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Po6ouy nporpamy cknana: .
K.€.H., JOUEHT KadeapH eKOHOMIKH M
Ta EKOHOMIYHOI Teopii Ipuna YUPAK

Po6oua nmporpama 3areepkeHa Ha 3acigaHHi KadeIpy eKOHOMIKH Ta eKOHOMiYHOT
Teopii, mporokon Ne 1 Bix 29.08.2023 p.

3asigyBau kadenpw, 1.e.H., mpodecop Biktop KO3IOK

PosrisiHyTo i cxBaneHo Ha 3acinamHi rpymm 3aGesmedenHs cremianbHocTi 073
Menemkment, mporokon Ne 4. sin 5. 0f. 2023 p.

I"onosa rpymnu

3a6e3nedeHHs CrelialbHOCTI, /

J-p €KOH. HayK, pod. Muxaiino HIKIJIbBHSK
["apant OITIT

«MeHemKMeHTY,

KaH]l. €KOH. HayK, JOIIEHT 9|c XKanna KPUCBKO



CTPYKTYPA POBOUYOI IPOI'PAMU HABYAJIbHOI JUCLUILJIIHU
«EKOHOMIKA COUIAJIBHUX MEIIA»

1. Omuc pucouainn «ExoHoMika comiajibHUX Meaia»

Jucuumiaina «kExonomika
coOmiaJIbHUX MeJia»

I'any3b 3HaHB,
crneniajgpHicTh, CBO

XapakTepucTHKA

HABYAJILHOI JUCHUILIIHYA

I'any3b 3HaHb:

Craryc AMcHumIiHm:

. : . BHUOIpKOBa
Kinpkicts kpeautis ECTS - 5 07 YnopaBniHHs Ta P
o MosBa HaBYaHHA:
aJMIHICTPYBaHHS .
yYKpaiHChbKa
) . Pix miaroroBku:
CrneuiajabHIiCTh:
Jlenna — 2
) ) . ) 073 MeHe)KMEHT
KinbkicTh 3a11KOBHX MOJYJIIB . .o 3aouna — 2
OcBiTHBO-TIPOdeciiina
-3 i CemecTp:
nporpama:
porp Jlenna — 4
«MeHeKMEHT
3aouna — 4
Jlexmi:

KiIbkicTh 3MICTOBUX
MOJTYJIB - 2

CrymiHb BUIIOT OCBITH —
OakanaBp

Jlenna — 28 200.
3aouna — 8 200.
[IpakTuyHi 3aHATTS:
Jlenna — 14 200.

3aouna — 4 200.

3arajipHa KIIbKICTh TOAUH -

150

CawmocriitHa poborTa:
Jlenna — 99 200.
3aouna — 138 200.
Tpeninr, KIII3 - 6 200.
[nauBinyansHa poboTa:
Jlenna — 3 rog.

TwxueBux rogud — 10 rox,
3 HUX ayJJUTOPHUX — 3 TO/I.

Bua miacymxoBoro
KOHTPOJIIO — 3aJIiK

2. Mera i 3aBaanug qpucuuinting « EKoHOMIKA comiaJibHUX Meaiay

2.1. MeTa BUBYEHHS AUCHHUILIIHA

MeTow BHBYEHHsI AUCHUIUIIHM «EKOHOMIKAa coIlalbHUX MeJia» €
dbopMyBaHHsS y CTYJEHTIB 0a30BUX 3HaHb IOJI0 OpraHizaiii Ta (YHKIIOHYBaHHS
PUHKY COIlIaJbHUX MeJia, a TaKoX 3700yTTs HUMH HEoOXigHUX mpodeciitHux
KOMITIETEHTHOCTEH Ta BUPOOJICHHS MPAKTUYHUX HABUYOK CTOCOBHO OCOOIMBOCTEH
BeJICHHS O13HECY B COIliaIbHUX MEpEekKax.

2.2. 3aBIaHHA BUBYCHHSA AUCHMILIIHA

3aBIaHHS BHMBYEHHSI IMCUMILUIIHM TIOJSITa€ B OJIEPXKAHHI CTyACHTaMHU
CUCTEMHHMX 3HaHb IOJI0 OCOOJIMBOCTEW BeACHHS Menaia Oi3Hecy, opraHizailii mesia
KOMYHIKaIli¥, BIUIMBY KOHBEPIreHIlli TEXHOJIOTIYHUX 1HHOBAIlil HA BUPOOHMIITBO Ta
CIIO’KMBaHHS MeJia KOHTeHTY. [1i 9ac BUBYCHHS KypCy I'OJIOBHA yBara MpHIUISEThCS
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COLIIaIbHOMY Me[ia MAapKETUHTY SIK OCOOJMBOMY 1HCTPYMEHTY MpPOCYBaHHS
IPOAYKTY, MOCITYTH pipMu 4 OpeHy 3aBAsIKM BUKOPUCTAHHIO COLIAIbHUX MEia.

2.3. B pe3yJbTaTi BUBYEHHS IMCUUILIIHA CTYA€HTH IOBUHHI 3Hamu:

— 0COOJIMBOCTI PO3BUTKY €KOHOMIKH COIIIAIBHUX MeJIia;

— Cy4YacHHUU IHCTPYMEHTAapii i1 pO3BUTKY O13HECY B COIIaJIbHUX MEpekKax;

— Cy4YacH1 T€HJICHIII1 pO3BUTKY 1HGOPMAIIMHUX TEXHOJOT1H B €KOHOMIII],

— 0COOJIMBOCTI MPOBEACHHS aHaNi3y IUIbOBOI ayJAMTOPII0, TOBEIIHKU
CIIO’KMBAYIB Ta A1SIbHOCTI KOHKYPEHTIB Y COIlIaIbHUX MEpexkKax;

— TIOCIIIOBHICTh ~ PO3pPOOJICHHS  CTpaTerii MPOCYBaHHS MPOAYKII Ta
nomyJsipu3ailii OpeHay y CoIiaTbHUX Meia;

— 0COOJIMBOCTI CTBOPEHHS SIKICHOT'O KOHTEHTY;

— QITOPUTM  PO3PAXyHKY ONTUMAJLHOTO OFODKETY Ha  IHCTPYMEHTH
COLIIAJIBHOTO M€Jl1a MApKETHUHTY;

— OCHOBHI €Tany NPUUHATTS €(PEKTUBHUX YIPABIIHCHKUX PILIEHb, OB’ SI3aHUX
3 ISUTHHICTIO KOMIIaHi1 y COLIAIbHUX MeJia.

2.4. B pe3yabTaTi BUBUYEHHS] JUCHUIJIIHUA CTYIeHTH NOBUHHI émimu:

— BUKOPUCTOBYBATH CY4YaCHUW 1HCTpYMEHTapiil s PO3BUTKY Oi3Hecy Yy
COLIIAJILHUX M€E1a;

— aHaMI3yBaTU IUILOBY ayJUTOPIIO, TOBEAIHKY CIOXKMBA4iB Ta MHiSUIBHICTH
KOHKYPEHTIB y COLIAJIbHUX MEPEKaX;

— pO3pOo0JIATHA CTpaATErit0 MPOCYBaHHS MPOAYKIl Ta MOMyJspu3auii OpeHay y
COILIIAJIbHUX MEIa;

— CTBOPIOBATH SIKICHUW KOHTEHT;

— 3JIMCHIOBATH PO3PaxXyHKH ONTUMAJIBHOIO OIO/KETYy Ha 1HCTPYMEHTH
COLIIAJIBHOTO M€Jl1a MAPKETHUHTY;

— npuiiMaT eQEeKTHBHI YNPaBIIHCHKI PIMIEHHS, MOB’S3aHl 3 ISUIbHICTIO
KOMIIaH1i y comiaJbHuX MeJia.



3. IIporpama HaByaabHOI AUcHUIIiHN «EKOHOMiKA conmiaJbHUX Meaia»

3micmoeuii Mooy 1.
3acaou cmanoenenus ma po3euUmKy eKOHOMIKU COUIANbHUX Media

Tema 1: PuHok comiaJbHNX Media IK Cy4aCHUM iHCTPYMEHT IPOCYBAaHHS
NPOAYKTY Ta PO3BUTKY Oi3HecCy

CyTHICTh Ta KJacudikalis comiadbHUX Meaia. UMHHUKH PO3BUTKY Mejia
pUHKY. MacmTabu Ta e(eKTUBHICTh PO3BUTKY CYYaCHOT'O Meia pUHKY.

[lopiBHSIHHS comiaJbHUX Mefia 3 TpaauliHHUMU 3aco0aMu  MacoBOI
iHpopmMartii. [lepeBaru Ta HeAOTIKM BUKOPUCTAHHS COLIIAIbHUX MeEJIia.

BrmnuB  comianpHMX MeAla Ha CHOXHUBA4iB Ta TApTHEPIB KOMIIaHii.
OcoOMMBOCTI BUKOPHUCTAHHS COIIIAJIBHUX Media B TPOIeEci BeAeHHS Oi3HECY.
EnexTpoHHMI MapKETHHT.

Meronu mnpocyBaHHs OpeHAy Ta OPOAYKUIi (IpMH Ha PHUHKY COLIAJBHUX
Menia. [lpukianu BUKOPUCTAHHS COIIAJIbHUX MeEJla 32 OCHOBHUM MPU3HAYCHHSIM:
KOMYHIKaIlisi, CHUIbHI MPOEKTH, PO3BAr, MyJIbTUME/1a, OTJISAN Ta BIATYKH.

Mo06iiapH1 cormiaiabHl Mefia SK TMOTY)KHHUH BIUIMB KOMYHIKAIlli B Cy4aCHHUX
YMOBaX PO3BUTKY CYCIIJILCTBA.

Jimepamypa: 1-23.

Tema 2: ConiajibHi Mepe:Ki: Cy4aCHHd MAPKETHUHIOBHA IHCTPYMEHT
NPOCYBaHHA OpeHay

CoulanpHa Mepexa sIK CEpeIoBUILE CHUIKYBaHHS 3 KopuctyBadyamu. CyTHICTh
Ta 3HAYEHHS COLIAJIbHOI MEPEX1 IS EKOHOMIKH 1 5KUTTSI Cy4acHOTO CyCH1JIbCTBA.

Buau comianpaux Mepex. Knmacudikaiiis comiagibHUX MEpexX 3a ayJIUTOPIEIO:
IIMPOKI Ta Himesl cormepexi. Kiacudikamist coniaabHuX Mepex 3a IpU3HAYEHHSIM:
1H(pOpMaIliiiHl, OCBITHI, COLIaJbHI MEpeXi 3HAHOMCTB, MYJIbTUMEIINHI Ta MEpEexkl
O0OMiHY KOHTEHTOM, MEPEX1 COIIaIbHUX 3B’5I3KiB, TOPTOBEIHHI MEPEKI.

Knacudikarmist comianbanx mepex 3a maatdopmoro: WEB-mepexi, ribpuani
MepexXi, YUCTI MOOIbHI MEpPEexi.

OyHkIii comanbHuX Mepex. OcoOmMBOCTI (PYHKIIIOHYBAHHS COLIABHUX
MEPEXK.

AHami3 comiagbHUX MEpeX SIK METOJ JOCHIKEHb PUHKY. MeToau aHamizy
COIIAJIbHOI Mepexki: MeToJ pPedICKCUBHOTO aHali3y COIMAJIbHUX MEpPEeX, METO]
1H(OPMAIITHO-TICUXOJIOTIYHOTO BIUIMBY Ha KOPUCTYBayiB («CIipajdb MOBYAHHS»).
MeTona MIKpOTapreTHHTy.

Teopisa comianbHUX Mepex Ta ii 3acTocyBaHHs Ha mnpakTuil. ColianbHi
B3acMoBlgHOCHHH. ColllaJIbHUN KamiTal.

BukopuctanHs coliaibHOI Mepexi sk miarGopmu [HTepHET-MapKETUHTY IS
BeJICHHS €(DeKTUBHOI O13HEC-TISITBHOCTI.

HaitnmonyssipHinm corfianbHi Mepexi B Ykpaini Ta cBiti: Facebook, YouTube,
Instagram, Twitter, Telegram, LinkedIn, TikTok, Pinterest, Facebook Messenger,
Whatsapp, Viber, Snapchat ta inmri. AHani3 ycrixy HOMyJIsSpHAX COIIaIbHIX MEPEX.

Jlimepamypa: 1-23.



Tema 3. AHaJ1i3 MOBEAIHKH CHOKUBAYIB Y COMIATBHUX MepexKax

Oco0aMBOCTI MOBENIHKH CIIOKUBAUIB y COIlaNIbHUX Mepexax. llcuxonoriuni
Ta EKOHOMIYHI AacCIeKTH BIUIMBY Ha TMOBEMIHKY IHTepHeT-kopucTyBada. Mojenb
MPUAHATTS PIIICHB PO MOKYIIKY B COIMEPEKaXx.

Teopis BILIMBY B COMIAJBHUX MeEpekax. Mojelb BIUIMBY Ha IIOBEIIHKY
criokuBaya. IToka3sHUKHU BIUTHBOBOCTI.

Menia anamituka. [TokazHuku memia eeKTUBHOCTI. [ToKa3HUK TOHAIBLHOCTI Ta
WOro 3HAYeHHS JUI1 Meaila aHalliTUKH. KIJIbKICHI Ta fAKICHI IIOKa3HUKH Meia
aHamITUKHU. [HAeKC mpuxuiabHOCTI Memia. [aaeke momitHocTi B 3MI. [Haekc skocTi
KOMYHIKaIli.

Jlimepamypa: 1-23.

Tema 4: MapkeTHHT comiaJbHUX Meaia (SMM)

Mapxketunr comianbanx Meaia (SMM): cyTs Ta 3Ha4YEeHHS B CydacHOMY Oi3HecC-
cepenoBuii. CormianbHl Meaia sIK KaHalW ISl POCYBaHHS MPOJYKIIi KOMITaHii Ta
BUPIIICHHS 1HIINX Oi3HEC-3aBAaHb. [CTOPis BUHUKHEHHS Ta po3BUTKY SMM.

Il comiambHOTO Memia MapkeTuHry. KopoTko- ta gqoBrocrpokosi min SMM.
biznec-miimi. Mapkerunrosi mimi. Komynikamiiai 1. Memia-mim. dopMmyBaHHS
et mo cxemi SMART. 3amanns SMM. BmiznaBanicTh OpeHmy. 3anydeHHS
Tpadiky. Jlinorenepairisi. OOCcIyroByBaHHs 1 MATPUMKA KITIEHTIB.

Taktuka Bukopuctanus SMM. BriuB coriagbHUX Mefia Ha MOMYJISpU3aIliio
Openny kommnanii. [Tiap.

[HCTpyMEHTH  coIlladbHOTO  Memia  MapKeTHHTY. KOHTEeHT-MapKeTHHT.
VYnopasninas cniBroBapucTBoM. CmiBnpaiss 3 Onorepamu. OpraHiuHa pekjama.
AxTtHBariss B irpax cormiaibHux Mepex. Oddepu B crpiurii HoBuH Facebook.
Bimxetn. Kpyrose mpocyBanHs. Konkypcu sik iHctpymenT SMM. Kpoc-mpomo.
Xewreru. Bineorpancnauii Ta edemepHuii koHTeHT. I[lomrykoBa omnTumizaris
BCcepeauHi corianbHuX Mepex. CouianbHuid Oempk caity abo cHinmer. TapreroBaHa
po3cuika TmoBimomiieHb. Cxema poOotu 3 iHcTpyMeHTamu SMM. Ilpuniunu
MIPOCYBaHHS MPOAYKIIii 3a Jomororo SMM.

Meronu 3actocyBanHs SMM. CrtBopeHHsi cTopiHku Openay. PoGota 3
osorocdeporo. Penmyramiitnuii MeHepxkMeHT. [lepconanbHui OpeHIUHT.

Ocob6mmBOCTI Ta MeXaHI3MH pOOOTH 3 UUIBOBOIO ayaurtopiero. [Ipsamwuii
3BOPOTHIN 3B'SI30K 3 IUIBOBOIO ayauTopiero. J[BocToponHs komyHikaiis. SMM-
CHEITiaiICT.

IlepeBaru Tta Hemonmiku SMM. TlopiBHsUIBHUIA aHa3  «KJIACUYHOTO»
Mapketunry Ta SMM.

[Tnarpopmu SMM. Couiansai Mepexi. biorocdepa.

Jlimepamypa: 1-23.

Tema 5: SMM: cTparerii Ta 0101KeTH
Crparerii SMM. KonrteHr-ctpareris. AKTuBHUN miaxia. [lacuBHME migxif.
CTBOpEHHS KOHKYPEHTHUX IepeBar OpeHay.
AnHami3  [miIboBOI  ayauTopii.  AHami3  KOHKYpPEHTIB. MapKeTHHIoBI
nocnimkenns. Kanamu mnpocyBanHs. Bubip comianpHuX Mepex Uid LIJIbOBOI
ayuTopii.



CrtBopenns kouTeHTy. Kontent-muian. Bubip kananiB aHoHcyBaHHs. Pexiama.
[l'octeoBuii moct. MaccdomnoBiar (Maccnaiikiar). KoHTponas Haj —yCHINIHICTIO
CTpaTerii.

[TnanyBanns 610 kety SMM. Busznauenns ontumanbsHoro 0rokety Ha SMM.,

Ominka edextuBHOCTI SMM: ocHOBHI mNoka3HuKU. OpraHiyHUN MOPUPICT
nignucHukiB  (OFG). Opraniunuii npupict naikiB (OLG). Bapticte ogHOro
mignucCHUKAa. BapTicTh pekiiaMd B cComialbHUX Mefia. Po3paxyHOK BHTpaT Ha
COIllaJIbHUM MejTia MapKETHHT.

Jimepamypa: 1-23.

Tema 6: InTepHeT-pek/IaMa B COLiaJIbHUX MeJia

Cytb InTepueT-pexsamu Ta ii pojib B cydyacHOMY Oi3Hec-cepenoBHili. Mera Ta
3apnanHs [HTepHeT-pexiamu. Bunu Intepaer-pexinamu. Meniitna pexinama. banepna
peKiiama.

[nctpymentu Intepuer-pexknamu. KontekctHa pexkiama. SMM (mmpocyBaHHS B
comiasibHuX Mepexkax). SEO (momrykoBe mpocyBaHHs calTiB). KOHTEHT-MapKETHHT.
E-mail mapkeTunr.

KonrekctHa pexnama Ta ii pisHoBunU. [IpaBuia edeKTHBHOT KOHTEKCTHOI
peknamu. [IpocyBaHHsI B colliaibHUX Mepexax. |'€oKOHTeKCTHa pekiama. BipycHa
pexsiama. [Hmni Bugu pexiamu B [nTepHeTi. MeniitHo-KOHTeKCTHA pekiama. [Ipogakt-
IIeicMeHT B oOHuaiiH-irpax. Enextponna mnomrta. CrmmBHI (pop-up) BiKHA Ta
spyware. Ilepernsn pekiamMu 3a Iuiaty abo MiANUCKa Ha pekiamy. EnekrponHa
JIOIIKA OTOJIOIIEHb. Y4YacTh B PEUTHHIaX.

Etnuni npobnemu Intepner-pekiamu. IlepeBarm Ta Hemoniku IHTepHeT-
pexiamu. IllaxpaiictBo B IHTepHeT-pexnami. IlceBmo-caiitu. OCHOBHI O3HAaKU
NICEBJI0-CANTIB.

[IpaBoBe peryntoBanHs [HTepHeT-peknamu. [IpaBoBI HOpMU MPO peKIamy.

Punok InTepHeT-pekiiaMu B YKpaiHi Ta CBITI.

EdexTuBHICTh IpOBEIEHHS peKIaMHOI KammnaHii B mepexi [HTepHer. BapTicTh
pPEKJIaMH B COITIaIbHUX Me/Tia.

Jlimepamypa: 1-23.

Tema 7: buorocgepa ta 0JIOTIHI AK IHCTPYMEHT NMPOCYBaHHA
brorepctBo sik ¢peHomeH cydacHoro iHpopmariiitHoro cycniibctBa. CyTHICTh
0J10TY Ta HOTO 3HAYCHHS B EKOHOMIIIl COIllaIbHUX Meia. [cTopiss BUHUKHEHHS OJIoTy.
Bwmict Grory. biorocdepa sik cykynHicTh BeaeHHs1 Oj0riB. Posib Ta mOmyssipHICTh
0J10r1B. MOOLIBHICTB Ta JOCTYHHICTh OJIOTIB.

[Inatdopmu nns BeneHHs OJoriB. [HCTpymMeHTapil MOMIMPEHHS 1 MPOMOIIii
MartepialiB y commepexax. Cepsicu, skl JO3BOJISIOTh BeCTU BiacHui Ojor. bior-
cepaic. HezanexHi 6oru.

brorepu. OcoOucricte Osiorepa sk 3amopyka Moro ycmixy. YMOBH YCHIIIHOI
peamizamii Onory. Kontent. CTBOpeHHS e(EKTUBHOTO KOHTEHTY. [IpuHImmm
noOyZ0BHM KOHTEHTy. BrmacHuii cTunb CTBOpeHHs KOHTeHTY. [lomynsipuzartis
KOHTEHTY y Onorocdepi. Metoau Ta nmpuiioMH MpHUBEPHEHHS yBard i (hOpMyBaHHs
BJIACHOI ayIUTOPII.
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https://uk.wikipedia.org/wiki/%D0%86%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82-%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B0#Електронна_дошка_оголошень
https://uk.wikipedia.org/wiki/%D0%86%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82-%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B0#Участь_у_рейтингах

[HcTpyMeHTapiil ycmimHoro Omorepa. 3allydeHHs ayIuTopii Ta crnocoOu
nomysipu3anii 010ry. 301IbIIEHHS KUIBKOCTI MANMUCHUKIB B Instagram. Po3mupenns
riaganekoi aynutopli Ha YouTube. 3BopoTHa peakiist ayauTopii: BIOJAOOAHHS Ta
KOMEHTapi.

Oynkiii Ta pizHOBUAM OsioriB. Kiacudikairis 6;10riB 32 aBTOpOM (aBTOpaMM),
32 HAasBHICTIO MYJIbTHUMEia, 332 OCOOJIMBOCTAMM 3MICTYy, 32 TEXHIYHOI OCHOBOIO.
OcoOuctuii 6nor. «[lpumapuuit» Oxor. KonexktuBHuii abo couiaabHUN OJIOT.
KoprniopatuBuamii 6mor. TekctoBuii Omor. dorobmor. My3uunuit 6ior. Iligkact i
onorkactuHr. BineoOnor. KonrentHuit 6sor. Mikpo6sor. MoHITOPpUHTOBUI OJIOT.
[Muratamic 61or. Cnam-0sor. bBior Stand-alone (CMS). Bior Ha Guor-mardopmi.
MobJor.

Ocob6muBOCTI  pO3BUTKY YKpaiHChKOi Onorocdepu. IlutanHs ertuku y
omorocdepi.

[loxa3sHukn eQpeKTUBHOCTI BEACHHS OJory Ta iX aHami3. 3arajbHa
BIJIBIIyBaHICTb Oy0ory. AHaii3 HalOUIbII MOMYJISIPHUX MOCTIB. AHAJI3 3aMy4Y€HICTb
yuTaviB. HagBHICTH 3BOPOTHOrO 3B’s13Ky. CpUiHATTS O10ry. AHami3 KOHKYpPEHTIB.
PentabenpHicTh 60Ty, Uek-mucT aHami3zy OJory.

Jimepamypa: 1-23.

3Imicmosuit Mooyb 2.
Mexanizm 3a6e3neuennsn YyHKUiOHY8AHHA eKOHOMIKU COUIATbHUX Melia

Tema 8: MoOijibHa KOMepLLisi: MONMYJISIPHI IHCTPYMEHTH CBIiTOBHUX piTeiljiepiB

Cytp MOOLTBHOI KOMEpHli Ta 1ii 3HAYeHHS B EKOHOMIYHUX Ipoliecax.
OcoOmuBOCTI TOBEAIHKA «MUUICHIANIB» - HOBOTO TIOKOJIIHHS ~KOPUCTYBayiB
cMapT@oHiB. BrimuB MoO1IbHOI KOMepLIli Ha MOJIOJIKHI pUHKU. TeHIeHLIi MOKYIOK
MOOUIBHUX MPUCTPOIB

[cTopiss BUHUKHEHHS MOOLIBHOI KOMeplii Ta OCOONMBOCTI ii PO3BUTKY Ha
cyyacHOMy ertami. BukopuctanHs MOOUIBHOI KoMmepiii B €KOHOMIIl Ta
MOBCSKICHHOMY JKHUTTI.

Hampsimu moOinpHOT KOMepitii. MoOinpHa TopriBias. MoOUTbHHI OaHKIHT.
Mob0inbHi matexi. [Hpopmariiiai mociayru.

[acTpymentu mMoOiIbHOT KoMepitii. [nTeprer. Tenedonis. MoOiabHA MOKYyTIKa
ToBapiB Ta mocayr. Jlomatku y cmaptdonax. KomyHanmbHi mmarexi. ABia Ta
3ami3HUYHI KBUTKH. [lomopoxi. CrpaxyBaHHS. MOOUTHHHII TpOIIOBUN TEpeKas.
Mo6insH1 kBUTKU. [IpunbOanns Ta moctaBka ToBapiB. [locmyru, mo 06a3yroThes Ha
po3ranryBaHHi. MoOinpHUN Opokep. MoOuTbHI aykiioHd. MOOUIBHHMI TMeperiis.
Mo0151bHI BayyepH, KYIIOHU Ta KapTKU MOCTIHHOTO MOKYMIIS.

Mob6ineH1  goxatku. [uzaitn gonmatkiB. Komepiist nonatkiB.  BapricTh
MOOUIBHUX JOJATKIB.

Meroau omatu. beskonTaktHa orutata. Homepu TenedoHiB mpemiym-Kiacy.
BucraBnennss paxyHky MoOUIbHMX orepaTopiB. KpemuTHi 1 1e0€TOBI KapTKH.
Mikpoomiara mociyru. KapTku 3 HaKOMMUEHOIO BapTICTIO.

MoOinpHII MapKeTHHT Ta pekiiama. [IpocyBaHHs MpoayKIii 3a TOMOMOTOI0 M-
commerce. MexaHi3MHU 1 TEXHOJOTi MOOUIBHOTO MapkeTHHry. SMS-mapkeTuHr.


https://uk.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0_%D0%BA%D0%B5%D1%80%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B2%D0%BC%D1%96%D1%81%D1%82%D0%BE%D0%BC
https://uk.vvikipedla.com/wiki/Mobile_commerce#Location-based_services
https://uk.vvikipedla.com/wiki/Mobile_commerce#Location-based_services
https://uk.vvikipedla.com/wiki/Mobile_commerce#Mobile_brokerage
https://uk.vvikipedla.com/wiki/Mobile_commerce#Auctions
https://uk.vvikipedla.com/wiki/Mobile_commerce#Mobile_browsing
https://uk.vvikipedla.com/wiki/Mobile_commerce#Mobile_vouchers,_coupons_and_loyalty_cards
https://uk.vvikipedla.com/wiki/Mobile_commerce#Mobile_marketing_and_advertising

Tpanzakuiitni noBigomaeHHs. CepBicHi sms. Peknamui nmoBigomienus. Ilcuxomnoris
MOOITHOTO MapKETHHTY.

[lepeBaru Ta HEIONIKK MOOLIBHOT KOMEPIIIi.

PospaxyHok e(heKTUBHOCTI BUKOPUCTAHHS MOO1IBHOT KOMepIIii.
BayTpimHbp010CTYIIHI TIaTeXi 3a MOOUTbHHME TenedoH. [lepcnekTuBU PO3BUTKY
MOO1ILHOT KOMepIIii B YKpaiHi.

Jimepamypa: 1-23.

Tema 9: WEB-ananiTtuka

3mict WEB-ananituku, chepu ta ocobmmBocTi ii 3actocyBanHs. CTaHmapTu
WEB-ananituku. Lini ta 3aBnanus sukopuctanus WEB-anamizy.

Bumu cuctem WEB-anamituku. Cucrema 3a crmocoboM 300py iH(opmarrii.
Cuctema 3a MOXIIMBICTIO IOCTYIy 0 iHpopmaiii. Google Analytics.

Tunmu WEB-anamitukiB. bizHec-anamituk. CucremHuit anamituk. UX-
anamtuk. [IponykroBuii anamituk. Big Data anamituk. [HTerpauiiiHuii aHamiTHK.
Data Scientist. Oco6imBoCTi pOOOTH aHATITHKA.

Meronu WEB-anamituku. AHami3 BiIBIIyBaHOCTI CalTy: CTaTHCTHKA,
TeHIeHI11, aOCOJIOTHI 1 BIIHOCHI ITOKAa3HUKU. AHaji3 103a0uIiTl. AHaI3 IMUILHOCTI
HaTUCKaHb. AHaji3 KOHBEPCIMHMUX IUIAXIB BIABIAYyBayiB CalTy. AHaI3 MOBEIIHKH
BiJIB11yBauiB Ha cTopiHIl. benumapkinr. Kananu 3amyuenHs BiaBigyBauiB. ['eorpadis
BiBiAyBauiB.  CormianbHo-gemMorpadiuyHl  XapakTEPUCTHKUA.  BHUKOpUCTOBYBaHI
npuctpoi. [lomynspHi cropinku. Yac nepebyBaHHs KopucTyBada Ha cailTi. L{u1boBi
.

[nctpymentn WEB-ananmituku. Anamizatopu JoTiB. JIIYMIIBHUKU-PEUTHHTH.
Cuctemu InTepHer-ctatucTuku. [HTEpHET-cTaTMCTHKA 3  JeTaji3alli€o  3a
nepersiiaMu. [HTepHEeT-aHaIITHKA 3 JieTaji3alli€ero MOBEeAIHKH BiBITyBaya.

Ceptudikarnii B ramy3i WEB-ananituku. Google Analytics Certified Partner.
Web Analytics Association Member.

Jlimepamypa: 1-23.

Tema 10: WEB-soricTuka

CyTh Ta 3HAY€HHS BIPTYaJIbHOI JIOTICTUKM HA CY4aCHOMY €Talll PO3BHUTKY
eKoHOMIKU. BipTyanpHa snorictTuuHa cucrema. BipTyaabHa TpaHCTOPTHO-JIOTICTHYHA
cuctema. [ moGansHuM BIpTyalbHUM JTOTICTUYHUHN TIPOCTIP.

Bipryansauit npoaykr. dakTopu, 10 BIUTUBAIOTH HA PIMIEHHS MPO KYITIBIIIO
BIPTyaJIbHOTO MPOAYKTY. PI3HOBHIM BipTyalbHUX TOBAPIB.

OCHOBHI ~ THOM  JIOTICTHYHUX  TIOCIYr:  OpraHi3amiiiHo-mpaBoBI  Ta
OpratizauiifHo-BUpOOHHUYI MOCITYTH. ENEeKTpOHH1 JIOTICTUYHI MOCTYTH.

[IpoBaiinep norictuku, ioro Qyskiii. Buau nposaiigepiB norictuku: 1PL,
2PL, 3PL, 4PL Tta 5PL.

BipryansHa norictuuHa Kommadis. BipTyanabHl mignpueMCTBa TPaHCIOPTY.
[HTeTpOBaAH1 MAHITIOKKKM TMOcTadaHb. JloricTuuHi meHTpu.lHTerpanpbHa JIOTICTHYHA
KOHIIETILI.

Jlimepamypa: 1-23.


https://uk.vvikipedla.com/wiki/Mobile_commerce#In-application_mobile_phone_payments
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D0%B2%D0%B5%D1%80%D1%81%D1%96%D1%8F_(%D0%B2_%D1%96%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82-%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%D1%83)
https://uk.wikipedia.org/wiki/%D0%91%D0%B5%D0%BD%D1%87%D0%BC%D0%B0%D1%80%D0%BA%D1%96%D0%BD%D0%B3

Tema 11: CRM: cucreMa ynpasJIiHHS BiTHOCHH 3 KJIi€HTaMH

3MICT MOHATTS CUCTEMH ympaBiiHHS BinHOCHH 3 kiieHTamMu (CRM). Ponp Ta
3HayeHHs: CRM 17151 BeieHHst epekTHBHOTO OH-JTaiiH Oi3Hecy. IcTopis BUHUKHEHHS Ta
po3Butky CRM-cucrem. Ilimi Ta 3aBgaHHS CHUCTEMH YIIPaBIIHHS BITHOCHH 3
KJIIEHTaMHU.

CRM-nigxoau: omepaTUBHHM, CIIBPOOITHUIIBKHM, aHaMITHYHUNA. [IpuHUMNM
nooynosu CRM-cucrem.

Knacudgikamis CRM-cuctem 1070 HUJIbOBOr0 BUKOpUCTaHHS. OnepariiifHuit
CRM. Ananituunuit CRM. Konabopatusuuit CRM.

MosxmmBocti  (Momyni) CRM-cucreM 3a (QYHKIIOHAIBHICTIO Ta piBHEM
00pobku iHpopmarii. bioku mporeciB 3a PyHKIIOHATBHICTIO: MAapKETHHT, 00poOKa
3asBOK Ta moOaxkaHb, MPOJaxi, cepBicHe oociyroByBanHs. Call-nieHTpHu.

Oyukiii 06poOku iHOpMarlii: onepaTuBHA, AaHAJIITUYHA Ta KOOIMEPATHBHA
GyHKITI.

Kareropii mpoBamxenass CRM-cuctemu y nismpHicTh mignpueMcts. CRM-
npoekT. bararodynkuionansHuit CRM a1 0AHOTO MiIPO3ALLY.

Po3paxynok penrtabenpHocTi BHKOpucTaHHS CRM-cucremun. Butpatu Ha
BIIPOBAKEHHSI CUCTEMH YNPABIiHHS BIAHOCUH 3 KiieHTaMH. CTaTUCTUYHUI METOJ
otiHoBaHHs epexkTuBHOCTI CRM-cucrem.

Jimepamypa: 1-23.

Tema 12: SEO-onTumizanisi: momykoBa onTuMisaitisi cauTiB

[lomrykoBa onTuMizallisi CaWTy SK HNOTYXHUN 1HCTPYMEHT JUIsl MiJABUILICHHS
3HAYYIIOCTI CaWTy Il MOIIYKOBUX cucTeM. 3micT SEO-onTumizaiii cailTiB Ta ii
ocHoBH1 HanpsaMku. [TepeBarn SEO-ontumizaiii asis 0i3Hecy.

®akropu SEO-ontumizanii. TekcToBi ¢pakropu. GakTopy BHYTPIIIHBOI SKOCTI.
3oBHimHI curHany. [loBeninkoBi hakTopu. PeneBaHTHICTh Ta paH)KyBaHHS.

Kareropii SEO-ontumizanii. BHyTpinHs ontumizanis. 30BHIIIHS ONTUMI3aLIS.

Meronu SEO-ontumizamii. bina ontumizaris. Cipa ontumizamis. YopHa
ONITUMI3allis.

Etanu ctBOopenHs caiity. Bubip tematuku. Bubip nuzaitny. IloOymoBa
CTPYKTypu caiiTy. HamoBHeHHsT KOHTEHTY. Peectpariis B caMOCTIMHMX KaTajorax.
Peectpariss B kartanorax momrykoBux cucteM. OOMIH TOCHIaHHAMH. Po3MimieHHs
crateil. ComianbHi Mepexi. [Ipec-penmi3u. AKTHBHA isUIBHICTP Ha TEMaTHYHHX
Osorax. PosmimmeHHs HOBHMH Ha calTax-HOBMHHUKaX. JIiHKOUTauHr. CTBOpEHHS Ta
BeE€HHS OJIOTIB.

[IpocyBannst caiity B Mepexi IHTepHeT 3a nmomomororw SEO-omtumizariii.
Etanmu npocyBanns caity. SEO-cnemianict. SEO-komipaliTUHr Ta onTuUMi3allis
KOHTEHTY Ha caiitax. KoHTekcTHa pekinama. MeTpuku AJis ONTHMI3ali MONIYKOBOI
cucteMu. OHOBJICHHSI IIONITYKOBUX aJITOPUTMIB.

Po3paxynok edextuBHOCTi 3actocyBaHHsS SEO-ontumizarii. Kirodosi
MOKa3HUKKA €(QEKTUBHOCTI TpocyBaHHA caiity. OOcsr mimboBoro Tpadiky.
[ToBeninkoBi (akropu. Jocaruyti mim. KoedimienT konBepcii caiity. Bugumicts
caiitry y TOIIli momrykoBoi Buaaui. Bapricts 3amyueHoro kopucTyBaya. BapricTh
koHBepcii. ROl — moBepHEeHHSI 1HBECTULIIH.
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https://uk.wikipedia.org/wiki/%D0%9B%D1%96%D0%BD%D0%BA%D0%B1%D1%96%D0%BB%D0%B4%D1%96%D0%BD%D0%B3

Ominka Oromxery Ha SEO-onTumizaiiro CTOCOBHO MPOTHO3Y €(EeKTUBHOCTI.
[TopiBusiHHS BaptocTi oaHoro miga y koHtecti 1y SEO. Amnami3 Butpar SEO-
OrokeTiB. AHani3 nuHamiku opraniydoro tpadiky Bix SEO 1 Bin PR-aktuBHOCTEI.
Ominka nquHamiku SEO-tpadiky. @opmyna sl po3paxyHKy OCHOBHHMX MOKAa3HUKIB
IPOCYBaHHS CalTy.

Jimepamypa: 1-23.

Tema 13: Indopmauniiini BiliHM B coniaJbHIX Mepekax

[ndopmariitai  TexHosorii Ak cmoci® IBUIKOI Tepenadi  iH(opMairii.
OcobmuBocTi  1HGOPMAIIHHO-TICUXOJIOTIYHOTO BIUIUBY Ha CBIJOMICTH JIFOJCH.
[adopmariitai BigHOoCcHHU. [H)OpMarIis.

[adopmarriitni  BiiiHu. 3aBmaHHsS Ta MeTa iHGopMaliiHUX BidH. IcTOpis
po3BuTKy iH(popmariinux BidH. [lokonmiHHA cydacHWX iHMOpMAIIHHUX BIiH.
['mo6anbHa 1HpOpMaliiiHa BiiiHA.

CoulanpHl Mepexl SK HOBHUM 1HCTPYMEHT BeAEHHs 1H(QOpMaIliiiHuX BIHH Yy
CydyacHOMY CBITI. [HQOpMAIIiHO-TICUXOJIOTIYHUN BIUIMB COIIAJIBHUX MEPEX Ha
KopuctyBauiB. Mojenbs komyHikamii «Cmipans moBuanHs» E. Hoenb-Hoitman.
Craguuil IHCTUHKT y COIIAIbHUX Mepexkax. J[oBipa /10 BChOro OIyOJIIKOBAHOTO B
mepexi. Jlinepu mymok. [lparnenns camopeanizaliii Yu 3aMiHH PeaIbHOCTI.

®opmu cydacHux iHpopmaliiHux BilH. [HQopMmariiiiHa BiiiHa MeEpHIOTO
nokouiHHA. [HpopMmarliiiHa BiifHa Ipyroro MOKOJIiHHS.

Bumu indopmarmiiinux BiH. [lcuxonoriuni BikiHa. KiOepsiitHa. MepexeBa
BiifHa. [neonoriuni nuBepcis. CemanTUuHa BiliHaA. PajioenekTpoHHa BiliHa.

Mopeni BeneHHa 1H(opMaUidiHUX BIMH Yy collalbHUX Meaia. Mogaenb
MEpexXeBUX arak. Mojenb 13 3aJydyeHHSIM KOpPUCTYBadiB-BOJIOHTEpiB. Mojenb
TOTAJIBHOT'O OJIOKYBaHHS.

MepexeBi ataku. TexHIKH MepeXeBUX aTtak. botu.

[npopmamiitna BiiiHa Ha  cydacHoMy etami.  Pociiicbko-ykpaiHChKa
iH(popmarriiina BiifHa.

Jlimepamypa: 8, 11, 17.
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4. CTpyKTypa 3a/71iKOBOr0 KpeauTy 3 TUCIHUILIIHA
«ExoHoMika comiaJJbHHX Meaiay»

(zenHa opma HaBYAHHSA)

Temu kypcey

KinekicTh rognn

Jlexuii

IIpak-
THUYHI
3aHATTA

IPC

Tpewninr,
KIII3

CPC

KonTponbHi
3aX0/IH

3microBuii MoayJsb 1. 3acagu cTaHOBJICHHS TA PO3BUTKY €KOHOMIKH COLIaJBLHUX Mejlia

Tema 1: PuHOK comiaabHUX
Mesia SIK Cy4acHUH 1HCTPYMEHT
IPOCYBaHHS NMPOIYKLII Ta
PO3BHUTKY Oi3HECY

Tema 2: CorianbHi MEpexi:
Cy4aCHHUM MApKETUHT OBUU
IHCTPYMEHT MPOCYBaHHS OpeHIy

Tema 3. AHani3 MOBEIIHKA
CIIO’KMBAYIB y COILIAIbHUX
MepekKax

Tema 4: MapKeTHHT COlIaIbHUX
menia (SMM)

Tema 5: SMM: cTparerii Ta
OI0KETH

Tema 6: InTepHeT-pexiamMa B
COLAJIbHUX Meia

Tema 7: brorepcTtBo sik (heHOMEH
cydacHoro iHdopmMariiiinoro
CyCHUIbCTBA

yCHE
OIUTYBAHHS,
TECTYBaHHS

yCHE
OIUTYBAHHS,
TECTYBaHHSI

yCHE
OIUTYBaHHS,
3a1a4i

TECTYBaHHS,
3a1a4i

yCHE
OIUTYBaHHS,
3a1aui

TECTYBaHHS,
3a1aui

yCHE
ONUTYBAaHHH,
TE€CTYBaHHS

3microBuii Moayab 2. MexaHi3Mm 3a0e3nedeHHs] QYHKIIOHYBAHHS €KOHOMIKH COLiaJIbHUX

Meqia
Tema 8: Mo6inbHa KOMEpIIIS: yCHE
HOMYJSPHI IHCTPYMEHTH 2 1 1 8 ONUTYBaHHS,
CBITOBHX PITEHIIEPIB TECTYBaHHS
Tema 9: WEB-ananituka 2 1 i 6 TECTYBaHHS,
3aadi
Tema 10: WEB-norictuka 2 1 1 8 TECTYBATHA,
3aadi
Tema 11: CRM: cucrema 3 yCHE
YIOpaBIIIHHS BiTHOCHH 3 2 1 - 8 OTUTYBaHHS,
KJIIEHTAaMH TECTYBaHHS
Tema 12: SEO-onTumizaris: ycHe
L 2 1 - 8 ONUTYBaHHS,
MOIITYKOBA ONTHMI3aIlisl CaiTiB
TECTYBaHHS
Tema 13: Indopmartiiini BiliHu B 2 1 i 8 yCHE
COIIATBHAX Mepexax OTIUTYBaHHS
Pazom 28 14 3 6 99
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(3aouHa ¢opmMa HaBYaAHHS)

Temu Kypcy

KinbkicTh roqun

Jlexmii

Mpak-
THYHI
3aHATTS

IPC

TpeHinr,
KIII3

CPC

3microBuii MoayJb 1. 3acagu cTaHOBJICHHSI TA PO3BUTKY €KOHOMIKM COLiaJILHUX MeJia

Tema 1: Punok comianpHUX MeJia sIK Cy4acHHMA
IHCTPYMEHT ITPOCYBaHHS NPOIYKIii Ta PO3BUTKY
0i3Hecy

Tewma 2: CorianbHi MEpexXi: CydacHUH
MapKETUHTOBHUI IHCTPYMEHT IPOCYBaHHS OpeHIy

Tema 3. AHani3 NOBEIIHKHU CIIOXHUBAYiB Y
COIIIATPHUX Mepexkax

Tema 4: MapkeTuHr couiaibHux mezaia (SMM)

Tema 5: SMM: crparerii Ta Or0KETH

Tewma 6: IHTepHET-peKIamMa B COLIAIbHUX Melia

Tema 7: biorepcTBo sik PEeHOMEH Cy4acHOTO
iH(OpMaLiifHOTO CYCHiIbCTBA

10

10

12

12

12

10

12

3micToBuii MOy b 2. MexaHi3m 3a0e3neuyeHHs1 QyHKUIOHYBAHHS €KOHOMIKH COiaJIbHUX Mejia

Tema 8: MoOiibHa KOMEPIIist: MOMYJISIPHI } ) 10
IHCTPYMEHTH CBITOBUX piTeilepiB 1

Tema 9: WEB-ananituka } } 10
Tema 10: WEB-norictuka 5 - - 10
Tema 11: CRM: cuctema ynpaBiliHHS BiTHOCHH 3 - - 10
KJIIEHTaMH

Tema 12: SEO-onTtumizarisi: mourykona 2 ) ) 10
OIITUMI3ALlis CAalTIB

Tema 13: [ndopmartiifHi BIHU B COIIaTbHAX ) ) 10
Mepexax

Pazom 8 4 - - 138
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5. TemaTHKa NPAKTUYHHUX 3aHATH

Ilpakmuune 3anammsn 1
Tema: PuHok coniaJbHUX Media IK Cy4aCHUM iIHCTPYMEHT NMPOCYBAHHS
NPOAYKTY Ta PO3BUTKY Oi3HecCy
Mera: BH3HAUMTH CYTHICTh PHHKY COIlIATBHUX MeJia SK Cy4acHOTO
IHCTPYMEHTY MPOCYBaHHS MPOAYKIIi Ta BeICHHS O13HECY.
IuTanHs 11 00TOBOPEHHS:
1. CyTHICTB Ta PiI3HOBUIM COIIaILHUX Me/Iia.
2. ComianbHi Mefia sIK IHCTPYMEHT BeJIeHHs O13HeCy.
3. MoOinpHI colianbHi Me/ia K MOTYXHUH BIUIUB KOMYHIKaIIii.
Jlimepamypa: 1-23.

Tema: CouniaabHi Mepexi: Cy4yacHUl MAPKETHHIOBUI iHCTPYMEHT NPOCYBAHHS
OpeHay

Meta: npoaHai3yBaTH COLaIbHI MEpPEX1 SIK CEpPEelOBULIE JIJIi KOMYHIKAIH,
JIOCITIITATH TEOPIIO COLIAIbHUX MEPEK Ta BUSHAYMTH ii 3aCTOCYBAHHS Ha MPAKTHUIL.

Iluranusa 111 00rOBOPEHHS:

1. CouianbHi Mepexl SK CEpelIOBHILE CIUIKYBaHHS 3 KOpuUcTyBadyamu. Bumu
COILIIAJIBHUX MEPEXK.

2. Teopist collialIbHUX MEPEK Ta 11 3aCTOCYBaHHS Ha MIPAKTHIII.

3. AHami3 comanbHUX MEPEXK SIK METOJT JOCTIKCHHST PUHKY.

4, ComianpHa Mepeka SK IuiaTopMu [HTEpHET-MapKETHHTY IS BEACHHS
e(heKTUBHOI O13HEC-TISITBHOCTI.

Jlimepamypa: 1-23.

Ilpakmuune 3anammas 2
Tema: AHali3 NOBEAIHKH CIOKUBAYIB y COLMIAJIBHUX Mepexax
MeTa: 3p03yMiTH 0COOJIMBOCTI MOBEIIHKU CIIOKUBAYIB y COIIATLHUX MEPEKax
Ta HABYMUTHUCH aHAJI3yBaTH ii Ha OCHOBI TTOKA3HUKIB MeJlia €(EeKTUBHOCTI.
IIuTaHHs 1159 00roOBOpPEeHHS:
1. Oco6MBOCTI TOBEIIHKH CTIOKUBAYIB y COLIAIbHUX MEPEKaAX.
2. Teopist BIUIMBY B COIIAIbHUX MEPEkKaX.
3. Menia ananituka. [Toka3sauku mesia epeKTUBHOCTI.
Jlimepamypa: 1-23.

Tema: Mapkerunr coniajbuux meaia (SMM)

Mera: BU3HAUYUTH CYTHICTh Ta 3HAYCHHS MAapKETHUHTY COIIAJIbHUX MEpPEK B
CydacHOMY O13HeC-Cepe0BHIIII.

IIutanHs 15 00roBOpPeHHS:

1. Mapketunr comianbHux Megia (SMM): cyTh Ta 3HA4YECHHS B Cy4aCHOMY
0i3Hec-cepenonuii. Llim Ta 3aBmanas SMM.

2. [HCTpyMEHTHU Ta METOAM 3aCTOCYBaHHS COLIAIBHOTO Me/lia MAPKETUHTY.

3. Oco06MBOCTI Ta MEXaH13MHU POOOTH 3 MUTHOBOIO AYAUTOPIETO.

4. ITnatpopmu SMM.

Jlimepamypa: 1-23.
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Ilpakmuune 3anamms 3
Tema: SMM: cTparerii Ta 6101:KeTH
Mera: mnpoaHamizyBaTH CTpaTerii MapKeTHHTY B COIIAJIbHUX MeEpekax,
BU3HAYaTHU ONTUMaIbHUHN 010/ KeT Ha SMM Ta o1iHKy Horo e(peKTUBHOCTI.
IIuTanns 1151 00TOBOPEHHSI:
1. Crparerii MapKeTHHTY B COILIIAIBHUX MEpeKax.
2. CTBOpCHHS KOHTCHTY.
3. BusznaueHHs ontumanbsHOTO O0r0/KeTy HAa SMM.
4. Omuinka edpextuBHOoCcTI SMM.
Jlimepamypa: 1-23.

Tema: InTepHeT-pekiaMa B cOliaJIbHUX Mejlia

Merta: BU3HAUMTHU CYTHICTh I[HTepHET-pekjiaMu B COLIaJbHUX Mepexax Ta
e(EeKTUBHICTb ITPOBEICHHS PEKJIAMHOI KaMIaHii B Mepexi [HTepHeT.

IIuTranHs 119 00rOBOPEHHS:

1. Cytb, BUIM Ta 1HCTpyMEHTH IHTEepHET-peknamu, ii pojib B Cy4aCHOMY
O13HeC-CepeIOBHIIIL.

2. Etnuni npo6iemu [HTepHeT-peknamu, ii nepeBaru Ta HeJIOIIKH.

3. EdpexTuBHICT MpOBEEHHS PEKIaMHOT KaMIlaHii B Mepexi [HTepHeT.

Jimepamypa: 1-23.

Ipakmuune 3anamms 4
Tema: biorepcTBo sik (peHOMEH CY4aCHOI0 iH()OPMALIHHOIO CYyCHLIbCTBA

Meta: gociaiguTd  OJOrepcTBO SIK  CydyacHHM e(EeKTUBHUN 1HCTPYMEHT
IPOCYBaHHS, BU3HAYUTU  T[OKA3HUKU €(PEKTUBHOCTI BEACHHS Oyory Ta
MPOaHaJ3yBaTH iX.

IIuTanHs 119 00rOBOPEHHS:

1. BioriHr SK 1HCTPYMEHT NpocyBaHHS. ICTOpiss BUHMKHEHHs OJOry Ta Moro
pOJIb B €KOHOMIIII COIIaIbHUX Meia.

2. brior: cyTHicTh, BUaU Ta QyHKIIII.

3. [Inatdopmu asist BeieHHs OJI0T1B.

4. bnorep — HOBa momyJsipHa ipodecist: cyTh Ta 0coOIuBOCTI. [HCTpyMeHTapiit
ycrinrHoro 6orepa.

5. OcobauBOCTI PO3BUTKY YKpaiHChKOI OJ0rocdepu.

6. [Toxa3Huku epeKTUBHOCTI BEJEHHs OJIOTY Ta iX aHai3.

Jlimepamypa: 1-23.

Ilpakmuune 3anamms 5
Tema: MoOliibHA KOMepLif: MOMYJIAPHI iIHCTPYMEHTH CBITOBUX piTeiljiepiB
Merta: onaHyBaTy HOBITHI HallpsIMU Ta THCTPYMEHTHU MOOLIBHOI KOMEpIIii,
HABYUTHUCH TPOBOJIUTHU aHaNI3 €(hEeKTUBHOCTI BUKOPUCTAHHS MOOUJIBHOI KOMEPIIIi.
IIuTaHHs 115 00roOBOpPEeHHS:
1. Mob6inbHa KoMepItis Ta ii poJib B Cy9acCHUX €KOHOMIYHUX MpoIiecax.
2. Hanpsimu Ta 1HCTpyMEHTH MOO1JIBHOT KOMEPIIi.

4. Mo06i1bHUI MapKEeTHHT Ta peKjama.
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5. AHani3 epeKTUBHOCTI BUKOPUCTaHHA MOOUIbHOI kKomepuii. IlepeBaru Ta
HEJI0JIIKK MOOLITEHOT KOMEPIIii.
Jlimepamypa: 1-23.

Tema: WEB-ananituka

MeTta: omaHyBaTH CYTHICTb Ta 0coOIMBOCTI 3actocyBaHHs WEB-anamituku,
HAaBUYMUTHCH 3acTocoByBaTH iHcTpymMeHTHn WEB-ananituku.

IuTanHs 11 00TOBOPEHHS:

1. 3mict  WEB-ananituku, 0coOJIMBOCTI 1i 3aCTOCYBaHHS Ta OCHOBHI
MTOKa3HUKHU.

2. Bunn cucrem WEB-ananituku ta Tutu WEB-ananiTukis.

3. IIpomec 3aiticnenns WEB-ananiTuku Ta METOIMKA.

4. Tnctpymentu WEB-ananituku.

Jlimepamypa: 1-23.

Ilpakmuune 3anamms 6
Tema: WEB-noricruka
Meta: o3HallomsieHHs 13 CcyTHICTIO Ta 3HayeHHsM WEB-norictuku,
BU3HAYCHHS (AKTOPIB MOMUTY HA JIOTICTUYHUI MPOTYKT.
Iuranua 111 00rOBOPEHHS:
1. BipTyanbHa JIOTiICTHKA HA Cy4YaCHOMY €Talll PO3BUTKY €KOHOMIKH.
2. JloricTuyHU# TPOAYKT Ta (akTOpu MNONUTYy HA HbOro. OCHOBHI THUIMH
JIOTICTUYHUX MOCIYT.
3. [Ipogaiinep mOTiCTHUKH, HOTO QYHKIIII.
4. BipTyanbHa JOTICTUYHA KOMIaHIs.
Jlimepamypa: 1-23.

Tema: CRM: cucrema ynpas/iHHA BiTHOCHH 3 KJIi€HTAMU

MeTta: BU3HAUWUTH CYTHICTH CHUCTEMHU YIMPABIIHHS BIJHOCHH 3 KIIIE€HTaMH,
omanyBaTh mnpuHOUNU MmoO0yaoBu CRM-cuctem ta CRM-migxoaw, HaBUHUTHUCH
3MIIICHIOBATH PO3PAXyHOK peHTabenbHoCcTI BuKopuctanus CRM-cuctemu.

IIuTanHs 1159 00roBOpPEeHHS:

1. CytHnicts Ta 3HaueHHss CRM st BeqieHHs epeKTUBHOTO OH-JIaH O13HECY.

2. CRM-nigxoau. [Mpunuunu noOynosu CRM-cucrem.

3. Knacudixkariis CRM-cucteM 11010 mMiibOBOr0 BUKOPUCTAHHSI.

4. Po3paxyHok peHTabenbHocTi Bukopuctanuss CRM-cucremu.

Jlimepamypa: 1-23.

Ilpakmuune 3auammas 7
Tema: SEO-onTumizanis: momrykoBa ontumiszaiisi caiTtis

Meta: 03HAOMJIEHHS 13 TOIIYKOBOIO ONTHUMI3aLI€l0 CaUTy SIK MOTYXKHUM
IHCTpYyMEHTOM TPOCYBaHHS CalTiB, OIAHyBaTH pO3pPaXxyHOK e(EeKTUBHOCTI
3actocyBanHsa SEO-ontumizariii.

IuTanHsa 1 00rOBOPEHHA:

1. ITomrykoBa onTuMizallisi CAalTy SIK MOTY>KHUN 1HCTPYMEHT IS IMiJIBUILIEHHS
3HAYYIIOCTI CAUTYy.
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2. @axtopu Ta metoau SEO-ontumizarii.

3. Etann ctBOpenHs Ta mpocyBaHHS caiTy. [lokasHuku eQeKTUBHOCTI
IIPOCYBAHHS CAUTY.

4. Po3paxyHok eheKTUBHOCTI 3acTocyBaHHs SEO-ontumizariii.

Jimepamypa: 1-23.

Tema: IndopmaniiiHi BiiHM B COLIAJTBHUX Mepexax

MeTta: yCcBIJOMUTH OCOOJHMBOCTI 1HGOPMAIIMHO-TICUXOJOTIYHOTO BIUIUBY Ha
CBIIOMICTh  JIIOJIMHU, O3HAMOMUTHUCH 3 (QopMaMu Ta BHUJAMU CYYaCHHX
1HGOpMaIIHHUX BiiH, a TAKOXK 3 MOJEIISIMU 1X BEJICHHS Y COLIIAIbHUX Meia.

IIuTranHs 19 00rOBOpPEeHHS:

1. OcobmmBocTi  1H(POPMAIIHHO-TICUXOJIOTIYHOTO BIUIMBY Ha  CBIJIOMICTH
JIIOJIEH.

2. Inpopmartiitai BitiHu. @opmu Ta BUAM CYy9aCHUX 1H(POPMAIIHHUX BiliH.

3. ComianpHl Mepexi SK HOBHM IHCTPYMEHT BeJeHHs iHGOpMAIiiHUX BIHH Yy
cydacHOMYy cBiTi. Mojieni BeieHHs 1H(opMaliiHUX BIMH y COLIAJIBHUX MeJia.

4. lndpopmarniitna BiffHAa Ha cydacHoMmMy ertami. Pociiicbko-ykpaiHChKa
iH(dopmarriiina BiifHa.

Jlimepamypa: 8, 11, 17.

6. KommiekcHe npakTH4He iHAUBiIya/IbHe 3aBJaHHSA

Mera KIII3 — cdopmyBaTH NpakTU4YHI HABUYKKA PO3B’S3KY MPOOJIEMHUX
3aBHaHb 3 Kypcy «ExoHomika coumianbHux wmemian. KII3 chpusie 3akpirieHHIo,
NOTIMOJICHHIO Ta y3arajlbHEHHIO 3HaHb, OTPUMAHUX CTYJCHTAMH I1iJ] 9YaCc HaBYaHHS.

JInst Ti HOCATHEHHS! BUPIIIYIOTHCS TaKi 3aBJaHHS:

1) nonaneiie HaOyTTS HaBUYOK JIOTIYHOTO MHUCIEHHS 1 CaMOCTIMHOTO
BUKJIAJICHHS MaTepiany;

2) pO3BUTOK KOMYHIKaOEJIbHOCTI B HA0YTTI 1 BAKOPUCTAHHI 1H(pOpMAIIii;

3) HaOnM>KeHHs TEOPETUYHUX 3HAHb CTYACHTA JJO BUMOT BUPOOHUIITBA;

4) 3aCBOEHHS METO/11B TEXHIKO-€KOHOMIYHUX 1 MJIAHOBUX PO3PAXyHKIB;

5) dbopmyBanHHSs (BMiHHS) 3110HOCTI 10 CAMOCTIHHOT poOOTH;

6) mMAroToBKa 10 BUKOHAHHS JTUIIOMHOI POOOTH.

KIII3 3 mgucoumunan «EKOHOMIKA COLHAJIBHUX Meiay CKJIAmZacThbes 3 IBOX
OJIOKIB:

1) Buznauenns crparerii poOOTH B COIlIaJIbBHUX MEpexkax.

2) CTBOpEHHSI aKKayHTY KOMIIaHi1 y BUOpaHil COLialbHINA Mepexi, HAalTOBHEHHS
HMOr0 KOHTEHTOM.

BJIOK 1: BuznaueHHs cTparerii po0oTH B COLIAJIbHUX Mepexax

Crparerist poOOTH B COIIAJILBHUX MEPEKax BU3HAUAE, sIK Ballla KOMMaHis Oy/e
peasi3oByBaTH BJIaCHY KOMYHIKAI[IHY CTPATETii0 B COLlIaIbHUX Mepexax.

3a BIZCYTHOCTI CTpaTerii poOOTH B COIIAIBHMUX MEpPEekKax, MOKE CTaTUCS Tak,
0 BU NyOJiKyBaTUMETE KOHTEHT, HE JOCATaloud MeTH. He Maioum 4iTKoro
YSIBJICHHS [IPO CBOT 11111 1 3aBJIaHHs, HE 3HAIOUM LILJILOBOI ayIUTOPIi Ta 0COOIMBOCTEM
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KOHTAKTyBaHHsS 3 HEI0, JOCSATTH MO3UTUBHUX PE3YJbTAaTIB y COI[AIIBHUX Mepekax
Oyne Bkpaii Baxko. | HaBmaku: skmo oprasizamis mae Crparerito poOOTH B
COLIIaIbHUX MepexkaX, KOXKEH Balll JOMHC 1 KOMEHTap CIYXUTHUMYTh JTOCSTHEHHIO
BU3HAYEHUM Y HIH LISIM.

He3anexxHo Bi TOro, yu 3a JOMOMOTOIO COLIAJIbBHUX MEpPEX BH TMparHeTe
MIJBUIIUTH PIBEHb CYCHIIBHOI JOBIPH, UM MIATPUMATH KOHKPETHI HAMpsIMH POOOTH
Baioi opranizaiii, Ctpareris poOOTH B COLIAIIBHUX MEPEKaxX MaTUME HaJa3BUYAHO
BEJIMKE 3HAUCHHSI.

Crpateriss poOOTH B COLIAJBHUX MEpEXaxX BCTAHOBIIIOE 3arajibHy METY
aKTUBHOCTI BaIllO OpraHizaiii B COIiaTbHUX Mepexax 1 BU3HAuUa€, SKUH KOHTEHT, AJIs
KOTO 1 JIe came BU OyJeTe pO3MIIIyBaTH.

Crpareris Mae JWIIe OKPECITIOBATH TOJIOBHI NPHUHIMNN 3a0e3medeHHs
IPUCYTHOCTI Balloi OpraHi3allii B CoLiaJbHIX MEpeKax.

Po3po6aenns Ctparerii poOOTH B COLIAIBHUX MEPEXax

3aBaaHHs: po3poOuTH 0a30By CTpaTeriro KOMIaHii (Ha Baml BUOIp) B
COLIIATbHUX MEpe’kax 3a HACTYIMHUM IIAHOM:

1) Micis komMmanii B comiaJJbHUX Mepekax. 3a3HauTe, YOMY BH IparHeTe
OyTH NPUCYTHIMU B cOIllabHUX Mepexax. KigbkoMa peueHHSMU MOSICHITH, YOMY
CcoIliaJIbHI MEepEexK1 MOTPiOHI BalIiiopraHi3aiiii.

2) MeTta crparerii po0oTH B COMiaJIbHUX MepeKaxX. 3a3HauTe METy Baroi
Crparerii pob0OTH B cOllialbHUX Mepexax. ¥ CTUCHIN (OopMi HAMUIIITh, SIKy METY Ma€e
Ballla CTpaTeris 1 M0 came, 3aBASKH i, 3MOXKE JOCATTH Bamia Komradis. [l
NPEACTaBICHHS 1€l 1HPOpMallli BUKOPUCTAUTE MapKOBaHMI cnucok. Hampukian,
SKIIO BH OpTaHi3aiisi I[EHTPAJIbHOTO pPIBHSA, MOXIHUBO, MparHere YHi(pIKyBaTU
pPO3pI3HEH] MIAXOAW [0 PO3MIIICHHS KOHTEHTY B COIllaIbHUX Mepexax Ha
pErioHaJbHOMY piBHI; a00, MOXKJIMBO, BU OOJacHe (perioHajabHE) YMpaBJIHHA, IO
nparse novyaru GopMyBaTH CBOIO IIPUCYTHICTh Y COLIAIBHUX Mepexax 3 HyJIsl.

3)Bami mini B comiaabHuUX Mepeskax. 3poOiTh TepemiK CBOIX IIeH y
COIIIAJIbBHUX Mepekax. MaiTe Ha yBasi, [0 BOHU MOBHHHI Y3TO/KYBATHCh 3 OUIBIII
3arajJbHUMHU CTPATETYHUMHU Ta KOMYHIKallIMHUMH 1IIssMU. [loSICHITB, SIK cTpaTeriuHi
[Tl OpraHizallii 3HaxXosATh CBO€ BIAOOPAKEHHS B KOMYHIKAIIMHUX IUISIX (SIKIIO
nporo Hemae B KomyHikamiiHI cTpaTerii), a MOTIM — SK KOMYHIKaIiiHI 11111
(GhOopMYIOTH I/l BaIllOi aKTUBHOCTI B COIIAJIbHUX Mepexax. Hkue HaBOUMO KiJIbKa
IIPUKIIAIIB.

4) Bamia nijiboBa ayIMTOpisi B COIiaJILHUX Mepekax. 3po0iTh mepesik CBOiX
LIJTBOBUX ayAUTOPIN Y COIIaIbHUX MEpExKaXx.

< Slkmo Bama opraizaiiss mae KoMyHIKalliiiHy CTparTerito, HameBHO, y Hii
Oyne BigoOpaxkeHa AeTalibHa 1HQOpMallis Mpo Balll HIJIbOBI ayJUTOPii 1, MOKIIMBO,
HaBITh € BIJIMOBIIHUI TIEPETIK.

< SIKIIO Takoro mepelikKy y Balloi opraHi3ailii 11e HeMae, oro 0OOB'I3KOBO
Tpeda po3poOuTH.

< Y KOHTEKCTI COIAJIbHUX MEPEeX MOXKHA Hajajal pOo30MTH KOXKHY I[LIHOBY
ayJIMTOPII0 Ha TPU CETMEHTH, IO BIAPI3HAIOTHCA THUM, HACKIIBKH TICHO BOHH
NOB'SI3aHl 3 BAIIOI0 OpraHi3all€l0 B COLIaIbHUX Mepekax. HaBonumo mnpukiaf
cerMeHTaril:
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Lle mromu, SIKI PETyNIpHO BHUKOPHCTOBYIOTH COIIIIbHI MEpEXi, aie
HIKOJIM paHillle He BiJBIAYBaJIM Bally CTOPIHKY, KaHAJI 4 OQIIIAHMIMA
Iorenuiiini | BeOcaiiT. BapTo momymaru Haja THM, SIK BCTAHOBHUTH 3 HUMU KOHTAKT,a B
HepCHCKTI/IBi — 3a0XOTHTH CTAaTH BalllMMHU IOCTIMHUMH YUTAYaMHU
(TATUCHUKAMHU).

JIromu, iK1 1HOJI YMTAIOTH BAaIlll JOMHUCH B COLIAJIBHUX MEpexax, ajieIie
HasigHi HE MiMUCATNCS Ha Ballly CTOPiHKY. Balra MeTa — 3a0XOTHTH iX CTaTu
mianucaukamu (followers) um mpuxunenukamu (fans), ski mocriiiHo
BIJICTe)KYIOTh Ballly aKTUBHICTb.

e minnucuuku (followers) a6o, 3a3Buuaii, mpuxuibHuku (fans), ski
MaloTh IMOCTIMHUHI 3B'S30K 3 BAILIOK0 CTOPIHKOIO B COLIAJbHIA MEpPEXKI.
Bonu mignmucani Ha Ballli OHOBIICGHHS W PEryJspHO OTPUMYIOTH Ballli
HocTiitni HOBUHU. Came I Kareropis KOpHCTYyBayiB HalyacTillle MOIIUPIOE,
KOMEHTYe W ymomoOye Bami gomucu. Bamia meta — yTpuMaru iXHIO
3aIliKaBJICHICTh 1 CHOHYKATH J0 aKTUBHIIIOI B3a€MOIII.

5) Bawri miiargopmu B comiaJbHUX Mepexkax. O0epiTh collianbHi m1aTGopMu
JJIsl CBO€1 opraxizaiiii. 3po0iTh nepenik miaTGopM, Ha sSIKUX Ballla opraHizaiis Oyje
HNIATPUMYBATH aKTUBHICTb, 1 BU3HAUTE, HA AKIH 3 MIATGOPM BH 30CEPEIUTE OCHOBHY
yBary. JlJisg KO’KHOT COLIaNIbHOT TUIaTGOpMHU:

% BU3HAUTEC HaWBaXXIIUBIII CErMEHTH (IPYyIH KOPUCTYBAYiB) Y BAIIUX MIJTHOBUX
ayJIUTOPISIX;

% copmyTIONTEe, MO caMe BU 30HMpaeTecss POOUTH JUIS MOKPAIIECHHS SKOCTI
OHJIAWH-aKTUBHOCTI, PO3IIMPEHHSI CBO€I MPUCYTHOCTI, 30UIBLIEHHS ayAWTOpli, a
TaKOX JJIS TOCSTHEHHS I[JIeH Balioi poOOTH B COLIAIbHUX MEPEkKaX;

% IeTaIbHO MTPOKOMEHTYHTE, SIKUM YHHOM 1 SIK 4acTO BU OyJeTe BUMIpIOBATH
porpec i pe3ynbTaTH.

6) Bam KOHTEHT y coliaibHUX Mepekax. CTpyKTypyHTe CBifi KOHTEHT.

< CTpyKTypa KOHTEHTY Ma€ OyTH TiANOPSAIKOBaHA 3arajbHIN 11el Y1 MeTi, 10
Oe3rmocepeIHbO TOB'sI3aHa 3 MICIEI0 Balllol opraHizaiii, Hanmpukiaa: «Mu — mosiiis.
Mu ciay>kumo BCIM rpoMajistHaM ! »

< Haif3pyunimmii cmoci® CTpyKTypyBaTh KOHTEHT — II€ BHU3HAYUTH 3-5
«CTOBIMIB» KOHTEHTY, KOXXEH 3 SKHUX CIyI'yBaTUME€ TEMAaTUYHOI OIMOpPOI0, IO
NIATPUMYE 3arajbHy 1JI€10 Ud METY

7) InTerpamisi comiaJbHMX Mepe:k Ta IHIIUX KaHAJIB KOMYHiKairii.
OnuiriTh, SIK Ballla aKTUBHICTh Yy COIIAJIBHUX MEpEKaxX IOMOBHIOE 1HIIN  BUIU
KOMYHIKaIi.

< 3a3HauTe, SIK Ballla aKTUBHICTh Y COINIATIbHUX MEPEKax Y3TOJKYEThCS 3
IHIMUMU KaHaJlaMd KOMYHIKAIli 1 JOMOBHIOE iX (11¢ moTpiOHO, aOW Ballll KOJIETH,
BIJIMOBITa/IbHI 32 KOMYHIKAIlif0, OaunIM HIMPIITY KapTHHY).

< OnumIiTe, SK KOXHA 13 COIAIBbHUX TUIATGOPM TOTIOMOXKE TOIITUPIOBATH
HOBUHHI PO3CHJIKM OpTraHi3allli, maTpuMyBaTUME KaMmmaHii 3 1000py MepCoHAy YH
M1BUIUTE €PEKTUBHICTh MPAKTUYHOI AISUTBHOCTI OpraHizallii (Harmpukiaj, po3IIyK
3HUKJIMX, JIIKBIAAIlIS HACJIIJIKIB JIUX TaaBapiil, 3aIy4eHHs CBIJIKIB TOIIO).

< IlepenOaute, sIKy poJib BIAIrpaBaTUMYTh COLIAJIbHI MEPEXl B 3arajJbHOMY
TJIaH1 1A Ha BUNAJO0K, SIKIIO Ballla OpraHi3allis OMMHUTHLCS B KPU30BiM CUTYaIlIi.

< [lam’sTaiiTe, MO0 HE TUIBKU COLIAJIBHI MEPEeXi MarOTh MIATPUMYBATH 1HIII
KaHaJIM KOMYHIKallii, a i HaBIaKW: B3a€EMOJIisI Ma€ OyTH JBOCTOPOHHBOIO. OMUIIIITH,

19



HAMPUKJIAd, SIK MOXHA 30UTBIIMUTH KUIBKICTh MIAMUCHUKIB 3a  JOIMOMOTOIO
€JIEKTPOHHO1 TONITH, SKIO AaBTOIIAMHUC KOXKHOTO EJIEKTPOHHOTO JIUCTa MICTUTHME
MOCUJIAaHHS Ha CTOPIHKM OpraHi3allii B COIIaIbHUX MEpexKax.

8) Pecypcu Ta koopauHamis Aiii y comiaJJbHAX MepeKax.

3po0iTh TepeniK pecypciB Yy COLIATbHUX MeEpekax; 3a3HauTe, SK OyIayTh
KOOPAMHYBATHCS i1 1 sIK Oy/ie OLIIHIOBATHCS CTPATETIs.

< 3po0iTh mnepenik ¢GyHKUIM (3aBlaHb) MPaIIBHUKIB, SIKI BIAMNOBIIAIOTH 3a
aKTHBHICTH Y COILIAIBHUX Mepekax BiJl IMEH1 Ballloi opranizailii (Ha [eHTpaIbHOMY ¢
perioHaabHOMY piBHAX). [10sICHITE 1XHI poJIi Ta 0OOB'SA3KH.

< Ctucno omumrith, $SK Oyae KOOPAWHYBATHUCA MiSUIBHICTH 3 IHIIUMU
BIJUTIJIAMH, MIAMOPSAKOBAHUMHU TIAPO3IiJIaMy, IEHTpaTbHUM odicom (IIoacHHA
KOOpAMHALIISI, MPOLEAYPH MOTOHKEHHS, TOBHOBAXKEHHS MyOIiKyBaTH 1HQOPMAIIIIO).

< Jlomaiite iH(popMallito PO Te, KOJH 1 K BIAOYBAaTUMETHCS aHAII3 1 ePerisy
Crparerii poOOTH B COLlIaIbHUX MEPEXkKaX; CTHCIIO OMHUILIITh LIEW MPOLIEC.

BJIOK 2: CTBOpeHHS aKKAYHTY KOMIaHII y BUOpaHiid couiajJbHIi Mepexi,
HANIOBHEHHS HiOT0 KOHTEHTOM.

OO0paBu coriagbHy MEPEexy, ka HalKpaIiuM YMHOM BIJIMOBIJIA€ IT1JIsIM Balioi
cTpaTerii, CTBOPITh 00JIIKOBUM 3amuc KommaHii. OOOB'SI3KOBO 3alOBHITH YCi OIS B
napameTpax mpodiis, BUKOPHUCTANTE KIIOYOBI CJIOBA, 3a SIKUMH HAWIMOBIpHIIIE
IIYKaTUMYTh Bally KOMIIaHi., TAKOX JUIsl KOKHOI TiaTdhopMu 100epiTh 300paskeHHS
MIPaBUJIBHOTO PO3MIY.

/. Camocriiina po0oTta

TemaTuka camoCTiHHOI pOOOTH CTYyACHTA:

1. CouianbHi Mepexi SIK CydyacCHMM IHCTPYMEHT KOMYHIKAlii: NepeBaru Ta
HEJOJIIKH.

2. IcTopist cTaHOBJICHHSI Ta PO3BUTKY COIIAIbHUX MEia.

3. AHalli3 HaWMOMyJIAPHIIIUX COIliaIbHUX MEPEeX B YKpaiHi Ta CBITI: MPUYHHH
yCHiXy.
. EdbexTu comanbaux memia B iudpoBiid eKOHOMIIII.
. Ocob6mmBocTi Tpanchopmarlii EKOHOMIKU 3 TPAIUIIIHHOT Y BIpTyaJIbHY.
. EkoHOMIKa colianbHUX Meia: CydyacHl TPEHIU PO3BUTKY.
. AHaII3 MOBEIIHKHA CHOKUBAYIB 3a JOIIOMOI'OK0 COLIAJILHUX MEia.
. OcoOMBOCTI MPOBEICHHS MAPKETUHTOBUX JIOCIIKEHDb B COLIIAIBHUX MEJia.

. Ocob6nmBOCTI MPOCYBaHHS TOBAPIB Ta MOCIYT Y COIIaTbHIUX MEPEkKax.

10. Teopis corianbHUX MEpeX Ta ii 32CTOCYBAHHS Ha MPAKTHIL.

11. Oco6auBOCTI MeXaHI3My POOOTH 3 IIJILOBOIO ayJUTOPIEID y COIlAJIbHUX
MepeKax.

12. TnTepHeT-pekiiaMa SIK OCHOBHUN YMHHHK MPOCYBaHHS TOBApy B CydacHUX
YMOBaX.

13. Anani3 puHKY IHTEpHET-peKJiaMy B YKpaiHi Ta CBiTi.

14. TenneHiii Ta MepCNeKTHUBU PO3BUTKY PUHKY [HTepHET-peKiIamMu B YKpaiHi.

15. briorepcTBO AK OAMH 13 HaliCy4acHIIIUX BU/IB [HTepHET-MapKeTUHTY.

16. brorep: HoBa nmepcnexkTuBHa npodecis. Llikasi ¢paktu mpo Oaorepis.

17. OcobmuBOCTI BIUIMBY OJ0Tepa Ha CBIJOMICTD JIFO/ICH: €KOHOMIUHI €(heKTH.

© oo ~NOo 01~
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18. Knacudikariist 6orepis BiAMOBIHO O LIJIOBOI ayIUTOPII.

19. [lepcnexkTuBU PO3BUTKY MOOUTEHOI KOMEPIIiT B YKpaiHi.

20. Oco6IMBOCTI MOBEIIHKH «M1JJIEHIATIBY» — HOBOTO MOKOJIIHHS KOPUCTYBAviB
cMapT(OHIB.

21. [IprurHM MOMYISPHOCTI MOOUTBHUX 10JIaTKIB B KomepItii B2B.

22. Anani3 ycrnixy HalOUIbIl MOMYyJSIPHUX MOOUTBHUX NOAATKIB B YKpaiHi Ta
CBITI.

23. OcobmuBocTi BukopucTaHHs kommnaHissMu WEB-anamituku Ha cBoOix
calrax.

24. Tunm WEB-anamitukiB Ta 0COOIMBOCTI iX pOOOTH.

25. WEB-norictuka: cydacHi TeHICHII1 pO3BUTKY B YKpaiHi Ta CBITI.

26. Posib Ta 3HauenHss CRM 1151 BefieHHS e(heKTUBHOTO OH-JIaliH Oi3HecCy.

27. IlpocyBanHs caiiTy B Mepexi [HTepHeT 3a nonomoroio SEO-ontumizariii.

28. Mogeni BeeHHS 1HPOPMAIIIITHOI BiifHU B COIIAIbHUX METia.

29. Ocob6imBOCTI Mepediry pociiichKo-yKpaiHChKOT iH(POpMAIiitHOT BIifHH.

30. BB pociiichKkO-yKpaiHChKOI BifHM Ha CTaH Ta TEHICHIIT PO3BHUTKY
CJIEKTPOHHOT KOMEPIIii B YKpaiHi.

8. TpeHiHr 3 (MCcHUNJIiHH
Tema Tpeninry: BusHaueHHs HiJILOBOI ayIMTOPii OpeHxy

3aB1aHHSA TPEHIHTIB:

3aeoannsa I:

Bu3HauuTH 1IIBOBY ayIUTOPI0 OpEH 1y 32 HACTYITHUM JITOPUTMOM:

1. O6paru Gpen.

2. BuzHaunTH, YMM KEpYyeThCS CIIOKMBA4 MPH BUOOPI TOBapy abo0 MOCITYTH 3a
JIOTIOMOT 010 MeToxy SW:

1) what (o) — onrc KOHKPETHUX BIACTUBOCTEH TOBApPY/TOCIYT;

2) Who (xmo) — XxapakTepucTHKa MOTEHI[IHHOTO KITi€HTa,;

3) why (uomy) — 9yrM KepyeThCs CIIOKKMBAY IPU BUOOPI TOBApY ab0 MOCIYTH;

4) when (xosu) — yac 3a1HCHEHHS TIOKYTIKH;

5) where (0e) — miciie pogaxyToBapy/mMOCIyT. ) Ui HbOTO I[IJIbOBY

ayJIuTOPIIO.

3aeoanna 2:

CdopmynoBaTi XapaKTEpPUCTUKHU IITLOBOI ay TUTOPII:

% demoepachiuni  (cTaTh, BIK, HASABHICTh JITCH, CIMCHHHMH CTaH, OCBITa,
npodecis);

% 2eoepachiuni (perioH, KJIiMaT, YUCENBHICTh HACEICHHS, 1HPPACTPYKTYpa,
3MI); ekonoMmiuHi1 (Miciie poOOTH/TT BIICYTHICTH, PIBEHD JIOXOY);

& momusayivni (MPUINHA TOKYIIKH, CIIOCOOU 11 3MIHCHEHHS);

¢ ncuxonociuni (XapakTep, THIT MUCJICHHS, XXUTTEBA IO3UIlisA, CMaKH, CIOCIO
KUTTS).
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Baauk nas Bignosineii:

Bpenn WHAT? | WHERE? WHY? WHO? WHEN?
IpizBuime | (mocunanus o 3a e xmient | Yomy kimieHT | XTO KIi€HT? B saxuit
Ta iM’sl | Ha CTOpPIHKY ToBap/ KyIly€e ITIOBUHEH MOMEHT
CTy/eHTa | y ColiaibHId | mociryra? ToBap? |KOPUCTYBATHUCS KIIIEHT
Mepexi) TOBapOM/ pOOHUTH

MOCJIYTO0? MOKYTIKY?

Xapaxkmepucmuxu yinboeoi ayoumopii

Hemorpa- | IT'eorpa- Exonomiuni MortuBa- [Icuxo-
Gbiuni Gbiuni IiHHI JIOT14HI1

[TizcymKkoM poBeeHOi pOOOTH MOBUHHI OYTH MIArOTOBKA:

1.
2.

AHAJIITUYHOTO 3BITY 10/I0 BUKOHAHHSI 3aBJJaHHS TPEHIHTY.
[Ipe3eHTaiiis 3a pe3yJbTaTaMyd aHAJITAYHOTO 3BITY.

9. 3aco0u OLiHIOBAHHSA TA METOM eMOHCTPYBaHHS Pe3y/bTATIiB HABYAHHS

Y mpoueci BUBYEHHS JuclMIUTIHM «EkoHOMIKa  COIIaIbBHUX — Meia
BUKOPUCTOBYIOTHCS HACTYMHI 3acoOM OIIHIOBaHHS Ta METOAM JE€MOHCTPYBaHHS
pE3yNbTaTiB HABYAHHS:

CTaH/apTU30BaHI TECTH;

MOTOYHE ONUTYBAHHS;

3aJIIKOBE MOJTyJIbHE TECTYBAaHHS Ta OMUTYBaHHS;

KOMaH/HI ITPOEKTH;

aHaJITU4HI 3BITH, pedepary;

PO3paxyHKOBI Ta pO3paxyHKOBO-TpadivuHi poOOTH;
Mpe3eHTAIlli pe3yIbTaTiB BUKOHAHUX 3aBAaHb Ta JOCHIIKECHb;
OLIIHIOBaHHS pe3yabTaTuBHOCTI KIII3;

CTYJICHTCBHKI MIPE3EHTAllll Ta BUCTYIIH HAa HAYKOBUX 3aX0J1aX;
PO3paxyHKOB1 poOOTH;

PEKTOpChKa KOHTPOJbHA POOOTa;

3K,

HIIT BUJY 1HAWBIYabHUX Ta TPYTOBHUX 3aB/IaHb.

10. Kpurepii, popM# N0oTOYHOI0 Ta MiJICYMKOBOI0 KOHTPOJIIO

[TincymkoBuii 6an (3a 100-0anpHOIO mIKanO0) 3 AUCUHUILIIHU “ExoHOMIKa
COIllaJIbHUX MeJia” BU3HAYAETHhCS K CEpPeAHhO3BaXKEHA BEJIWYWHA, 3aJICKHO BIJT
MUTOMOI Baru KO>KHOI CKJIaJ0BO1 3aJIIKOBOTO KPEJIUTY:
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3ajikoBui

3asnikoBuii MOayJIb 2

3ajikoBuit MoayJIb 3

3aHATH (Temu 1-6) — 5
OaJtiB 3a TEMY
maxc. 30 banis

pobora —
maxc. 70 6anis

MoaynbHa KOHTPOJIbHA

1] 9ac 3aHATh
(7-13 Temn) —5 GauiB 3a
TeMmy — makc. 35 banis

MonynbHa KOHTPOJIbHA
pobora —
maxce. 65 banie

MoayJb 1 (miacyMKoOBa OIIHKa 3a
KIII3)
30 % 40 % 30 %
OnuTyBaHHSA MiJ Yac OnutyBaHHs [Tigroroska KIII3 —

maxce. 30 banie

3axuct KIII3 —
maxc. 30 6anis

VYyacTb y TpeHiHTaxX —
maxe. 40 banie

Ixaga ouiHIOBAHHA

3a mkaJjow 3YHY 3a HauionaILHol0 3a mkajorw ECTS
HIKAJI0I0
90 - 100 BIJIMIHHO A (BIIMIHHO)
85-89 B 0
06pe (myxe noodpe)
75-84 C (mobpe)
65 — 74 SAIOBLILHO D (3a10B1716HO)
60 — 64 s E (l0cTaTHBO)
FX (He3a10BIIbHO 3 MOKIIUBICTIO
35-59
: NePECKIIaIaHHS)
HE3a]0BUJIbHO : .
1_34 F (He3a10B1IbHO 3 000B’ I3KOBUM
NOBTOPHUM KYPCOM)
11. IdcrpymenTtH, oO0JagHAHHS Ta  MNporpaMHe 3a0e3nedYeHHs,
BUKOPHUCTAHHSA SIKUX Nependayac HaBYAIbHA AUCIHUILTIHA
Ne HajimenyBaHHs Homep
n/n TeMH
1. | Ilporpamue 3a0e3neyeHHs: 6a30BUX 1HPOPMALIIMHUX TEXHOIOT1iA: 1-13
MS Office, TenekomyHikarlliiine nporpamMHae 3a0e3ne4eHHs
(Internet Explorer, Opera, Google Chrome, Firefox)
2. | IIpoexTop ViewSonic PJ 7223 1-13
3. | [Iporpama nmst poOOTH 3 €eKTPOHHUMHU TabnuisiMu Microsoft 1-13

Office Excel
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