MIHICTEPCTBO OCBITH I HAYKHM YKPATHH
3axigHoyKpaiHChbKHil HANiOHAIBLHUH YHIBEPCHTET
BinHMUbKHI HABYAJbHO-HAYKOBHI iIHCTHTYT €eKOHOMIKH

POBOYA ITPOT'PAMA

3 JHCLHUIJIIHHA

CTYNmiHb BHIIOT OCBITH — Oakaiagp
rajiyssb 3sHaub — 07 « Ynpaeninua ma aOMinicmpysannsny
cneniaabHicTs — 072 «@Dinancu, 6aAHKI6CbKA CHPABA MA CMPAXYBAHHA)
ocBiTHLO-npodeciiitna nporpama — «Mumna ma no0amKosa cnpasa »

«CTPAXOBHUM MAPKETUHI »

kadenpa ¢inanciB, 6aHKIBCbKOI CNIPAaBH Ta CTPaXyBaHHSA

S ., Cemectp | Jlexuii [Ipaxtuuni| [PC * P CPC | Pasom S
HaBYaHHs | rpyna KIII3 CEMECTP

Henna B 7 28 12 2 6 102 150 7

3aouHa - 7,8 8 4 - - 138 150 8

Binunusi — BHHIE 3YHY - 2023

2O 2+
2

4



PoGouya mporpama ckiana J.e.H., Tpodecop kabenpu ¢inancis, GaHKIBCHKOI
cripaBu Ta ctpaxysauHs, Haranis JIOBDKA

Po6Goua mporpama 3aTBEp/DKeHa Ha 3aciflaHHi Kadenpu ¢inanciB, GaHKIBCBKOI
crpaBy Ta cTpaxysanns BHHIE 3YHY (mpotoxon Nel Bix 28.08.2023

3aBigyBau Kadenpu GiHaHCIB,
BaHKiBCHKOI CIIpaBH Ta

crpaxysanns BHHIE 3YHY 754 /‘%
1.e.H., mpodecop ST [7 [anuna [TOTPILITYK

PO3rISHYTO Ta CXBAIEHO IPYIOI0 3a0e3MevYeHHs cneniansHocTi 072 «®PiHaHCcH,

GaHKiBChKA CIIpaBa, CTpaxyBaHHs Ta (OHIOBUH PHHOK» (TIPOTOKOI Ne 1 BiX
28.08.2023

['onoBa rpymnu
3a0e3MevyeHHs CreLiaIbHOCTI

072 «®inancu, 6aHKiBCbKa ClIpaBa
Ta CTpaxyBaHHs» \g
1.e.H., mpodecop : Onwsra KUPUJIEHKO

s




CTPYKTYPA POBOYOI IPOT'PAMU HABYAJIbHOI JUCIIUILITHUA

«CTpaxoBHii MapKeTHHI»

1. Omnuc aucunmiaing «CTpaxoBuil MAPKETHHD

Jucnumiina — «CrpaxoBuid
MApPKEeTHHI

I'any3b 3HaHB,
creniajJbHIiCTh, CTYNiHb
BHIIIOI OCBIiTH

XapakrepucTiKa
HABYAJIbHOI JMCIUILTIHA

KinbkicTh kpeauTiB
BignoBigaux ECTS — 5

lamy3p 3HaHb: 07 «YIpaBIiHHSA
Ta aMIHICTPyBaHHS)

CraTtyc TUCIUIUTIHU —
JTUCIHILTIHA UKy
npodeciifHOT MATOTOBKH
MosBa BuKiIagaHHsg —

YKpalHCbKa
Pix miaroroBku
. . enHa — 4
.. . . CnemansHicTh: 072 A
KinpkicTh 3aJ1IKOBUX MOJYJIIB . . 3aouna — 4
«®DinaHcu, 6aHKIBCbKa CIIpaBa
-4 Cemectp
Ta CTpaxyBaHHD»
Jlenna — 7

3aouna — 7,8

KinbkicTh 3MICTOBHX MOJTYJIiB
-2

OcsiTHbO-TIpO(heciitHa
nporpama: «MwurHa Ta
[10/1aTKOBA CIIPaBa»

Jlexmii
Jenna — 28 200.
3aouna — 8 200.
[TpakTu4Hi 3aHATTS
Jenna — 26 200.
3aouna — 4 200.

3arajibHa KUIBKICTH TOIUH —
J®H — 150 rox.
3®H - 150 rox.

TwxueBux rogud — 11, 5
3 HUX — ayJJUTOPHUX — 3

CryniHb BUIIOT OCBITH —
OakanaBp

CamocriitHa po6oTa
Jenuna — 102 200.
3aouna — 138 200.

Tpenine,KIII3 — 6 200
InnuBinyansHa poboTa
CTYJICHTIB
Jlenna — 2 200.

Bun miacyMKoBOTO KOHTPOITIO
— 3aI1K

2. Mera i 3aBiaHHs JMCHUILTIHA «CTPaxXoBUil MAPKETHHI»

2.1. Mera BMBYEHHSI JUCHUILIIHN - (OPMYBAHHS y CTYACHTIB 0a30BUX

3HaAHb 3 TEOpii MAapKETHUHTOBOI MISIBHOCTI CTPaxOBUX KOMIIAHIN, 3aCBOEHHS
HUMHM OCHOBHHMX TEOPETHUUHMX TOJIOKEHb Ta HAOYTTS HEOOXIAHUX MPAKTUYHUX
HAaBUYOK, VYCBIJIOMJICHHS JIOTIKM Ta MNPUMOMIB IIOJ0  3aCTOCYBaHHS
MapKETUHIOBUX 1HCTPYMEHTIB, Cy4acHOTO PO3YMIHHSI MPUHLHUIIB T4 METOIUKH
3M1MCHEHHS] YyYaCHUKaMH CTPaXxOBOTO PUHKY MPOTYKTOBOi, KOMYHIKAI[IMHOI Ta
30yTOBOi TOJITUKH, OpraHi3aiii MapKETUHIOBOi JISJILHOCTI Ta PO3POOKH 1
BIPOBA/IPKEHHS CTPaXOBUKaMU €(hDeKTUBHUX MapKETUHTOBUX CTpPaTEriH.

2.2. 3aBaaHHA BUBYEHHS JUCIHHUILIIHN:
- 3'ICyBaTH CYTHICTh Ta POJIb CTPAXOBOTO MAPKETUHTY;



- OMaHyBaTM MApPKETHHTOBl 1HCTPYMEHTH Ta TEXHOJIOTIi OKpeMHUX
HaIpsSMKIB OpraHi3aliiHO-yIPaBIiHChKOI JISJILHOCTI CTPAXOBUX KOMITaHIM;

- BMITU HAaJaBaTH MAapKETUHTOBY XapaKTEPUCTUKY CTPAXOBOTO PHUHKY
Vkpainu Ta 3A1ICHIOBATH OIIIHKY MICTKOCTI BITYU3HSHOTO Ta CBITOBOIO
CTPaxoBOTO PUHKY;

- BMITU (GOpPMYBaTH CTPATETil0 Ta TAKTUKY PO3pOOJEHHS HOBOTO
CTPaxoBOTO MPOJYKTY;

- PO3YMITH pOJb 30yTy (IUCTpUOYIIi) B MAPKETUHTY CTPAXOBUX MOCIYT;

-BMITH  aHaMI3yBaTH  CHUCTEMM  IHIUBIAYyaJlbHOTO  MPOAAXY  Ta
0e3mocepeTHbOro MPOJAKY;

- 3HaTU 0COOIMBOCTI (POPMYBaHHS MAapKETHUHIOBOI CTpaTerii mpoCcyBaHHS
CTPaxoBOi KOMIIaHI1;

- PO3yMITH crienu(iKy yIpaBiiHHSI MapKETUHTOBOIO JISUIbHICTIO CTPaXOBOi
KOMIaHIi.

2.3. B pe3yJbTaTi BUBYCHHS JUCUHUILIIHA CTY/ICHTH:

- 3aCBOSITh TEOPETUYHI OCHOBH Ta OCOOJIMBOCTI CTPAXOBOTO MapKETUHTY;

- BMITUMYTh HaJaBaTU MApKETHUHTOBY XapaKTEPUCTUKY CTPAXOBOI'O PUHKY
Vkpainu Ta 3AiiCHIOBATH OI[IHKY MICTKOCTI BITYM3HSHOTO Ta CBITOBOIO
CTPaxOBOT'0 PUHKY;

- 3HaTUMYTh  OCOOJIMBOCTI  MPOJYKTOBOI TOJITUKM B  MalHOBOMY
CTpaxyBaHHI, CTpaxyBaHHI JKHTTS, MEIWYHOMY CTpaxyBaHHI, CTpaxyBaHHI
TypU3My, CTpaxyBaHHI KaTacTpohIYHUX PHU3HKIB, Y cepi 0aHKIBCHKO-CTPaXOBOI
B3a€MOJII;

- BOJIOAITUMYTh 3HAHHSAMU WIOJI0 IUTAHYBAaHHS MPOIECY BUKOPUCTAHHS
3ac00iB KOMYHIKallli, MO3UI[IOHYBaHHS CTPaXxOBHX MPOAYKTIB Ha PHUHKY 3a
JOTIOMOT OO0 1X XapaKTEepPHUX OCOOIMBOCTEN;

- BMITUMYTh OOMpaTH MICII0 CTPaxoBOi KOMIIaHii, 3J1MCHIOBATH aHalli3
30BHIIIHBOIO Ta BHYTPIIIHHOTO CEPEAOBUIIA KOMITAHIT;

- BMITUMYTh aHaJI3yBaTH IIAaxXpaiiChbKl CXEMH Ta iX BIUIMB Ha MPOCYBaHHS
CTPaxoBOi KOMIIaHIT;

- PO3YMITUMYTh MICII€ MapKETHHTY B CHCTEMl1 OpTraHizaiii CcTpaxoBoi
KOMIIaHIi;

- BMITUMYTh MOPIBHIOBATH CHUCTEMY YIPABIIHHSI  MAapKETHHTOBOIO
TISUTBHICTIO BITYU3HSHUX Ta 1HO3EMHHUX CTPaXOBHUX KOMITAHIH.



3. 3mict gucunmiainn «CTpaxoBMi MapKeTHHD

3micToBU MOAVJb 1.
Crnenugika MapKeTHHIY CTPAXOBHX MOCJIYT HA PUHKY YKpaiHu

Tema 1. CTpaxoBuii MAPDKETHHI: CYTHICTh, IPUHUIMIHN TA PyHKIIL

CyTb Ta 3HaueHHS MAapKEeTHUHTy. MapKeTUHT-MIKC SIK  KOHIIEIIIis
MapkeTUHroBux Jid. CyTHICTB Ta OCOOJMBOCTI CTPaxOBOTO MAapKETUHTY,
NPUHLKNK, 111 Ta 3aBAaHHsS Poab CTpaxoBOro MAapKETUHTY B IMiJBUIICHHI
PEe3yIbTaTUBHOCTI CTPaxoBOi KomIaHii. CyTHICTh MapKETUHIOBOi MiSUTBHOCTI Ha
PUHKY CTPaxOBHUX IMOCIYT: Mporpama MapKETHHTOBOTO JOCIIJIKEHHS, pO3poOKa
cTpaTerii Ta TaKTUKH.

CerMeHTallis CTpaxoBOro pUHKY. MapKeTHMHIroBa Ta TEXHIYHA CErMEHTallisl.
AHali3 KOHKYPEHTOCHPOMOXHOCTI CTPaxoBOTO cekTopa. CBITOBa MpaKTUKa
PO3BUTKY MapKETUHTY B CTPaXyBaHHI.

Tema 2. MapKkeTHHIOBI J0CJII’KEHHS] HA PUHKY CTPAXOBHUX MOCJIYT.

3aranpHl LUl Ta 3aBJaHHA MApPKETHMHTOBUX JOCHikeHb. [lnanyBaHHS
JUABHOCTI  CTPaXOBUX KOMIIAHIM: CEepeHbO-TAa JIOBTOTEPMIHOBI ~ CTpaTerii.
MapkeTunroBa nisuibHICTh. Jlkepela Ta BUAM MapKETHHTOBOI 1H(OpMAIIi:
OCHOBHI Ta Apyropsiani. [Ipoiiec nocaikeHHS PUHKY B CTPaXOBOMY MAapKETHHTY,
METO U MPOBEJICHHS MapKETUHTOBUX JOCJTII)KEHb. MapkeTuHrona
XapaKTEepUCTUKA CTPAXOBOTO PUHKY YKpaiHu. OIiHKa MICTKOCTI BITYU3HSHOTO Ta
CBITOBOrO CTpaxoBoro puHKy. Krnacudikamiss metoniB 300py iHdopmarii mpo
PUHOK CTPaxOBUX MNPOAYKTIB. MapKeTHHIOBI JOCHIJIKEHHS CTPaXOBOrO PHUHKY
VKpaiHu: pHUHKY CTpaxyBaHHsS KUTTS, MaWHOBOTO CTpPaxyBaHHS, MEIUYHOTO
CTpaxyBaHHS.

Tema 3. XapakrepucTHKa CTPaxXOBOro HMPOAYKTY Ta IMOCJIYTH B CHCTeMi
CTPax0BOI0 MapKETHUHIY

[loHATTS TOPOAYKTY Ta PIZHUIM MDK CHOXHBYUMU (MaTepiaibHUMU)
NPOJYyKTaMHU Ta CTpaxOoBUMM mociyramu. OCHOBHI XapaKTEPUCTUKH CTPaXOBOi
MOCAYTd  SIK  TPOAYKTY  (HEBIOBUMICTb,  TPUBAIICTh,  HEMOIIIBHICTD,
HeCTaHAAPTHICTH). [lolT cTpaxoBUX NPOYKTIB.

CtBOpeHHs Ta peani3alis CTPaxoBOro NPOAYKTY. LIMKI KUTTS OTPOOYKTy Ta
CTpaxoBOro puHKY. OCHOBHI (pa3H KUTTA NPOAYKTY. UHMHHUKH, KOTPI BILUIUBAOThH
Ha LUK OKUTTS NOPOAYKTy. AHami3 mnoptdens nOpoAykTiB bocToHChKOI
koHcantuHroBoi rpynu (BKI'). Ctparerii Mmapku cTpaxoBOToO MNPOAYKTY.

3MicTOBHMHA MOAVJIb 2.
DopMyBaHHA KOMILJIEKCY MAPKETHHIY CTPAX0BOI KOMIIAHIl

Tema 4. [IpoayKkToBa MOJIITHKA CTPAX0BOI KOMIIAHII
Crpareris Ta TakTHKa pPO3pOOJEHHS HOBOTO CTPaxoBOro MpOAyKTy. Bubip
KOHKYPEHTHOI cTparerii cTpaxoBoi KommaHii mpu (opMyBaHHI MPOIYKTOBOI



nomiTUuKU. OcoOJIMBOCTI NPOAYKTOBOI MOJITHKM B MaWHOBOMY CTpaxXyBaHHI,
CTpaxyBaHHI  UTTS, MEAMYHOMY CTpaxyBaHHI, CTpaxyBaHHI TypHU3MY,
CTpaxyBaHHI KaTacTpodIYHUX PU3HKIB, y chepi OAHKIBCHKO-CTPAXOBOI1 B3a€MO/III.
PiBH1 (popMyBaHHS CIIOKUBUOI BAPTOCTI CTPAXOBOTO MPOAYKTY.

Tema 5. CriocoO6u mpocyBaHHSI CTPAXOBOI'0 MPOAYKTY HA PUHKY

[IpocyBaHHs cTpaxoBUX NPOAYKTiB. OCHOBHI LUJII Ta 3aBAaHHS MPOCYBAHHS.
Enementu mnpocyBanHs. OCHOBHI cTpaTerii mpocyBaHHs. ETanu miaroToBKu
nporpaMm Jjisi TPOCYBaHHS CTPaxoOBUX MPOAYKTiB. [l03WTHBHI Ta HEraTUBHI
CTOPOHHU €JIEMEHTIB TMpocyBaHHA. MeToau e(EeKTUBHOTO BUKOPUCTAHHS
MPOCYBaHHS CTPaxOBUX NPOAYKTIB Ha pUHKY. OcoOJMBOCTI MPOCYBaHHS
MaifHOBOTO CTpaxyBaHHS, CTpaxyBaHHs >KUTTS, MEIUYHOIO CTpaxyBaHHs, chepu
0aHKOCTpaxyBaHHsI, CTPAXOBHUX MPOYKTIB, IO MICTATh HOKPUTTS KaTacTpO(pIuHUX
pusukiB. [IpoOneMu npocyBaHHS Ha PUHKY CTpaxoBUX mociyr Ykpainu. Pexnama
Ta ii pi3HOBUAHOCTI. Pexnama nmpoaykry. OcoOuctuii npoaax. [Ipomoris mpogaxy
(cmokuBYa, TOproBa). AHaji3 peKjiaMH CTpPaxoBUX MOCIYr B YKkpaiHi. AHami3
BUTPAT YKPAIHChKUX CTPaXxOBUX KOMIIAHI Ha pekiamMy 1 MapKeTuHr. PiBeHb
MO1H(GOPMOBAHOCTI CIIOKMBAYIB PO CTPAXOBI MOCIYTH.

Tema 6. 30yTOoBa MOJIITHKA CTPAX0BOI KOMIIAHII

TeopetnuHni OocHOBHM 30yTOBOi MOJITUKU CTpaxoBoi kommanii. Knacudikarris
KaHAJIB peaii3alii CcTpaxoBoro mnpoaykry. Pomnb 30yty (auctpuOyuii) B
MapKeTHUHTy cTpaxoBux mnociyr. Kpurepii Bubopy cucremu 30yty. Kananu 30yty
cTpaxoBux mnocayr. Bubip kananiB 30yty. Tenedonuuit mapketrunr, SMM-
MapkeTuHr. BriacTtuBocTi cucteM 30yTy cTpaxoBoi mnpoaykuii. TexHomorii
MPOJAXKIB CTPaXxOBUX MNPOAYKTIB. Buam crtpaxoBux mnocepeaHukiB. Poib Ta
3aBJaHHS CTpaxoBUX areHTiB. [Ipomaxk cTpaxoBUX MPOAYKTIB udepe3 OpOKepiB.
Buaun Gpokepcbkux (ipm. Cucrtema 1HIUBIAYaIbHOTO MpoAaxy. [HAMBIIyaIbHUMA
MPOJIAXK Yepe3 IHCTUTYIIMHUX MocepeHuKIB. besnocepenHiit mpogax.

Tema 7. MapKkeTHHIOBI KOMYHiKaLlil HA PUHKY CTPAXOBHUX MOCJIYT

3HayeHHs KOMYHIKaliil 1 cTpaxoBux kommadii. CyTHICTh Ta 3MICT
KOMYHIKaIlIifHOT TOJITHUKA CTPaxoBOi KoMmaHii, ii nui Ta 3acodou. OCHOBHI
IHCTpYMEHTH KOMYHIKAI[li CTpaxoBUKa 31 crioxkuBadamu. Jlxepena iHdopmartiii mpo
CTpaxoBy KOMIaHiI0. SKICTh KOMYyHIKAIlIH.
[InanyBaHHS TpoIlECy BUKOPUCTaHHS 3aco0IB KOMYHIKAIli, MO3UILIOHYBaHHS
CTPaxOBUX MPOAYKTIB HAa PUHKY 3a JOMOMOIOIO iX XapaKTepHUX OCOOJIMBOCTEH.
BrockoHaneHHsl cuCcTeMH MapKETUHIOBUX KOMYHIKAIIM B YKPaiHCBKUX CTPaXOBHX
KOMIaHIsX.

Tema 8. Crparerist crpaxoBoi KOMIaHil
CrpareriyHuii aHamni3 K I1HCTPYMEHT [ISUIBHOCTI CTPaxoBOi KOMIIAHIil.
Buznauenns micii koMnaHii. AHaJI3 30BHIIIHBOTO Ta BHYTPIIIHBOTO CEPEIOBUILIA
KOMMaHli. AHami3 MOXJIMBOCTEH Ta 3arpo3. XapaKTEepUCTUKA BHYTPIIIHIX
YUHHUKIB, K1 BIUIMBAIOTh Ha JiSJIbHICTh CTPAXOBOi KOMMaHii. AHami3 CUJIBHUX Ta



cnabkux cTopiH cTpaxoBoi kommaHii (SWOT) BusHaueHHS OCHOBHHX Il
cTpaxoBoi komrmanii. Po3BuTok crtparerii ¢gipmu. MOHITOPUHT, KOHTPOJb Ta
MOJIETIOBaHHS NIsUIbHOCTI cTpaxoBuka. Knacudikaiisi cTpaTerii cTpaxoBUKIB Ta
dbopMmu ix peamizaiiii. MapkeTHHIOBHH IIJIaH Ta HMoro po3pooOka. L{iHoB1 cTparerii.
Cnoco6u BuOOpy LiHU. PiBEHB IIIHOBOT €J1aCTUYHOCTI.

Tema 9. Ilo3unioHyBaHHS CTPAX0BOI KOMIIAHII

3aranpHa XapaKTepUCTHKA KOMYHIKallid CTpaXxOBHKA. 3HAYEHHS KOMYHIKaI[li
IUIsL CTPaxOBUX KoMmaHiil. OCHOBHI 1HCTPYMEHTHM KOMYHIKalli CTpaxoBUKa 3
criokuBadyamu. OcoOauMBOCTI POpMyBaHHS MAPKETUHIOBOI CTpaTerii mpocyBaHHs
ctpaxoBoi kommnanii. [[laxpaiicbki cxeMu Ta iX BIUIMB Ha MPOCYBAHHS CTPAaXOBOIi
kommnaHii. HampsiMmu BmiuMBYy miaxpalCbKux Aiii HA MOXMJIMBOCTI MPOCYBaHHS
ctpaxoBoi kommnanii. [Ilaxpaiiceki 1ii 3a BUmamMu crpaxyBaHHs. IMimx, pemyTaiis 1
OpeHa cTpaxoBoi koMmmnaHii. Kpurepii cnpuiiHATTS IMITTKY.

Tema 10. YnpasiiiHHSI MAPKETHHIOBOIO TiSlJIBHICTIO CTPAX0BOI KOMIIAHII
CyTHICTh TOHSITTS «OpraHi3alliss MapKEeTHHTOBOi [ISVIBHOCTI» B CTPaXOBHUX
KoMMaHigx. Miclle MapKeTHHTy B CHUCTEM Oprasizaiii CTpaxoBOi KOMIaHii.
[IpocyBaHHSI HOBUX BHU/IIB CTpaxoBUX nociyr. CucremMa MapKeTHHTOBOI MIATPUMKH
TISUIBHOCTI  CTPAxXOBOi KOMITaHIi Ha OCHOBI MapKETHHTOBHX JOCHIKCHD.
[TopiBHSIHHS CUCTEMH YIpPaBIiHHS MapKETUHTOBOIO MiSUTBHICTIO BITYM3HSHUX Ta
1HO3EeMHUX CTPaXOBHUX KOMIAHIM.



4. CTpyKTYypa 32JiKOBOr0 KpeauTy 3 TUCUHUILIIHN «CTpaxyBaHHA»

Jlenna popma naguanns

Ha3zBa Temn

Kinvkxicmo 2o0un

Jlexmii

IIpakr.
3aHATTH

CPC

IPC

Tpeninr,
KIII3

KonTpoJibHi 3ax011

3microBuii MoayJs 1. Cienugika MapKeTHHIY CTPAXOBHX IOCJYI HA PUHKY YKpaiHu

TEMA 1. CtpaxoBuii MapKETHHT:

. 3 1 10 -
CYTHICTb, IPUHIMIHN Ta QYHKIIIT
TEMA 2. MapkeTHHTOBi
NOCITIKEHHST Ha PUHKY CTPaXOBHUX 3 1 10 1
[1OCITyT
TEMA 3. XapakrepucTuka
CTPAaXOBOI'0 IIPOIYKTY Ta IIOCIYTH 3 2 10

B CICTEMi CTPaXOBOI'0 MapKETUHTY

TecrtoBi 3aBHaHHs,
Kelcu

TecTtoBi 3aBHaHHs,
Kelcu

IToTouHe onuTyBaHHS

3micToBuii MoayJIb 2. @OopMyBaHHS KOMILIEKCY MAPKETHHIY CTPAX0BOI KOMIIAHII

TEMA 4. IIpoaykToBa MmoJiiTHKa

" 3 1 11 - [loTouHe onuTyBaHHS
CTpaxoBOi KOMIaHii
TEMA 5. Cnoco6u npocyBaHHs
CTPaxOBOT'0 MPOJIYKTY HA PUHKY 3 1 10 - Tectu, cutyaniiini

3aBJIaHHS
TEMA 6. 30yToBa noiituka
CTPaxoBOi KOMIIaHii 3 2 10 1 [ToToune onuTyBaHHs
TEMA 7. MapkeTUHTOBi
KOMYHIKaIlii Ha pUHKY CTPaXxOBHX 3 1 10 - 3 [ToToune onuTyBaHHs
OCIyT
TEMA 8. Crpareris cTpaxoBoi _
KOMIIAHIT ) 1 10 i TecrtoBi 3aBJaHHA,
Kelicu
TEMA 9. [To3umiionyBaHHS TecToBi 3aBHaHHS,
CTpaxoBOi KOMIaHi1 3 1 11 - Keiicu
TEMA 10. Ynpasninus
MapKETUHTOBOIO JiSUIbHICTIO 2 1 10 - [loTouHE onuTyBaHHS
CTPaxoBOI1 KOMIIaHii
PA3OM 28 12 102 2 6




3aouna popma HaBUYAHHSA

Ha3zBa Temn

Kinvkicmo 200un

IIpakr.

Jlexnii
3aHATTH

Camocr.
poboTta

Ina.
podoTa

KonTtpoJusbHi
3axoau

3microBuii MoayJb 1. Cienudi

K4 MAapPKETHHIY CTPAXOBHX IOCJIYI HA PUHKY YKpaiHH

TEMA 1. CtpaxoBuii MapKETHHT:

CYTHICTb, IPUHIMIHU Ta QyHKIIT !

TEMA 2. MapkeTHHTOBi

NOCITIKEHHST Ha PUHKY CTPaxOBHUX 1 2
OCITYyT

TEMA 3. XapakrepucTuka

CTPaxoOBOI'0 MPOAYKTY Ta IMOCIYTH B 1

CHCTEMi CTPaxOBOI'0 MapKETUHTY

14

TecroBi
3aBJIaHHS,
Kencu

14

TecroBi
3aBJIaHHS,
Kencu

13

IToToune
ONUTYBAHHS

3micTroBuii MoayJIb 2. @opMyBaHHSI KOMILIEKCY MAPKETHHIY CTPaX0BOi KOMIIaHil

TEMA 4. IIpoaykToBa moJiTHKa 1 14 [ToToune
CTpaxoBOi KOMITaHii OIUTYBAaHHSA
TEMA 5. Cnoco6u npocyBaHHs Tecrtu,
CTPaxoOBOI'0 NIPOAYKTY Ha pUHKY 1 14 - CHUTYalliiiHi
3aBJIAHHS
TEMA 6. 30yToBa noiiTuka I
. 1 14 i OTOYHE
CTpaxoBOi KOMIaHii OTHTYBaHHS
TEMA 7. MapKeTHHTOBI KOMYHiKaIii
IToroune
Ha PUHKY CTPAaXOBUX IOCIYT 2 14 -
ONUTYBAHHS
TEMA 8. Ctpareris cTpaxoBoi 1 TecToBi
KOMIIaHT 14 - 3aBJIaHHs,
KelcH
TEMA 9. Ilo3umiionyBaHHS CTPaXxoBOi TecroBi
KOMITaH1T 13 - 3aBJIaHHS,
1 KelcH
TEMA 10. Yupasninus
. . IloToune
MapKETHUHIOBOIO JISJIbHICTIO 14 -
. ONUTYBAaHHS
CTpaxoBOi KOMIMaHii
PA3OM 8 4 138




5. TemaTuka NPpaKTUYHUX 3aHATH
Jdenna ¢popma

I[IpakTnuHe 3anaTTa 1

Tema 1. CTpaxoBuii MAPKETHUHI: CYTHICTh, IPUHUMIHU Ta QYyHKIIII.

Tema 2.MapKeTHHTOBI T0CJIII>KEHHS] HA PUHKY CTPAXOBUX MOCJIYT.

Merta nionsirae B JOCIIIKEHH] cieU(PiKK MApKETUHTY CTPaAXOBUX MOCIYT Ta
MapKETUHTOBUX JOCIIKEHb Ha CTPaXOBOMY PUHKY.

[TuTanHs 17151 0OTOBOPEHHS:

1.

2.

9}

*

CyTHICTB Ta OCOOJIUBOCTI CTPAXOBOI'0 MAPKETUHTY, IPUHIUIIN, L1 Ta
3aBJaHHS.

Ponb cTpaxoBoro MapKeTHUHTY B MIJBUILEHHI PE3YIbTATUBHOCTI
CTpPaxoBOi KOMIIaHii.

CyTHICTh MApKETHUHTOBOI JIISUIbHOCTI HA PUHKY CTPAXOBUX MOCIIYT:
porpaMa MapKeTUHTOBOT'O TOCHIIKEHHs, po3po0OKa cTpaTerii Ta
TaKTUKH.

CerMeHTalis CTpaxoBOro puHKY.

CBiTOBa MpPaKTUKA PO3BUTKY MAPKETUHTY B CTpaxyBaHHI.

3arajpHi i1l Ta 3aBIaHHS MAPKETUHTOBUX JTOCTI1KCHb.

7. IlnanyBaHHSI OisUTbHOCTI CTPaXOBUX KOMIIaHIM: cepeHbO-Ta
JOBrOTEPMIHOBOCTpATET 1.

Jlxepena Ta BUAM MapKETHUHTOBOI 1HGOpPMAIIli: OCHOBHI Ta APYTOPSJIHI.
Knacudikamis meroniB 300py 1Hpopmalli Mpo PHUHOK CTPAXOBUX
MPOJIYKTIB.

10.MapkeTUHTOB1 IOCTIKEHHS CTPAXOBOTO PUHKY YKpaiHU: PUHKY

CTpaxyBaHHA XKUTTA, MaMHOBOTO CTpaxyBaHHA, MCANYHOI'O CTPAXYBaHHA.

I[pakTuuyHe 3aHATTA 2

Tema 3. XapakTepucTuKa CTPaX0BOro NPOAYKTY Ta MOCJYTH B CHCTeMi
CTPAX0BOI0 MapPKETHHIY.

Meta mnonsirae B JOCHIIKEHHI OCOOJMBOCTEH CTPaxOBOTO MPOAYKTY Ta
MOCIYTH B CUCTEMI CTPAXOBOTO MAPKETHUHTY.

[TuTanHs 17151 0OTOBOPEHHS:

1.

[ToHATTS MPOAYKTY Ta PI3HMIS MIXK CHOXKHUBYUMHU (MaTeplalbHUMH)

MPOAYKTaMH Ta CTPAXOBHUMH IOCITyTraMU.

2. OCHOBHI XapaKTEpUCTUKU CTPAXOBOi MOCTYTH SIK TPOAYKTY.

3. CtBOpeHHs Ta pealizalisi CTpaXx0BOTO IPOIYKTY.

4. [{uks KUTTS TPOAYKTY Ta CTpaxoBOTO puHKY. OCHOBHI (ha3u >KUTTS
OPOAYKTY.

5. YWHHUKH, KOTP1 BIUTUBAIOTH HA UK KUTTS MPOAYKTY.



IIpakTnyHe 3aHATTH 3

Tema 4. [IpoayKkToBa MOJITHKA CTPAXOBOI KOMIIAHII.

Tema 5. CriocoOu npocyBaHHSI CTPAXOBOI'0 MPOAYKTY HA PHHKY.

Mera nossirae B 1OCHIKEHHI 0COOIMBOCTEN TPOTYKTOBOT MOJITUKH
CTPaxoBO1 KOMIIaH1i Ta CIOCO01B MPOCYBAaHHS CTPAaXOBOr0 NPOAYKTY Ha PUHKY.

[TuTanHs 17151 0OTOBOPEHHS:

L. Crparerist Ta TaKTUKaA PO3POOJIEHHS CTPAXOBOTO MPOIYKTY.

2. Bubip KOHKYpEHTHOI cTpaterii CTpaxoBoi KoMmmaHii npu GopMyBaHHI
MPOAYKTOBOT MOJIITHKHU.

3. Oco0auBOCTI TPOAYKTOBOI MOJITUKM B MaiHOBOMY CTpaxyBaHHI,

CTpaxyBaHHI  UTTS, MEAMYHOMY CTpaxyBaHHI, CTpaxyBaHHI TYypHU3MY,
CTpaxyBaHH1 KaTaCTPO(PI1UYHUX PU3UKIB, Y chepi 0aHKIBCHKO-CTPaXOBOi B3a€EMO/I.

4. PiBH1 (popMyBaHHS CIIOKUBUOI BAPTOCTI CTPAXOBOTO MPOAYKTY.

5. OcHOBHI 111711 Ta 3aBJIaHHS IPOCYBaHHS.

6. OcHOBHI cTpaTerii IpoCcyBaHHS.

7. Metoau eheKTHUBHOTO BUKOPUCTAHHS MPOCYBAHHS CTPaXOBHUX
MPOAYKTIB Ha PUHKY.

8. Oco06aMBOCTI MPOCYBAaHHS MaifHOBOTO CTPaxyBaHHsI, CTPaxXyBaHHS
KUTTS, MEIMYHOTO CTPAXyBaHH.

9. AHai3 pexjiaMH CTPaxOBHX MOCTYT B YKpaiHi.

IlpakTuuHe 3aHATT 4

Tema 6. 30yToBa MOJIITHKA CTPAXOBOI KOMIIAHII.

Mera nossirae B 1OCHIKEHHI 30yTOBOT IOJITUKH CTPAXOBOI KOMMaHii.
[TuTanHs 17151 0OTOBOPEHHS:

TeopeTnuHi 0CHOBH 30yTOBOI MOJITUKH CTPAXOBOI KOMIAaHii.
Kinacudikartist kaHasiB peaizallii CTpaxoBOro MPOAYKTY.

Ponb 30yTy (auctpuOyiiii) B MApKETUHTY CTPaAXOBUX MOCIYT.
TexHoor1i Mpo1akiB CTPaXOBUX MPOAYKTIB.

[Ipoxaxk cTpaxoBUX MPOAYKTIB uepe3 OpOKepIB.
[nuBinyansHUM Npogax yepe3 IHCTUTYLINHUX TOCEPETHUKIB.

AR A i

IIpakTn4yHe 3aHATTA 5

Tema 7. MapKeTHHIOBI KOMYHiKaLlil HA PUHKY CTPAXOBHUX IOCJYT.

Tema 8. CTparerist cTpaxoBoi KOMIIaHil.

Meta nossirae B JOCHIAXKEHHI MapKETMHTOBUX KOMYHIKAIIM Ta cTparterii
CTpPaxoBOi KOMIIaHi1 HA PUHKY CTPaXOBUX MOCIYT.

[TuTanHs 17151 0OTOBOPEHHS:

L. CyTHICTB Ta 3MICT KOMYHIKaIIHOT MOJIITUKX CTPAXOBO1 KOMITaHii, 1i
I1J11 Ta 3acO0u.

2. OCHOBHI 1THCTPYMEHTH KOMYHIKaIIil CTpaXOBHKa 31 CIIOKUBAYaMH.

3. Jlxepena iHGopMaIllii Mpo CTpaxoBy KOMIAHIIO.

4. BrnockoHaneHHsl cUCTEMU MapKETUHTOBUX KOMYHIKAI[IN B

YKpPaiHChKUX CTPAXOBUX KOMITAHISX.
5. Crpareriunuii aHani3 K IHCTPYMEHT JISNIbHOCTI CTPAaXOBOi KOMMAHIi.



0. AHaJi3 CUJIbHUX Ta CITA0KHUX CTOPiH cTpaxoBoi koMmanii (SWOT).

7. Po3Butok crparerii ¢pipmu. Kitacudikariist ctpareriii CTpaxoBUKIB Ta
dbopmu ix peanizaiiii.

8. MapkeTHHTOBHUH IUIaH Ta HOTro po3poOKa.

9. [inosi cTparterii. Cnocobu BUOOPY LIiHHU.

I[IpakTuyHe 3aHATTH 6

Tema 9.1103u1iOHYBaHHS CTPAaX0BOI KOMIIaHil.

Tema 10. YnpasiiHHS MapKeTHHIOBOK MisUIBHICTIO CTPaxoBOi
KOMIIaHil.

Mera nonsirae B AOCHIPKEHHI OCOOJMBOCTEN MO3ULIOHYBaHHS CTPaxoBOi
KOMMaHli Ta crneuu(iku yOpaBiIiHHS MapKETHHTOBOIO [ISJIBHICTIO CTpPaXOBOi
KOMIaHIi.

[TuTanHs 17151 0OTOBOPEHHS:

1. 3arajibHa XapaKTEpUCTHUKA KOMYHIKAIlIi CTpaxOBUKa Ta 3HAYCHHS
KOMYHIKAIil J1s CTpaXOBUX KOMIAHIM.

2. OCHOBHI THCTPYMEHTH KOMYHIKAIIll CTPaXOBUKA 3 CIIO)KMBAYaAMH.

3. Oco6nuBocT! (hOpMyBaHHS MAPKETHUHTOBOI CTPATETii MPOCYBaHHS
CTPaxoBOi KOMIIaHii.

4. [ITaxpalicbKi cXeMHU Ta iX BIUIMB HA MIPOCYBaHHS CTPAXOBOI KOMIMaHIi.

5. Imimx, pemyTaitist 1 Openn ctpaxoBoi komnanii. Kputepii cnpuitHATTS
IMIJIKY .

6. CyTHICTh OHSTTS «OpTraHi3allisi MApKETUHTOBOI JIISUIbHOCTI» B
CTPaxOBUX KOMITaHIfX.

7. Miciie MapKeTHHTY B CUCTEM1 OpraHi3allii CTpaxoBOi KOMIIaHii.

8. Cuctema MapKETUHTOBOT MIATPUMKH AiSTILHOCTI CTPAXOBOT KOMITaHI1
Ha OCHOBI MapKETHHTOBUX JOCIIKCHb.

9. [TopiBHSIHHSA CHUCTEMU YIPABIIHHS MAapPKETUHTOBOIO JISUTHHICTIO

BITUM3HAHUX T4 IHO3EMHHUX CTPAXOBUX KOMITAHIH.

3aouna ¢popma

IlpakTuuHe 3aHATTA 1

Tema 1. CTpaxoBuii MAPKETHHI: CYTHICTh, IPUHUIMIHK TA GyHKIIT

Merta nionsirae B JOCIHII)KEHH] cieu(PiKy MapKETUHTY CTPaAXOBUX MOCIYT Ha
PUHKY YKpaiHH.

[TuTanHs 17151 0OTOBOPEHHS:

L. CyTHICTB Ta 0OCOOJIUBOCTI CTPAXOBOI'0 MAPKETUHTY, IPUHIUIIN, L1 Ta
3aBJaHHS.

2. Ponb cTpaxoBoro MapKeTHUHTY B MIJBUILEHHI PE3YIbTATUBHOCTI
CTPaxoBOi KOMIIaHii.

3. CyTHICTh MApKETHUHTOBOI JIIsUIbHOCTI HA PUHKY CTPAXOBUX MOCIIYT:
porpaMa MapKETUHIOBOTO JTIOCTIKEHHS, pO3p00Ka CTpaTerii Ta TAKTUKH.

4. CerMeHTalis CTpaxoBOI'O PUHKY.

5. CBiTOBa NpaKTHUKa PO3BUTKY MApKETUHTY B CTPAaxXyBaHHI.



Tema 2. MapKeTHHIOBI J0CJII’KEHHS] HA PUHKY CTPAXOBHUX MOCJIYT
Merta nonsirae B JOCHIIKEHH] clieNU(PiKU MapKETUHTOBUX JOCTIIXKEHb HA PUHKY
CTpPaxOBUX MOCIYT.

[TuTanHs 17151 0OTOBOPEHHS:

1. 3arajpHi i1l Ta 3aBJIaHHS MAPKETUHTOBUX JTOCTI1KEHb.

2. [InanyBaHHS AISIBHOCTI CTPAXOBUX KOMIIAHIM: CEpeHbO-Ta
JIOBrOTEPMIHOBI CTpATETTi.

3. Jlxepena Ta BUAM MapKeTHHTOBOI iH(GOpMaIllii: OCHOBHI Ta
JIPYTOPSIIHI.

4. Knacudikartist MmetoaiB 300py iHGopMallii mpo pUHOK CTPAXOBUX
MPOJIYKTIB.

5. MapKeTHUHTOB1 JOCIIII)KEHHSI CTPaAXOBOTO PUHKY Y KpaiHU: PUHKY

CTpaxyBaHHS KUTTS, MAalfTHOBOTO CTPaxyBaHHs, MEUYHOTO CTPaxXyBaHHSI.

Tema 3. XapakTepucTUKa CTPaX0BOro MPOAYKTY Ta MOCJIYTH B CUCTeMi
CTPAX0BOI0 MAPKETHHIY

Merta mnonsirae B JIOCHIIKEHHI OCOOJMBOCTEH CTPaXxOBOrO MPOAYKTY Ta
MOCJIYTH B CUCTEMI CTPAXOBOTO MAPKETUHTY

[TuTanHs 17151 0OTOBOPEHHS:

L. [ToHATTS IPOIYKTY Ta PI3HUI MIXK CIIOKUBUUMU (MaTeplalbHUMMU )
MPOJYKTaMHU Ta CTPAXOBUMH MOCITYTaMHu.

2. OCHOBHI XapaKTEPUCTUKHU CTPAXOBOI MOCIYTHU K NPOAYKTY.

3. CTBOpeHHs Ta peali3alisi CTpaXxoBOTO IPOIYKTY.

4. MK XKUTTSA TPOLYKTY Ta CTPAXOBOro puHKY. OCHOBHI (ha3u KUTTS
HPOJYKTY.

5. UMHHUKY, KOTP1 BIUTUBAIOTH HA UK KUTTS MIPOAYKTY.

IIpakTnyHe 3aHATTA 2

Tema 4. [IpoaykToBa MOJITHKA CTPAXOBOI KOMIIAHII

Mera mnossArae B JOCIIKEHHI OCOOJIMBOCTEH MPOIYKTOBOI MOJITUKH
CTpPaxoBOi KOMIIaHii.

[TuTanHs 17151 0OTOBOPEHHS:

Crpareris Ta TaKTUKa PO3POOJIEHHS CTPAXOBOIO MPOAYKTY.

Bubip KOHKYpEHTHOI cTpaTerii cTpaxoBoi KoMIaHii mpu (opMyBaHH1
MPOAYKTOBOT MOJIITHKHU.

Oco0OnuBOCTI  MPOAYKTOBOI MOJITHKM B  MailHOBOMY CTpaxXyBaHHI,
CTpaxyBaHHI  KUTTS, MEAMYHOMY CTpaxyBaHHI, CTpaxyBaHHI TYypHU3MY,
CTpaxyBaHH1 KaTaCTPO(PIYHUX PU3UKIB, y chepl OaHKIBCHKO-CTPaXOBOi B3a€EMO/III.

PiBH1 (popMyBaHHS CIIOKUBUOT BAPTOCTI CTPAXOBOTO MPOAYKTY.

Tema 5. CriocoOu npocyBaHHsI CTPAX0BOI0 NPOAYKTY HA puHKY MeTa
MOJIATAE B JOCIIHPKEHH] CLIOCO01B MMPOCYBAHHSI CTPAXOBOTO MPOAYKTY Ha PUHKY.

[TuTanHs 17151 0OTOBOPEHHS:

1.OCHOBHI LTI Ta 3aBJAHHS MPOCYBaHHS.

2. OCHOBHI cTpaTerii IpoCyBaHHS.

3.Metoau e(peKTUBHOrO BUKOPUCTAHHS IPOCYBAaHHS CTPAaXOBHUX MPOJIYKTIB
Ha PUHKY.



4.0Oco0aMBOCTI MPOCYBaHHS MAMHOBOI'O CTPaxyBaHHS, CTPAaXyBaHHS KUTTH,
MEIUYHOTO CTpaXyBaHHS.
5.AHani3 pekiiaMu CTpaxoBUX MOCIYT B YKpaiHi.
Tema 6. 30yToBa MOJIITHKA CTPAXOBOI KOMIIAHII
Mera nossirae B 1OCHKE€HHI 30yTOBOT IOJIITUKH CTPAXOBOI KOMIMAaHii.
[TuTanHs 17151 0OTOBOPEHHS:
TeopeTnuHi 0CHOBH 30yTOBOI MOJITUKH CTPAXOBOi KOMITaHi1.
Kinacudikartiist kaHasiB peanisallii CTpaxoBOro MPOIaYyKTY.
Ponb 30yTy (nucTpuOy1ii) B MApKETHUHTY CTPAXOBUX MOCIYT.
TexHoor1i Mpo1akiB CTPaXOBUX MPOAYKTIB.
[Ipoxaxk cTpaxoBUX MPOAYKTIB uepe3 OpOKEpIB.
[HauBIAYyanbHUAN IPOAAXK Yepe3 IHCTUTYLIMHUX TOCEPETHUKIB.
TeMa 7. MapKkeTHHIOBi KOMYHIKaLllil HA PUHKY CTPAXOBUX MOCJIYT
Merta nossirae B 1OCHII)KEHHI MAPKETHHIOBUX KOMYHIKaIlli HA pUHKY
CTPaxOBUX MOCHYT.
[TuTanHs 17151 0OTOBOPEHHS:

I

L. CyTHICTh Ta 3MICT KOMYHIKAI[IHOT MOJITUKU CTPAxOBOI KOMIIaHII, ii
I1J11 Ta 3acO0u.

2. OCHOBHI ITHCTPYMEHTH KOMYHIKaIIil CTpaXOBHKa 31 CIIOKUBAYaAMH.

3. Jlxepena iHGoOpMaIllii Mpo CTpaxoBy KOMIAHIIO.

4. BnockoHaneHHss ~ CUCTEMH  MApKETHHTOBUX  KOMYHIKallii B

YKPaiHCHKUX CTPAXOBUX KOMITAHISX.
Tema 8. CTparerist cTpaxoBoi KOMIAaHIl
Merta nonsirae B JOCIII)KEHH] CTPATETii CTPaxoBOi KOMIAHII.
[TuTanHs 17151 0OTOBOPEHHS:

L. Crpareriunuii aHai3 K IHCTPYMEHT JISJIbHOCTI CTPAaXOBOi KOMIAHIi.

2. AHaJi3 CUJIbHUX Ta CITA0KHUX CTOPiH cTpaxoBoi koMmanii (SWOT).

3. PosButok crpaterii ¢ipmu. Knacudikaiis cTtpaTeriii CTpaxoBHUKIB Ta
dbopmu ix peanizaiiii.

4, MapkeTHHTOBHUH IUIaH Ta HOro po3poOKa.

5. [{inoB1 cTpaterii. CnocoOu BUOOpY II1HU.

Tema 9.1103uiOHYBAaHHA CTPAX0BOI KOMIIAHII

Mera nonsirae B AOCHIPKEHHI OCOOJMBOCTEN MO3ULIOHYBaHHS CTPaxoBOi
KOMIIaHii.

[TuTanHs 17151 0OTOBOPEHHS:

1. 3arajibHa XapaKTEPUCTUKA KOMYHIKAI[I CTPaXOBUKA Ta 3HAUCHHS
KOMYHIKAIil 15 CTpaXOBUX KOMIAHIM.

2. OCHOBHI THCTPYMEHTH KOMYHIKaIIll CTpPaXOBUKA 3 CIIO)KMBAYaMH.

3. Oco6nuBocTi (hOpMyBaHHSI MAPKETHHTOBOI CTPATETii MPOCYBaHHS
CTPaxoBOi KOMIIaHii.

4. [TaxpalicbKi cX€MHU Ta iX BIUIMB HA MIPOCYBaHHS CTPAXOBOI KOMIMaHii.

5. Imimx, penyrariist 1 6pen cTpaxoBoi komnanii. Kputepii cipuliHATTS

IMIJIKY .



Tema 10. YnpasJiiiHHSI MAPKETHHIOBOIO TiSlJIBHICTIO CTPAX0BOI KOMIIAHII

Merta mnonsrae B JOCIIKEHHI cHenU(IKUd YIOPaBIIHHSI MapKETUHTOBOIO
TISUTBHICTIO CTPAaXOBO1 KOMIAHI].

[TuTanHs 17151 0OTOBOPEHHS:

L. CyTHICTh OHSTTS «OpraHi3allisi MApKETUHTOBOI JIISUIbHOCTI» B
CTPaxOBUX KOMITaHIfX.

2. Miciie MapKeTHHTY B CUCTEM1 OpraHi3allii CTpaxoBOi KOMIIaHIi.

3. CucteMa MapKETUHTOBOT MIATPUMKH AiSTIBHOCTI CTPAXOBOT KOMITaHI11
Ha OCHOBI MapKETHHTOBUX JTOCIIKEHb.

4. [TopiBHSIHHS CHUCTEMU YIPABIIHHS MApPKETUHTOBOIO JISUTHHICTIO

BITUM3HAHUX T4 IHO3EMHHUX CTPAXOBUX KOMITaHIH.

6. KommiekcHe npakTu4He iHAUBIAyaIbHe 3aBAAHHS

Kommniexkcue mnpaktuune iHguBigyanbHe 3aBaanHsa (KIII3) — o6os's3koBa
CKJIaJIOBa BUBYEHHS Kypcy 3 IUCHUILUTIHU «CTpaxoBUN MapKETHHI», L0 SIBISE
co00I0 KOMIUIEKC 3aBAaHb MPAKTUYHOTO CHPSIMyBaHHS Ha OCHOBI 3aCBOEHOIO
TEOPETUYHOTO MaTepiany.

3aganHs KIII3 oxommoroTe yci TemMu Kypey AucUMIUIHA «CTpaxoBHid
MapKETUHT», i CIIPSIMOBAHI Ha MEPEBIPKY 3/110HOCTEH 1 3HAHb CTYJICHTA.

KIII3 BukonyeThcs 3rifHO rpadika mpoBeAeHHs 3anikoBux moaynis. KIII3
OIIHIOETHCSL 3a CTOOANBHOIO IKanor 1 ckiagae 30 % migcyMkoBoro Oaiy 3
IUCILMILIIHH.

JInst miArOTOBKM 1 BUKOHAHHS KOMIUJIEKCHOTO MTPAKTUYHOTO 1HAUBIIyadIbHOTO
3aBJaHHS 3 AUCHUIUIIHU «CTpaxOoBUM MapKETUHI» CTYJEHTY HEOOXigHO oOpartu
OJIVH 13 HAMPSMKIB JIOCIIPKCHHS Ha BUOIP:

1) JOCIIIIDKEHHSI CTPAaXOBHX MPOMAYKTIB, SIKI € Ha BITYU3HSHOMY YH
MDKHApPOJHOMY pPHHKAaX CTPAaxXOBHUX TMOCAYr B KOHTEKCTI IX TMOKpalleHHs,
OHOBJIEHHA 4YM MiAOOpy OLIbII CyYaCHHX KaHAIIB MPOJaxy. 3a MOXKIUBOCTI
pPO3pOOUTH BIAaCHUM MPOAYKT, MiAI0OpaTH AJs HbOTO LUIBOBY ayAMTOPIO 1 KaHAIN
MPOCYBaHHS,

2) JTOCHIKEHHS MISTIBHOCTI CTPaxoBOi KOMITaHii, 0OpaHoi 3a BIACHUMU
BIOJOOAHHAMM, aHAII3 i MPOJYKTOBOIO PSAAY 1 KaHaJiB MPOAAXKY Ta MOPIBHSIHHSA
iX 3 1HIIMMU HassBHUMH Ha CTPaAXOBOMY PHUHKY, pPO3pOOJEHHS CHUCTEMH MPOAAXKY
MPOAYKTIB CTPAXOBO1 KOMITaHii, a TAKOK OHOBJIEHHS CTPAXOBUX MPOJYKTIB.

VYei  nmochipkeHHS MOXKYTh BUKOHYBAaTHCS B Tpylax, MawTh MaTu
pernpe3eHTaTUBHUI 3MICT 1 peKOMEHIaliHUN XapaKTep.

KpurepieMm OLIHKKA KOMIUIEKCHOTO MPAKTUYHOTO 1HAUBIIYaTIbHOTO 3aBJaHHS
€ TPaBUJIBHICTh HABEICHUX PO3pPAaxXyHKIB 1 OOYMCIICHb, MOBHOTA aHai3y Ta
HayKOBHUH pPiBEHb OOIPYHTYBaHHS OTPUMAHHUX PE3YJIbTATIB.

Bukonanns KIII3 € ogaum 13 000B'SI3KOBUX CKJIAJOBUX MOJYIIB 3aJIIKOBOTO
KpenuTty 3 ITucuuIuiiHu «CTpaxoBUM MapKeTHHI», Ta OAHIEIO 13 (GOpPM MEepeBIpKU
3HaHb CTYJICHTIB, 110 CHPUSE 3aKPIMICHHIO 1 MOTJIUOJIEHOMY 3aCBOEHHIO 3HAHb 3
HaBYAJILHOTO MIPEAMETY.



7. TpeHiHr 3 IUCUUILIIHA

TemaTtuka: bpeHI sSIK pUHKOBHM 1HCTPYMEHT MapKETHHIOBOi JISTTbHOCTI
CTpaxOBHUKa.

3aBaaHHA: 3I1HCHUTH TPYHTOBHUHM aHaji3 CWIbHUX Ta CJIa0KUX CTOpIH
OpeH/IIB CTPAaXxOBUX KOMMAaHIN, PO3MJISTHYTH CKJIAJIOB1 alrOpuUTMy MOJENl OpeHs-
OpIEHTOBAaHOTO YIMPABIIHHSA CTpPaxOBHKa Ta MIAXOAU, 34 SKUMH MOXE
3IICHIOBATUCS TAaKe YIPaBIIHHS.

[Topsimok MPOBEICHHS TPEHIHTY

BerynmHa 4yacTMHa TIPOBOJUTHCS 3 METOK O3HAMOMJIEHHS CTYACHTIB 3
TEMOIO TPEHIHT'OBOTO 3aHSTT.

OpranizaniiiHa 4acTHMHA TMOJSATa€ y CTBOPEHHI pPOOOYOro HACTPOIO Yy
KOJIEKTUBI CTYJECHTIB, BHU3HAUCHHI MPaBWI MPOBEJICHHS TPEHIHTOBOI'O 3aHSTTS.
Mo>xiiBa HasBHICTb pO3JAaTKOBOIO Marepialy y BHUIVISAI TaOnuub, OJIaHKIB
JIOKYMEHTIB.

I[IpakTHYyHA YAaCTHHA pPEATI30BYETHCA IUIAXOM BHUKOHAHHS 3aBIaHb Yy
rpynax CTYJIEHTIB Yy KUIbKOCTI 3-5 oci0 3 NEBHUX MNPOOJIEMHUX NUTaHb TEMU
TPEHIHTOBOI'O 3aHSTTSI.

IlinBenenns migcymkiB. OOTroBOPIOIOTHCS pe3yJIbTaTH BUKOHAHUX 3aBJaHb
y rpynax. OOMiH AyMKaMU 3 MIUTaHb, 1K1 BUHOCUJIMCh Ha TPEHIHTOB1 3aHSTTS.

8. CamocrTiiina podora

K-cTh roqun

Ne 3/m1 TemaTnka
JeHHA 3204HA

TEMA 1. CtpaxoBuii MapKETHUHI: CYyTHICTb, IPUHIMNHU Ta QYHKIIT 10 14
TEMA 2. MapKkeTHHIOBI AOCIiIKEeHHSI Ha PHHKY CTPAaXOBHUX ITOCIYT 10 14
TEMA 3. XapakTepucTHKa CTPaxOBOTO NPOAYKTYy Ta TOCIYTH B CHCTEM] 10 13
CTPaXxOBOT'O MAPKETUHTY
TEMA 4. [IpoaykToBa MOJIITHKA CTPaX0BOi KOMIaHi1 11 14
TEMA 5. Criocobu npocyBaHHS CTpaxOBOT0 NPOIYKTY Ha pUHKY 10 14
TEMA 6. 30yToBa MmoJiTHKa CTPaXxoBOi KOMIIaHii 10 14
TEMA 7. MapkeTHHIOBI KOMYHiKallii Ha pUHKY CTPaxOBUX MOCIYT 10 14
TEMA 8. Crtparerist cTpaxoBoi KOMIaHii 10 14
TEMA 9. [lo3unionyBaHHS CTPaxoBOi KOMIaHii 11 13
TEMA 10. YrpaBiiHHS MapKETHHIOBOIO JisUIBHICTIO CTPaXOBOi KOMIaHi1 10 14

Pazom 102 138

9. MeToau HABYAHHSA
Y HaBuagbHOMY TMpOLECT 3aCTOCOBYIOTHCS: JIEKIli, WPaKTU4YHI Ta
IHIMBIAyallbH1 3aHSATTS, KOHCYJbTAallli, caMmocTiiiHa poOoTa, pobOoTa y rpymnax,
METOJ] OMUTYBaHHsI, TECTyBaHHs, pedepyBanHs, BukoHanus KII13.




10. 3aco0u oliHIOBAaHHSA TAa METOAU AEMOHCTPYBAHHSHA Pe3yJIbTATIB
HABYAHHS

Y  npoueci  BuBYeHHA  AucuuIUiiHM  «CTpaxoBU ~ MapKETHHI»
BUKOPHUCTOBYIOTHCSI HACTYIHI 3acOOM OIIIHIOBAHHS Ta METOAM JIEMOHCTPYBaHHS
pe3yJbTaTiB HAaBYAHHS:

- TIOTOYHE TECTYBaHHS Ta ONUTYBaHHS;

- 3aJliKOBE€ MOJyJIbHE TECTYBaHHS Ta ONMUTYBaHHS,

- Tpe3eHTalli pe3yJbTaTiB BUKOHAHUX 3aBJaHb Ta JOCIIIKEHb;

- 1HII BUJY 1HIUBIAYaJIIbHUX Ta TPYHOBUX 3aBJaHb;

- pEeKTOpChKa KOHTPOJIbHA pOOOTa;

- ouiHtoBaHHs pe3yabratis KIII3;

- 3aiiK.

11. IHoJiTuka OliHIOBAHHA

IoniTuka moao geasaiiHiB Ta nepeckiaananusa: PodoTu, ski 31a10Thes 13
MOPYIICHHSIM TEPMIHIB 0€3 MOBaXXHUX IMPUYUH, OIIHIOIOTHCS HA HIKYY OIIHKY.
[lepecknaganHss MoOIymiB BIJOYBAa€eTbCsl 13 JI03BOJy JI€KaHATy 3a HAsBHOCTI
MOBAXKHUX MPUYUH (HANPUKIAI, TIKAPHIHUN).

IoniTuka momo akaaeMiuyHoi H00pouyecHOCTi: Yci MHUCHMOBI POOOTH
NEePEBIPSAIOTHCS HA HASBHICTD IUIAriaTy 1 AOMYCKAIOTHCS O 3aXUCTY 13 KOPEKTHUMU
TEKCTOBUMHM 3ano3udeHHsMH He Outbine 20%. CnucyBaHHS MiJ 4ac MOIYJIbHUX
KOHTPOJBHUX POOIT 3a00pOHEHI.

IonitTuka moxo BiaBixyBaHHs: BinBiayBaHHsS 3aHSTh € OOOB'SI3KOBUM
KOMIIOHEHTOM HaBYaJIbHOTO Kypcy. [lpoTe 3 BaromMux mpuyuH (Hampukiai,
KapaHTUH, BOEHHUU CTaH, XBOpP0Oa, 3aKOPJOHHE CTa)XXyBaHHsS) HaBYAHHS MOXKE
B1I0yBaTUCh B OH-JIailH ()OPMI 3a MOTOJKEHHSIM 13 KEPIBHUKOM KYPCY 3 J03BOIY
IupeKiii (akynbTeTy.

12. Kpurepii, ¢popMu N0TOYHOr0 Ta MiICYMKOBOI0 KOHTPOJIIO
[TincymkoBuii 6an (3a 100-6anbHOI mIKOMOI0) 3 AucHUIUIiHU «CTpaxoBuit
MapKETUHT» BU3HAYAETHCS SIK CEPEIHbO3BAKEHA BEJIMUYMHA, 3aJIEKHO B1Jl MUTOMOI
Baru KOKHO1 CKJIaJ0BO1 3aJIIKOBOTO KPEJIUTY:

3amikoBuii Mmoaysb 1 3amikoBuii MOAYIb 2 3amikoBuii MOAYIIb 3
30% 40% 30%
1. AKTUBHICTD Ha 3aHATTAX - 1. AKTUBHICTD Ha 3aHATTAX -Makc. | 1.Iligroroska KIII3 - makc.40
makc. 50 Oaris; 50 Oais; Oauis;
2.MopnynbHa KOHTPOJIbHA 2.Pextopcpka koHTpOsbHA poboTa | 2.3axuct KIII3 - makc. 40 Ganis;
pobota - makc. 50 OadiB. - Makc. 50 6aiB. Tpewninr - makc. 20 GariB.




HIkaJja ouiHIOBAHHSA:

.3a LIKAJIOK 3a  HallOHAJHHOIO 3a mxanoio ECTS
VYHiBepcureTy HIKAJIOI0
90 -100 BiIMiHHO A (BiZMiHHO)
85-89 B (ayxe mobpe)
7584 sobpe C (106pe)
6574 SATOBIUIBHO D (3a10BisIbHO)
60 — 64 8 E (mocratHpo)
35_59 FX (He3a10BUTEHO 3 MOKITUBICTIO TIOBTOPHOTO
. CKJIaJJaHH)
HE3a/I0BLIBHO - ;
01 34 F (He3a0BiibHO 3 000B’I3KOBHM IOBTOPHUM
Kypcom)

13. IncTpymMeHnTH, 00,1aJHAHHSA Ta NPOrpaMHe 3a0e3MeYeHHs], BAKOPUCTAHHS IKHX
nependayac HaBpYAJIbHA JUCHHUILIIHA

Ne HaiimenyBanHs Homep
3/1 TeMH
1. | MynpTumenidHui TpOEKTOp 1-10
2. | Ilpoexuiiiauii ekpan 1-10
3. | Komynikaniitane nporpamue 3a6e3neuenns (Internet Explorer, Opera, Google 1-10
Chrome, Firefox)
4. | HasBuicTp goctyny mo mMepexi [arepaer 1-10
5. | llepconanbHi KOMIT IOTEPH, HOYTOYKH 1-10
6. | Komynikamiitne nporpamue 3abe3nedenHs (Zoom) 11 IpOBEICHHS 1-10
3aHATh Y PEKUMI OH-JTaliH (32 HEOOXiTHOCTI)
7. | Komynikaniitna HaByansHa riatgopma (Moodle) mis opranizamii qucTaHuiiHOro 1-10
HaB4aHHsI (32 HEOOX1THOCTI)
8. | Ilporpamue 3a6e3neuenHs: OC Windows 1-10
9. | IncrpymenTu Microsoft Office (Word; Excel; PowerPoint Toro) 1-10
10. | Google Forms, Google Sheets 1-10
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