MIHICTEPCTBO OCBITH 1 HAYKH YKPATHU
SAXIAHOYKPAIHCBKWI1 HAUIOHAJIBHUM YHIBEPCUTET
PAKYJLTET EKOHOMIKH TA YIIPABJIIHHSI
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rany3b 3HaHb — 05 CouiaibHi Ta NOBEAIHKOBI HAyKH

crieiaybHicTh — 051 Exonowmika

OcsitHbo-1podeciiina nporpaMa «ExoHoMIKa Ta yripaBiinHs 0i3HecoMy

Kadeapa mapkernury

MDopma Kine | Ceveenp Jlfll\’ull Ipaktuumi | IPC i){e[[;;l; CPC | Pasom | Exszamen
HABYAHHS (roa.) (roa.) (roa.) PSS (roa.) | (rom.) | (cemectp)
Jenna 3 5 28 28 3 8 33 150 8
3aouna 3 5,6 8 4 - - 138 150 6
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PoGoua mnporpama ckjajgena Ha OCHOBI  OCBITHBLO-NPO(ECIHHOI MpOTpamMu
MiArOTOBKH Oakasaspa ranysi suans 05 CouianbHi Ta MOBEAIHKOBI HayKH
creianbrocti 051 Exonowmika, satsepmwkenoi Buenoro pajgoio 3YHY (nporokon Ne 9
Bia 26.05.2021 p.).

Pobouy nporpamy ckiasa joueHT kadepu MapKeTUHTY, KaH1.eKOH. HayK
Jrogmuna 'AJIBKO.

PoGoua nporpama 3aTsep/uKeHa Ha 3acijianHi Kkadejapu MapKeTHHTY,
nporokoda Ne | Bia 28 cepnius 2023 p.

3asiayBay kadenpu %/ Terssna BOPUCOBA

[

PosrnsinyTo Ta cxsaneHo rpynoto 3abesrieueHHs creuiansHocti 051 Exonomika,
nporokoa Noe {4 Bij 30.08. 2023 p.

[ onosa rpynu /p

3a0e3reueHH s CreniaibHoCTI Vi Biktop KO3IOK
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CTPYKTYPA POBOYOI ITPOI'PAMUH HABYAJILHOI JUCLIUTIJITHA

“MAPKETUHI™

1. Onuc qucuumiainm “MapkeTHuHr”

JAucuunjina
“MapkeTuHr”

I'any3s 3HaHb,
CHeliaJIbHICTh, CTYIIIHb
BHILOI OCBITH

XapakTepucTuka
HABYAJILHOI JUCHUILIIHHA

Kinekicts kpenutiB ECTS — 5

["any3b 3Hanb — 05
CoriaabHI Ta ITOBEIIHKOBI
HayKH

Craryc IUCUUIUTIHHM:
0008 ’513K080

MoBa HaBUaHHS:
VKpaincoka

KinpkicTh 3a11KOBUX
MOAyJiB — 4

Cnemiansaicts — 051
Exonomika

Pik miaroroBku:
Henna ghopma — 3
3aouna ¢popma — 3
Cemectp:

Jlenna popma — 5
3aouna ¢popma — 5, 6

KutpkicTh 3MICTOBHUX
MOJYJIB — 2

OcsiTHRO-TIpO(ECiitHa
nporpama «ExoHOMiKa Ta
yTIpaBIiHHS 013HECOM»

Jlexmii:

Jlenna gpopma — 28 rog.
3aouna ¢popma — 8 ron.
[IpakTuyHi 3aHATTA:
Henna ¢hopma — 28 rog.
3aouna ¢popma — 4 ron.

3arajibHa KUIBKICTb
roguH — 150

Cryniab BUIIOT OCBITH —
OakanaBp

CawmocriitHa po6oTa:
Jlenna gpopma — 83 rog.
3aouna ¢popma — 138 rog.
Tpewninr, KIII3:

Jlenna ¢popma — 8 Tog.
[nauBinyanpHa pobora:
Henna ¢hopma — 3 rop.

TwxaeBux rogux — 10,7 rox.,
3 HUX ayIUTOPHUX — 4 TOJI.

By migcyMKOBOTO KOHTPOITIO
— eKk3amen




2. MeTa i 3aBIaHHA JUCHUILVIIHY “MapkeTuHr”

2.1. MeTra BUBYEHHS TUCIHUILIIHA.

Meroro aucuurulind € (OpMyBaHHS LUTICHOI CHCTEMH 3HaHb 3 Teopii Ta
METOOJOrl MapKeTHHTY, PO3YMIHHS MAapKETUHTY sK ¢uiocodii MiANPHEMHUIIBKOI
JISUTBHOCTI, 30pIEHTOBAHOI Ha 3aJ0BOJICHHS MOTpeO 1 3alUTiB CHOXKUBAuiB, a TaKOXK
MPAKTUYHUX HABHKIB PO3POOKH MAapPKETHHTOBOI CTpATErii Ta BUKOPUCTAHHS KOHKPETHHUX
THCTPYMEHTIB 11 peastizarlii i 3a0e3nedeHHs ycmixy ¢pipMu Ha IUIbOBOMY PUHKY.

2.2. 3aB1aHHS BUBYEHHSI JUCHUILIIHHA.

OcHOBHI 3aBJaHHSIMH BUBYEHHS JUCLUILIIHY €:

- Oo3HaloMuUTHUCS 13 0a30BUMM KaTEropisiMHu, IMOHITTIMU Ta KOHIECHIISIMU
MapKeTHHTY, HOTO MPUHIMIIAMHM Ta TCHACHIIISIMHA PO3BUTKY, a TaKOXX OCOOJUBOCTSIMU
opranizaiiii Kpi3HUX cdepax Ta TUTIaX PUHKIB;

- OmaHyBaTH METOJIU TPOBEJACHHS MAPKETUHIOBUX JIOCHTIKEHb, aHaJi3y
MapKEeTUHTOBOTO CEPE/IOBUINA Ta TOBEHAIHKUA CIOXHUBAYiB, CErMEHTAIlli PUHKY Ta
MO3UIIIOHYBAaHHA TOBapy Ha HHOMY, PO3BUHYTHM BMIHHS IHTEPIPETYBATH OTPUMAHY
1H(dOopMaIIito Jj1s1 OOTPYHTYBAaHHSI KOHKYPEHTHOI MapKETUHIOBO1 cTpaterii hipMu;

- HalyTH MPaKTUYHUX HABUYOK PO3POOKH KOMIUIEKCY MApKETUHTY Ta aHaji3y
ToBapHOro moptdens ¢ipMu, CUCTEMH IIHOYTBOPEHHs, 30yTy Ta KOMYyHIKAIii 31
CIIO’KMBAYaMU;

- PO3yMITH HiAXOoAW Ta (opMHU OpraHizailii MapKETUHIOBOi NISUIBHOCTI (hipMH,
MPOLIECIB TJIAHYBaHHS Ta KOHTPOJTIO;

- 3aCTOCOBYBaTd 3A00yTl 3HAHHS, YMIHHS Ta HaBUYKA MJIs1 pO3B’S3aHHSA
KOHKPETHHX MAapKETHHTOBHX 3aBlaHb Ta OOTPYHTYBAHHS YIPABTIHCHKUX PIMICHb Y
cdepi MapKeTHHTY, a TAKOX PEasli30BYBAaTH TBOPYMIA TMOILIYK HAMPSIMIB YIOCKOHAJICHHS
MapKETUHTOBOI JISNIBHOCTI (DipMHU.

2.3. HaiiMeHyBaHHI Ta OINMC KOMIIETEHTHOCTel, (POpPMyBaHHSI KOTPHX
3a0e3me4y€ BUBYEHHSI TUCHUILIIHUA:

3K4. 31aTHICTh 3aCTOCOBYBATH 3HAHHS Y IPAKTUYHUX CUTYAIISIX.

3K8. 3naTHicTh 0 MONIyKYy, 00poOJIeHHS Ta aHaJi3y 1HPOPMAIIIT 3 PI3HUX JHKEPEI.

CK12. 3patHICTh caMOCTIMHO BHSBISTH MPOOJIEMH €KOHOMIYHOTO XapakTepy Mpu
aHai31 KOHKPETHUX CUTYaIliif, MPOMOHYBAaTH CIOCOOM 1X BUPILIICHHSI.

2.4. IlepexymMoBY BUBYEHHS IMCHUILTIHM.
Busuenns nuctimrmiian «MapkeTuHT» 0a3y€eThbCsl Ha 3HAHHSX, OTPUMAHUX 3 TaKUX
TUCIUTUTIH K «[HO3eMHa MOBay, « EKOHOMIKA TIATPHUEMCTBAY.

2.5. Pe3ysibTaTH HABYAHHSA:

ITPHS. 3acTtocoByBaTH aHaJITUYHMK Ta METOAUYHUN IHCTPYMEHTapi s
OOTpYHTYBaHHSI TMPOMO3UIIINA Ta NPUUHATTA YNPABIIHCHKUX PIIIEHb PI3HUMHU
€KOHOMIYHUMU areHTamu (1HAMBIIyyMaMH, JOMOTOCIIOAapCTBaMU, MIAIPUEMCTBAMU Ta
opraHamu Jiep>KaBHOI BJIaM).
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[TPH12. 3acrocoByBati HaOyTi TEOpETHYHI 3HAHHS JJISI PO3B’S3aHHS MPAKTHUYHUX
3aBJ]aHb Ta 3MICTOBHO 1HTEPIIPETYBATH OTPUMaH1 pe3yJIbTaTH.

[IPH21. BwmiTu aOCTpakTHO MHCIUTH, 3aCTOCOBYBaTH aHali3 Ta CHHTE3 JUIs
BUSIBJICHHSI KJIIOUOBHUX XapaKTEPUCTHK EKOHOMIUYHMX CHCTEM PI3HOTO pIBHSA, a TaKOX
0c00IMBOCTEH MOBEIHKH iX CYy0’€KTIB.

3. IIporpama HaBYaJbHOI AUCHMILTIHU “MapkeTuHr”

3Imicmoeuii mooyns 1. Ilapaouzma mapkemunzy ma MapKemuHz08i 00Cai0HCEHHA

Tema 1. IloHATTH i KOHUENIiI MAPDKETUHTY, IPUYUHU HOT0 BUHUKHEHHS.

CyTh Ta MPUYUHU PO3BUTKY MApKETUHTY. [CTOpWYHI TEepenyMOBHM BUHHUKHEHHS
MapkeTHHTy. OCHOBHI MOHSATTS MApKETUHTY: HYXKJa, NOTpeda, MOMUT, TOBAp, MOCIYTH.
OCHOBHI MPUHIUITH MAPKETUHTY.

Konnenili MapKeTHHTY: KOHIEIMISA YAOCKOHAJCHHS BUPOOHUIITBA; KOHIICHIIS
YJOCKOHAJICHHS TOBapy; KOHIIEMIliS 1HTEeHCHU]IKAIlli KOMEPIUIHHUX 3YCUJIb;, KOHIIEIIIISA
TPAIUIIMHOTO MApPKETUHTY; KOHIICMIlIS COIllaJbHO-ETUYHOTO MAapKETUHTY; KOHIEIIIis
MapKETUHTY B3a€MOJI1; KOHUEILIS XO0JII CTHYHOTO MapKETUHTY.

HopmatuBHa ©6a3a MapKeTHHTOBOI MAisUIbHOCTI B YkpaiHi. Orisin  HoBalii
3aKOHOJIABCTBA NP0 pEKJIaMy: MEPCIEKTUBHU Ta BUKIMKU. Poib npodeciiinux 00’ €qHaHb
(acowiaiii) MapKeTooriB y 3a0e3neueHH1 IHPopMaliiHOl TIATPUMKHU O13HECY.

CyvacHi  TeHACHIT  PO3BUTKY  MAapKETHHTY: IU(POBUH  MapKETHHT,
HEHPOMAPKETHHT, 1H()IIOCHC MapKETHHT, MacOBa MEPCOHAITI3AITIS.

Tema 2. @yHKuil, BUAU | KOMILIEKC MAPKETHHTY.

OyHKIIIT MAPKETUHTY: aHAIITUYHA, BUPOOHUYA, 30yTOBA, YIPABIIHHSA Ta KOHTPOJIIO.
BuBueHHs pUHKY, BUBUEHHS CII0)KMBAyiB, BUBYEHHsS (DIpMOBOI CTPYKTYpH, BHUBUEHHS
TOBapy Ta aHajll3 BHYTPIIIHHOTO CEPEJOBHINA ITIMPUEMCTBA SK OCHOBHI €JIEMEHTH
aHamTU4HOI (QyHKIII MapkeTuHry. OpraHizaiiss BHpPOOHHUIITBA HOBHUX TOBAapIB,
opraHizaiisi ~ MaTeplaIbHO-TEXHIYHOTO  3a0€3MeUeHHs, yIOPaBIIHHSA  SKICTIO  Ta
KOHKYPEHTOCIIPOMO’KHICTIO B KOHTEKCTI BHBYEHHS BHUPOOHWYOI (YHKIIT MApKETHUHTY.
Opranizailiss CUCTEMH TOBAapOpyXy, OpraHizailis CepBiCy, OpraHizaimisi CHCTeMHU
(GbopMyBaHHSI TIONHUTY 1 CTUMYJIOBaHHS 30yTy SK €JIeMEHTH (YHKIII Npoaax.
[11anyBaHHA MapKETUHIOBOI ISTIBHOCTI, 11 OpraHi3ailisi Ta KOHTPOJIb.

Bunu MapkeTWHTy: KOHBEPCIMHHM, CTUMYIOIOUNNA, PO3BUBAIOYNN, TEMAapKETHHT,
pPEMapKeTUHT, MIATPUMYIOYMH  MapKeTHUHI, CHHXPOMApKETHHI,  MPOTHUIIIOYUMN
MapkeTHHI. Po3ymiHHS cnokuByoro mapketuHry B2C, mpoMHCIOBOTO MapKETHHTY
B2B 1 mudpoBoro mapkerunry 020. CyTb KOMEPIIHHOTO Ta HEKOMEPIIHHOTO
MapKETUHTYy, POJIb YETBEPTOTO CEKTOPY EKOHOMIKM — TPOMAJICBKUX OpTaHi3allii.
CrpaTeriunuii 1 TAKTHYHUA MAPKETHHT, MATPHIIS 1X BUKOPUCTAHHS.

Kommuiekc MapKeTUuHTy : IpOAYKT, IliHa, MicIle, TPOCYBaHHS.

Tema 3. MapkeTuHrose cepeaouine pipmm.
MapkeTtuHroBe cepeaoBuie ¢ipMu. XapakTEpUCTUKA MaKpOMapKETHHTOBOTO
cepenoBuia Gipmu. dakTopu MakpocepenoBuIna: JgemMorpadiuHui, €KOHOMIYHUM,
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MOJIITUKO-TIPABOBUH, KYJIbTYPHUM, MPUPOJHHM, HAYKOBO-TEXHIUHHMU. BimMiHHI pucu
€JIEMEHTIB I KOXKHOTO (DaKTOpa MaKpOCEepeOBHILIA.

XapakTepucTuka MIKPOMapKEeTUHIOBOrO  cepenoBuiia  ¢ipmu. BHyTpimHe
MapKETUHTOBE CepeIoBUIIEC (PipMH: CIIOXKUBaYl, MOCEPEAHUKN, KOHKYPEHTH, KOHTAKTH1
ayquTopli Ta MOCTavyajbHUKUA. EKOHOMIYHA CYTHICTH CIIOKHBYOIO PHHKY, PHHKY
BUPOOHUKIB, PUHKY MPOMDKHUX TMPOAABIIB, PHUHKY JEpXKAaBHUX 3aKyIliBEb,
MDKHApPOJIHOTO PUHKY sK rpymu CrokuBadiB B MikpocepenoBuili ¢ipmu. OcHOBHI
BIJIMIHHOCTI MDK TOpPriBeJIbHUMHU mnocepeaHukamu (ipmu. Ponb  (diHaHCOBHX,
1H(hOpMaIITHUX Ta KOMEPLUIMHUX MOCEPETHUKIB Y MAPKETHUHTOBIH JISITbHOCTI

Tema 4. MapKeTHHIOBI J0CJIIIZKeHHS.

[ToHATTS, HaNpsIMKA MapKETUHIOBOrO JOCHiIKeHHs. [lepeBarm 3amyuyeHHsA
NOCEPEITHUKIB  JUIsi  IPOBEICHHS  MAapKETUHTOBHX  JOcCiikeHb. [lpoBeaeHHs
MapKETHUHTOBOTO aHali3y BJIACHUMU CHJIAMU opraHizauii. Buam MapkeTHHroBoi
iHpopMallii: mepBUHHA 1 BTOpHHHA. llepeBarm 1 HENONIKM JKEpeNn MEPBUHHOI i
BTOpUHHOI  1HQopMmalii MeToaun TNpOBEACHHA  MApKETUHTOBUX  JIOCIHIIKECHb:
onutyBaHHs. CnocrepexkeHHs, (¢GokycyBaHHs. Excnepument, imitarmis. KabinerHi
JOCITIKCHHS IPY aHaII31 JaHUX Ha OCHOBI HasBHOI iHGopmaitii. [1oab0B1 JOCITIIKSHHS
JUIs. OTpUMaHHs NepBUHHOI 1H(opMarii. Tpagumiiinuii ananmiz. KonTeHT-aHami3, METO
KOPEJISIIITHOTO 1 perpeciiHoro aHamizy sK OCHOBHI METOIM JOCIIIPKEHHsS BTOPUHHOT
iH(popmarrii. KinbKicHI 1 SKICHI TOCTIPKEHHS: iX xapakTepucThka. [ mnOuHHe 1HTEPB 10,
aHaJli3 MPOTOKOIY AJI1 OTPUMAHHS JaHUX MPU SKICHUX AOCIIHKEHHSIX pUHKY. [Iporec
MapKETUHTOBOTO  JIOCHIJKEHHSI: BUSBJICHHS TmipoOieMu 1 ¢GoOpMyBaHHS  LJIeH
JTOCIIKEHHS; po3po0Ka IJIaHy JOCHTIKEHHS; peasizallis Miany JOCTiKeHHs; 00poOka
Ta a”aNi3 JJaHWX; MIATOTOBKAa 3BITY Ta po3poOka pexomeHnpailii. OCHOBHI MOKa3HUKHU
KOH IOHKTYpU PHUHKY. BuMiproBaHHS MICTKOCTI PUHKY, YaCTKH PHHKY Ta BIJHOCHOI
YACTKH PUHKY J10 YACTKU KOHKYPEHTA.

Tema S. CermeHTyBaHHSI PUHKY i IO3UIIOHYBAHHS.

[ToHATTA cerMeHTyBaHHs PUHKY, Horo 3HadeHHs. [liaxonu 1o cerMeHTaii puHKy.
Mopneni 1 meroau cermenrauii. Ilpomec cermMeHTyBaHHS pPHHKY, HOTO €TaIu.
[IpoBeneHHS MaKpOCETMEHTYBaHHsS NUIAXOM 1A€HTU(]IKAIi TOBApHOIO PHUHKY Y
cTpareriunid nepcrektusi. [IpoBeneHHsST MIKpOCETMEHTYBAHHS 4epe3 11eHTH(IKALI0
Ipyl CHOXHBadiB KOHKPETHOIO TOBapy. BH3HAueHHS KpUTEPIiB CETMEHTYBaHHs
CIO’KMBYOTO PUHKY. XapaKTePUCTHKA KPUTEPIiB CETMEHTYBAHHS IPOMUCIIOBOIO PUHKY.
[Ipodinb cermenty nudpoBoro puHKy. BuOip HUIBOBUX CErMEHTIB pUHKY. Bumaum
CTpaTerii OXOIUIEHHS PHUHKY: Heau(depeHUIHOBaHUM MapKETUHT, AU(epeHIiioBaHUN
MapKETUHI, KOHUEHTPOBAHUM MAapKETUHT, Hillle BUH Ta I1HAMBITyali30BaHUN
mapketunr. Ilo3umionyBanHs ToBapy. ETanm Ta crpareris mnosuiionyBaHHs. BuOip
KUTBKOCTI KpUTEpIiB MO3UILIOHYBaHHS 1 moOynoBa KapTu cnpuiHATTA. HeoOXigHICTh
MOJICIIIOBAHHS CTPATETii pe MO3UII0HyBaHHS.

Tema 6. IloBeninka cnokMBaviB HA PiI3HUX TUIIAX PUHKY
CyTHiCTh TIOBEJIHKH crioxkuBaviB. [loBeiHka Ha CIIOXUBYOMY pUHKY. DakTtopu
KyJBTYPHOTO TIOPSIKY 1 iX BIUIUB Ha KYMiBEJIbHY MOBEAIHKY. DakTopu COIIATBEHOTO
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nopsaaky. @DakTopu OCOOMCTOrO MOPSIAKY Ta IX poJib NPU CErMEHTYBAaHHI PUHKY
cnokuBayiB. MakTOpH MCUXOJOTIYHOTO MOPSAKY, BMIHHS iX BUPI3HATH MPU MPUHHATTI
pIIIEHHA 1100 3A1MCHeHHS NOKYIKH. [Iporiec mpuiHATTA pillieHHS PO MOKYIIKY, HOTO
eranu. [1oOyaoBa BOPOHKH MpOJax: YCBIIOMIJIGHHS MpoOJeMH, MOIIyK iH(opmarlii,
OILIIHKA BapiaHTIB, PIIIEHHS MPO MOKYIIKY, peakiis Ha MOKymnky. [loBeaiHka Ha pUHKY
nianpuemMcTB. Ilponec NpUWHATTA pIlIEHHS NP0 MOKYIKY Ha PHUKY HIANPUEMCTB.
HoBiTHI XapakTepUCTUKH CHOKMBA4diB 1 MOJEN 1X TOBEMIHKA HAa PUHKY OH-JIAlH
nokyrnok O20.

3Imicmosuii Mmooy 2. Peanizayiss 0CHOBHUX e/leMeHMI8 KOMNIEKCY MAPKEMUHZY.
Ynpaeninna mapkemunzom.

Tema 7. ToBapHa nmoJsitTuka

[ToHATTS TOBApPHOI MONITUKH, TPOOTEMH i cpopMyBaHHﬂ ®daxTopH, IO BIUIMBAIOThH
Ha (I)opMyBaHH;{ TOBApPHOI MOJITHKH. TOBap, Horo piBHI. ACOpTHMeHT I HOMeHKIIaTypa
toBapiB. lllupuna, rn1HOMHA, HACHYEHICTH 1 TapMOHIMHICTP MpPU ONTHUMI3ALI]
ACOPTUMEHTHOI CTPYKTYpH TOBapy. ToBapHa HOMEHKJIaTypa. Mapka 1 yrmakoBKa TOBapy.
XKutreBuil nukn toBapy. Po3poOka HOBHUX ToBapiB. JKUTTEBUI LUK TOBapy. OCHOBHI
XapaKTEPUCTUKU HA KOKHOMY €Tarll po3poOKH TOBapYy.

Tema 8. MapkeTMHIoBa HiHOBA MOJIITHKA

CyTHICTh Ta LI I[IHOBOI TMOJITUKK B CHUCTEMI MapKETHHTY IiANPUEMCTBA.
MakcumMizaliisi HIOTOYHOTO MPUOYTKY: OCHOBHI XapaKTEPUCTUKH ITI€T 1IHOBOI CTpaTerii.
3aBOIOBAHHS JIIIEPCTBAa 32 IMOKAa3HUKAMM SKOCTI, 32 MOKa3HUKaAMU YacTKU PHUHKY.
[{iHOyTBOpEHHSI Ha PI3HUX THUNAX PUHKIB. MeToJIuKa pPO3paxyHKy IIiHH, i eTamu:
BU3HAYEHHS IIJIEH LIHOYTBOPEHHS; BU3HAUYCHHS MOMUTY;OlIHKAa BUTPAT BUPOOHUIITBA.
aHai3 I[iH Ha TOBapH KOHKYPEHTIB; BUOIp METOIy IIHOYTBOpPEHHsS. XapaKTepUCTHKa
METO/IIB IIIHOYTBOPECHHS, OPIEHTOBAHMX Ha IMOMUT. XapaKTEPUCTHKA MAPKETHHTOBHUX
I[IHOBUX CTpaTeriil: CcTpaTeris IIHOBOTO pIiBHS, CTpaTeris eauHux IiH. JlepkaBHa
TIOJITUKA PETYJTIOBAHHS ITiH.

Tema 9. IlosiTuka po3noginy

CyTHiCTb, METa 1 3aBIaHHS NOJITUKU po3noaury. Kanan posmoniny, #oro piBHi.
dakTopu, 10 BIUIMBAIOTh HAa BUOIP KaHATy po3NojauTy. Buaw kaHamiB po3nojainy 3a
KUIBKICTIO TOCEpPeIHUKIB. THUMM CUCTEM pO3NOAUTY: TpaaulliiHa, BEpPTUKAJIbHA,
ropu3OHTalbHA, OaraTokaHajlibHa. TOProBeNibHI IOCEPETHUKH, KpPUTEpli sKi BapTo
BpaxoByBaTH Npu iXx BuOopi. CTpaterii kKoMyHikalii B kaHam po3noaury. OnroBa Ta
po3npiOHa TOpriBist. 30yTOBA JOTICTHKA, CIM MPABUJI JIOTICTUKH.

Tema 10. MapkeTHHIroBa KOMYHIKaliiiHA MOJITHKA

CyTHICTh MapKETUHTOBOI MOJITUKN KOMYHIKalId. YMOBU e()eKTUBHUX KOMYHIKaIlii
Pexknama, 11 Buau. TapreroBana pexnama st puaky O20. CtumymtoBaHHs 30yTy, Horo
OCHOBHI 3aBJaHHS. [HCTpyMEHTHM CTUMYJIIOBaHHS 30yTy. 3B’A3KH 3 TPOMAJCHKICTIO:
Hanpsimu PR mapkeTunry, iHCTpyMeHTH. JIMpeKT-MapKeTHHT: MpsiMa MOIITOBAa peKiIaMa,
Tesie)OHHUIA MApKETHHT, TOPTIBIS 3a KaTajloraMH, IHTEpPaKTUBHUN OH-JIAHH MapKETHHT.



8

Oco0uctuii poJak yepe3 BCTAHOBICHHS KOHTAKTY, BHSBJICHHS NOTPEO, MPE3eHTAIliio
TOBapy, poOOTY 13 3aNIEpPEUCHHSAMMU.

Tema 11. HeiipomapkeTHHT

CyTb Ta OHATTA HEHPOMaPKETUHTY. [HCTpyMEHTaNIbHI Ta COL10JIOTO-TICUXOJIOT1YH1
METOJM MapKETHUHTOBUX IOCIikeHb. OKysorpadis Ta i NpuKIagHl IHCTPYMEHTH IS
BIJICTeXKEHHSI pEaKIilii CIOXHBAa4iB Ha pekiamMHe mnoBigomieHHs. OCHOBHI BUIU
HEMPOMAPKETUHTY. MepUyaHIau3uHI, BIUIMB Ha CIIOKMBaya 3a JOMOMOIOK KOJIBOPY.
XapakTepucTUKa KOJHOPOBHX acollialii B 3alie)KHOCTI BiJ TUIY OCOOHMCTOCTI.
XapakTepucTuKa BUKOPUCTaHHS KOJIPHOI raMu B pekiiaMi. ApoMamMapKeTHHT, HOro
BUJIM, 3aCTOCYBaHHS y PI3HOMaHITHUX cdepax Oi3Hecy. AyIIOMapKETUHT, 3BYKOBUH
JIM3aiH MPU 3a0X0UYEHH1 MOKYMI[IB O MPUHUHATTS PILICHb.

Tema 12. MapkeTHHroBe IJIaHyBaHHsl. MapKeTHHIOBI cTpaTerii

[Ipomec crpateriuHoro MapkeTuHroBoro IiaHyBaHHsA. Crpareriuna Oi3Hec
ONMHMUIL, 11 XapakTepuCcTHKU. ETamm mporecy CTpaTeriyHOTO MapKETHUHTOBOTO
iaHyBaHHS: (opmyBaHHS Micii ¢GipMu, BU3HAYCHHS IIIeH (GipMu, MapKETHUHTOBUUN
aynut, SWOT anani3, BU3HAaYCHHSI MAPKETUHTOBUX IIUIeH, (POpMyBaHHS MapKETHHTOBOT
cTpaterii,po3poOka IIporpaMH MAapKEeTHHIY, OpTraHi3amis peamizamii MapKETHHTY,
KOHTPOJIb ~ MApKETHHTY. Bumu  mapkerunroBux — crpareriii. Knacudikaris
MapKETHHTOBUX CTpaTeriid 3a TEPMIHOM peaizallii, 32 TPUBAJICTIO KUTTEBOTO IHMKIY,
3a CTaHOM PUHKOBOTO TIOMWTY, 3aJIEKHO BIJ METOAY OOpaHHS IILOBOIO PHUHKY,
3aJIE)KHO Bl KOHKYPEHTHHX MO3UIN Pipmu.

Tema 13. Opranizanisi Ta KOHTPOJb MAPKETHUHIOBOI TiSIJIbHOCTI

Opranizarisi ciy0M MapKeTHHTY Ha MiANPpUEMCTBI. DYHKIIOHATBLHA CTPYKTypa
MapKeTUHTOBOi ciry>k0u. [IpogykToBa ab0 TOBapHa CTPYKTypa MapKETHHTOBOI CITyKOH,
PerionanpHa CTpyKTypa MapKEeTHHTOBOi CiIy»OHM, PUHKOBa Ta MaTpuyHa CTPYKTypa
MapKETUHIOBOi ciTy:k0u. KOHTpoJIb MapKeTHHTOBO1 AisUIbHOCTI, Horo Buau. KoHTpoib
PIYHUX IJIaH1B, KOHTPOJIb MTPUOYTKOBOCTI, KOHTPOJb €(hEeKTUBHOCTI.

Tema 14. InTepHeT-MapKeTHHT

CytHicth IHTEepHET-MapkeTHHTY. JlimoreHeparis, miaTpuMka odraiiH Oi3Hecy Ta
Bi3yamizamiss Openay. dopMmyBaHHS IiIel peksiaMHOI KammaHli B Mepexi I[HTepHeT 3
MO3UIIIT OTpUMAaHHS NPUOYTKY, K OCHOBHI M [HTepHeT MapkeTwHry. Bu3HaueHHs
MOTEHIIIMHOTI ayauTopii (111p0BOi) web calTy. MapKeTHHT y COIliaJIbHUX Mepexax.
ComiasibHi Mepexi JUIsl CHIIKyBaHHS 1 O13Hec Mojeni ix goxigHocTi. Cepsicu
COIlIAJIHUX 3aKJagoK JJIsi 30MpaHHS KOHTEHTY. MAapKETHHIOBI IHCTPYMEHTH
MIPOCYBaHHS Y COIIAIbBHUX MepexKax.

SEQO: BuyTpimHs ontumizanis. OCHOBHI MpaBuiia st GopMyBaHHS CEMaHTHYHOTO
anpa. Hanpsimu BHyTpimHBOi onrtumiszaiii. SEO: 30BHIIIHS onTUMi3allis: KymiBIs
NMOCWJIaHb, OOMIH TIOCHJIAaHHSMH, KOMEHTapi, MOCWIAHHS 3 COIIAJIbHUX MEPEK.
BuwmiptoBanns edpextuBHocTi [nTepHeT-mapketunry. Ilokasauku CTR (Click through
Rate), CPC (Cost per Click), CPA ( Bapticth niboBoi aii),CPS ( BapTicTh pogaxy)
CAC (BapTicTh 3aTyueHHS KIII€HTA).



4. CTpyKTypAa 32JiKOBOr0 KpeAuTy 3 TUCHMILIIHYA “MapKeTuHr”

(Oenna gpopma nasuanus)

KiapkicTs roann

Tema IIpakr. Camoct. | Impusin. | TpeniHr, KonTponbhi 3axo1u
Jlekmii
3aHATTA | pobOoTa poboTa KIII3
3micmosuit modyns 1. Ilapaduema mapkemunzy ma MapKemuH208i 00Cai0HceHHs
Tema 1. [Tonsarrs 1 Onumyeanis,
KOHLIETILIT MAapKCTHUHTY, 2 2 5 mecmu, NPAKMUYHI
MIPUYUHUA KOTO BUHUKHEHHS. sasoanns, Keiicu
Tema 2. ®OyHkIIil, BUIH 1 Onumysanns,
2 2 5 mecmu, npaKmuyni
KOMIIJICKC MAPKCTUHTY 3a60anns, xeticu
Tema 3. MapkeTuHTOBE Onumyeanns,
i 2 2 6 mecmu, npaKmuyni
CEpPEAOBUIIIC (1)1pMI/I. 3a60aHHs, Kelcu
1 4 Onumyeannus,
Tema 4. MapkeTHHTOBI ) ) 6 mecmu, npaxmuuni
JIOCIIKEHHS. 3a60anHs, Kelcu,
3a0aui
Tema 5. CermeHTyBaHHS Onumyeanns,
. : 2 2 6 mecmu, NpaKmuyni
PHUHKY 1 [IO3ULII0HYBaHHS. saedanns, keticu
Tema 6. [loBeninka Onumyeanns,
CIIO’KMBAY1B Ha PI3HUX 2 2 5 mecmu, npakmuuni
TUINAX PHHKY. 3060aHHs, Kelcu

3micmosuit mooyas 2. Peanizayisa 0CHOBHUX e/leMeHMI8 KOMNIEKCY MAPKEMUHZY.
Ynpaeninna mapxemunzom.

. Onumyseanns,
Tema 7. ToBapHa MOJIITHKA. 2 2 6 - :
mecmu, Keucu, 3a0ayi
Tema 8. MapkeTuHrona ) ) 6 Onumyeanns,
[[IHOBA ITOJIITHKA. mecmu, Keticu, 3a0a4i
. 1
Tema 9. I[TomiTuka Onumysanns,
) 2 2 6 mecmu, npaKmuyni
pO3HOALLY. 3a60aHHs1, KellcU
Tema 10. MapkeTnnroBa ) 5 6 mefnfsz,fZZZ’im
KOMYHIKalliiHa MOJIITHKA. sasoann, Keiicu
o 4 Onumysamnns,
Tema 11. HelipomapkeTHHr. 2 2 6 mmecmu, xeiicn
Tema 12. MapkeTuHrose Onumyeanis,
IJIaHYBaHHA. MapKeTUHTOB1 2 2 6 mecmu, npakmuuni
CTpaTeFiT. 3(160(1HH}1, Keucu
Tema 13. Opranizariis Ta 1 o
o NUNy6aHHA,
KOHTPOJIb MapKETUHIOBOI 2 2 6 - .
. . mecmu, Keucu, 3a0ayi
JISITIBHOCTI.
Tema 14. [nTepner- Onumysanns,
2 2 8 mecmu, npaKmuyni
MAapKCTHHI. 30680aHHs, Kelcu
PA3OM 28 28 83 3 8




(3aouna hopma nasuanns)
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KinpkicTh roaun

Tema [Mpaktiuni | CamocrtiiiHa
Jlekmi
3aHATTS pob6ora
Tema 1. [loHSTTS 1 KOHIIETIIIT MAPKETUHTY, 10
NPUYMHU HOTO BUHUKHEHHS. 1
Tema 2. @yHKIii, BUIN 1| KOMIUIEKC MAPKETHHTY 1 8
Tema 3. MapkeTHHroBe cepeioBuIle Qpipmu. 8
1
Tema 4. MapKeTHHTOBI JOCTiKCHHS. 10
Tema 5. CermeHTyBaHHS pUHKY 1 MO3UIIIOHYBaHHS. 1 10
Tema 6. [loBeainka croKUBaviB Ha PI3HUX I g
TUTIAX PUHKY.
Tema 7. ToBapHa momiTUKA. 10
1
Tema 8. MapkeTHHroBa I[iHOBA TOJITHKA. 10
1
Tewma 9. TloniTuka po3noainy. 10
1
Tema 10. MapkeTrHTOBa KOMYHIKaIllifHa MOJIITHKA. 10
Tema 11. HelipomapkeTHHr. 10
Tema 12. MapkeTHHroBe MIaHyBaHHS. ! 12
MapkeTHHTOBI CTpaTerii. |
Tema 13. Opranizariisi Ta KOHTPOJIb MAPKETUHTOBOT 10
ISTIBHOCTI. )
Tema 14. [aTepHET-MapKETHHT. 12
PA3OM 8 4 138
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5. TemaTuka NpaKTUYHUX 3aABIaHb

IIpakTuune 3anusarrs 1

Tema: IloHATTSH | KOHIENUII MAPKETHHIY, IPUYUHHA HOT0 BUHUKHEHHS
Meta: Po3kpuTH CyTh MAPKETUHTY Ta HOTO OCHOBHUX TOHSTb.
Ilumannus ona 062060peHHs:
CyTh Ta IPUYMHU PO3BUTKY MAaPKETHHTY.
OCHOBHI MOHATTS MAPKETUHTY.
OCHOBHI IPUHITUTTN MAPKETHUHTY
KoHmemniii MapKeTUHTY.
HopmartuBHa 6a3a MapKeTUHIOBOI AISUIBHOCTI B YKpaiHi.
CyuyacHi TEeHICHIIIT pO3BUTKY MapKETHHTY.

SN A il

IIpakTu4He 3aHATTA 2
Tema: @yHkuii, BUIU i KOMIUIEKC MAPKETHUHIY
MeTta: BuzHauut OCHOBHI MapKEeTHHTOB1 ()YHKIIIT Ta CKJIaJIOB1 KOMILJIEKCY
MapKETUHTY.
Ilumanus ons 062060peHHs:
1. ®yHKINT MAPKETUHTY.
2. Buay MapKeTUHTY.
3. KoMIiekc MapKeTHHTY.

IIpakTnuHe 3aHATTH 3

Tema: Mapkerunrose cepeaoBuiie gpipmu
Meta: HaBunTiCch BH3HAYaTH MaKpO- Ta MIKpOCEpPEAOBHIIE (DipMH.
Ilumanus ona ob6eosopenns:
1. MapkeTuHroBe cepeoBuUIIE PIPMHU.
2. XapaKTepucTHKa MaKpOMapKETHHTOBOI'O CepeAOBUINA (PipMH.
3. XapakTepucTuka MiKpOMapKETHHIOBOT'O cepeoBUIla (hipMHu.
4. BHyTpilllHE MAPKETUHTOBE CEPEOBUIIE (hipMHU.

IIpakTuune 3aHaTTH 4
Tema: MapkeTHHIOBI 10CTiTKEeHHS

Mera: 3acBOiTH METOAUKY IPOBEICHHS MapKETUHTOBHUX JOCIIKEHb T4 BUBUUTU
OCHOBHI TIOKa3HUKHU KOH IOHKTYPH PUHKY.

Ilumanns ona ob6eosopennus:

1. IToHATTSI, HAPSIMKK MapPKETHHTOBOTO JOCI1KEHHS.

2. Buan mapkeTuHTOBOI 1H(pOpMAITIi.

3. Metoau npoBeieHHs MAaPKETUHTOBUX JTOCIIKECHb.

4. Tlporiec MapKEeTUHTOBOTO TOCIIIKCHHS

5. OCHOBHI MMOKa3HUKU KOH FOHKTYPHU PUHKY

IIpakTu4He 3aHATTA 5
Tema: CerMeHTYBAHHSI PUHKY i MO3MIIOHYBAHHS
Mera: HaBuuTuch 3A1MCHIOBATH CETMEHTYBAHHS PHUHKY Ta MO3ULIOHYBaHHSA
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TOBapy.
Ilumannsa ona o62o6openns:
1. IToHATTS cerMeHTyBaHHS PUHKY, KOTO 3HAYEHHS.
2. IIpoiiec cermMeHTyBaHHS PUHKY.
3. BuOip 1iIbOBUX CETMEHTIB PUHKY.
4. Ilo3urtioHyBaHHS.

IIpakTu4He 3aHATTH 6
Tema: IloBeninka cnokMBAYiB HA PI3HUX THNAX PUHKY
MeTta: BuzHauuTu MoBeAIHKY CIIOKHMBAaYiB HA PI3HUX TUMAX PUHKIB.
Ilumannus ons 062060peHHs:
1. ITIlo Take moBeiHKA CIIOKHUBAYiB.
2. [loBeniHKa HA CIIOKUBUOMY PHHKY.
3. [loBeninka Ha PUHKY TIITPUEMCTB.

IIpakTuune 3auarTs 7
Tema: ToBapHa nmoJiTuka
Meta: 3acBoiTH OCHOBHI MOHSATTS TOBAPHOI IMOJITHKH, BU3HAYUTH aCOPTHUMEHT,
HOMEHKJIATYPY 1 )KUTTEBHUM IIUKJ TOBAPY.
Ilumanns ona ob6eosopenns:
[ToHsaTTSI TOBapHOI MOJITUKH, TTpoOSIeMH 11 OpMyBaHHS.
Tosap, fioro piBHi.
ACOpPTUMEHT 1 HOMEHKJIaTypa TOBapiB.
Mapka 1 yrmakoBka TOBapy.
JKuTTeBuil IUKI TOBApY.
Po3po0Oka HOBUX TOBapiB.

SIS

IIpakTuyHe 3aHaTTH 8
Tema: MapkeTHHroBa iHOBA MOJIITHKA
MeTta: BuBUMTH METOIMKY PO3paxyHKY IIiH Ta 3aCBOITH OCHOBHI XapaKTePUCTHKU
MapKETUHTOBUX IIIHOBUX CTPATETIH.
Ilumanns ona 0becoeopenms:
1. CyTHICTb Ta I1iJ11 IIHOBOT MOJIITUKH B CHCTEM1 MapKETUHTY T1IPUEMCTBA.
2. Meroauka po3paxyHKy IiHH.
3. XapakTepucTuKa MapKCTHHTOBUX I[IHOBUX CTPATETiM.
4. Jlep>kaBHa MOJIITUKA PETYJIFOBAHHS II1H

IIpakTuyHe 3aHATTH 9

Tema: IloaiTuka po3noainy
Meta: BuBuuTH 5iKi € KaHaJIH PO3MOJLTY, IX PiBHI Ta CyTh 30yTOBOI JIOTICTHUKH.
Ilumanns ona ob6eosopenns:
1. CyTHICTB, M€Ta 1 3aBAaHHS TOJITUKH PO3TIOILTY.
2. Kanan po3noainy, HOro piBHi.
3. ToproBenbHI NOCEPETHUKH.
4. 30yTOBa JIOTiCTHKA.
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IIpakTuune 3ansarrs 10
Tema: MapkeTHHIoBa KOMYHiKAIiHHA MOJITHKA
Meta: HaBuuTuCh BiAPI3HATH TOPTIBEIBHUX MMOCEPEIHHUKIB, BUBYUTHU SK IMPAITIOE
peKJiaMa Ta METOJIA CTUMYJTFOBAaHHS 30yTy.
Ilumanns ona ob6eosopenns:
1. [Io Take MapKeTHHTOBa MOJIITHKA KOMYHIKAIIii.
2. Pexiama.
3. CTuMyItOBaHHSA 30YTY.
4. 3B’SI3KU 3 TPOMAJICHKICTIO.
S. JIupeKT-MapKETHUHT .
6. OcoOucTuii npojax.

IIpakTuune 3ansarrs 11
Tema: HelipoMapkeTHHT
Meta: BuBuuté CcyTh HEHUpPOMApKETHHTY, Ta SIK 3a JOMOMOTOI TEXHOJOTIN
MepYaHIal3uHTY 3A1HCHIOBATH BIUIMB Ha yIIOJA00aHHS CIIOKHBAYiB.
Ilumanns ona ob6eosopenns:
1. CyTb Ta NOHATTS HEMPOMAPKETHUHTY.
2. OcHOBHI BUAM HEHPOMAPKETUHTY.
3. MepuunHIaii3uHT, BIUIMB Ha CIOKHBAYa 3a JIOMOMOTOI0 KOJIbOPY.
4. ApoMaMapKeTHHT.
5. AyJliOMapKeTHUHT.

IIpakTuuHe 3ansarTs 12
Tema: MapkeTnHrone mjianyBaHHsi. MapkeTHuHIoBi crparerii

Meta: O3HallOMUTHCS 13 MPOIECOM IIJIaHYBaHHS MapKETHMHTOBUX CTpaTerid Ta
MIOTO eTaramu.

Ilumannsa ona o62o6openns:
1. ITporuec cTpaTeriyHOro MapKeTUHIOBOTO TUIaHYBaHHS.
2. Bunu MapKeTHHTOBUX CTPATETiil.

IpakTnuHe 3anarTa 13
Tema: Opranizanisi Ta KOHTPOJIb MAPKETHHIOBOI XiJILHOCTI

Meta: BuBYMTH OCHOBHI NPUHIMIHK (PYHKITIOHYBaHHS MAapKETHHIOBOI CITy)KOM Ha
MPUEMCTBI

Ilumannus ona 062060peHHA:
1. Opranizaitisi CJIy»KO0u MapKETHHTY Ha IMiAMPUEMCTBI.

2.KoHTpOJIb MapKETUHTOBOI A1SUTBHOCTI.

IIpakTuune 3ausarrs 14
Tema: IHTepHeT-MapKEeTHHT
Meta: O3HalioMHUTHCS 13 CYTHICTIO, LIIIMU Ta €TallaMy 1HTEPHET MapKETUHTY.
1. CytHictb [HTEpHET-MapKETUHTY.
2. MapKeTHHr y coliaibHUX Mepexax.



3. SEO: BHyTpilIHS ONTUMI3allisl.
4. SEQO: 30BHIMIHS OIITUMI3arLisl.
5. BumiproBanHs e(eKTUBHOCTI [HTepHET-MapKETHHTY .
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6. KoMmIuiekcHe mpakTH4He IHAMBiAyaJbHe 3aBAaHHSA

KomrmuiekcHe mpakTU4yHe 1HAUBIyalbHE 3aBIaHHS 3 JTUCUUILIIHU «MapKeTUHr» €
BAXKJIMBOIO CKJIAJ0BOIO HAaBUAJIBHOTO MPOIECY, OCHOBHOIO METOI SIKOTO € 3700yTTS
NPaKTUYHUX HaBUKIB OOIPYHTYBaHHS MAapKETUHroBUX pimeHb kommnanii. KIII3
CKJIaJa€eThesl 'y (hOpMiI MApPKETUHIOBOrO IUIAHY JIJISl MIEBHOI KOMMAaHIi Ta MPOAYKIII SKY
BoHa Burotomise. 3aBnands s KIII3 Ta MeTonuuHi pekoMeHaarlii MO0 HOro
BUKOHAHHS CTYJIEHTH OTPUMYIOTh Ha MMOYAaTKy HABYAJIIBHOTO CEMECTPY.

KIII3 cknamaerbes y (GopMi MapKETHHTOBOTO TUIaHY JUIsl TIEBHOI KOMMaHIi Ta
IPOAYKIIiI SIKY BOHA BUTOTOBJISIE.

CTpyKTypHO MapKETHHIOBUI IJIaH CKJIAJIA€THCS 13 TAKUM €JIEMEHTIB:

1.

2.
3.
4

7.
8.
9.
10.

[TosicHrOBaNIbHA 3amMCKA.

3aranpH1 B1IOMOCTI PO KOMITaHIo.
Micist Ta cTpaTeriui .
Cutyarniiinuii aHam3s:

e SWOT-anams;

e AHai3 ranysi;

e AHaJti3 KOHKYPEHTIB;

e AHaJ13 KOMITaHIMH;

® AHaJi3 KJIIEHTIB.
ToBapHO-PUHKOBA OpPI1EHTALIA:

e MapKeTHHIOBI Ta TOBAPHI LI

o [[i1bOBI pUHKY;

e BiaMiTHI XapaKTepUCTUKH MPOAYKTY Ta KOMIIaHIi,
o [lo3uiioHyBaHHS.

[Iporpama mMapKkeTUHTY:

e Crpareris MpoIyKTYy;

e [linoBa crpareris;

e Crparerisi IpOCyBaHHS;

e Crpareris 30yTy.

@diHaHCOBI MOKA3HUKHU.
Opranizaiiifa CTpyKTypa.
Peamizaris miany.

O1iHIOBaHHS Ta KOHTPOJb BUKOHAHHS IJIaHY .

JlonaTku.
3aepmiene KIII3 odopMisieThes y BUTISAAI aHAITUYHOTO 3BITY 3 TMOBHOI[IHHUM

BHYTPIIIHIM HANOBHEHHSM 3a3HAYEHUX TMO3UIIN 3aBIaHHS.

Owminka 3a KIII3

BUCTABJISIETbCSI HAa OCHOBI pPE3yJbTaTIB MEPEeBIPKH HOro 3MICTy Ta OOOB’SA3KOBOTO
3aXMCTy B YCHIH popMi 13 BUKOpUCTaHHSAM pe3eHTarlii y MS PowerPoint.
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7. CamocTiiiHa podora
Jlis  yCHIIIHOTO BHMBYEHHS 1 3aCBOEHHS AUCHUIUIIHU «MapKeTUHIT» CTyJIeHTH
MOBHMHHI BOJIOJITH 3HAYHUM 00csroMm iHopMaIllii, YaCTUHY $SKOi BOHH OTPUMYIOTH i
OMpaIbOBYIOTh INIIIXOM CaMOCTIHHOT poboTtu. [loenHaHHS ayAMTOPHUX 3aHATH 13
CaMOCTIIHOIO0 pOOOTOI0 MOCHIINTG SKICTh MIATOTOBKY MaOyTHIX (haxiBIiB, 320€3MEUNThH
CHUCTEMHICTh 3HaHb Ta BMiHb B IPOIIECi pO3POOKH YIIPABIIHCHKUX PIllI€Hb, IOB’I3aHUX 13
PO3BUTKOM Oi3HECY Ta 3a0€3MeueHHs HOro KOHKYPEHTOCITPOMOYKHOCTI Ha PUHKY.

K-c¢1bh rogun
Ne Temn TemaTuka camocriiiHoi podoTn Henna | 3aouna
gopma gopma

Tema 1 [IpyurHY BUHMKHEHHS TA €Tl PO3BUTKY MapKETUHTY.

: . 5 10
OCHOBHI TPEeHIHM Y MAPKETUHTY: TPOTHO3M EKCIIEPTIB.

Tema 2 Oco0OIMBOCTI 3aCTOCYBaHHS €IIEMEHTIB MAPKETHHT-MIKCY Y
cdepax B2C ta B2B. 5 8
@dopMyBaHHS KOMIUIEKCY MAPKETHHTY Ha 3apyO0i>KHOMY PHHKY.

Tema 3 Texnomnoris mpoBeAeHHS aHai3y piBHSI KOHKYPEHIIIi Ha PUHKY
3a mogemmo 5 cui [loptepa (Porter’s Five Forces). 6 8
CutyaTuBHHMI MapKETHHT: IO L€ i SIK BiH IPALIOE.

Tema 4 Po3po6ka aHkeTH 11 TPOBEICHHS OMUTYBaHHS CTIOKUBAYIB 3
BUKOPHCTaHHSIM OHJIaWH-()OpM. 6 10
HITyuHuit IHTEJIEKT B MAPKETUHTOBUX JOCIIDKEHHSIX.

Tema 5 Meroaunka cerMeHTarlii 1iIL0BO1 ayauTopii 3a MmeToioM SW.
SIK cKIacTH MOPTPET LIJIbOBOTO CHIOYKUBa4a OpeHIy?

Kapra noswuriitoBanus (CipuiiHATTSI OpeHy): CYTh Ta
BUKOPHUCTAHHS Y MAPKETHUHTY.

Tema 6 [Tponiec MpUIHATTS pilIEHHS MPO MOKYTKY Ha CII0)KUBUOMY
Ta IPOMHUCIIOBOMY PUHKAaX. 5 8
Sk mobyayBatu eeKTHBHY BOpOHKY nponaxin(Sales Funnel)?

Tema 7 OcobmmBocTi (hopMyBaHHSI aCOPTIMEHTHOT TIOJTITHKH KOMITaHii.
OriHKa KOHKYPEHTOCIIPOMOYKHOCTI TOBApY.

Tema 8 {111 11IHOBOT MOJITUKHU B CUCTEMI MApKETHHTY.
MapkeTruHTOBI CTpaTerii HiHOYTBOPEHHS: BUAM Ta MPUKIIAAN 6 10
3aCTOCYBaHHS.

Tema 9 JloricTrune yrpaBiiHHS 30yTOBOIO MISUTHHICTIO KOMIIAHI.
O1iHIOBaHHS Ta KpUTEPii BUOOPY TOPTrOBEIHLHOTO 6 10
MOCTaYaTbHUKA.

Tema 10 | [ToOymoBa cucTeMH iHTETPOBAaHUX MapKETUHTOBHX
KOMYHIKaITIIH. 6 10
ComianpHi Mepexi sik popma cydacHOi KOMyHIKarlii OpeHay.

Tema 11 HeiipoMapKeTHHT: CYTHICTb Ta €THYHI ACTICKTH BUKOPUCTAHHSL.
HetipoMapKkeTHHT SIK CKJIaJJ0OBa KOMILIEKCY MapKETHHTOBUX 6 10
JIOCIIIKEHb.

Tema 12 | MapkeTHHIOBI cTpaterii Ha pi3HUX €Tamax >KUTTEBOTO LUKITY
TOBapy.

Bukopucranns SWOT-ananizy mias Iiied  CTpaTeriqyHoro
MapKETUHTOBOT'O TUIaHYBaHHS
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Tema 13 | ®opmyBaHHS KPOCPYHKIIOHATHHUX MAPKETUHTOBUX KOMAH/I. 6 10
Soft skills daxiBiis B ramy3i MApKETHHTY.

Tema 14 | BigMiHHOCTI MK ITU(PPOBUM Ta TPATHUIIHHAM MAPKETUHTOM. ] 12
Amnauitika B [HTepHET-MapKeTHHTY: KiItouoBi MeTpuku Ta KPL.

PA3OM 83 138

8. TpeHinr 3 nucuUNIiHA

TpeHiHr 3 gucuumiiHu «MapKeTUHI» 3aCTOCOBYETHCS y HAaBYAJIBLHOMY IpOLEC] 3
METOI0 BUPOOJICHHS Y CTYACHTIB MPAKTUYHUX HABUKIB KOMAHJIHOI POOOTH, PO3BUTKY iX
3IaTHOCTI TPOTHO3YBAaTU IIOBEMIHKY IHIIMX YYaCHUKIB KOMaHI{, BCTaHOBJIIOBATH
edeKTUBHI KOMYHIKAIlll Ta MIATPUMYBaTH TPYMHOBY B3a€EMO/III0, HAIJIEHY Ha PO3pPOOKY
YHIKaJIbHOI TOPrOBOi MPONO3UIIii Ta (HOPMyBaHHS 3MICTY KOMYHIKAIIIM 3 KIIIEHTaMHU.

Tematuka TpeHiHry: Sk po3poOUTH ILIHHICHY NPOMO3UIII0 [JIs KIIEHTA.
Oco06MBOCTI KOMYHIKallii OpeH 1y M1/ Yac BIMHU: TEXHIYHUN Ta CEHCOBUI aCleKTH.

[Tix yac TpeHIHTY BUKOPUCTOBYIOTHCS METOU OPEHHIITOPMIHTY JJIsi TeHEPyBaHHS
171e¥l Ta onuTyBaHHSA Y (POKyC-TpyIax CroKUBayiB.

Tlopsook opeanizayii ma nposeoenHss MPEHIHEY

1. BcTtynHa dacThHa MPOBOAUTHCS 3 METOIO O3HAMOMIICHHS CTYJCHTIB 3 TEMOIO
TPEHIHTOBOTO 3aHSTTSI.

2. OpranHizamniiHa 4YacTHHA TIOJISITA€ y CTBOPEHHI pPoOOOYOro HACTPOHO Y
CTYJICHTCHKOMY KOJIEKTHBI, BCTAHOBJICHHI MPABHWJI MPOBEICHHS TPEHIHTOBOTO 3aHSATTS
(m1y10BOI TpH) Ta YMOB MiAOUTTS M1JCYMKIB.

O3HallOMJIEHHSI CTYJEHTIB 3 PO3JaTKOBUM MaTeplajoM: CLIEHapieM MUIOBOI I'pH,
OJIaHKaMH JIOKYMEHTIB, TaOJUISAMHU 1 T.11.

3. IlpakThuHa 4YacTMHa peani3yeTbCs TPYNOK YU MIATpyHaMu CTYACHTIB
YUCENBHICTIO Y 3-6 0ci0 NUIAXOM BHKOHAHHS 3aBAaHb JIJIOBOI I'pU YK MPOOJIEMHHX
MUTaHb TPEHIHTOBOT'O 3aHSTTSI.

4. TlimBeneHHs MiJCYMKIB BIJOYBA€ThCS MIJISXOM OOTOBOPEHHSI pe3yJIbTaTiB
BUKOHAHMX TPEHIHTOBOIO 3aBJaHHS TPYNOK YH MIATpynamu CTyAeHTiB. OOMiH
JyMKaMU 3 MIUTaHb, K1 BAHOCUJIMChH HA TPEHIHTOB1 3aHSITTS.

9. 3aco0u OLiHIOBAHHS TA METOAHU AEMOHCTPYBAHHS Pe3yJIbTATIB HABYAHHS
VY mporieci BUBUEHHS AUCHHUIUTIHU «MapKEeTHHT» BHKOPUCTOBYIOTHCS HACTYIHI
3ac00M OIIHIOBAHHS Ta METOAM JEMOHCTPYBAHHS PE3yJIbTAaTiB HABYAHHS

- TOTOYHE OMHUTYBaHHS, TECTYBAHHS;

- aHAJITUYHI 3BITH, JOMOBII 32 TEMOIO 3aHATT,

- mpe3eHTalli pe3yabTaTiB BUKOHAHUX CTY/ICHTAMU 3aBJaHb;

- OLIHIOBaHHS Pe3yJbTaTiB MOAYJIbHOI KOHTPOJIBHOI POOOTH;

- OLIHIOBaHHS pe3yJbTaTiB CAMOCTIHHOI pOOOTH;

- OIIHIOBAHHS KOMIUIEKCHOTO MPAKTUYHOTO 1HAMBIYaIbHOTO 3aBIaHHS;

- 1HII BUJY IHAWBIAYaJbHUX Ta TPYNOBUX 3aBJIaHb;

- eK3aMeH.



10. Kpurepii, popMu NOTOYHOT0 Ta MiICYMKOBOI0 KOHTPOJIIO

[TincymkoBmit Oanm (3a 100-0anbHOI0 MIKAJIOKW) 3 MUCHMIUIIHE «MapKeTHHI
BU3HAYAETHCS K CEPEIHhO3BAYKEHA BEJIMYMHA, B 3aJIC)KHOCTI BiJI TUTOMOT Baru KOXKHOI
CKJIAJIOBOT 3aTIKOBOTO KPEIUTY:

17

max 30 6aniB
MopynsHa poboTa —
70 6amniB

40 GauiB
2) MoaynbHa poboTa
— 60 GamniB

Buxkonanus 3aBganb
M1 9ac TPEHIHTY —
20 6amniB

— 20 OaiiB
Buxonanus
CUTYAIIi{HOTO
3aBaagus — 50 OaiiB

3anikoBuii Moxyns 1 | 3anikoBuit Momynb 2 | 3amikoBuii Moxynb 3 | 3amikoBuii Monyns 4 | Pazom
20% 20% 20% 40% 100%
. . [Migroroska KIII3 — Tecrosi JapJIaniy.
OnurtyBanHs mijg yac | OnmuTyBaHHS Mif yac 40 Gais (10 TectiB o 3 Gam)
3aHATh (TemMu 1-6) 3aHATh (TeMH 7-14) 1o — 30 GamniB
. . 3axuct KIII3 -
mo 5 GamiB 3a TeMy — | 5 OaJtiB 3a TeMy — max 40 Gais TeopeTnane muTaHHS 100

HIxana omiHIOBAHHSA:

3a mKajgo | 3a HaioOHAJLHOIO
YHiBepcuTeTy LIKAJIOI0 3a mcanoro ECTS
90-100 Biominno A (BIIMiHHO)
85-89 B (myxe nobpe)
Jlobpe
75-84 C (mobpe)
65-74 D (3am0Bi16HO)
3aoosinbHo
60-64 E (nocratno)
35-59 FX (He3a10B1IbHO 3 MOKIIMBICTIO IOBTOPHOTO CKJIAIaHHS)
|34 Hesadosinwho F (He3a10BIJILHO 3 000B’13KOBUM ITOBTOPHUM
BUBYCHHSM JUCIUILTIHH)

11. IncTpymeHTH, 00JIAJHAHHSA TA IPOrPaMHe 3a0e3MeYeHHs, BAKOPUCTAHHS SIKMX
nepeadavyac HAB4YAJIbLHA JUCUMILIIHA

Ne . Homep
HaiimenyBaHHus
n/n TEeMH
1 | MynpTumeniitauii npoekrop. Expan npoexiiitHuii. 1-14
) Komymnikariitne nporpamue 3a0e3neuenns (Internet Explorer, Google 1-14
Chrome, Firefox)
[TakeT mpuKJIagHUX TTporpaM 0a30BUX 1HOOPMAIITHUX TEXHOJIOT1H:
3 1-14
MS Oftice
4 KomyHnikaiiiitne mporpaMue 3abe3nedeHHs (Zoom) Jisi IpOBEACHHS 1-14
3aHATH Y PEKUMI OH-JIAMH (32 HEOOX1THOCTI)
5 | Cucrema aucraniiitnoro HaBdauHs 3YHY Moodle 1-14
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VY mnpoueci BUBYEHHS JTUCHUIUIIHU «MapKeTHHI» CTYAEHTH KOPUCTYIOTHCS
o0nasiHaHHSAM Ta 1HCTpyMeHTaMH Jabopartopii HeiipomapkeTHHry Ta pexiaamu 3YHY, a
came: TpoekTop, aBToHOMHa akyctuka TS SL-1230, akyctuuna cucrema F@D,
doroBopoTa cryxiitHi (3 kpimneHHs 1 potodonu-2 mr), qukropon ZOOM HI, expan
npoekuiinuit ELITE SCREENS, kanbkynstop CitizeH, kamepa-exmH Insta360 Air,
kamepa Logitech, komyTtaTop mepexkeBuit D-Link 1005, MmoHOnon s KaMepH, Ij1akat-
Oanep indopmariiiauii, cradbimizarop Zhiyus Smooth4, dmaimuapt Axent, doTtoamapar
Canon, ¢oTtobokc 3 mig cBiTKOIO Visico, mratuB Velbon, MikpodoHn netnnynuii, HaOip
osorepa 2 B 1 mraruB 3 3axumMoM s Tenedona, HaBymHukH, EyeTracker, EEG,
rpadiuHMii MIIAHIIET, MApKEpH, TaIip.

HaBuanpHa pucnuiuriHa mniependadae  BUKOPUCTAHHA TAaKOTO MPOTPaMHOTO
3a0e3IeueHHsI, OHJIAH-CepBICIB Ta oHyaitH-Mepex: NeuroLab; SendPulse; Facebook;
Instagram.
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