACOPTUMEHTHOT TIOTITUKY KOMIIaHii.
OriHKa KOHKYPEHTOCIIPOMOKHOCTI TOBapYy.

Tema 8 1711 1IHOBOT MOJIITUKY B CUCTEM] MapKETUHTY.
MapkeTHHIoBi cTparerii LiIHOYTBOPEHHS: BUIM Ta MPHUKIAH 5 10
3aCTOCYBaHHSI.

Tema 9 JlorictuuHe yrpaiiHHs 30yTOBOO JisSUIbHICTIO KOMITaHi1.
OuiHIOBaHHA Ta KpUTEpli BUOOPY TOProBEIBHOTO NMOCTaYaIbHHKA.

Tema 10 [ToGyioBa cucTeMu 1HTErPOBAHUX MAPKETMHIOBUX KOMYHIKaIiH.
ComianbHi Mepexi K popma cydacHOT KOMYHIKAI1 OpeHay.

Tema 11 HeiipoMapkeTHHT: CyTHICTB Ta €THYHI aCIIEKTH BUKOPUCTAHHSL.
HelipomapkeTuHr sk CKJIaJ0Ba KOMITJIEKCY MaPKETUHTOBUX 6 10
JIOCJIIKEHb.

Tema 12 MapKeTHHIOBl cTpaTerii Ha pIi3HUX eTanax >KUTTEBOTO LUKy
TOBapy.

Bukopucranus ~ SWOT-anamizy s Iiied  CTpareriyHoro
MapKETHHTOBOTO TUIAHYBAHHS

Tema 13 ®opMmyBaHHS KPOCPYHKIIIOHATBHUX MAPKETHHIOBUX KOMaH]I.
Soft skills daxiBIis B ragy3i MApKETHUHTY.

Tema 14 BigmiHHOCTI MK IM(POBUM Ta TPAIULIHHUM MAapKETUHTOM.
Amnanituka B [HTepHeT-MapKeTHHIY: KitoyoBi MeTpuku Ta KPL

PA3ZOM 78 138




CamocTiiiHa poOoTa BUKOBYEThCA y Qopmi pedepary (obcsrom 5c.), ece
(o6csirom 3c.)un aHAMITUYHOI T0mOBil (00csaroM 5c.). O1iHKa 3a caMOCTIHHY poOOTy
BU3HAYAETHCS SIK cepeHe apu(METHUIHE OLIHOK, OTPMMAaHUX 32 BUKOHAHHSA 3aBJaHb IO
Temax 1-14.

8. TpeHinr 3 nucuuNIiHA

Tema Tpeninry: «MapkeTuHr MaiOyTHLOT0: TeHJAeHIII Ta iHHOBaNLID»

Meta TpeHiHry
- O3HaWOMUTH CTYJEHTIB 3 CYy4aCHUMU Ta MalOYTHIMH TCHICHITIIMH MapKETHHTY.
- Po3BuHYTH HaBUYKM aHai3y HOBITHIX MapKETUHIOBUX 1HCTpYMeEHTIB (SMM, Al-

MapKETHHT, IIEPCOHAJII3allIs], METaBCECBIT).

Iopsimox nmpoBeaeHHs

1. BctynHa yacTuHA

Bukiamad mpe3eHTye KOPOTKUN OTJISA] CydYaCHUX TPEH/IIB:
- Al-mapkeTuHr 1 aBTOMaTH3aI1s.

[lepconamizanis Ta big data.

Bineo- Ta iHTepaKkTUBHUN KOHTEHT.
SMM y kpu30BUX yMOBax (30Kpema il yac BIAHU).
ETuka ta «3eneHi» NpakTUKU B MAPKETUHTY.

Mo3KoBUI TTYpM: sAKi 3 yux mpeHoie cmyoeHmu 6ice cnocmepicaioms y 0Oi3Hec-
cepedosuwyi Ykpainu?
MotuBaniiina BrpaBa «Mapketunr 2030»: CTyIA€HTH BHCIOBIIOIOTH CBOI 17€1 MpO
MapKETUHT MallOyTHBOTO.
2. OpranizaniiHa 4acTHHA

- ®opmyBanus rpyn o 3—5 ocib.

- BusHaueHHs mnpaBun poOOTH: aKTUBHA yYacTh, B3a€MOINOBara, KpPEaTHUBHICTD,
apryMEHTOBAHICTh PIIICHb.

- Koxna rpyna oTpuMye OAMH HanpsiM MapKeTHHIOBUX iHHOBaWiil (Hanpukias,
Al-mapketunr, SMM, VR/AR, eko-MapKeTUHT, IEpCOHATI3aLIis).
3. IIlpakT4YHa YaCTHHA

Eran 1. locaixkeHHs

Eran 2. SWOT-anani3

Eran 3. IIporuo3 i npono3umii

Eran 4. IlinroroBka npe3eHramii
4. IlincyMKoBa QMCKYyCist
Buknanau y3arajibHIOE:

- SIK1 TPEH]IM BXKE CTaJIM PEaIbHICTIO,

- 5Kl 1€ TUTbKH POPMYIOThHCA,

- 110 MOXE CTaTH «MapKETHUHIOM MaiOyTHBHOTO» B Y KpaiHi.



Bigkpurta quckycisi: axi 3 npocro3ié Haubinbu pearicmuyti?

OuikyBaHi pe3yabTaTn

- CTyneHTH HaBYAIOTHCS AHATMIZYBATH iCHYIOYi MPAKTUKU MAPKETHHTY.

- ®opMyI0Th NPONO3MLII Ta MPOTHO3M 00 MAalOYTHHOTO PO3BUTKY Tay3i.

- OTpuMyIOTh IOCBIJI ITPE3EHTALlll JOCHIKEHb Y (opMaTi rpyrnoBoi poOOTH.

9. MeToau HABYAHHSA

J1711 3aCBO€HHS MaTepiainy Kypcy Yy HaBYaJbHOMY MPOIEC] 3aCTOCOBYIOTh:

JIEKIIAHI 3aHATTA, B TOMY YHCIl 3 BUKOPUCTAHHSIM MYJIbTUMEIIMHUX
3ac001B;

NpakTUYHI ~ 3aHATTSA, TIpynoBa pobOoTa, KOMYHIKAaTUBHI  TEXHIKH,
pedepyBaHHs, a TakOX METOAM OINMTYBaHHSA, TECTYBaHHS, AUIOBI irpu
TOIIIO;

IIPOBE/ICHHS 1HAUBIAYaJIbHUX KOHCYJIbTAIlN;

BUKOHAHHS PO3PAXyHKOBUX 3aBAaHb IIiJl KEPIBHUIITBOM BHUKJIAJadya Ta
CaMOCTIHMHO;

poOoTy B Mepexi [HTepHeT;

caMoOCTiilHa poOoTa CTy/AeHTA.

10. 3aco0u OLiHIOBAHHA TA METOAU ACMOHCTPYBAHHA Pe3yJIbTATiB HABYAHHS
VY mporeci BUBYEHHS AMCHMILUIIHA «MapKEeTHHI» BUKOPUCTOBYIOTHCS HACTYIIHI
3acO0M OLIIHIOBAHHS Ta METOAM JIEMOHCTPYBaHHS pe3yJIbTaTiB HABYAHHS:

CTaH/apTHU30BaHI TECTH;

MOTOYHE ONMUTYBAHHS,

3aJIIKOBE MOJTyJIbHE TECTYBAaHHS Ta OITUTYBAHHS;

Mpe3eHTAIlli pe3yJIbTaTiB BUKOHAHUX 3aBAaHb Ta JOCIIIKCHB;
OIIIHIOBAHHSI PE3yJIbTaTIB CAMOCTIHHOT poOOTH;

eK3aMeH.

11. IToaiTuka omiHIOBAHHSA

[TincymkoBuit Oan (3a 100-0ayibHOIO MIKAJIOK) 3 AUCHUIUIIHM «MapKeTHHI
BU3HAYAETHCS AK CEPEHHO3BAKEHA BEJIMYMHA, B 3aJICKHOCTI BIJ] MUTOMOI BarM KOXHOI
CKJIJI0BOI 3QJIIKOBOTO KPEAUTY:

Monyas 1 Mopnyas 2 Mopnyas 3 | Moayas 4 Mopnyas S
10% 10% 10% 10% 5% 15% 40%
IToToune MopnyabHuit IHoToune Mopnyabanii | Tpeninru (Camocriitna| Ex3amen
OLIHIOBAHHS KOHTPOJIb 1 OLiHIOBAHHS KOHTPOJIb 2 pob6oTta

Busnauaerscs 5K Cepenne Busnagaetscst sk | Cepernne Ominka, Busnagaerscst| 10 TectiB mo 3
cepenHe apupmeTHyHe 3a cepenHe apupMeTHUHEe 32| OTpUMaHa |IK  CepeaHe| Oanu;
apupmeTHIHe OIliHKaMH apudmeTnyHe OIliHKaMH i qac |apudmetnune | TeopeTuko-
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KOHCYJIbTaIIiH. KOHCYJIbTAIiH.
IlIkana oniHIOBAHHA:
32.1 HIKAJIOK0 | 3a HAlIOHAJIbHOI0 3a mxanoio ECTS
YHiBepcuTeTy IKAJI0I0
90-100 Biominno A (BIZIMIHHO)
85-89 p B (myxe moope)
Hobpe
75-84 C (m06pe)
65-74 D (3amoBinibHO)
3aoosinvho
60-64 E (nocratHb0)
35-59 FX (He3a10BiIbHO 3 MOXIIMBICTIO TIOBTOPHOTO CKJIQJAHH)
1-34 Hesadosibro F (He3a10BiIbHO 3 000B’I3KOBUM [TOBTOPHUM
BHUBUYCHHSM JIUCIIATLIIIHH )

- HOMoYHe ONUMYBAHHA/MOOYIbHUIL KOHMPOIb:

90-100 ©Oanie — Bimminno (A, BigmiHHO). CTYIEHT BUIBHO BOJIOAIE TEOPETUYHUMHU Ta
NPaKTUYHUMHU 3HAHHSMH 3 MapKETHHTY, Jla€ 4iTKi, MOBHI Ta JIOTi4HI BianmoBiai. IIpomemoHcTpoBano
KpEaTHBHICTh Ta 3[JaTHICTh 3aCTOCOBYBAaTH 3HAHHS Ha MpakTHUIll. BiamoBiai oOrpyHTOBaHI Ta TOYHI,
NPUKIIAJN JOPEUHI.

85—89 GaniB — [lyxxe no6pe (B, no6pe). CTyneHT 1o0pe OpieHTYEThCs Yy MaTepiaii JUCHUTUTIHH,
MPaBUJILHO BHUKJIAJa€ OCHOBHI MOHATTA 1 miaxoau. Biamosiai 31e0116110T0 TpaBUiIbHI, T0MYCKAIOTHCS
HE3HaYH1 HETOYHOCTI, SIKi HE BIUIMBAIOTh Ha 3arajibHe PO3YMIHHS TEMHU.

75-84 6aimu — Jloope (C, moOpe). CtymeHT Mae JOCTaTHI 3HaHHS, BOJOJIE€ 0a30BUMHU
MOHATTAMHU MapKeTUHTY. BiAmoBini 4acTKOBO apryMeHTOBaHi, aHalli3 MOBEPXHEBH, TPAIUISIOTHCS
MTOMIJIKH Y JTSTAJISIX.

65—74 6anu — 3agosinbHO (D, 3a710BiTbHO). CTyAEHT 3HAa€ OCHOBHHUI HaBUAIBHHUI MaTepial y
3arajbHUX pucax. BiimoBigl HEMOBHI, HEAOCTATHBO CTPYKTYpPOBaH1, BUHUKAIOTh TPY/IHOILI 3 aHAJI130M
NPUKIIAAIB Ta OPMYBAaHHIM BJIACHUX BUCHOBKIB.

6064 6amu — JlocratHro (E, 3amoBimbHO). CTymeHT BOJIOAI€ MiHIMAJIbHO HEOOXITHHUMH
3HAHHSAMH Ul MOJAJIBLIOro HaByaHHA. BinmoBinl ¢parMeHTapHi, apryMeHTamis ciabka, MpakTHYHI
MIPUKJIAU MaiKe BIJCYTHI.

35-59 GaniB — HezanosineHo (FX, 3 MOXIHBICTIO MOBTOPHOTO ckiagaHHs). CTy€HT moKa3ye
3HAYHI MPOTAIMHY Y 3HAHHAX. BiAmoBial HemocaiAoBHI a00 HempaBWIbHI. € IIaHC TOBTOPHO CKJIACTH
MiCIIS JOJATKOBOI MIATOTOBKH.

1-34 6anu — He3zanosuibHo (F, 000B’s13k0Be MOBTOpHE BUBUYEHHS Kypcy). CTyJIEeHT He 3aCBOIB
MaTepian AUCHMIUTIHK. BigmoBimi BiZACYTHI a00 MOBHICTIO HEMpPaBWIbHI, BiJICYTHI 0a30Bi 3HaHHS W
yMmiHHs. HeoOXi1He MOBTOpHE BUBUEHHS KYpCY.

- camocmiiina poooma:
3arajibHa OIlIHKa 32 CaMOCTIHHY pOOOTY BHU3HAUYAETHCSA SIK cepeHE apu(METHUHE OIIHOK, OTPUMAHUX
3a BUKOHaHHSI 3aBmaHp no Temax 1—14. Koxxue 3aBmamHsa omiHroerhes 3a 100-0aipHOIO IIKAJIOHO
OKpEeMO, TICIIs 4OTo MiJICYMKOBHI 0all 32 caMOCTiIHHY pOOOTY OOUHMCITIOETHCS IIIISIXOM yCEepPETHEHHS.
90-100 GauiB - CTy/IeHT BUKOHAB 3aBIaHHs Y popmi pedeparty, ece a00 aHATITHIHOI JOTOBI I
MOBHICTIO, YITKO ¥ JIOTIYHO BHKJIAaB MaTepiasl, MPOJAEMOHCTPYBaB ITIHMOOKE PO3YyMIHHS TEMH, BMLIO




MpoaHalizyBaB iH(GOpMAIIii0 Ta 3poOMB OOTPYHTOBaHI BUCHOBKH. BUKOpHCTaHO aKTyallbHI JKepena Ta
TIPUKIIA TN,

85-89 OamiB - 3aBmaHHA BHUKOHAHO J0OOpE: CTPYKTypa 1 Jorika 30epexeHl, BUCHOBKH
OOTpYHTOBaHI, ajie¢ MOXKYTh OyTH HE3HAYHI HETOYHOCTI a00 MOBEPXHEBUH aHAII3 OKPEMHUX ACIICKTIB.
BukopucTaHo 10CTaTHBO JHKEPEN i MPUKIIA/IIB.

75-84 OGaniB - 3aBjaHHS BUKOHAHE MPABWIbHO, OCHOBHI ITOJIOKEHHS PO3KPHTI, ajie aHaji3
0o0OMeXeHUi1, BACHOBKH TIOBEPXHEBI, OKpeMi ifiel He aprymMeHToBaHi. CTpyKTypa JOKYMEHTa 4aCTKOBO
JIOTiYHA.

65-74 OayiB - 3aBJaHHS BUKOHAHE YAaCTKOBO: CTPYKTypa cjaOKa, aHami3 IOBEPXHEBHIA,
BUCHOBKH (hopMaibHi, iHpopmallis HermoBHA. Bukopuctanus mxepen oOMexeHe.

60—6406aniB - 3aBIaHHsA BHUKOHAHE MiHIMaJIbHO: MaTepiall (parMeHTapHHUH, JIOTIKa BUKIIATY
NopylIeHa, BHUCHOBKM Maike BiJCYTHi, aHalli3 He3HAyHWH. BukopucranHs mxepen cimabke abo
BIJICYTHE.

35-59 OaniB - 3aBmaHHS BHMKOHAHE YacTKOBO ab0 HE BIJANOBIJa€ BUMOTaM: CTPYKTypa
BIJICYTHSI, aHaJIi3 1 BUCHOBKH HE IPEJCTaBJIeHI, OUIBIIICTh MaTepiady HE BiJNOBinae TeMi. MoKiIuBa
MOBTOPHA 3/1a4a TICJIS JOOTPAIFOBaHHS.

1-34 GaniB - 3aBIaHHsA HE BUKOHAHO a00 BUKOHAHO HEMPAaBWJIBHO: JOKYMEHT BIACYTHIN a0o
HE BIITIOBiIa€ TeMi, )KOJJHUX BHCHOBKIB 1 aHaJIi3y, HEOOXiHE IOBTOPHE OIPAIFOBAHHS MaTepiaty.

- MpEeHiHe:

90-100 OGamiB (BIAMIHHO) - BHCOKWU piBEHb BHKOHAHHS. 3aBIaHHS BUKOHAHI TMOBHICTIO,
MPUKIIAIU Ta aHali3 TIMOOKI, MPOTHO3H OOTPYHTOBAHI, Mpe3eHTallis nmpodeciiiHa.

85-89 (mobpe) - sKiCHC BUKOHAHHS 3aBJaHb. € HE3HAYHI HEAONIKM Y JeTaIIX Y
apryMeHrTailii, ajie 3arajioM AOCTIIKEHHS 1 MPOMO3HIIii IOT1YHI Ta aKTyaJlbHi.

75-84 (mocraTHRO) - poOOTa BUKOHAHA, ajieé YaCTKOBO IMOBEpXHEBO. JlocmimkeHHS abo
SWOT-anaini3 HeoCcTaTHBO AeTani3oBaHi. [Iporno3u 3arajbHi.

65—74 (3am0BUTBHO) - 3aBJaHHS BHUKOHAHI YacTKOBO. € MpOTAIMHM B JOCIIDKEHHI, clla0Ka
apryMeHTallis, mpe3eHTallisl HeBHpasHa.

6064 (3an0BiIbHO) - Jwine 0a3oBe BUKOHAHHS. [IpHKIIamu He 3aBXKIHM BiIIOBIIAIOTH TEMi,
SWOT i nporuno3 ¢parmMeHTapHi.

35-59 (He3amoBUIBHO) - 3HAYHA YaCTHHA 3aBJaHb HE BHKOHAaHA. Hemae mimicHOCTI, aHAI3
MOBEPXHEBUI, TPOrHO3H BI/ICYTHI.

1-34 (ne3anoBUIBbHO) - poOOTa Mailke HE BUKOHaHa a00 BUKOHaHAa (QopmaiibHO. BiacyTtHi
KITFOYOB1 €IEMEHTH JTOCI1KEHHS.

- RIOCYMKOGUII KOHMPOJIb — eK3AMEH

Bun koHTpomto, Ipu SIKMX 3aCBOEHHS CTYJIEHTOM TEOPETUYHOIO Ta MPAKTHUYHOIO MaTepiairy

omintoeTbes Big 0 1o 100 6amiB sik cyma OatiB 3a BUKOHAH1 3aB/IaHHS.

CtpykTypa ek3aMeHalifHoro Oijera:

- 10 TecTiB, 3a MpaBUJIbHY BIJIMOBIAb Ha KOXKEH 13 SIKUX CTYAEHT MOKE OTpUMaTH 3 0aiu, 110 B
MiJICYMKY Jae MakcuManbHo 30 GatiB.

- TEOPETHKO-CUTYaTUBHE 3aITUTAHHS OI[IHIOETHCS B 35 OaltiB

- IpaKTUYHE 3aBJaHHsA/3a1a4a 35 OauniB.

IIkana ouiHIOBAHHA TEOPETUKO-NIPAKTUYHMX 3aBAaHb (1-35 0aJiB)

bamun PiBenb XapakTeprucTrKa BUKOHAHHS
3aBnaHHsS BUKOHAHO MOBHICTIO. TeopeTHYHe MUTaHHS PO3KPHUTE
Bucoxwuit I'PYHTOBHO, 3 BUKOPUCTAHHSAM KJIFOUOBUX MOHSATH, JTOT1YHOT
20-35 (BiAMiHHO/ apryMmeHrTallli ta npukiaagiB. [IpakTuyHe 3aBJaHHs BUpILICHE
no6pe) MPAaBUIIBHO, IEMOHCTPY€E KPEaTUBHICTh 1 BMIHHS 3aCTOCOBYBAaTH 3HAHHS

Ha mpakTuill. MOXJIHMBI JIUIIe He3HAYHI HETOYHOCTI, 1[0 HE BIUTMBAIOTH



bamu PiBenb XapakTepucTUKa BUKOHAHHS
Ha SIKICTh BiJIIIOBIII.

Teopernune mUTaHHS BUCBITICHE YaCTKOBO, HEITOBHO a00 MOBEPXOBO.
€ HEeTOYHOCTI Y TepMiHaX 4M MosicHeHHAX. [IpakTryHe 3aBaaHHs

JocraTtHiit . : . L
10-19 (38710Bi16HO) BHKOHAHO ()parMEHTApHO: B/IMOBIIb JIOTIYHA, aje OpaKye aeTaizaiii,
apryMEHTIB UM NMPUKJIAAiB. 3HAHHS 3arajioM 3aCBOEHO, IIPOTE 3
MIOMITHHMH MPOTATHHAMHU.
. Binnosinp Ha TEOpEeTHYHE MUTAHHA BIACYTHS a00 MICTUTH CYTTEBI
Huzbkunit A A p acy y

1-9 (He3a710BIHHO) noMuwiky. [IpakTuyHe 3aBIaHHs HE BUKOHAHO 200 BUKOHAHO
HENpPaBUIbHO. BiICyTHE PO3yMiHHS OCHOBHUX MOHSATH TUCIUIUTIHU.

Pazom 3a ek3aMeH, TeCTOBI Ta TEOPETUKO-TIPAKTUYHI 3aBJaHHS CTYJCHT Moxe oTpumaru 100
OauiB.

12. IncTpymMeHTH, 00JIaIHAHHSA TA POrpamMHe 3a0e31eYeHHs], BUKOPUCTAHHS SIKUX
nepeadaya€e HAB4YAJIbHA JUCUMILIIHA

Ne HaiiMmenyBaHHs Homep
n/n TEeMH
1 | Mynbtumeniiiauii nmpoektop. Expan npoekiiitHuii. 1-14
KomyHikariiitne nporpamue 3a0e3neueHns (Internet Explorer, Google
2 . 1-14
Chrome, Firefox)
[TakeT npukiagHUX MporpaMm 6a30BUX 1HHOPMAIIHHUX TEXHOJIOT1H:
3 . 1-14
MS Office
4 KomyHikariiitHe nporpaMue 3abe3nedeHHs (Zoom) Juisi MpOBEAEHHS 1-14
3aHATH Y PEXKUMI OH-JIAMH (32 HEOOX1THOCTI)
5 | Cucrema gucranminoro Hasyanusa 3YHY Moodle 1-14
6 | Google Forms, Google Sheets 1-14

Y mporeci BHUBUCHHS JTUCIUIUIIHU «MapKEeTHHI» CTYIACHTH KOPHUCTYIOTHCS
oOJaiHaHHAM Ta IHCTPYMEHTaMH JabopaTopli HelpoMapKeTHHry Ta pekiamu 3YHY, a
caMe: TpoeKkTop, aBTOHOMHa akyctuka TS SL-1230, akyctuuna cucrema F@D,
dboToBopoTa ctyairHi (3 kpimieHHs 1 doTodonu-2 mr), nukropon ZOOM HI, expan
npoekiiinuit ELITE SCREENS, xanekynstop CitizeH, kamepa-ekmH Insta360 Air,
kamepa Logitech, komyTtaTop mepexeBuit D-Link 1005, MmoHonon ais kamepu, Ijiakar-
Oanep iHdopmariiamii, cradbimizarop Zhiyus Smooth4, dbmimuapt Axent, ¢oroamnapar
Canon, ¢oTobokc 3 mija cBiTKOIO Visico, mtatuB Velbon, MikpodoH neTananuii, HaOip
omorepa 2 B 1 mratuB 3 3axxuMoM s Tenedona, HaBymHUKU, EyeTracker, EEG,
rpadiuHMii MIAaHIIET, MapKepH, Marip.

Hapuanpna nmucnmiuiiHa Tniepen0ada€e  BHKOPHUCTAHHS TaKOTO IIPOTPAMHOTO
3a0e3MeycHHs, OHJIalH-cepBiciB Ta omnaiH-Mepex: NeuroLab; SendPulse; Facebook;
Instagram.
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