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MIHICTEPCTBO OCBITHU I HAYKHW YKPAIHU
3AXITHOYKPATHCHBKUN HAIIIOHAJBHUN YHIBEPCUTET
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IHOJIOKEHHS
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I.3araanHi moJiokeHHsA

1.1 TllomoxkeHHA WIOAO  BPETYJNIOBaHHS  KOH(IIKTHMX  CHUTyalliii B
BinokpemiieHoMy CTpyKTypHOMY miapo3aini «YopTKIBChKUM (HaxoBHil KOJEIK
eKOHOMIKH Ta MANPUEMHUIITBA 3aX1AHOYKPATHCHKOTO HAIIOHAIBHOTO YHIBEPCUTETY»
(mam — BCIT «<4Y®OKEII 3YHY») cipsmoBane Ha CTBOPEHHS! B KOJIEKTHUB1 0COOJIUBO1
MOpabHO-1HTEICKTyadbHOi  aTMocdepu,  1moOymoBaHOi  Ha  MoOBa3l  J0
3arajibHOJIIOJICBKUX I[IHHOCTEH; (popMyBaHHS TBOPYOi OCOOMCTOCTI SIK HOCISI BUCOKOI
KYJBTYPU Ta CTIMKUX MOPATbHUX MPUHIIMITIB.

1.2. TlonoxenHst po3poOieHe s 3ano0iranHs KOH(GIIKTHUX CHUTYaIlid cepen
yCiX TMenaroriyHux (HayKOBO-TIEAAroriyHMX) MpaliBHUKIB, 3400yBadiB (haxoBoi
nepenBuinoi ocBiTH, 1HmUX npamiBHUKIB BCIT «HYDKEIT 3YHY» Ta pernamentye
3aCTOCYBaHHS 3aXO[IIB IIOA0 3a0€3MeYeHHs MPO30pOro MpoLecy, CIPSIMOBAHOTO Ha
BUPIIIEHHS KOHMIIIKTHUX CUTYAIllX Ta MpOoOJIeM B HAMKOPOTIII TEPMIiHH.

1.3. Tonoxenns po3pobnene 3rigHo 3 Koncrutyuiero Ykpainu, Komexcom
3aKOHIB PO mpaimro Ykpainu, 3akoHamu Ykpainu «IIpo ocity», «IIpo moBHy
3arajibHy cepeaHto ocBiTy», «IIpo daxoBy nepensuiry ocBiTy», «IIpo BuIly OCBITY,
«IIpo 3acaau 3amobiranHs Ta MPOTUIIL JUCKpUMIHAILIT B YKpaiHi», [lexnaparlii npas
monuan  OOH, Craryty 3axigHOYKpaiHCHKOTO HAIIOHAJILHOTO YHIBEPCUTETY,
[Tonoxenns npo BCII «HOKEIT 3YHVY» Ta iHIuMX akTiB YUHHOTO 3aKOHOAABCTBA.

1.4. Ins peanizauii uuiei [1onoxeHHs] BAKOPUCTOBYIOThCSI HACTYITHI TEPMIHMU:

- KOH@nikm — TIpolleC KPaHBOTO 3arOCTPEHHS CYIMEpPEHYHOCTEH Ta OOpOTHOU
JBOX YW OLIbIIE CTOPIH y PO3B’SI3aHHI 3HAYYMIOT IS HHUX MPOOJEMH, SKHI
CYIIPOBOJDKYETHCSI HETAaTUBHUMH €MOIlISIMH 1 BUMarae po3B’Si3aHHSA; 1€ 3ITKHEHHS
1HTEpeciB oci0 1 rpyn, iXHIX 17€i, NPOTHIEKHUX MOIJISIAIB, MOTPEO, OLIHOK, PIBHS
IparHeHb, JoMaraib TOIIIO;

- KoH¢hnikmua cumyayis — 1€ CYNEePEeUIuBl IMO3MIlI CTOPIiH 3 OyAb-sSKOTO
NPUBOY, MPArHEHHS 10 MPOTHJICKHUX LIJIEH, BUKOPUCTAHHS PI3HHUX 3ac001B MO iX
JIOCSITHEHHIO, PO301KHICTh IHTEpECiB, OakaHb Ta 1H., a0 CHUTYyaIlis, 110 CTAHOBUTH
MEPEIIKOAY MAJiA JOCATHEHHS TIOCTaBJICHOI METH Xo4a O OJHOTO0 3 YYacHHKIB
B3a€EMOJII;

- KOH@iKmo2eHu — cioBa, 1ii (4u Oe3MIsUTbHICTH), CIPSMOBaHI Ha Te, 100
00pa3uTH, MPUHU3UTH OMTOHEHTa, BUBECTH HOTO0 3 cede;

- 00’exm KoH@aikmHoI cumyayii — 1le MarepiajibHa (pecypcH), colllajibHa
(B1aga) abo nayxoBHa (i€, HOpMA, NPUHIMII) I[IHHICTh, JO BOJOMIHHSA a0o
KOPHUCTYBaHHS SIKOIO MPArHyTh CTOPOHU KOH(DIIIKTY;

- npeomem KOH@AIKmHOI cumyayii — 11e 00 €KTMBHO ICHyroua abo ysBHa
npobiieMa, 1110 € OCHOBOIO KOH(IIKTHOI CUTYaIlii;



- npobema KoHAIKMHOI cumyayii — 11e Ta CyNePEUHICTh, 110 BUHUKAE Yepe3
00’eKT KOH(IIKTHOI CUTYyalli Ta CTa€ MPUUYMHOIO MPOTUOOPCTBA CTOPIH (mpobiema
BJIa/I1, B3a€EMUH, MIEPIIOCTI, KOHKYPEHIIi1, ICUXOJIOTTYHOI CYyMICHOCTI TOIIO);

- axkaoemiuHa emuka — CYKYIHICTh E€TUYHUX TIPUHLMUIIIB Ta MPaBuI,
BU3HAYCHHUX 3aKOHOM, SIKUMH MalOTh KEPYBAaTHUCS YYACHUKH OCBITHBOTO IPOIIECY Ta
ocBiTHbhOrO cepenopuia BCIT « OKEIIIT 3YHVY»;

- akadeMmiyHuii emukem — TIpaBUJa B3a€EMOJII 1 TIOBEIIHKA CYyO’ €KTIB
OCBITHBOTO Tporiecy Ta ocBiTHbOro cepenopuia BCIT «DKEIT 3YHY» B nporieci
CHUIBHOT AISUTBHOCTI Ta CH1IKYBaHHS,

- OUCKpuminayis — CUTyaIlis, 3a gKoi ocoba Ta/abo rpymna oci0 3a ix o3HaKaMu
pacu, KOJbOPY ILIKIpH, MOJITUYHUX, PETITIHHUX Ta IHIIUX NEPEeKOHaHb, CTaTi, BIKY,
1HBAJIITHOCT1, €THIYHOTO Ta COI[IAIbHOTO MOXOJ[KEHHS, TPOMAJITHCTBA, CIMEMHOTO Ta
MaifHOBOT'O CTaHy, MICIISl MMPOKUBAHHSA, MOBHUMHU a00 1HIIMMH O3HAaKaMH, SIKi OyJH,
€ Ta MOXYTh OyTH AIMCHUMHU a00 MPUNYIICHUMH, 3a3Ha€ OOMEKEHHSI Y BHU3HAHHI,
peanizailii ab0 KOPUCTYBaHHI MPABOM 1 CBOOOA0I0 B Oyb-sKiii (hOpMi, BCTAHOBJICHIH
3akoHoM Ykpainu «lIpo 3acaau 3amo0iranss Ta OpoOTUAll JUCKPUMIHALIL B YKpaiHi»,
KpIM BHUIIAQJIKIB, KOJIM TaKe OOMEXEHHSI Ma€ MPaBOMIPHY, 00 €KTUBHO OOTPYHTOBAaHY
MeTY, CIOCOOU JTIOCATHEHHSI SIKO1 € HAJIeXKHUMH Ta HEOOX1THUMH;

- Oynine (ybkyeaHnHs) — AisiHHA (111 a00 O€3A1SUTBHICTh) YYACHUKIB OCBITHHOTO
mporecy, SKi  TOJAraloTh Yy TICHUXOJOTIYHOMY, (PI3MYHOMY, EKOHOMIYHOMY,
CEKCYaJIbHOMY HAaCWJIbCTBi, Y TOMY YHCII 13 3aCTOCYBaHHSIM 3aC00IB €JIEKTPOHHHUX
KOMYHIKaIlii, 1[0 BYMHSAIOTHCS CTOCOBHO MAJIOJNITHBOI UM HEMOBHOJITHBOI OCOOM
Ta/ab0 TakoK 0COOO0I CTOCOBHO IHIIMX YYACHHUKIB OCBITHBOTO IMPOIIECY, BHACIHIIOK
4oro Moria OyTd 4yu OyJia 3amojisiHa MIKOJIa MCUXIYHOMY a00 (h13UYHOMY 3710pOB’IO
MOTEPIILIOTO;

- CeKCYanbHi 00Ma2aHHsA — Il CEKCyalIbHOTO XapaKTepy, BUPAKEHI CIOBECHO
(morpo3u, 3alsiKyBaHHS, HEMPUCTOWHI 3ayBaxeHHs) abo (i3uyHO (IOTOpPKAHHA,
NOIUIECKYBaHHS), IO MNPUHWXKYIOTh YW OOpakaroTh OC10, siKI mnepe0yBalTh Y
BIJIHOCHMHAX OCBITHBOTO, TPYAOBOTO, CIIY»KOOBOTO, MaTepiaJbHOIO0 YW 1HIIOrO
H1AIOPSIKYBaHHS;

- MoOine (3HywamHs) — CUCTEMAaTHYHE IIbKYBaHHS, ICUXOJIOTIYHHUN Tepop,
dbopMu 3HMKEHHS aBTOPHUTETa, (hopMa MCUXOJIOTTYHOTO TUCKY y BUIJISAL LIbKYBaHHS
CHiBpOOITHHUKA y KOJIEKTHBI, 3a3BUYAi 3 METOIO MOT0O 3BUIHHEHHS;

- Kibepmobine (kibepbynine) — TOHATTS TPYMOBOTO OYIIHTY, I SKHUM
PO3YMIIOTBCSI YMHCHI 0Opa3u, TMOrpo3d 1 TOBIJOMJICHHS I1HIIUM JIaHUX, IO
KOMIIPOMETYIOTh 0CO0Y y KOJIGKTHBI, 32 JIOMMOMOTOK Cy4acHUX 3aco0iB MOOIJIBHO1
KOMYHIKaIlll, SK TMpaBWwiIoO, MNPOTArOM TpuBajoro rnepiogy uacy. KibepmoOiHTr
3MIMCHIOETBCS B KiOepmpocTopl uepe3 1HGOpMaIiiHO-KOMYHIKAIIMHI KaHald 1
3aco0u, y ToMy 4ucii B [HTEpHETI: 32 TOMOMOT0I0 €IEKTPOHHOI MOIITH, TPOTPaM JIJIs
OOMiHY MOBIIOMJICHHSIMH B COIUJIbHUX MEpPEXkKaxX, a TaKoXk uYepe3 PO3MIIECHHS Ha
BiJICO TIOpTajaxX HEMPUCTOWHUX BieoMaTepialiB, ad0 3a JOMIOMOTOK MOOITHHOTO



tenedoHy (Hampukiaa, 3a gonomoror SMS-moBioMiieHh a00 <«JIOKYUYIHMBHUX)»
JI3BIHKIB);

- ymuck — HebaxxkaHa misi ocobu Ta/abo rpymu ocid MoBeIiHKAa, METOK abo
HACJIZIKOM $IKOi € TIPUHIKEHHS 1X JIIOJCHKOI TITHOCTI 32 MEBHUMHU O3HAKaMu ado
CTBOPEHHSI CTOCOBHO Takoi 0COOM 4M TpymnH 0Ci0 HaMpy>KEHO1, BOPOKOi 00pa3InuBoi
a00 3HEBXKIIMBOI aTMOChEpH;

- Hax/len — MOIIUPEHHS 3aBIJJOMO HEMpPaBIUBUX BUTAJOK, 110 TAHBOJIATH 1HIITY
oco0y. Haknmenn — 1¢ mHOMHJIKOBE a00 3JIOBMHUCHE TBEP/KECHHS, SKE MOXE
3aIIKOJIUTH YHIOCH PEITYTAITIIO.

1.5. Yuacuuku ocBitHboro mporecy BCII «HDKEIT 3YHY» mpu 3aiiicHeHHI
CBO€1 JISTILHOCTI MAlOTh TOTPUMYBATHUCS TAaKMX OCHOBHUX IMPHUHIIUIIIB Ta IIIHHOCTEH:
akajeMigyHa cB00OJIa, YECHICTh, MOPSIHICTh, CIPABEIJIMBICTh, B3aEMHA JIOBIpa,
KOMIIETEHTHICTh, TpodecioHani3M, BIIMOBIIAIBHICTh, TOOPOYECHICTH, IMOBara o
JIIOJICHKOI T1AHOCTI, CBOOOIa 0COOMCTOI HETOTOPKAHHOCTI, B3aEMOIIOBara, rmosara Jo0
MPUBATHOTO JKUTTSA Ta 3aXHCTy IEPCOHANBHUX JaHWX YYACHHUKIB KOHMIIKTHOI
CUTYallil Ta 1HIIII.

1.6. JInst MOHITOpUHTY 3a CHUTYyali€lo moao KoHQmkTHHX cutTyamii B BCII
«HUOKEIT 3YHY» mnpoBoasathcsi cucrematuuHi (He pigme 1 pa3dy Ha pik)
OMUTYBaHHS YYaCHUKIB OCBITHBOTO CEPEIOBUIIIA.

1.7. 3actocyBanHsa 1poro IlomokeHHS HE  BUKIIOYAE  MOXJIMBOCTI
3aCTOCYBaHHS 1HIIMX HOPM YMHHOTO 3aKOHOJ/IABCTBA IIO/I0 3aXHMCTY 0CO000I0 ii mpaB 1
3aKOHHHUX 1HTEPECIB.

I1. 3araabHi 3acaam 3an00iraHHst KOHGUIIKTHUM CUTyalisIM

2.1. KouduikTHi cutyariii y 3akiagax ¢axoBoi NepeBUIIOi OCBITH BUHUKAIOTh
MIXK:

- 3700yBadamMu (paxoBOi IMEPEIBUIIOI OCBITH Ta aIMIHICTpaIlI€lO;

- 3m00yBayaMu (haxoBOi MEPEIBHUIINOI OCBITH 1 BUKJIaJadyaMHU SIK CTOPOHOIO, IO
JIa€ 3aBJIaHHA 1 KOHTPOJTIOE X BUKOHAHHS;

- TPYJIOBUM KOJICKTHBOM I aIMiHICTpAIlI€l0;

- TPYIOBUM KOJIEKTUBOM 1 PO CILITKOBUM KOMITETOM;

- 3100yBadyamu (axoBOi MEPEABUIIOI OCBITH;

- NIpaliBHUKAMU;

- MMpaIliBHUKAMH 1 KEPIBHUKAMHU IT1APO3/I1TIB.

2.2. MoxnuBi IpUYUHUA KOH(DIIKTIB M) y4YaCHUKaMU OCBITHBOTO MpPOILIECY
BCII «<HDKEITI 3YHVY»:

- inHOoBaIi, mo BTiI00TECS B BCIT « UHOKEII 3YHVY »;

- HEOJTHO3HAYHE PO3yMIiHHS IIPaB 1 000B’SI3KiB;

- HEBUKOHAHHSI BUMOT OpraHi3ailii OCBITHBOT'O MPOILIECY;

- HEJIOCTaTHIH piBeHb 1HOOPMOBAHOCTI;



- TIJIBUINCHHS BUMOI JI0 3a0€3MeUeHHs SKOCTI oOpraHi3aiii OCBITHHOTO
poLECY;

- CTBOPEHHS BY3bKUX YACOBUX MEK /I BUKOHAHHSI PO3MOPSIKEHb, HAKa31B;

- HEKOPEKTHHU 00ip mepcoHay;

- BIAMOBa BIJ BpaxXyBaHHS MHUHYJOIO JIOCBIly B OKpPEMHUX HarpsiMax
opranizaiii po6otu BCII «HOKEIT 3YHY»;

- HeJIOCTaTHIH piBeHb KBaTi(iKallii;

- 1HIIT IPUYIUHH.

2.3. JIii Ta ciocoOu a1 3ano06iranHs KOHMIIIKTHOT CUTYaIlli:

- 30epiraTv caMOBIIaJIaHHS, BUTPUMKY;

- TOTPUMYBATHCS TICUXOJIOTIYHOT KYJIBTYPH, TOJECPAHTHOCTI;

- HaJlaTU MOXJIMBICTh CYNEPHUKY (Y4aCHUKY KOH(DIIKTY, KOHQIIKTAHTY)
YITKO ¥ apryMEHTOBAaHO BUCJIOBHUTH BJIACHY TIO3UIIIIO;

- 4iTKO c(hOpMYJIIOBATH CyTh, IPUUMHY KOH(IIKTY 1 KIHIIEBUI pe3yibTar,
NPUIUHATHUH 1J11 000X CTOPIH;

- HEe BCTyNaTH B CYIEpPEuKy, HE TMEpeXOAUTH Ha OI[HKY CyO’€KTa SK
0COOMCTOCTI;

- 3’sICyBaTH IMyHKTH NIEPETUHY 1HTEPECIB 000X CTOPIH KOH(DIIKTHOI CUTYAIII1;

- BU3HAYUTHU HAUTOCTPIIII CYTIEPEYHOCTI JJIs1 000X KOHMIIKTYIOUUX CTOPIH;

- BUBHAUUTU TNPUUHATHI JJI1 KOHQIIIKTYIOUMX CTOPIH KOMIIPOMICHI BaplaHTH
BUPIIEHHS KOH(DIIIKTHOI CUTYyalli HUISIXOM B3aEMHHUX MOCTYTIOK;

- IPUAHATH TIPOTIO3HIIIIO 1 IOMOBUTHUCS TIPO MalOyTHE;

- y pasi BUSIBJIEHHS MOMWJIOK (iHGOpPMATHBHUX, MOBENIHKOBUX, I[IHHICHHUX,
npodeciiiHuX TOIIO) T1AHO X BU3HATH;

- HaMaraTuCsl MIATPUMYBAaTH OallaHC MIJIOBUX CTOCYHKIB y KOHCTPYKTHUBHUX
Mexax.

2.4. OCHOBHI HampsIMKU TMOTNEPEHPKCHHS BUHUKHEHHS KOH(DIIKTHUX CUTYaIlii
MK ydyacHHKaMu ocBiTHROro npouecy B BCIT «HOKEIT 3YHVY »:

- CTBOpPEHHSA OO'€KTUBHMX YMOB, IO TMEPEIIKO/KAIOTh BUHUKHEHHIO 1
JNECTPYKTUBHOMY PO3BUTKY NMEPEAKOHPIIKTHUX CUTYAII1H;

- ONTHUMI3aIlisl HaBYAJIBHOTO MPOIECY Ta CTBOPEHHS HEOOX1THUX YMOB HOTO
(GYHKLIOHYBaHHS;

- TIOCTIMHMI 3B'A30K 3/1100yBauiB (HaxoBOi MEpPEABUIIOI OCBITH 3 KypaTopamu,
MeIaroriYHUMH (HaBYaJIbHO-TISAarorYHUMHM) TparliBHUKaMK Ta KepiBHUIITBoM BCII
«OKEIIT 3YHVY»;

- YCYHEHHS COIIaJIbHO- TICUXOJIOTTYHUX MPUINH KOHMIIKTHUX CUTYAIlIN IMi]T
yac HaBYaJIbHOTO MPOLECY;

- HeWTpasi3allisi 0COOMCTICHUX MPUYMH BUHUKHEHHS KOH(MIIKTHUX CUTYall y
3100yBayiB paxoBOi MEPEABUIIOI OCBITH.

2.5. TlomepekeHHI0O Ta KOHCTPYKTHBHOMY BPETYJIIOBAaHHIO KOHQIIKTHUX
CUTYalllil M1’ y4aCHUKaMHU OCBITHBOT'O TPOLIECY CIPUSIIOTh BUKOPUCTAHHS CTpaTerii



CHIBpOOITHUIITBA ¥ KOMIIPOMICY Yy XOJ1 HaBYaJbLHOI'O TIPOIIECY, PETYIIOBAHHS
koHGikTHUX cuTyauid naupektopom BCII «HOKEII 3YHVYy», winHimizamisa
HETaTUBHUX €MOII KOHQIIKTYIOUMX CTOpIH, ICHUXOJOTO-TeJaroriyia MpocBiTa
YYaCHHUKIB OCBITHBOTO IIPOIIECY.

2.6. TakTuKu MO0 TONEPEIHKEHHSI KOHMIIKTHUX CHUTYaIllll MK y9aCHUKaMHU
OCBITHBOTO TPOIIECY:

- maxkmuka npoeHo3yeéanHs (4UM OUIbII TIKOOKa, JOCTOBIpHA, Pi3HOOIYHA
NPOTHO3YBajJbHA [ISJBHICTh YYaCHHUKIB OCBITHBOTO TPOIECY, THM OUIBII
PE3YIBTATHBHOIO € CTPATETis MOMEPEHKEHHS KOH(PIIIKTHOI CUTYaIlii);

- maxmuxa  niompumky  (BUKOPUCTAaHHS  IENaroriyHUM  (HayKOBO-
nenaroriuanM) ckiagoMm BCIT «HOKEIT 3YHY» npeBeHTUBHHMX [iif, Takux K
MOCTIMHUN 3BOPOTHIM 3B'A30K, €MMAaTiiiHE CIIyXaHHs, BIABEPTE CIUIKYBaHHS Ta
TOTOBHICTh JOTIOMOTTH);

- makmuka aymomperiney (IICUXOJIOTO-TIeJJaroriyHa TMPOCBITa YYaCHHUKIB
OCBITHBOT'O MpOLIECY, a 30KpeMa 3100yBadiB (axoBoi MepeJBUINOiI OCBITU 3
NUTaHb YIPaBIIHHSI €MOLISIMU, 3HATTA HAINpPY>KEHHS, TPUBOXKHOCTI, CaMOpEryJssuii
TOIIO);

- makmuka cmumyniosanns (TATPUMKAa Ta CTUMYJIIOBAaHHS MOTHBAIIi]
3100yBaviB ()axoBOi MEpPEeABUILOI OCBITH JO HABUAHHS, MparHeHHS 1O 3HaHb Ta
yCHixy).

2.7. Merogu pearyBanHs Ha KOHGIIKTHI curyamii kepiBHuITBoM BCII
«HUDKEII 3YHY»:

- Oeciga 3 KOH(IIKTYIOYMMH CTOPOHAMHU 3 METOI0 BH3HAYEHHS MPUYMUH Ta
CYTHOCTI KOH(IIKTHOT CUTYaIlii;

- 1HiI[IF0BaHHs cTBOpeHHsI KoMmicii 1110710 BperyatoBaHHs KOH(IIIKTHOI CUTYaIlli;

- iIHpOpMYyBaHHS OpraHiB BHYTPIIIHIX CIOpPaB y BUIAJKY CIIPHOI CUTyallli ado
y BUIAJIKy TPAKTYBaHHS OJHI€] 3 KOHQIIKTYIOUMX CTOPIH KOH(IIKTHOI CUTYyalli sIK
KPUMIHAJIBHOT;

- IHpopMyBaHHSI y4acHHMKIB KOH(IIKTHOI cuTyauii npo BucHOBKH Kowmicii Ta
3aMpONOHOBAHI MMPOEKTH PIIIIEHb;

- KOHTPOJIb 32 IOTPUMAaHHSIM 3alPOTIOHOBAHUX BUCHOBKIB Ta pimieHb KoMicii.

2.8. TexHONOris BPEryJIIOBAHHS KOH(IIKTHUX CHUTYyallld MDK Y4YaCHUKAMH
ocBiTHbOTrO Mpouecy BCIT «HOKEIT 3YHVY»:

- i"HdopMmamiitHa (mikBigamis aedimuTty iHGopMaiii MK KOH(IIKTYIOUHUMH
CTOpOHaMH, BWIy4YeHHS 3 1H(OpPMAIIHHOTO TOJII MOMMWJIKOBOI, MEPEKPYy4YECHOI
1H(popMallii, yCYyHEHHs] YyTOK TOIIO);

- KOMyHIKaTUBHA (OpraHizailisi CIiJIKyBaHHS MK KOH(QIIKTYIOUMMH CTOPOHAMU
Ta 1X NPUXWIbHUKAMU; 3a0e3NeyeHHs] €(PEeKTUBHOTO CIIJIKYyBaHHS:);

- COLIaJIbHO-TICUXOJIOTIUHA (COLIaIbHO-TICUXOJIOTIYHUI CyNpoBia 3700yBayiB
(daxoBoi mepeaBUIIOi OCBITH IIiJl YaC OCBITHHOTO IMPOIIECY);



- opraizailiiina (03HaHOMJIEHHS YYaCHUKIB OCBITHBOTO IMPOIECY 3 MpaBUIaMHU
BHYTPIIIHHOTO PO3MOPSIKY, BUKOPUCTAHHS METOJIB 3a0XOUYCHHS Ta MOKAPaHH).

2.9. Cnocobu BperyiaioBaHHA KOH(DIIKTHUX CHUTyalld MDK y4YaCHUKaMU
OCBITHBOTO TPOILIECY:

- aJIMIHICTPAaTUBHHM (MTONEpEIKEHHs, JA0raHa, IMepeBE/ICHHS, BiJ[paXyBaHHS 3
qucJa 37100yBaviB BUINOI OCBITH) — 3T1IHO 3 YHHHUM 3aKOHO/IaBCTBOM;

- TemaroriyHuil (Oecija, MepeKOHAHHS, MPOXaHHs, pPO3’SICHEHHs, HaJlaHHS
MICUXOJIOTIYHOT JIOMOMOTH TOIIO).

2.10. 3 MeTor0 monepeKeHHs] KOH(PIIKTHUX CUTYaIlli, [0 MOKYTh BUHUKHYTH
Ii]] 9ac OYHOTO (JCHHOTO) HaBYAHHSI, YIaCHIUKAM OCBITHBOTO TIPOIIECY 3a00POHEHO:

- TUCKPUMIHAIS - BUCJIOBIIOBAHHS, TOTPO3U UM 3aKJIMKHU JO HACWIBCTBA 1100
MEeBHOI 0COOM 4M TpyIl, Ha MiJICTaBl pacu, KOJIbOPY MIKIPH, MOTITUYHUX, PETTIHHUX
Ta IHIIMX TEPEKOHaHb, CTaTi, BIKy, IHBAJIIJHOCTI, ETHIYHOTO Ta COLIAJIBHOTO
MTOXO/PKCHHS, TPOMAJITHCTBA, CIMEHHOTO Ta MAaWHOBOTO CTaHY, MICII TIPOKUBAHHS,
MOBH a00 1HIINX O3HAK;

- YTUCKHU - HeOaxkaHa M ocoOu Ta/abo rpymnu ocid moBeiiHKa, METOI0 abo
HACIIIJIKOM $IKOi € TPUHIKEHHS JIIOJICBKOT TIAHOCTI 3a MEBHUMM O3HaKaMu ado
CTBOPEHHSI CTOCOBHO Ti€l UM 1HIIOI OCOOM YU TPyHH OCIO HANpPYKEHOi, BOPOXKOI,
o0pa3nuBoi a0 3HEBAXKIMBOI aTMochepHu.

- nmoMaraHHsi - Oyzap-sika ¢dopma HebakaHoi BepOanbHOI, HEBEpOAIbHOI UM
(b13MYHOI MMOBEIIHKHU, MeTa a00 HACIIIOK SIKOT - MMOPYIIEHHS T1AHOCTI 0CO0H, 30KpemMa
IUITXOM CTBOPEHHS 3arpo3JIMBOTO, BOPOXKOTO, TMPUHU3IUBOTO a00 00pa3iauBOTrO
CEepeIOBHIIA;

- CeKCyaslbHl1 JIOMaraHHsl — Jii CEKCyaJbHOr0 XapakTepy, BUPaKEH1 CIOBECHO
(morpo3u, 3alsiKyBaHHS, HEMPUCTOWHI 3ayBaxeHHs) abo (i3uyHO (IOTOpPKAHHA,
MOTUIECKYBaHHS), IO NPUHIKYIOTh 4Yd OOpakarTh 0cCi0, siKi mepe0yBaloTh Y
BIJIHOCMHAX OCBITHBOTO, TPYJIOBOTO, CIYy>XKOOBOTO, MaTepialbHOTO YW 1HIIOTO
MITOPSAIKYBAHHS;

- OymHr (1IpKyBaHHsA) - JisHHA (dii a0o  Oe3NisUIBHICTh)  YYaCHUKIB
OCBITHBOT'O TIPOLIECY, SIKI MOJATAIOTh Y MCUXOJIOTTYHOMY, (DI3UYHOMY, EKOHOMIYHOMY,
CEKCYaJIbHOMY HAaCWJIBCTBI, Y TOMY YHCII 13 3aCTOCYBaHHSIM 3acO0iB €JIEKTPOHHHUX
KOMYHIKaIliid, 110 BYMHSIIOTHCS CTOCOBHO MAJIOJITHHOI YM HEMOBHONITHHOI OCOOU
Ta (ab0) Takor 0COO0I0 CTOCOBHO IHINUX YYaCHHUKIB OCBITHROTO IMPOIIECY, BHACIIIOK
yoro Morjia Oyt yu Oyia 3amofisiHa IIKOAa MCUXIYHOMY a00 (hi3UMYHOMY 3/10pOB’10
MOTEPIILIOTO.

2.11. 3 meToto nonepeKeHHS! KOHMIIKTHUX CUTYyallil, 10 MOXYTh BUHUKHYTH
i 9ac JUCTAHIIIHHOTO HAaBYaHHS, YYaCHUKAM OCBITHBOTO IPOIleCcy 3a00pPOHEHO:

- JUCKpUMIHAISA (BXXKHUBaHHSA JIHUCKPUMIHAIINHOT JIEKCHKH, BHCJIOBIIIOBAHb,
MOTPO3 YM 3aKJIWKIB JO HACHJILCTBA) B OHJIAWH YaTaxX Ta CTYICHTCHKUX OHJIAiH-
rpynax 3100yBadiB (axoBoi MEpeABHINOI OCBITH Ha MiJCTaBl pacu, KOJbOPY
HIKIpH, TOJITUYHHUX, PETITHHUX Ta 1HIIUX MEepPEeKOHaHb, CTaTi, BIKY, 1HBAIIIHOCTI,



ETHIYHOTO Ta COI[IabHOTO TMOXO/KEHHS, TPOMAASHCTBA, CIMEHHOTO Ta MaiiHOBOTO
CTaHy, MICIl TIPOKUBAHHS, MOBU 200 1HIINX O3HAK;

- KiOepOymiHr - 1€ 3HYyIIaHHA, NPUHUKCHHS, AarpecUBHI Hamagu, SKi
3MIMCHIOIOTBCST 32 JIOMIOMOTOK)  PI3HUX Ta/PKEeTiB  (30KpeMa TenedoHiB), 3
BUKOPUCTAHHSAM 1HTEPHETY, OyAb-SKHX €JEeKTPOHHHUX (IM(POBHUX) TEXHOJIOTIH.

III. IMosiTuka Ta Mpoueaypa BUPilIeHHA KOHQJIIKTHUX cHUTyauiii B
ocsiTHbomy npoueci BCII «®KEIIIT 3YHY»

3.1. Bynp-ski mposBH UCKpUMIHAII, YTUCKY, OyIIHTY, CEKCyaJIbHOTO
JIOMaraHHs Ta KOPYIILIi € HEMPUITYCTUMUMHU B OCBITHhOMY cepenoBuiii BCII
«YUDKEIT 3YHVY».

3.2. Y pa3i oTpuMaHHSA JaHUX IOJI0 BUMAJAKIB AUCKPUMIiHAIlI, YTHCKY a0o
CEKCyaJIbHOTO JOoMaraHHsi 37100yBau (axoBOi MepeaBUINOI OCBITH a0O0 MpalliBHUK
BCII «HOKEIT 3YHY» mae MOXJIMBICT 3BEPHYTUCH 3 METOIO BUPIIICHHS CUTYaIlli
710 TUPEKTOpa 13 3asBOIO.

3.3. 3asBa/ckapra nogaerbes Ha iM’st nupektopa BCIT «HOKEIT 3YHVY». Ipu
IbOMY 3asiBa/CKapra MOBHHHA MICTUTH CyTh MOPYUIEHUX NpaB 0COOU, 3a3HAYEHHS
yacy, KOJH BIJOYJOCS MOPYIIEHHS, (PAKTH, MOKJMBI JOKa3W, WIO MIIATBEPIKYIOTh
nopymienHs, [1Ib ckapxHuKka, Kypc HaBYaHHS Ta CIELIAIbHICTh, KOHTAKTHUN HOMEDP
TenedoHy, eIEKTPOHHY aapecy abo 1HII MOXKIIUBI 3aCO0H 3B SI3KY.

3.4. [Ilpouenypa BupimieHHS KOH(MIIKTHUX CHUTyallil, TOB’S3aHUX 3
JTUCKPUMIHAIIEI0, YTUCKAaMU, OyJIIHTOM, CEKCYaJbHUMU JIOMaraHHsIMU Ta KOPYTIIII€I0,
nependayae CTBOPEHHS 3a MUCBMOBUM pO3NOpsKeHHAM nupektopa BCII
«HUDKEIT 3YHY» Kowmicii 3 po3risigy 3BepHEHHS, CKJIAJl SIKOi (DOPMYETHCS 3aJIEKHO
B1JI KOHKPETHOI CHUTYaIIii.

3.5. lo cxnagy Kowmicii moxyts Bxoautu aupektop BCII «UDKEIT 3YHVY»,
3aCTYIMHUK JUPEKTOpa 3 HABYAIBHO-BUXOBHOI POOOTH, TOJIOBU ITMKIIOBHX KOMICIH,
nejaroriydi (HayKoBO-TIEJArorivyHi) MPaIiBHUKU, MPAKTUYHUMN MCUXO0JIOT, KypaTopu
TpyNH, TOJOBA CTYACHTCHKOTO CaMOBPSAYyBaHHS, a TaKOXX OaThbKH KOHQIIKTYHOUHX
CTOpIH Ta 1HIII 3aI[iKaBJIE€HI OCOOH.

3.6. PesympraT posrisgy 3BepHEHHs (ckapru) 3700yBaudeBl  (paxoBoi
NEePeBUIIOI OCBITH MOBIIOMIISIIOTH BiApa3y MICHS MPUUHATTSA PIIEHHS, MPO IO
MMTUCYETHCS BIMOBITHUN TPOTOKO.

3.7. Y pasi oTpUMaHHS JaHWX, [0 MiATBEPDKYIOTh BUMAJO0K JUCKpUMIHAILI,
YTUCKY abo0 cekcyasbHOro jaomaranHs, Kowicis 3a HEoOXiTHOCTI crpuse mepenaadi
MatepiaiiB 10 MPaBOOXOPOHHUX OpraHiB.

3.8. Hupextop BCII «UDOKEIT 3YHY» BxuBae 3axoiiB 100 BUPIIICHHS
KOH(QUIIKTY 0cOoOMCTO ab0 3a CBOIM pIIIEHHSM IpU3HAYa€e 0coOy, BIAMOBIAAIBHY 3a
aHami3 koH¢uikTHOI cutyarii cepen npamiBHukiB BCII «HOKEII 3YHVY», ski



MPONIUIM KOH(JIKTOJOTTYHY MIATOTOBKY (MarOTh IICHXOJOTIYHY a0 MeaaroriyHy
OCBITY TOIIIO).

3.9. lns npoilakTUKN BUHUKHEHHS KOH(JIIKTHUX CUTYalllid MK YYaCHUKaMH
ocBiTHROTO Tporiecy y BCIT «UDKEIT 3YHY» BkuBa€eThCS psiji 3aXO01B.

IV. 3axoam moxo npo@piiakTHKY BUHUKHEHHS KOHQUIIKTHIX CUTyalil

4.1. IlpodinakTuka BUHUKHEHHS KOH(IIKTHUX CUTYalliil Ma€e Ha MET1 3aBYaCHO
BUSIBUTHU TIEPEIYMOBH iX BUHUKHEHHSI Ta YCYHYTH iX mpuuuHy. JlieBUMHU 3axonaMu
nonepeHkeHHsT KOH(IIKTHUX CHUTyarlii MIX y4aCHHKaMU OCBITHBOT'O IIPOIIECY €,
30KpeMa, TaKi:

- CTBOPEHHS 3arajibHOi JOOPO3UWINBOI aTMOC(EPU B OCBITHBO- MIEAATOTTYHOMY
CepeIOBUIII;

- TIOTpUMaHHS MpoQeciitHOT €TUKU Ta MOpaJl Mij Yac BUKOHAHHS MpodeCciiftHuX
000B’SI3KIB, 110 € TAPAHTIEIO JOOPO3UUIMBUX CTOCYHKIB Mk aamiHicTpaliieto BCII
«HOKEIT 3VYHVY», nemaroriyHuM  (HaAyKOBO-NIEJAroriyHMM)  CKJIAJOM  Ta
3no0yBauyaMu (haxoBOi IEPEBUIIOT OCBITH;

- 3MILIHEHHS COIIaJbHOTO CTaTyCy Ta aBTOPUTETY OCBITU Ta OCBITSIH Cepell
HaceJeHHs, (OPMYBaHHS TMO3UTHBHOI T'POMAJCHKOI JTyMKHA WIOJI0  OCBITHBOI
JISTIBHOCT] Ta YYAaCHUKIB OCBITHBOTO IPOIIECY;

- CTBOPEHHS B CTYACHTCHKOMY KOJEKTUBI CHPHUSATINBOI aTtMochepu s
HaBYAJIBHOI JISUTLHOCTI Ta TAPMOHIMHUX B3a€MUH, BXKUTTS 3aXOMIB MO0 MOTHBAIIil
CTYJICHTIB JI0 YCIiXy y HaBYaHHI Ta BIIYYTTS BaXJIUBOCTI MPO(eCciiiHO-€TUYHOTO
3pOCTY;

- TCHUXOJIOTIYHUI CYNpOBIJT YYAaCHHUKIB OCBITHBOTO MIPOLIECY, a 30KpeMa,
3100yBayiB (paxoBOi MEPEBHIINOI OCBITH;

- MPOBEJCHHS PO3’SICHIOBAIBHOT POOOTH IOJO0 HEOOXITHOCTI JOTPUMAHHS
€TUYHMX HOPM Ta TMPaBWJI BHYTPIIIHBOTO PO3MOPSAKY i Yac OCBITHBOTO
npoiecy y BCII «HOKEIT 3YHVY».

V. IlpukiHieBi m0J10KeHHA
5.1. TlonoxeHHs 100 BperyioBaHHA KoHQmikTHUX curyauid y BCII
«HOKEIT 3YHY» € nokalbHUIM HOPMATHUBHO-TIPABOBHM AKTOM, IO 3HAXOJMUTHCS Y
BUIBHOMY JIOCTyHi AJi1 YCIX Y4YaCHUKIB OCBITHbOro mpouecy Komemxy Ta ycix
3alliKaBJIEHUX 0Ci0.
5.2. 3MiHu Ta nonoBHEHHS 10 IlonokeHHsT MOXKYTh OYyTH BHECEHI PIIICHHSIM
nenarorignoi pagu BCIT «HDKEIT 3YHVY».



